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Catayulted INTO FULL FLIGHT 


An authority on aviation, a man who 
important part in the 
both the 
engine and the variable propeller, pre- 
that 
aviation will come when planes are 


has had an 
development of air-cooled 


dicts another big advance in 
catapulted from the ground into the 
air. 

Catapulting planes from ships is now 
commonplace. Pilots prefer this form of 
“take-off.” It is safer. 

When catapulting becomes common 
on land as well as on sea, wings and 
engines can be reduced in size or loads 
can be greatly increased. That isn’t 
difficult to understand when we remem- 
ber how fast we, as boys had to run to 
get our kites up and how, when they 
were flying, we could lie down on the 
grass and just hold the string; or if we 


realize that the autogyro, which uses a 
different method of getting into the air, 
has a ridiculously small wing-spread 
and small engine. Much of the present 
wing-spread, and power of standard 
planes is now needed for starting only. 

There was a time when a man start- 
ing in the insurance business needed 
more money in the bank than in this 
day and age. Now he can be catapulted 
into steady production by such instrue- 
tion and inspiration as men receive at 
The Travelers home office school for 
agents. Many of those who have com- 
pleted this four-week course in_ life, 
accident and group insurance have im- 
mediately established consecutive 
weekly production records. 

The school is open to men, with or 
without insurance or selling experience, 
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who have demonstrated their integrity 
and their ability to learn. While many 
who have attended so far are college 
graduates, a record of ability to learn 
either in high school or business is 
sufficient. 

Carfare to and from Hartford and 
board money for four weeks are neces- 
sary. Money for movies is unnecessary 
—evenings are needed for study. Man- 
uals and other materials are furnished 
by the Company. 

The instructors are men of experience 
in insurance, in selling and in teaching. 

If you are interested on behalf. of 
yourself, a son or other relative, or just 
a friend, inquire of any Life and Acci- 
dent Manager of The Travelers or ad- 
dress: The Travelers Insurance Com- 
pany, Hartford, Connecticut. 
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—— luck is just a bad fisherman’s alibi. You, who 


angle, cast, and bait your hook, well know that skill, training 





and a world of experience mean far more than luck, alone. 
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Just so, it is not luck that National Fire Group fieldmen 
and National Fire Group service secure the finest agents 
everywhere and inspire their confidence. Selling help on dif- 
ficult cases and less familiar forms of insurance, rating and 
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engineering help, sales promotion assistance, sound advice on 
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agency management, brokerage service, facilities for writing 
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variety and volume — fieldmen and service departments are 
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all well trained, willing and able to lend our agents a hand 


on any of their problems. 


One example of that eagerness to cooperate is a new 
booklet of ours called “American Agents Tell All— About 
Their Advertising, About Competition, About Prospects”. 
It contains the charted results of 2958 questionnaires returned 
by agents all over the country who were asked their opinions 
and practices on these three all-important problems. Just 
write on your agency stationery for your free copy —there is 


not the slightest obligation on your part. 
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Investment Plan 
Being Changed by 
Some Companies 


Executives Feel That Sharp 
Fluctuations Should Be 
Avoided If Possible 


NEW YORK.—Some of the more 
important fire companies are doing a 
right about face so far as their invest- 
ment policy is concerned, having de- 
cided practically to abandon further ac- 
quisition of stocks for the 
nonce and to confine their investment 
purchases in the future almost exclusive- 
ly to high grade bonds. They are doing 
this for two reasons, first because they 
are appalled at the shrinkage in the 
market value of their common stock 
holdings which has occurred in recent 
months, and second, because they feel 
that for many years their chief execu- 
tives have had to give too much time 
and thought to a consideration of the 
investment side of the business. 


Sudden Shifts Encountered 


Since the early 1920’s some com- 
panies have been heavy common stock 
purchasers. They have followed the 
market closely, bought and sold fre- 
quently and increased their resources 
noticeably through their market opera- 
tions. Such companies were able to give 
an outstandingly good account of them- 
selves until the 1929 market crash. Since 
that time the fluctuations of the market 
have been difficult to predict. Declines 
have been sudden and unexpected. Ad- 
vances have begun only to come to a 
halt over night. Experienced invest- 
ment men among the fire companies 
have been bewildered by the sudden 
— in the tone and trend of the mar- 
cet. 


common 


Elaborate Investment Departments 


Some companies have _ developed 
rather elaborate investment  depart- 
ments. These are needed where the 


operations in common stocks are on a 
large scale. Any company that makes 
money through buying and selling com- 
mon stocks is in and out of the market 
almost every day, certainly every week. 
Purchases and sales require a trained 
organization and close concentration 
upon market movements. 

On the other hand, bond purchases 
are of a different nature. They are ac- 
quired for the long pull, usually with 
the thought in mind that they may be 
held to maturity, and maturity may be 
anywhere from 25 to 50 years. Bond 
prices do not fluctuate so sharply. Very 
often there may be a decline of 10 or 
15 points in a common stock and yet 
the bonds of the same corporation may 
sell off from only one to three points. 

One observer has remarked that there 
are several fire companies whose sur- 
pluses are smaller today than they were 
10 years ago, and this in spite of the 
fact that 10 years ago security prices 
were at abnormally high levels. This 

(CONTINUED ON PAGE 44) 





American Management 
Insurance Program Out 


Strong List af Speakers and 
Events Is Scheduled for Atlantic 
City 


NEW YORK—tThe American Man- 
agement Association insurance division 
has announced the complete program for 
its annual meeting which will take place 
in Atlantic City May 9-11, at Hotel 
Chalfonte-Haddon Hall, as follows: 


Monday, May 9 
Morning 


J. H. Nickell, insurance 
Philadelphia Electric Company, 


supervisor, 
Philadel- 


phia, and vice-president, Insurance Di- 
vision of American Management Asso- 
ciation, presiding. 


Experience Ratings for Group Life In- 
surance, H. W. Forster, vice-president, 
Towers, Perrin, Forster & Crosby, Phila- 
delphia, 

Contractual Liability, E. H. Mathews, 
manager, casualty underwriting, Aetna 
Casualty & Surety Company, New York. 
Hitherto simple business relationships 
have been seriously complicated by con- 
tractual ties of industry to industry. The 
effect of these ties upon liability insur- 
ance contracts will be discussed. 


Afternoon 


T. W. Dinlocker, secretary-treasurer, 
SKF Industries, Philadelphia, presiding. 

Phases of State Supervision, John C. 
Blackall, Connecticut Insurance Com- 
missioner. 

Inland Marine Insurance, J. J. Magrath, 
Chubb & Son, New York. More and 
more business has gravitated to the 
inland marine insurance field. The 
speaker will discuss this open market 
for insurance to fit the particular needs 
of the policyholder. 

An Insurance E‘xecutive Looks at the 
American Agency System, Charles C. 
Hannah, vice-president, Fireman’s Fund, 
Boston. Mr. Hannah will discuss the 
value of a well-informed conscientious 
agent, as well as the beneficial results 
of wholesome cooperation among agent, 
troker and buyer. 


Evening—Annual Dinner 


Speaker, C. W. Kellogg, president, 
Edison Electric Institute, New York. 


Tuesday, May 10 
Morning 


Solton Engel, manager insurance de- 
partment, Consolidated Edison Company, 
New York, presiding. 

Insurance Management Clinic. Mr. 
Engel will present “A Day in the In- 
surance Department of the Consolidated 
Edison Company.” He and his asso- 
ciates will show how they handle every- 
day situations regarding accidents, 
settling of claims, insurance problems in 
connection with bond issues, and the ar- 
rangement of special types of coverage. 
The Insurance Department of Consoli- 
dated Edison has fifty-five employees and 
is confronted with practically every type 
of insurance problem with which a buyer 
must deal. Assisting Mr. Engel: Edward 
P. Durfee, William Brown and George 
Phillips. 

Afternoon 


Ralph H. Blanchard, school of Busi- 
ness, Columbia University, New York, 
presiding. 

Luncheon-Smoker—Questions and An- 
swers Session. This session will begin 
at luncheon and extend on through the 
afternoon. A panel of authorities will 
discuss specific questions put by the 
audience. At attempt has been made to 





Expect Confirmation of 
Harrington’s Appointment 


Bay State Council Will Prob- 
ably Dismiss Lieutenant Gov- 
ernor’s Objection 


BOSTON.—Charles F. J. Harrington, 
appointed Massachusetts commissioner 
to succeed F. J. DeCelles, whose term 
ran out April 7, has been manager of 
the casualty department in the agency 
of OBrion, Russell & Co. He is vice- 
president of the Boston Association of 
Casualty & Surety General Agents, and 
active in a number of local insurance 
organizations. 

Mr. Harrington is the first active and 
experienced insurance man to be ap- 
pointed as commissioner since Elizur 
Wright virtually founded the department 
nearly 100 years ago. While Mr. Har- 
rington’s name has been the only one 
prominently mentioned for some time it 
was uncertain if he would be willing to 
accept. 


Opposition Is Voiced 


Opposition has developed to Mr. Har- 
rington’s appointment, principally from 
Lieutenant Governor Kelly, who is in 
conflict with the governor on many mat- 
ters. Kelly said Mr. Harrington advo- 
cated higher commissions to agents on 
compulsory auto liability insurance in 
the state. Kelly states he could bring 
200,000 motorists to the state house to 
oppose the appointment and has asked 
for a public hearing before the gov- 
ernor’s council when that body acts upon 
confirmation of the appointment this 
week. 

Mr. Harrington is looked upon as a 
capable, energetic and fair minded in- 
surance executive. He is genial, ap- 
proachable and open minded. He is 
completing his studies in the Suffolk 
University law school. As an officer in 
the Brokers Association of Massachu- 
setts, Insurance Society of Massachusetts 
and Boston Association of Casualty & 
Surety General Agents, he has been fre- 
quently called upon to head committees 
that were named to attack current prob- 
lems. 


Approval Is Expected 


That the governor’s council will con- 
firm the appointment is believed. The 
council has not taken very seriously the 
complaints of the lieutenant governor in 
the past. Bayard Tuckerman, head of 
OBrion, Russell & Co., is a member of 
the council, although a Republican. Mr. 

(CONTINUED ON LAST PAGE) 








assemble representatives of companies 
who handle the essential types of insur- 
ance coverage, to which have been added 
a broker, an adjuster, and an agent. The 
panel will be composed of the following: 

Claude D. Minor, secretary, special 
department, Royal-Liverpool, New York. 

Kenneth C. Bell, vice-president, Chase 
National Bank, New York. 

H. L, Jameson, Frank & DuBois, 
York. * 

C. E. Rigby, president, Blackstone Mu- 
tual Fire, Providence, R. I. 

H. J. Balum, superintendent, Boiler & 
Machinery Department, Fidelity & Cas- 
ualty, New York. 

Frank L. Erion, F. L. Erion & Co., ad- 
justers, Chicago. 


New 





Examination Plan 
Brought to Focus 
by Far West Men 


Western Conference Com- 
missioners Insist on Partici- 
pation with New York 


NEW YORK.—A sizable stir was 
s . . 
created in company circles here through 
the receipt by the majority of insurance 
companies of a communication from 
Commissioner Ham of Wyoming, as 
secretary of the Western Conference of 
the National Association of Insurance 
Commissioners, insisting that examiners 
of other states be allowed to participate 
with representatives of the New York 
department in regular examinations. 

The letter declares that the New York 
department is not cooperating with the 
examination program detérmined upon 
by the National Association of Insur- 
ance Commissioners several years ago, 
and asserts that unless the agreement is 
adhered too, the 11 states embraced in 
the Western Conference would either in- 
sist they be allowed to conduct an inde- 
pendent examination, or would refuse 
to relicense the objecting companies in 
their respective states for 1939. 


Object of the Zone System 


The subject of company examinations 
has been threshed out in conventions of 
the commissioners from time to time, 
and the creation of a zoning system 
was determined upon as one means for 
eradicating what was felt to be a sense- 
less and most expensive proceeding for 
the companies. While Superintendent 
L. H. Pink of this state was emphatic 
in his determination not to surrender 
the prerogatives of his department, he 
vet voiced his entire willingness to go 
along with his fellow commissioners in 
so far as this was possible with due re- 
gard to the law of his home state. He 
is still of like mind, and in proof of 
his attitude he can point to his accept- 
ance of cooperation from several states 
in examinations now in progress. The 
insurance law of New York specifies 
that department examinations must be 
conducted by employes of the depart- 
ment, and these men, in turn, are un- 
der civil service regulation. 


New York’s Examining Force 


By virtue of its vast insurance inter- 
ests no other state has so extensive a 
departmental staff as has New York, nor 
could it afford to maintain one. Em- 
ployes of the state department are all 
thoroughly seasoned before being as- 
signed to examination work, the direc- 
tion of which is entrusted to a senior 
of proven ability. While it is relatively 
simple for an accountant to prepare a 
trial balance sheet, to check income and 
outgo, and verify security holdings, ex- 
pert knowledge is called for in figuring 
reserves. In the judgment of the New 
York department 10 years training is 
required before a man is sufficiently sea- 

(CONTINUED ON PAGE 44) 








John Hosking daden 
Reinsurance Organization 


Former Official of Century Be- 
comes Production Head of Ex- 


cess Management Corporation 


NEW YORK—tThe Excess Manage- 
ment Corporation, which is sole under- 
writing manager of the Reinsurance 
Corporation of New York and the Ex- 
cess Reinsurance Association comprised 
of the American, Camden Fire, First 
American, Gibraltar F. & M., Hanover 
and National Union, announces the ap- 
pointment of John Hosking as produc- 
tion manager. 

Mr. Hosking received his first train- 
ing in the insurance business with the 
North British & Mercantile. After be- 
ing advanced through various underwrit- 
ing departments at the United States 
branch, he became special agent for 
Cook county, Ill. Following several 
years in such capacity he resigned to 
return to New York to become affiliated 
with Henry W. Brown & Co. 

A few years later, when the Century 
of Edinburgh established its United 
States branch, Mr. Hosking was made 
United States general agent and subse- 
quently he was promoted to assistant 
United States manager, from which post 
he resigned a few months ago. 

During the past several years Mr. 
Hosking has traveled all sections of the 
country, supervising underwriting and 
field operations through which activities 
he has become widely known. 

The Reinsurance Corporation of New 
York has already entered numerous 
states and plans are now completed to 
have it licensed in the remaining states 
and Dominion of Canada as promptly 
as possible. 

The Reinsurance Corporation of New 
York and Excess Reinsurance Associa- 
tion are the group of companies which 
are pioneering the establishment of an 
American market to provide to stock fire 
companies operating in the United States 
and Canada not only the usual classes of 
reinsurance purchasable from other re- 
insurance companies operating here but 
those classes of covers for which here- 
tofore practically the only market has 
been with non-admitted foreign insurers. 

Great interest is being shown by com- 
pany officials as, in view of world con- 
ditions, there can be no doubt of the 
great value of this domestic market to 
the direct writing companies in this 
country. 


Litigation Between St. Paul 
and Hartford Ends 


The United States Supreme Court has 
denied the request of the St. Paul F. & 
M. for a writ of certiorari in the case 
of St. Paul F. & M. vs. Kaufman Com- 
press Company. This is one of the 
cases involving a dispute between the 
Hartford Fire and St. Paul in connec- 
tion with the payment of cotton losses 
in Texas. The St. Paul, which had is- 
sued direct policies on cotton, has been 
trying to compel the Hartford to con- 
tribute to the loss under its errors and 
omissions policies that were written in 
favor of the CCC. The other case was 
St. Paul F. & M. vs. Garza County 
Warehouse. Last December, following 
an unfavorable decision in the United 
States circuit court of appeals, the St. 
Paul paid the loss in the Garza case, but 
in connection with the Kaufman case the 


St. Paul petitioned the U. S. Supreme 
Court for a writ of certiorari. The liti- 
gation between the St. Paul and the 


Hartford is now closed. 


Arrange for General Agents’ Meet 


B. P. Carter of Richmond, manager 
of the Virginia-Carolina department of 
the London Assurance and other com- 
panies, was in Raleigh last week con- 
ferring with general agents and man- 
agers there in regard to entertainment 
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Cc, H, SMITH 


C. H. Smith of Smith & Wheeler, 
Chicago, western managers of the Hart- 
ford Fire, has been elected president of 
the Western Factory to take the place 
left vacant by the death of C. R. Street. 
He has been active in factory association 
work on various committees for some 


H. L. GRIDER 


time and is well equipped for the posi- 


tion. 
H. L. Grider, heretofore associate 
manager, has been 5 anager 


to take the place of S. W. Tripp, who 
is retiring after more than a third of a 
century in that position. 








plans for the annual meeting of the 
American Association of Insurance Gen- 
eral Agents in Asheville May 5-7. S. 
Linton Smith of W. N. H. Smith & Son, 
Raleigh, was named a committee of one 





to go to Asheville and complete ar- 
rangements for the social features. Mr. 
Carter is a former president of the as- 
sociation. Louis E. English of Rich- 
mond, the president, died early this year. 








THe WEEK IN INSURANCE 





Insurance companies are aroused over 
the communication from the western 
conference of National Association of In- 
surance Commissioners insisting that 
examiners of other states participate 
with the New York department in regu- 
lar examinations. Page 3 

* * * 

The appointment of C. F. 
ton as Massachusetts 
likely to be confirmed by the governor’s 
council, over the objection of the lieutenant 
governor 


J. Harring- 
commissioner is 


Page 3 
ane 
Executives of companies are giving 
profound thought to possible revision of 
their investment portfolios, Page 3 
e. ok 


Program is announced for the 
meeting of the insurance division of the 
American Management Association 
Atlantie City. Page 3 

*x* * * 

At the annual meeting of the Western 
Factory of Chicago, C. H. Smith, Hart- 
Fire, was elected president and 
Grider, manager, succeeding S. W. 
who is retiring. Page 5 

* ee 
Underwriters Laboratories’ an- 
meeting, J. C. Harding, Springfield 


H. L. 
Tripp, 


At the 
nual 


F. & M., was elected chairman of the 
board of trustees. Page 6 
* * x 
E. H. Forkel, agency superintendent 
western department National Fire of 
Hartford, is made assistant manager. 

Page 10 
* * x 
Insurance group session of the Uv. S. 


of Commerce its 


for the annual 


Chamber 
program 


announces 
conference. 
Page 5 


Cleveland Insurance Board announces 
plans for constructive reform. Page 6 
* * x 


Entertainment plans completed for 
Hot Springs, Ark., midyear meeting of 
National Association of Insurance Agents. 

Page 10 
i oe. 

Cincinnati Fire Underwriters Associa- 

tion will hold its hundredth anniversary 


jubilee next Monday evening. Page 15 
* Ox 
John Hosking, former assistant U. S. 


manager of the 
duction manager 
ment Corporation. 


Century, becomes pro- 
of the Excess Manage- 
Page 4 

* * 
Additional speakers are 


the American Association 
General Agents meeting. 


announced for 
ot Insurance 
Page 5 


annual | 


at | 





New York insurance department has 
accepted for filing automobile fire, theft 
and collision rates, a number of de- 
creases being granted. Page 8 

* * * 

Companies writing hail insurance on 
growing crops are very solicitous over 
the effect of the blizzard that struck 
Texas and Oklahoma. Page 5 

* * 


The organization of Insurance Women 
of New Jersey had a live meeting at 
Newark. Page 10 

* * * 

Annual meeting of the Western Un- 
derwriters Association will be held next 
week at White Sulphur Springs. ~ 

Page 12 
a ee 


At the annual meeting of the Under- 


writers Service Association G. D. Greg- 
ery, secretary Great American of Chi- 
cago, was elected president. Page 13 


. & & 

R. Cooney of the Fire- 

comments on the record of the 
Page ll 


President J. 
men’s 
year, 

a 

Problems of aecident and health sales- 
men and general agents reviewed by 
S. C. Carroll, president Health & Acci- 
dent Underwriters Conference, in Chi- 
cago address. Page 19 

*x* * x 

Conferences are continued in the effort 
to agree on a uniform type of automo- 
bile liability and property damage policy. 

Page 19 
*x* *K x 

Some companies are taking a firm 
stand in handling agents who are defiant 
in safe driver award plan, Page 19 

a oe 


assistant general mana- 
of Casualty & Surety 
Ixecutives, will address the mid-year 
meeting of the National Association of 
Ipsurance Agents, Page 33 
*x* * * 
report has it that J. A. Kelsey, 
president of the Standard Fire of New 
York, will be elected president of the 
Standard Surety & Casualty and George 


Ray Murphy, 
ger Association 


The 


Z. Day, vice-president, will be elected 
vice-president of the casualty company. 
Page 29 
2 

Pacific Mutual agents’ loyalty strong 
buttress to management, home office 
officials agree in regional conference 
with mid-western Seneral agents at Chi- 
cago. Page 19 





Connecticut Reciprocal Tax 
Is Now Being Invoked 


Commissioner Blackall Says 
Levy Is Direct Result of New 
York City’s Action 


HARTFORD—Extension of Con- 
necticut’s reciprocal tax against New 
York insurance companies is assured, 
according to Commissioner Blackall. 
The levying of this tax is a direct re- 
sult of the recent decision in New York 
that the tax originally imposed by New 
York City of .1 of 1 percent on insur- 
ance companies doing business in that 
city be considered a state tax. 

Connecticut for some time has had a 
provision to the effect that if any other 
state should impose special taxes affect- 
ing Connecticut companies operating in 
the other state, similar companies with 
home offices in that state should be re- 
quired to pay the same tax to Connecti- 
cut. This law is automatic, and in no 
way discretionary. 

Two years ago, when New York in- 
creased its tax levy on life companies 
and required quarterly payments, Com- 
missioner Blackall, while meeting this 
new tax, was yet desirous of continuing 
annual payments from the New York 
companies, rather than quarterly. He 
was informed by the attorney general, 
however, that he had not the power to 
do this, but must meet the New York 
law in every detail. This law extends 
also to licensing of agencies. 


Give New York Totals 


Superintendent Pink of New York in 
an advance report soon to be issued 
states that assets of all types of fire and 
marine insurers operating in New York 
as of Dec. 31, 1937, amounted to $2,- 


462,789,664, decrease $207,367,022. In- 
cluded are 275 stock companies, 72 mu- 


tuals, and 14 Lloyds and reciprocals. 

Surplus was $1,065,575,569, decrease 
$240,540,161. Capital, statutory depos- 
its and guaranty funds amounted to 
$345,231,406, increase $5,120,357. Total 
income was $1,041,213,529, increase $24,- 
042,422. Disbursements were $995,084,- 
457, increase $115,361,626. 


Advertising Gathering 

NEW YORK—An executive commit- 
tee meeting of the Insurance Advertis- 
ing Conference has been called for April 
19 at the Hotel Roosevelt. The meet- 
ing will begin with a luncheon at 1 
p. m. 

The annual spring meeting of the 
conference will be held in May and plans 
for that convention will be formulated 
and adopted at the executive committee 
meeting. <A. A. Fisk, Prudential, is 
president. 


W. L. Wallace on Eastern Trip 


W. L. Wallace, vice-president of the 
Pacific National Fire, was in Chicago 
the fore part of this week and is now 
in Philadelphia. He intends to return to 
Chicago the latter part of April and 
will remain there for some time in an 
endeavor to complete arrangements for 
the opening of a western department 
and the extension of field activity. He 
expects to be joined late in April by 
F. N. Belgrano, Jr., president of Pacific 
National. 


Blakemore Ohio Deputy 


Louis B. Blakemore of Cincinnati has 
been appointed deputy superintendent of 
insurance of Ohio, succeeding L. H. 
Kreiter, deceased. 

Mr. Blakemore was city clerk of Cin- 
cinnati for 12 years. 

He was educated in the Cincinnati 
public school and graduated from the 
University of Cincinnati and its law 
school. He sold life and fire insurance 
for many years. He is now grand mas- 
ter of the Masons of Ohio. 
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Insurance Group 
of U. S. Chamber 
Annual Meeting 


Subjects to Be Discussed at 
the Conference in Washing- 


ton, D. C., Next Month 


WASHINGTON, D. C.—Because of 
the importance of insurance in the credit 
structure of the country, the subject is 
given a prominent part in the activities 
of the U. S. Chamber of Commerce. 
During the annual meeting, to be held 
here May 2-5, a special group session 
will deal with important phases of in- 
surance and the hazards which insurance 
protects will be discussed. This session, 
which will be held May 3, will have as 


its theme “Present Factors Affecting 
Insurance.” The chairman of the con- 
ference will be O. J. Arnold, president, 
Northwestern National Life of Minne- 
apolis, a director of the chamber. 


Mining Man to Speak 


Because of the interest of business as 
well as insurance in reducing hazards, a 
business man has been invited to deliver 


an address, “Reduction of Health and 
Accident Hazards in Industry.” This 
subject will be presented by W. B. Daly, 


general manager An aconda Copper Min- 
ing Co, Butte, Mont. The Anaccnda 
Company has over a long period carried 
on an extensive program designed to 
eliminate as far as possible hazards in 
its mining operations. Mr. Daly will give 
particular attention to efforts of his com- 
pany to reduce dust hazards which are 
serious in mining operations. 

Labor problems in recent months have 
created an increasing interest in insur- 
ance protection. Due to the character 
of recent labor disturbances, new prob- 
lems have arisen in connection with in- 
surance coverage upon industrial plants 
where labor difficulties have existed. H. 
O. Wolfe of Milwaukee, an insurance 
lawyer, who has made a special study of 
this subject, will speak on “Strike and 
Riot Insurance Today.” Mr. Wolfe will 
give attention to the protection which 

(CONTINUED ON PAGE 43) 





Hail Insurance Liability 
Due to Recent Blizzard 


Companies Realize They Have 
a Delicate Demand to Meet in 
That Connection 


Hail insurance men are pretty much 
at sea this week owing to the blizzard 
that struck the country last week run- 
ning down into Texas. There was soft 
snow, rain that froze and a _ general 
freakish exhibition of the elements. Hail 
writing companies recognize sleet as 
hail. If, therefore, a sleet storm would 
injure growing grain the companies 
would acknowledge liability. 

There is, however, a difference when 
it comes to rain that strikes wheat and 
freezes later or soft snow that falls and 
freezes. It is found, for instance, in 
Texas and Oklahoma where wheat had 
gained considerable height that the rain 
and snow froze on the stalks and they 
were broken. Regardless of whether 
the companies acknowledge liability or 
not there are certain to be a number of 
contests as policyholders will claim that 
companies are liable. In parts of Texas 
wheat had begun to head. Hail insur- 
ance managers were getting as much in- 
formation as possible as to the condi- 
tion of the crops and the temper of 
policyholders and seeking counsel of ad- 
justers, 


Additional Speakers for 
General Agents Meeting 


The American Association of Insur- 
ance General Agents has announced ad- 
ditional speakers for its annual meeting 
at Grove Park Inn, Asheville, N. C., 
May 5-7. They are as follows: 

Philip D. Richards, president Richards 
& Rhorer, general agents, San Francisco, 
“The Supervising General Agent: His 
Major Problems.” 

Thomas Watters, Jr., 
National Board, 

W. D. 





“Social Security.” 
O’Gorman, vice-president Na- 
tional Association of Casualty & Surety 
Agents, Newark. 

Oscar H. West, manager Virginia As- 
sociation of Insurance Agents, Waverly, 
Va., “What Are You Worth?” 

W. Owen Wilson, past-president Na- 
tional Association of Insurance Agents, 
Richmond, Va., “Public Relations and 
Business Development Opportunities.” 








| . 
| tional 


special counsel | 


| 
| 


Stallings Neened Pealiaie. 
of Florida Local Agents 


Bennett and Dauwalter Talk at 
Annual Meeting at Hollywood— | 
Membership Now 510 


NEW OFFICERS ELECTED 


President — O. Mitchell Stallings, 
Tampa. 

First vice-president—Hunter Brown, 
Pensacola. 

Second vice-president — Frank D. 
Moore, Tallahasee. 

National councillor—L. P. McCord, 
Jacksonville. 

Directors—Vincent Armstrong, Jack- 
sonville; H. J. Arrant, Miami; B. D. 
Cole, Jr., West Salem Beach; Norton 
P. Davis, Ocala; Lawton Swan, St. 
Petersburg; Frank Booth, Clearwater, 
and Maurice N. Prue, Sarasota. 


HOLLYWOOD, FLA.—O. Mitchell 
Stallings, Tampa, was elected president 
of the Florida Insurance Agents Asso- 
ciation at the annual meeting. All at- 
tendance records were broken with a 
total of 325 registrations. Vigorous ac- 
tion was recommended on contingent 
commissions “as a right and a reward 
for careful underwriting” in the resolu- 
tions. 

Commissioner Knott complimented 
the agents on their progress and thanked 
them for cooperation and support. Walter 
H. Bennett, general counsel of the Na- 
association, spoke on “New Ad- 
ventures in the Making.” He predicted 
that compulsory automobile insurance 
would bring no relief from highway 
accidents. Patrols and better safety 
laws would be a solution toward reduc- 
ing the Florida accident rate, he said. 

C. D. Minor, educational director of 
the Royal-Liverpool group, spoke on 
“Increasing Production Through Edu- 
cation.” 


President Praises School 


In his annual report, President L. P. 
McCord, Jacksonville, pointed with par- 
ticular pride to the educational work 
undertaken by the Florida association. 
The school conducted last fall at Ocala 
won nationwide recognition and inspired 
arrangements for similar schools in a 


‘| Grider Weaters 





number of other states. Recently an 
intensive evening school was conducted | 
(CONTINUED ON PAGE 43) 
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Factory Manager 
as Tripp Retires 


C. H. Smith New President; 
Riker Vice-president; Sund- 
strom Assistant Manager 


Announcement was made at the an- 
nual meeting of the Western 
Factory in Chicago Tuesday that S. W. 
Tripp is retiring as general manager 
after having served in that position since 
1903. For some time, it has been fore- 
ordained that H. L. Grider, the associate 
manager, would be placed in full charge 
came time for Mr. Tripp to 
and accordingly he was elected 


dinner 


when it 
retire 
manager at this time. 

To succeed the late C. R. Street as 
president of the association, C. H. 
Smith of Smith & Wheeler, western 
managers of the Hartford Fire, was 
elected. W. H. Riker, western manager 
of the North America, is the new vice- 
president. 


New Directors Elected 


George H. Bell, western manager of 
the National, has been vice-president 
and in the natural course of events 
would have been elected to the presi- 
dency, but Mr. Bell felt that he would 
be unable to assume the responsibilities. 
Mr. Bell and S. M. Buck, vice-president 
and western manager of the Great 
American, were reelected to the exec- 
utive committee. G. C. Long, Jr., presi- 
dent of the Phoenix of Hartford, was 
reelected as second vice-president and 
J. C. Harding, executive vice-president 
of the Springfield F. & M., was reelected 
secretary-treasurer. 

W. L. Sundstrom, who has been con- 
nected with the association since 1922, 
and who has had experience in all de- 
partments, has been appointed assistant 
manager. He served as field represent- 
ative in Michigan in addition to doing 
special agency work from the Chicago 
office. 

Mr. Tripp served as special agent for 
(CONTINUED ON PAGE 43) 





PROMINENT IN THE CINCINNATI CENTENARY 








GEORGE B. WILSON, Cincinnati 


President 
Prominent in the centenary of the 
Cincinnati Fire Underwriters Associa- 


tion which will be celebrated at a ban- 
quet Monday evening of next week will 


ae 


W. H. BENNETT, New York City 
Secretary National Body 


Wilson, 


Agency, who is president 








be George B. 
ing Insurance 
of the organization; 
New York City, 


W. H. Bennett of 
secretary National 


head of the Leid- | 


As- | 











JOHN A. LLOYD, Columbus, 0. 
Manager Ohio Association 


sociation of Insurance Agents; 
Lloyd of Columbus, 
tary Ohio 
Agents, 


John A. 
O., executive secre- 
Association of Insurance 


and Robert L. Bowen, Ohio in- | 





ROBERT L. BOWEN, Columbus, 0. 
Ohio Superintendent 


surance superintendent. The jubilee din- 
ner will be outstanding in its appoint- 
ments, speakers and the spirit manifested 
by those in attendance. 








6 


HeNATIONAL UNDERWRITER 


April 14, 1938 








Pioneer Organization 
Among Cincinnati Agents 


By GEORGE E. WOHLGEMUTH 


CINCINNATI—In the early 
the Cincinnati Fire Underwriters Asso- 
ciation, which observes its 100th anni- 
versary April 18, was much concerned 
with rates. 
companies who met in 1838 in 
fort to bring order out of chaotic under- 
writing conditions by organizing the 
General Board of Underwriters of Cin- 
cinnati provided in its constitution that 
it would endeavor “‘to discuss, settle, and 
determine the general principles of in- 
surance’ and “endeavor to establish a 
uniform practice, 
rate of premium fire 
surance and also in reference 
mode of adjustment of losses.” 

In 1851 the board formulated definite 
rules and regulations relating to rates. 
Risks were classified simply as “not 
hazardous,” “hazardous,” “extra hazard- 
ous,” or “specially hazardous.” By 1867 
the rules were elaborated somewhat and 
standard rates by occupancy for both 
buildings and stock were devised. By 
1873 buildings were rated individually, 
ranging from 60 cents per $100 to $3 
per $100. The mercantile schedule was 
introduced in Cincinnati in 1892. 

Until about 1880, the backbone of the 
board was made up largely of the of- 
ficers of the local companies and the 
general agents and local agents of the 
British and eastern companies. The lo- 
cal companies were usually organized 
by merchants, who wished to secure the 
protection of fire insurance. 

John P. Foote was the first president 
of the board in 1838. John H. Law was 
president in 1873. Early presidents were 
W. B. Cassily; Owen Owens; Lewis 
Runck; Augustus Lawrence; John W. 
Hartwell, president of the Enterprise; 
H. C. Urner; S. F. Covington, president 
of the Globe; John A. nm gy 
of the Commercial; and J. M. DeCamp. 

J. Burnett, Jr., served as president 


days, 


and marine in- 
to the 


in 


1890-91; Frederick Rauh, 1892; Samuel 
J. Hale, 1893; F. H. Cloud, 1894 and 
1899; E. C. Harding, 1895-96; J. Gano 


The representatives of the | 
an et- | 





both in reference to the 








Wright, oldest 
C. H. Farnham, 


living president, 1897; 
1900; Walter St. John 
Jones, 1901-03; Edward Gibbs, 1904-05; 
C. C. Rothier, 1906-07; B. T. Clemons, 
1908-10; A. W. Shell, 1911-12; L. E. 
Guntrum, 1913-15; Edward ‘Shipley, 
1916; Louis L. Rauh, 1917; Charles 
Law, 1918; Loui A. Lent, 1919; L. J. 
Dauner, 1920; Carl Kleve, 1921; W. S 
Hukill, Jr., 1922 and 1928; Joseph T. 
Dillhoff, 1923; Harry M. Alexander, 
1924; Nelson J. Edwards, 1925; Arthur 
Clemons, 1926; Earl Wagner, 1927; Wil- 
liam A. Earls, 1929-31; John Anken- 
bauer, 1932; Clifford Clemons, 1933; 
Theodore Safford, 1934-37; George B. 
Wilson, 1938. 

No city has had a richer or more ro- 
mantic insurance history than Cincin- 
nati, or has made a greater contribution 
to the business. Cincinnati has the first 
local board, the first general agency, 
and the first fire engine among its many 
distinctions. 


Corbett Heads Department 

LOUISVILLE, KY.—J. C. Corbett 
of New York City has been appointed 
manager of the inland marine depart- 
ment of the Liberty Fire of this city and 
has assumed his duties. He attended 
Columbia University and has been em- 
ployed for several years as assistant 
manager of the inland marine depart- 
ment of the Continental at its home 
office in New York City. 


Ashmead Heads “Ad” Club 


John Ashmead, Phoenix advertising 
manager ,was elected president of the 
new Advertising Club of Hartford at its 
organization meeting Tuesday. There 
are now about 100 members of the club, 
which supersedes a former advertising 
club in Hartford. Many insurance ad- 
vertising men are listed among the mem- 
bership. 





Auto Loss Men’s Group 
to Include Inland Marine 





| gotiate 
| but 





NEW YORK—The Automobile 
Claims Association at its annual meet- 
ing amended its by-laws to permit in- 
clusion of inland marine loss men in its 
membership. The association will re- 
tain its present name, however, until 
there are enough marine members to 
justify a change of designation. 

All officers were reelected. They are 
G. O. Reynolds, Crum & Foster, presi- 
dent; L. L. Kling, Home, vice-president; 
E. C. Keating, Great American, secre- 
tary; and W. C. Euler, Appleton & Cox, 
treasurer. 

Following are 
chairmen: P. S. 
program; R. M. 
trades relations; 
pendent adjuster, 


the new committee 
Dreux, Dargan & Co., 
Huyler, America Fore, 
C. S. Trecartin, inde- 
technical develop- 
ments; Paul Buehring, independent ad- 
juster, law and finance; H. W. Koertge, 
Agricultural, theft committee. 

The annual dinner and entertainment 
will take place Apr. 22 at the Roger 


Smith restaurant, 40 E. 41st street. 


Purpose of Edmond Eyre’s 
Visit to Spain Clarified 


With regard to the item included i 
the March 24 edition reporting the in- 
tended visit to Spain of Edmond Eyre, 
Buenos Aires manager of the Northern 
Assurance, THE NATIONAL UNDERWRITER 
is asked to point out that the object of 
Mr. Eyre’s visit is not, as stated, to ne- 
with the Franco government, 
merely to discuss insurance prob- 
lems with the Spanish companies. 


Philpott Files Against Read 
OKLAHOMA CITY—S. W. Phil- 
pott, former secretary of the state in- 
surance board, has filed with the state 
election board as a candidate for the 
nomination for insurance commissioner 
at the primary in July. Mr. Philpott 
resigned several months ago following 
disagreements with Commissioner Read 


as to policies that should be followed. | 





Cleveland Board 

Announces Plans 

for Membership 
Production Branch Offices 


Retiring and Other Propos- 
als Are Being Made 





CLEV ELAN D—Plans for the discon- 
tinuance of fire production branch offices 
and for a large increase in the member- 
ship from unaffiliated agents have just 
been announced by the Insurance Board 
of Cleveland. The plans have been 
worked out with the cooperation of in- 
terested companies. The proposals, 
which are embodied in a resolution sent 
today to members, contemplate the re- 
tirement from board membership of all 
production branch office managers and 
other company employes, with the ex- 
pectation that branch office producers 
will establish themselves as full record- 
ing agents, writing their own policies 
and maintaining their own offices. For 
the benefit of unaffiliated agents the 
plans also contemplate discontinuance of 
the board’s sole agency requirement and 
a material reduction in the membership 
fee. 


Bulletin Is Sent Out 


Following is the bulletin to members 
and the resolution which they are asked 
to adopt at a meeting to be held 
April 27: 

“For the past several years your board 
of trustees and officers have been carry- 
ing on negotiations with the officials of 
the several companies which have main- 
tained production branch offices within 
the operations of the board for many 
years. The trustees are now most happy 
to announce that henceforth the mem- 
bership of the Insurance Board will con- 
sist of local agents exclusively, company 

(CONTINUED ON PAGE 43) 





UNDERWRITERS LABORATORIES ANNUAL MEETING 








A. R. SMALL, Chicago 
President 


At the annual meeting of the Under- 
writers Laboratories in Chicago this 
week, John C. Harding, executive vice- 
president western department Spring- 
field F. & M., was elected a of 
the board of trustees to succeed A. G. 
Dugan, who retired as general td of 
the Hartford Fire, after serving on the 
board for 30 years and chairman since 
1921. S. M. Buck, vice-president in 











JOHN C. HARDING, Springfield F. & 
Chairman of Trustees 


M. 


charge of the western department of the 
Great American, and Paul Rutherford, 
president Hartford Accident & Indem- 


nity, were elected trustees. They re- 
placed Mr. Dugan and the late C. R. 
Street, manager western department 


Great American. 

At the luncheon the trustees presented 
Mr. Dugan with a wrist watch appro- 
priately inscribed. A. R. Small, C. R. 








S. M. BUCK, Great American 
New Trustee 


Welborn and L. B. Headen were re- 
elected president, secretary and treas- 
urer, respectively. 

Among the officials present outside 
Chicago at the meeting were Sumner 
Ballard, New York City, president In- 
ternational; H. T. Cartlidge, deputy U. 
S. manager Royal-L. & L. & G.; B. M. 
Culver, president America Fore; John 
F. Gilliams, vice-president Camden Fire; 





PAUL RUTHERFORD, Hartford —" 
New Trustee 


F. W. Koeckert, manager Commercial 
Union; G. C. Long, Jr., president 
Phoenix of Hartford; W. E. Mallalieu, 
manager National Board; Paul Som- 
mers, president American; W. D. Wil- 


liams, vice-president Security of New 
Haven. 
Reports were made by President 


Small and the department heads cover- 
ing the activities of last year. 
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WHAT J 
NO RABBIT ? 


No - no rabbits - no tricks of any kind! Just an 
aggressive organization composed of experts in their 
respective fields backed by conservative underwriting 
and a management noted for its integrity. 


If you believe in the American Agency System and 
Stock Insurance -- if you are interested in building up 
your business and the insurance industry with sound 
practice rather than undermining it with unsound expe- 
diency -- if you want to represent companies who will 
always be able to pay your clients promptly and in full, 
through depression or disaster -- get in touch with 
an America Fore fieldman. 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY THE FIDELITY AND CASUALTY COMPANY 


4 ) BERNARD M. CULVER, President 
First AMERICAN FiRE INSURANCE COMPANY — Lin Cau En th ete 
A ~ 


Eighty Maiden Lane, |MiRNER| New York,N.Y. 
- 


GROUP 


and Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
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The One Firm Base 


Agent activity and Company 
activity can operate efficiently 
only when both stand firm on 
the Company’s own financial 
strength. From this vital base 
radiate protection, service, de- 
pendability, character, and 
finally achievement! 


For the Company, this means 
ever-¢rowing facilities; for 
the Agent, the knowledée of 
his own secure success; for the 
Client, continuous dependable 
protection. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y. C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 





SAN FRANCISCO { Fire 425 Montgomery St. 
OFFICES: (Marine 222 Sansome St. 
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Throughout New York State 


Decreases Affect Fire and Theft 
But Collision Gets Some In- 
creases 


NEW YORK-—Superintendent Pink 
of the insurance department has accepted 
for filing revised automobile fire, theft 
and collision rates for New York state 
submitted by the National Automobile 
Underwriters Association, effective April 
18. It 13s estimated these will effect an 
annual savings of approximately $650,000 
to policyholders of this state on private 
passenger fire, theft and comprehensive 
insurance. However, collision rates for 
both private passenger and commercial 
cars will show some increases and some 
decreases. 

The level of the 
fire covers on 
represents a 


for 
cars 
higher 


new rate scale 
private passenger 
reduction in the 


rated territories from 60 cents to 40 
cents per $100, which will bring this 
|'rate down to the 40 cent level of the 


rest of the state. On theft covers for 
private passenger cars, reductions range 
trom 10 percent to 25 percent in the 
various territories throughout the state, 
with corresponding reductions for com- 
prehensive coverages including fire and 
theft. The New York City territory 
which has long been subjected to much 
higher rates than elsewhere in the state, 
has received substantial reductions in 
fire, theft and comprehensive rates. 

Passenger Car Collision Experience 

Passenger car collision experience has 
been unsatisfactory and premium in- 
creases have been effected for certain 
territories to reflect such experience. 

Substantial changes have been made in 
the classifications of commercial cars, 
which will result in a number of de- 
creases and a few increases in rates. 
Fire rates for commercial cars have been 
reduced for all classifications except cer- 
tain risks engaged in long distance haul- 
ing. Theft rates for commercial cars 
have been reduced in territories “C” and 
“F.” Collision rates for commercial cars 
have been adjusted, producing increases 
and decreases according to the new 
classifications. 

On dealers’ theft rates, a reduction of 
25 cents has been effected on that part 
of the state which previously carried a 
50 cent rate. This change will produce 
a uniform rate of 25 cents for the éntire 
state. Other changes will be found in 
the manual but the foregoing represent 
the important modifications. 


I. U. B. Manual Changes Made 


New manual pages, embodying several 
changes in forms and in eligible risks, 
have been issued by the _ Interstate 
Underwriters Board. Most of the 
changes had been previously announced. 

Beans, seeds and seed grain in ele- 
vators, tanks and warehouses in connec- 
tion with them may now be written 
under form No. 2, instead of form No. 1. 
Stock in fertilizer factories and the own- 
er’s interest in leased personal property 
have been made eligible for Form No. 1. 
To the list of classes over which the 
I. U. B. assumes no jurisdiction have 
been added flood, collapse and water 
damage insurance. 

The exclusion clause of forms No. 1 
and 2 has been clarified to provide that 
the policy does not cover property at 
any location not described in the applica- 
tion unless included in the first report of 
values and then subject to the limit of 
liability provided for locations subse- 
quently acquired. The provision for 
automatic reinstatement after a loss has 
been dropped from form No. 5. 

The home office of the I. U. B. will 
be moved to 85 John St.. New York, on 
May 1. It is now located at 135 William 
St. 


Kentucky Fire Prevention Association 
will hold a town inspection of Morgan- 
field April 19. 








To Be Feted on 40th 


Year in Insurance 








W. H. STEWART 


A dinner is being given in the Chi- 
cago Athletic Association the evening 
of April 25 in honor of W. Herbert 
Stewart of Chicago, commemorating the 
40th anniversary of his insurance career. 
Mr. Stewart is president of the Illinois 
Association of Insurance Agents. 

The committee consists of W. O. 
Schilling, Chicago manager United 
States Fidelity & Guaranty; Allan I. 
Wolff of the Associated Agencies, past 
president National Association of In- 
surance Agents; A. F. Powrie, western 
manager Fire Association and president 
Western Underwriters Association; John 
R. Cashel, western manager Providence 
Washington, and E. D. Lawson, western 
manager Fireman’s Fund. 

Mr. Stewart is a native of Baltimore. 
He was educated there and served with 
the law firm of Elliott & Hoffman in 
Baltimore from 1893-98. He joined the 
American Bonding in the latter year and 
settled in Chicago in 1905. He organ- 
ized the Illinois Surety Company of 
which he was secretary about two years. 
He served as Chicago manager of the 
American Bonding from 1907 to 1913 
and for the next seven years was vice- 
president of Joyce & Co. of Chicago. 
In 1920 he organized the Stewart, Kea- 
tor, Kessberger & Lederer agency, of 
which he is president. 

Mr. Stewart for the past several years 
has been an important factor in national 
agency affairs, having served as chair- 


man of the surety committee of the 
National Association of Insurance 
Agents. 





Thomsen, Corroon on Tour 


After attending the Florida Agents 
convention at Hollywood, H. J. Thom- 
sen, secretary of Corroon & Reynolds 
companies, in charge of the southern de- 
partment, is making an extended agency 
trip through the southeast. 

James A. Corroon, production man- 
ager for the same organization, repre- 
sented it at the anniversary gathering of 
the Lauterbach & Eilber agency of Co- 
lumbus, O. 


Two Licensed in Bay State 

BOSTON—In the closing days of his 
term, Commissioner De Celles has li- 
censed two more companies in Massa- 
chusetts. 

The Allied Canton 
Boston was approved. It was chartered 
March 1, with a guaranteed capital ot 
$25,000 and certification of $1,000,000 in 
insurance, spread over 400 different 
risks. 

The commissioner licensed American 
Fidelity & Casualty of Richmond, Va., 
with Miss Florence Cronin of 230 Boyl- 
ston street, Back Bay, as its Boston rep- 
resentative. 


Mutual Fire of 
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Established in San Francisco to care for the fire insurance 
needs of a pioneer community, Fireman’s Fund—now grown | 
| to a giant of financial strength and with four sturdy run- 
ning mates writing all forms of insurance except life— 


Fes reaches its seventy-fifth milestone on May 6, 1938. 
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Edwin F ated paren 
Manager National Fire 


Promoted from Agency Super- 
intendent — Has Had Extended 


Underwriting Experience 


Edwin H. Forkel of Chicago, agency 
superintendent in the western depart- 
ment of the National Fire of Hartford 
greup, becomes assistant manager. L. 
R? Hanawalt is the ranking assistant 
manager and E. J. Silhanek is the next 
in command. Mr. Forkel is regarded 
as one of the live wires in his organiza- 
tion. He is a graduate of the University 
of Chicago in the class of 1924. He 
entered the 


west, later becoming assistant exam- 
iner, When the Transcontinental, 
owned by the National Fire, established | 


a 5 agree department in charge of H. 
G. Alexander & Co., in Chicago, Mr. 
Sockel entered its employ in December 
1925, as an examiner. Later 
appointed special agent traveling 
Michigan, Indiana and Ohio. The Trans- 
portation department was taken over 
and merged with that of the National 
Fire at which time Mr. Forkel became 
assistant superintendent of the auto- 
mobile and inland marine department. 
Mr. Forkel has had an all-round experi- 
ence. He sales-minded, a studious 
man and very energetic. 


Tudor Jones Heads Auto 


Division of Aetna Fire 


is 


Tudor Jones has resigned as manager 
of the insurance division of the Pacific 
Finance Corporation to join the Aetna 
Fire as general agent in charge of the 
automobile department. The Aetna Fire 


in 1937 made a sharp increase in its 
automobile writings and is now one of 
the leaders in the country in this de- 


partment. Mr. Jones went with the Rule 
& Sons agency in Los Angeles in 1925 
and subsequently became automobile 
manager of that office. [le organized 
the insurance division of the Pacific 
Finance Corporation in 1930. 

S. C. Forbes, assistant superintendent 
of the automobile department, and J. R. 
Graham, agency supervisor, have now 
been appointed assistant general agents. 

Harry Huth, vice-president of the 
Camden Fire, Camden, N. J., is in Pine 
Bluff, Ark., visiting the E. B. and F. 
Bloom general agency. Before returning 
home, he will visit the northwest section 
of the state. 


service of the Royal in the | 





Program Announced for 
N. F. P. A. Annual Meeting 


The program is announced for the 
four-day meeting of the National Fire 
Protection Association in Atlantic City 
beginning May 9. As usual this is to 
be a crowded week with long hours de- 
voted to consideration of committee re- 
ports. 

In the past few years the meeting of 
the fire marshal’s section the opening 
day has increased in importance and in- 
terest. S. V. Coultas of Illinois is chair- 
man of that section. He will give an 
address and Percy Bugbee will report as 
executive secretary. J. V. Pyle will re- 
port as chairman of the committee on 
proceed state fireworks law. E. ; 
Fowler, National Board, will give a talk 
“Hazards of Air Conditioning;”’ G. 








; on 


| O. Mansfield, Massachusetts department 


he was | 
in | 


| of public safety, ““‘What Is Pyromania?;” 
D. E. Nolting, N. F. P. A., “Uniform 
Classification of Fire Causes,’ and W. J. 
Scott, Ontario fire marshal, “Arson In- 
vestigation.” 

The remainder of the session will be 
devoted to a round table discussion on 
such topics as arson, fire prevention 
week programs, control of dry cleaning 
establishments and removal of dilapi- 
dated buildings. 

The first general session is to be oc- 
cupied with the report of the president 


and other officers and an address on 
“Fire Safety as a State Problem,” by 
former Gov. Hoffman of New Jersey. 


Raitt, Orient Secretary, Dies 

K. F. Raitt, secretary of the Orient of 
the London & Lancashire group, died in 
Hartford at the age of 45 after a short 
illness. He graduated from Dartmouth 
College in 1913 and then joined the New 
Hampshire Fire. Five years later he 
went with the London & Lancashire 
and was elected secretary of the Orient 
last November. 


gece Regional Meetings 


. PAUL, MINN .—A regional meet- 
ing of fire and casualty agents is being 
arranged for later this month at Brain- 
erd, Minn., and local agents at St. Cloud 
will meet at the same time in an effort 
to revive interest in a local board. 


Eagle Loses Tax Ax Appeal 


NEWARK-—tThe state board of tax 
appeals denied the application of the 
Eagle Fire to reopen a previous ruling 


affirming an assessment of $389,000 by 
the city of Newark on capital and sur- 
plus for the year 1936. 





Lue Recker, well Known local agent 





at Piqua, O., is recuperating from an 





Shape Entertainment Plans 
for Hot Springs Meeting 





State General Committee Com- 
pletes Arrangements at Meet- 
ing Held This Week 


NEW YORK —Final arrangements 
ior entertainment features in connection 
with the mid-year meeting of the Na- 
tional Association of Insurance Agents 
at Hot Springs, Ark., the week of May 
1, were completed at a meeting of the 
Arkansas general commitee Tuesday. 

Sunday evening, May 1, the commit- 
tee, of which J. Roy Donham is chair- 
man, will entertain at a supper party 
for the officers, members of the execu- 
tive committee, past presidents, insur- 
ance commissioners, insurance press 
representatives, and their ladies, at the 
lodge of William F. Lake on Lake 
Hamilton. 

The annual meeting of the Arkansas 
Association of Insurance Agents will 
begin Monday morning at 10 o'clock, 
with the Arkansas home-coming lunch- 
eon at noon on that day. There will 
be dancing in the evening from 9 until 
12 in the Hotel Arlington ballroom. 

May 3, there will be a luncheon for 
visiting ladies at the Belvedere Club, 
featured by a style show and other en- 
tertainment. 

That night the get-together dinner 
will be held, followed by an entertain- 
ment program. 

On Wednesday there will be a special 
luncheon for the women at the Arling- 
ton Hotel, followed by a sight-seeing 
tour. There will be dancing and an en- 
tertainment program at the Belvedere 
Club in the evening. 


The golf tournament will be held May 
5, immediately following conclusion of 
the convention. 


Illincis Agents’ Meeting Is 
to Be Held May 26 


The midyear meeting of the Illinois 
Association of Insurance Agents will be 
held in the Broadview Hotel, East St. 


Louis, May 26. The date and place 
were selected by the executive officers 
at a meeting this week. Program de- 


tails are being completed and will be 
announced later. 








operation. Mrs. 
ing to look after 
illness. 


Recker has been help- 
his business during his 


Mrs. Mary S. Gray has taken C. E. 
Eckert into partnership in the Hayes I. 
Gray agency at Greenfield, O. 
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UNDERWRITERS SERVICE OFFICERS 








G. D. GREGORY, Great American 


President 


W. H. RIKER, North America 
Vice-President 





GRANT BULKLEY, Springfield F. & M. 
Secretary 





Insurance Women of N. J. 
Hold Meeting in Newark 


—— 


Belle Helmlinger of Schedule 
Rating Office Is Chief Speaker— 
Meek, O’Brien Guests 





NEWARK—tThe Insurance Women 
of New Jersey held a meeting with Mrs, 
Christine B. Nolan of North Bergen, 
president, in the chair. The guests of 
honor were Charles E. Meek, Jr., 
Paterson, president New Jersey Asso- 
ciation of Underwriters, and its secre- 
tary, W. O’Brien of Passaic. Mr, 
O’Brien is also editor of its house or- 


gan, the “New Jersey Agent.” Mr. 
Meek spoke in appreciation of the 
women’s organization in the state, de- 


claring that his association is in full 
accord with the movement. Mr. O’Brien 
gave an insurance talk and brought out 
the growth of the business, especially 
in New Jersey, An invitation was ex- 
tended to insurance women to attend 
the Passaic County Board meeting, May 
12, D. J. Cullen being president. Con- 
gratulatory messages were received 
from the Insurance’ Women of New 
York and the Insurance Women" of Sta- 
ten Island. 


Belle Helmlinger Spqke 

Edna C. Ewald* of North Bergen, 
chairman publicity and education com- 
mittee, introduced Miss Belle Helmlin- 
ger, assistant to Expert Leon A. Wat- 
son of the New Jersey Schedule Rating 
Bureau, she being chief examiner of 
forms. Miss Helmlinger gare. a. splen- 
dik *alk- -on “the-* pro=-fata ~distfibution 
clause,” 80, percent cdinsurance” clause, 
rent clauses and coinsuratree which ap- 
plies; ‘use and occupancy and sapple- 
mental contract. 

She explained their purpose and told 
why some of the clauses cannot be 
changed, other than by act of: legisla- 
ture. 

Since its organization several months 
ago the Insurance Women of New Jer- 
sey has grown rapidly in membership 
and at the dinner members from Bel- 
mar, Perth Amboy, Boonton, Roselle 
Park, Paterson, Passaic, Elizabeth, and 
many other cities were present. 


Objects Are Summarized 


Mrs. Nolan summarized the objects 
of “g organization as follows: 

. New friends —association with 
women doing the same sort of work you 
are doing, who can tell you various 
ways that they have handled problems 
you may be trying to solve. 

“2. Opportunity to hear worth-while 
speakers — hear authoritative addresses 
cov ering the entire field of insurance. 

“3. Ideas and thoughts of assistance 
to us in our work. We are bound to 
find something concrete and helpful that 
will be of use to us through our asso- 
ciation. 

“4. Cooperation of each one—that the 
greatest good may be accomplished.” 


Clarkson Able Chairman 


John E. Clarkson of Bartholomay- 
Darling-Clarkson Company of Chicago 
is making a real name for himself and 
establishing a new prestige as chairman 
of the public affairs commitee of the 
Union League Club. He is not only a 
successful business man but a most 
pleasing speaker who uses perfect Eng- 
lish and possesses a robust vocabulary. 
The Union League Club is presenting 
under the auspices of his committee a 
number of outstanding speakers. Mr. 
Clarkson does the preliminary work and 
it is accomplished in a charming way. He 
made a new name for himself when he 
introduced Raymond Moley, and again 
this week he rose to the top as he pre- 
sented Congressman Dewey Short of 
Missouri. 








The Edward A. Cella agency of Jersey 
City has been incorporated by E. 
Cella, A. L. Goldstein and Edward Zu- 
balsky, 
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NEWS OF THE COMPANIES 
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Cooney Comments on Results 





President of the Firemen’s Makes Ob- 
servations on the Operations of Fire 
and Casualty Departments 





NEWARK —At the 83rd annual 
meeting of the stockholders of the Fire- 
men’s all the directors were reelected 
except J. S. Rippel, who resigned. W. 
P. Stillman, president of the National 
State Bank of Newark, was chosen to 
fill the place. A dividend of 15 cents 
a share was declared by the directors. 

President J. R. Cooney presented his 
annual report, pointing out the fact that 
the original loan secured from the Re- 
construction Finance Company 
amounted to $4,729,862. This has been 
reduced to $1,125,022. Of the $4,000,000 
preferred stock purchased by the R. F. 
C., there has been repurchased $400,000. 
The interest in the present preferred 
stock of the Metropolitan Casualty 
owned by the R. F. C. amounts to $3,- 
600,000. 

He said the casualty part of the enter- 
prise represented by the Metropolitan 


Casualty and Commercial Casualty 
showed a profit for the second consecu- 
tive year. The profit for last year 
amounted to $1,296,734, as compared 


with an operating profit of $689,380 in 
1936. The two companies had a premium 
increase last year of $1,437,664, or 12.8 
percent. The combined loss and ex- 
pense ratio of the casualty division was 
93.67 percent. 

The fire division produced an operat- 
ing profit last year amounting to $3,010,- 
220, as compared with an operating 
profit in 1936 of $2,069,446. The fire 
companies premium increase amounted 
to $1,559,298 or 8.09 percent. The com- 
bined loss and expense ratio of the fire 
division last year was 91.48 percent. 
President Cooney said that in view of 
the reduction of rates throughout the 
country the showing was quite com- 
mendable. Combined operating results 
for both fire and casualty for 1937 
showed a profit of $4,306,954, as com- 
pared with $2,758,826 the previous year. 

The net earnings from underwriting 
amounted to $1,071,227, equal to 57 cents 
a share and the investment earnings 
were $2,108,422, or $1.12 a share. The 
combined earnings were $3.179,649 or 
$1.69 a share. From this fund were paid 
dividends amounting to $703,861. of 
which amount $563,861 went to holders 
of the common stock of the Firemen’s 
and $140,000 to the preferred stockhold- 
ers of the Metropolitan Casualty. 

On a comparative basis, President 
Cooney pointed out the Firemen’s sur- 
plus showed a decrease of $3,840.380. 
Of this decrease approximately $1,800,- 
000 was due to the increase in reserves 
caused by the increased premium writ- 
ings of the group, together with the 
dividends paid. The major portion of the 
residue was due to the decrease in mar- 
ket value of securities. 

President Cooney also stated that 
taxes played an important part in re- 
ducing the operating profit for increased 
taxes paid in 1937 over the year 1936 
equaled 17 cents for each share of stock. 

There are at present 13.580 stockhold- 
ers, the largest in the history of the 
group, and are represented in every 
State, and 14 foreign countries. Fiftv- 
eight percent of Firemen’s stock is held 
in New Jersey. 

In presenting the report, President 
Cooney stated that the results accom- 
Dlished by the croup, were, in his opin- 
ion, most satisfactory. 





Home Reorganizes Setup 
of Several Departments 





f Changes are announced by the Home 
in the setup of several of its depart- 
ments, 

Secretary M. E. Sprague, who has 
heen in charge of the New York city, 





suburban and service departments, here- 


after will devote his entire time to the 
service department. This will enable 
him to travel extensively. He will be 


assisted by Assistant Secretary Arnold 
Grasse. 

The metropolitan and suburban de- 
partments are being consolidated and 
will be known as the metropolitan de- 
partment. Vice-president John A. For- 
restel will be in charge. He will be 
assisted by Assistant Secretaries S. A. | 


Mehorter and T. M. Williams. 
Vice-president William Quaid takes 
Over supervision of the Canadian, Pacific 
Coast and foreign departments, follow- 
ing the resignation of Secretary A. C. 
Baillie. Mr. Quaid will be assisted by 
Assistant Secretary George E. Stroub. 





Retiring Many Preferred Shares 
Stockholders of the Globe & Rutgers 
have been notified that the annual meet- 


ing will be held April 25 and approval | 


is asked for the retirement of 1,688 
shares first preferred stock and 1,183 
second preferred stock which are now 
held in the treasury. The retirement of 


these shares will reduce the outstanding 
first preferred stock to 22,770 shares and 
the second preferred to 33,342 shares. 





New Assistant Secretaries 

NEW YORK—tThree of the four as- 
sistant secretaries appointed by directors 
of the Great American are attached to 
headquarters here. Each has been con- 
nected with the organization for several 
years and given proof of his ability. Of 
the new junior officers, J. J. Barghusen 
joined the Great American as manager 
of its inland marine department in 
1930, after some years experience with 

(CONTINUED ON PAGE 34) 
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As SEEN FROM CHICAGO 





ALL READY FOR WHITE SULPHUR 


special attached to the 
1:45 p. m. Big Four train next Friday 
will contain three cars housing those 
that will be enroute to the annual meet- 


The Chesley 


ing of the Western Underwriters Asso- 
ciation at the Greenbrier Hotel, White 
Sulphur Springs, W. Va. The meeting 
will start next Tuesday. The govern- 
ing committee will have a meeting Sat- 
urday and if necessary Sunday and Mon- 
day. Some other committees will also 
meet before the regular sessions start. 
Golf games will begin Saturday morn- 


ing and continue through the next two 
days. White Sulphur offers many at- 
tractions from the golfer’s standpoint. 
There will be present from the exec- 
utive office Secretary C. F. Thomas, As- 
sistant Managers H. W. Chesley, 
Born and Wallace Rodgers and Miss 
Mabel Laycock, private secretary. 
gomery Clark, president of the Hanover 
Fire, who is in Chicago, arriving from a 
trip to the Pacific Coast, will join the 
Chicago caravan with his golf sticks well 
burnished. E. D. Lawson, the new man- 
ager of the Fireman’s Fund western de- 
partment, accompanied by _ Assistant 





| Manager J. J. Ferguson, will make his 
initial bow as a member. From the east 
for the first time will attend Vice-presi- 
dent A. R. Phillips of the Great Amer- 
ican, joining there the new gt or 
dent and western manager, S. M. Buck. 
If the omens in the skies are being read 
correctly, Mr. Buck will be the next 
president, he now being vice-president. 
It is the usual custom at the end of two 


years to promote the vice-president. 
Western Manager A. F. Powrie of the 
Fire Association, who has served the 


organization as president in a very satis- 
factory way for the last two years, will 
retire from office at the end of this meet- 
ing. 

From indications there will be no great 
excitement this year although no one 
can foretell whether someone will drop 
a stick of dynamite in a session. 
SPEAKERS FORUM 


TO HAVE DINNER 


The Exchange Speakers Forum, which 
is winding up its second year in Chi- 
cago, will hold a dinner at the Hotel 
Chicagoan April 26. There are 27 mem- 
bers, and it has been found that a number 
ascribe their increased income to 
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IF you did, you're 
talking right up our 
alley! For KANSAS 
CITY FIRE & MARINE 
—located so centrally 
in the nation—is 
easily and quickly 
available to ALL of 
our agents no matter 
where they are! And 
that ALWAYS means 
PROMPT SERVICE— 
in giving you informa- 
tion, in auditing a line, 
in helping you land 
a new assured, in ex- 
plaining some difficult 
new contract set-up 
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one of our agents? 
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conversational ease they have acquired 
through having to get on their feet be- 
fore other people in the forum and dis- 
cuss various subjects. The forum meets 
Monday nights in the La Salle Street 
Y.M.C.A. A public meeting will be 
held May 9 in the Chicago Board audi- 
torium to which any interested persons 


are invited to observe how the forum 
functions. R. E. Baker, office manager 
Hartford Accident, is one of the moving 
spirits in the forum and serves as in- 


and lecturer. 


OXNAM RETURNS FROM SOUTH 


structor 





W. C. Oxnam of Oxnam, Goodman & 
Co., Chicago local agent, returned to 
his office this week after a three-week 


sojourn in the south. He spent a week 
with his brother, H. R. Oxnam, who at 
one time was associated with the agency 
and now resides at Tucson, Ariz. The 
remainder of his vacation was spent 
golfing in Los Angeles and San Fran- 
cisco, a sport in which he excels. Mr. 
Oxnam goes south each spring to pre- 
pare himself for competitive match play 
on Chicago golf links during the sum- 
mer months. 


ADJUSTER IN RADIO PROGRAM 
WoL. 


Graham of Wilson S. Levens 
Chicago adjusters, took part 
in a radio program “Youth Around the 
World,” presented over station WCFL 
His daughter, Helen Jane, who has for 


| several vears been active in radio work, 


| Field building. 





also appeared on the program, both 
commenting on news of the day. Ac- 
cording to theatrical tradition, Mr. Gra- 
ham received an apple sent by a friend 
to insure his success in his first venture 
over the air. 
CONOVER & GREEN ARE 
The firm of Conover 
sulting actuaries, 
ants, Chicago, 
new quarters 


MOVING 


& Green, con- 
auditors and account- 
is moving April 18 to 
on the 25th floor of the 
This is the organization 
that was formed by Chase Conover, 
former chief examiner of the Illinois 
department, and Walter Green, assistant 
actuary of the department. There are 
now 14 emploves. Among those asso- 
ciated with the firm are George Klop- 
penburg, formerly of the Illinois depart- 
ment, and Homer Hyatt, certified public 
accountant, who was formerly located 
in Indiana. 


SINCLAIR GOES WITH A. B. C. 


C. E. Sinclair, membership secretary 
Insurance Brokers Association of . IIlli- 
nois, has become manager of the Auto- 
mobile Bonding Company of that city. 
This is an automobile finance firm which 
operates on a basis that permits the pro- 
ducer to secure his commission on the 
insurance on new cars financed. Mr. 
Sinclair had a good record with the 
brokers association, considerably increas- 
ing the paid membership. Formerly he 
was head of a chemical manufacturing 
business in Chicago. 


LA SALLE AGENCY MOVE 


The LaSalle Associated Agency has 
moved to enlarged quarters in Room 
1317-18 at 170 West Jackson Boulevard. 
The agency has considerably increased 
its staff and has made a number of new 
general agency connections, among them 
the Casualty Reciprocal Exchange, which 
specializes in long haul trucks. The 
agency also represents the Columbia 
Casualty, Accident & Casualty and As- 
sociated Indemnity among others. The 
grand opening in the new quarters will 
take place April 22. M. A. Clark is 
manager. 


URGES RATE EQUALIZATION 


A rate discrepancy exists between ex- 
tended coverage on buildings in Cook 
county and on contents, which results 
in the coverage on buildings outselling 


the others by at least five to one, ac- 
cording to L. M. Drake of Critchell, 
Miller, Whitney & Barbour. The ex- 


tended coverage on contents is not sub- 
ject to 20 percent credit for coinsur- 
ance as is that for buildings. “If this 
household furniture business is so good 





that it does not require coinsurance,” 
Mr. Drake comments, “why discrimi- 
nate against it on the extended coverage, 
which should from the very nature of 
the hazard carry a lower instead of a 
higher rate?” Mr. Drake feels this 
causes sales resistance, as the average 
insurance buyer does not believe the 
contents are ‘subject to so great a haz- 
ard as is the building. It is a good 
time now, he says, to remove the differ- 


ential because the new minimum tariff 
rates result in premium savings te 
many assured, a part of which could 


be turned back to buy extended cover- 
age. The specific exclusion of smoke 
damage due to grates is unnecessary, 
Mr. Drake feels, as the grate fire 
smudge is normally not nearly so bad 
as from an oil burner, which latter, how- 
ever, covered by the contract. The 
sales value of the extended coverage, 
Mr. Drake says, lies in its apparent 
broad coverage, and any specific exclu- 
sion depreciates the value of the con- 
tract in the eyes of the insurance buyer. 


is 


LININGER TO RETURN JUNE 1 

William H. Lininger, vice-president of 
the Springfield F. & M., Chicago, who 
has been in Tucson, Ariz., for several 
months has written to friends, stating 
that he expects to return to Chicagi 
about June 1. 


MAGINNIS HEADS COMMITTEE 

R. E. Maginnis of the American Dis- 
trict Telegraph Company has been ap- 
pointed chairman of the general com- 
mittee of the Chicago Association of 
Commerce in charge of observance in 
Chicago of fire prevention week Oct. 
10-14. The appointment was made by 
Chief F. C. McAuliffe of the Chicago fire 
insurance patrol, who is chairman of the 
fire prevention committee of the As- 
sociation of Commerce. 


CRAWFORD & CO, ENLARGES 

R. N. Crawford & Co., Insurance Ex- 
change, Chicago, has taken additional 
space adjoining the present quarters 
made necessary by growth of business. 
Mr. Crawford is moving his private of- 
fice into the new section and D. W. 
Eggert, vice-president and general man- 
ager, is taking over Mr. Crawford’s for- 
mer office. The liquor liability depart- 
ment also is to occupy a portion of the 
new space. 


FRED B. KELLER OFFICE MOVES 


The Fred B. Keller class 1 agency, 
Chicago, has moved from A-616 Insur- 
ance Exchange to A-1840. Mr. Keller’s 
office for some time has had space in 
the quarters occupied by Engelhard & 
Co. He has been in the business about 
25 years, formerly having been a mem- 
ber of Keller, Anderson & Co., which 
split up about 1932. Associated with 
Mr. Keller are J. R. Osterberg and E. 
P. Eckman. The new telephone number 
is Harrison 9825. 


CHANGES IN CHICAGO BOARD 


The nominating committee recom- 
mends for election as new directors at 
the quarterly meeting of the Chicago 
board April 28: W. J. Bozdech, London 
& Lancashire; J. W. Knox, Corroon & 
Reynolds, and W. M. Sheldon, W. 
Alexander & Co. 

The following committee has been ap- 
pointed to present a memorial at the 
quarterly meeting in behalf of the late 
Rockwood Hosmer of R. W. Hosmer 


& Co.: F. J. Sauter, chairman; Lyman 
M. Drake, Critchell, Miller, Whitney & 
3arbour; W. P. Robertson, North 


America, and Ernest Palmer, Illinois in- 
surance director. 

At the meeting of the directors on 
Thursday of this week the election of 
Arthur J. Gallagher, prominent broker 
in the Insurance Exchange building, for 
class 1 membership in the board is ex- 
pected to be approved. His designating 
company the Homestead and he is 
also representing the Citizens and Man- 
hattan F. & M. ; 

E. G. Frazier, secretary of the Spring- 


is 
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membership, succeeding W. H. 
vice-president of the Springfield. 

C. E. Wheeler of Smith & Wheeler, 
western managers of the Hartford Fire, 
is being elected a class 1 member to 
ucceed W. L. Bennett, Chicago man- 
ager of the Hartford. 

The resignation of O. E. Aleshire, 
Parker, Aleshire & Co., who is now in 
Rock Island as head of the Modern 
Woodmen, will be accepted. Likewise 
the resignation of F. W. Moore of 
Moore, Case, Lyman & Hubbard is be- 
ing acted upon. 

G. C. Peterson, Chicago manager of 
the Royal, is being elected a new mem- 
ber of the membership committee, suc- 
ceeding W. G. Johnson of Lyman, 
Richie & Co. W. M. Sheldon is being 
reappointed on that committee. 

REEDY CELEBRATES 25TH 

James W. Reedy, head of J. W. 
Reedy & Co., Chicago local agency, is 
celebrating his 25th anniversary in the 
insurance business. Mr. Reedy started 
with the Royal Indemnity as office boy. 
From 1915 to 1925 he was in the bond 
department of the Fidelity & Casualty, 
serving as clerk, collector and then as 
an agent. In 1925 he became a class 1 
member of the Chicago Board, repre- 
senting the Baltimore American, Ameri- 
can Alliance, Columbia of New Jersey 
and Standard of New York. The agency 
has been general agent for the Great 
American Indemnity for the past three 
years. Mr. Reedy has resided in Oak 
Park for about 15 years. 
UNDERWRITERS SERVICE ELECTION 

At the annual meeting of the Under- 
writers Service Association of Chicago 
this week, G. D. Gregory, secretary of 
the Great American in its western de- 
partment, was advanced from vice-presi- 
dent to president, succeeding Manager 
Robe Bird of the American, who has 
been in office for the last two years. 
W. H. Riker, manager North America, 
becomes vice-president, and Grant Bulk- 
ley, secretary of the Springfield F. & M. 
in the west, is made secretary of the 
Underwriters Service. There are two 
new members on the executive commit- 
tee, they being Assistant Manager W. G. 
Bayliss, Aetna Fire, and J. W. Gregory, 
assistant western manager of Crum & 
Forster. The hold-over directors are 
C. M. Hayden, vice-president Glens 
Falls, Mr. Bulkley and H. K. Dickenson, 
assistant manager Fire Association, who 
retired as secretary of the Underwriters 
Service. President George C. Long and 
Vice-President F. Minot Blake of the 
Phoenix of Hartford head office, and 
R. D. McMillan, secretary improved risk 
department North British & Mercantile, 
attended. Manager Benjamin Richards 
reported operations the past year. 


Phil Hoffberg, adjuster for the assured 
in Chicago, is on a Central American 
cruise with his family aboard the “North 
Star.” He left the city a month ago 
and plans to be back at his office April 
9 


Mabel L. Hammond, office manager and 
head of the inland marine department of 
the Glens Falls in Chicago, has left on a 
three weeks trip to Bermuda. 


Oscar W. Schmidt, Chicago local agent, 
has returned to his office this week after 
being out for three weeks or so with 
bronchial pneumonia. He _ spent one 
week at St. Francis Hospital in Evans- 
ten, Ill., and the rest at his home in 
Wilmette, 


George F. Rogers Dies 

_ George F. Rogers, manager of the re- 
surance department of the State of 
Pennsylvania, with which he was asso- 
ciated for 30 years, died at his home in 
Collingswood, Pa. 





Agency supervisor for Mutual Fire & 
Auto Company. Write giving age and 
experience. 
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E. W. NOURSE’S COMMENT 
The fire insurance industry faces a 
psychologically critical year in 1938, 


=. W. Nourse, United States manager 
of the London Assurance group, re- 
minds local agents in a letter accom- 
panying the Dec. 31 statement. 

“While many of us realize that trends 
are changing and that new approaches, 
chiefly in merchandising, are needed, too 
many of us have failed to make use of 
the new techniques suggested,’ Mr. 
Nourse declares. ‘We have been passive 
salesmen too long; now we must be 
aggressive. 
now. The longer we delay the more 
difficult it will become to sell the public 
on the inherent justification of our in- 
dustry. We must become sales-minded 
enough to make the public completely 
insurance minded. That's our task for 
1938.” 


ADVISES BROOKLYN AGENTS TO ACT 

William J. Reynolds of Corroon & 
Reynolds, addressing the _ installation 
dinner of the Brooklyn Fire Agents As- 
sociation, suggested that the agents in 
that borough take up directly with com- 


By GEORGE A. WATSON 





And we must change right } 





pany executives their complaint of long 
standing against the system whereunder 


Manhattan agents are permitted to write | 


business in Brooklyn but Brooklyn 
agents may not operate in Manhattan 
and do not have representation in the 
New York Fire Insurance Exchange. 
Mr. Reynolds suggested that the griev- 
ance be presented to company executives 
directly rather than placed before the 
New York Fire Insurance Exchange. 

Mr. Reynolds, who was the guest 
speaker, said that premiums in Brooklyn 
exceed those of a number of states. He 
said company executives would not 
ignore the existence of sérious dissatis- 
faction on the part of agents in any 
state. 

When the New York Fire Insurance 
Exchange was organized 40 years ago, 
he said, fire premiums in Brooklyn were 
comparatively insignificant. However, 
since then the Brooklyn premiums have 
increased until they are now approach- 
ing those of Manhattan exclusive of the 
Bronx. 

Charles D. 
the Brooklyn agents association, who 
presided, mentioned the grievance in his 


} remarks 


Fraser, vice-president of | 
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and William J. 


also 


Manning, the 
touched on the matter. 
\W. R. Crane of Crum & Forster, presi- 
dent of the New York Fire Insurance 
Exchange, was the installing officer. 
About 80 agents and 20 company men 
attended the dinner. 
PROPERTY TAX EXEMPT 
Properties of the New York fire patrol 
are exempt from taxation by the city of 
New York under the tax law that was 
enacted in 1933, the appeliate division of 
the New York supreme court has de- 
cided. 


president, 


PATROL 


Two South Dakota Fires 

Two fires of unknown origin with a 
toll of approximately $500,000 total at 
Aberdeen, S. D., and Huron, S. D. swept 


| the business section of both cities. Rec- 


ords, charters and other valuable articles 
were lost in the Huron fire in addition 
to stock of the several business firms 
caught in the disaster. 


W. T. Anderson, local agent, Franklin, 
Tenn., died April 5 He had been an 
agent there since 1920. 


The Seibert Insurance Agency, Colum- 


| bus, O.. has been acquired by Mrs. 
| Frances McGuffin. C. K. Seibert, founder 
of the agency. died in February. Mrs. 


McGuttin had been Mr. Seibert’s secretary 
' ten years. 





WITH TIME-TRIED AGENCIES 


Tue Ohio Farmers is proud of 


its old agencies—agencies handed down from grandfather to 


father to son—agencies whose names go back ninety years to 


the founding of the Company—agencies where, in 1938, three 


generations are still active. . . . The loyalties of these time-tried 


agents is one of our greatest assets, unlisted but tangible — land- 


marks of ninety years of progress. 


CHARTERED 1848 - LEROY - OHIO 


OHIO FARMERS 


INSURANCE COMPANY 
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News OF FIELD MEN 





Vernor Before Field Club 





Fire Prevention Manager Outlines 
Body’s Functions Before Cook County, 
Ill., Group. 





Outlining the functions of the fire pre- 
vention division of the Western Actu- 
arial Bureau in Chicago, since its incep- 
tion in October, 1922, Manager R. E. 
Vernor told members of the Cook 
County Field Club inspections had been 
made in over 1,200 towns through state 
fire prevention associations in 17 states 
along with the aid of local bodies. In 
this middle western district there are 
2,000 stock fire insurance company men 
engaged in inspection work. From 
Sept. 1, 1937 to March 1, 1938, 7,500 
risks have been inspected, he said, and 
21,500 recommendations made of which 
about 50 percent have been complied 
with. Whereas the public had been 
slow in cooperating with state fire pre- 
vention associations and local authori- 
ties in this work, he said any number 
of recent cases had offered concrete 
evidence showing the value of the bu- 
reau’s efforts. Citing Des Moines as a 
city formerly lax in fire prevention ac- 
tivities but now one of the leaders, he 
said it was interesting to witness the 
gradual breaking down of public re- 
sistance. 


Stock Company Program 


The Western Actuarial Bureau’s 
work through state fire prevention as- 
sociations is the only program among 
stock companies that gets to the public 
direct, he commented. Improved build- 
ing construction and abolition of evi- 
dent and concealed hazards were given 
as partly responsible for the reduction 
of fire losses that reached a peak of 
$561,000,000 in 1926, but, were reduced 
to only about one-half this amount dur- 
ing 1935, $259,000,000. However, Mr. 
Vernor said, the amount of property 
loss would undoubtedly increase with 
the normal resumption of business and 


increased property values. Perfected 
legislative machinery with 38 states — 
ing model arson laws and_ scientific 


i ye as 
methods of fire detection, he gav 
definite advancements in the field, along 
with evolutionary improvements in the 
technic of fire fighting. In Oklahoma 
there are 115 college graduates in the 
fire service. 

Pays Special Tribute 


Mr. Vernor paid special tribute to 
Harry K. Rogers, special representative 
of the bureau, and his effective clown 
act before school children, and the city 
of Lakewood, Ohio. Lakewood with a 
population of 70,000 has won a plaque 
for its tenth consecutive year in preven- 
tion work and has recorded only two 
losses exceeding $1,600 during the pe- 
riod. William Uruba, special agent 
London & Lancashire, presided at_the 
meeting. E. F. Fromm, Critchell, Mil- 
ler, Whitney & Barbour, read the sec- 
retary’s report. F. D. Hurt, special 
agent W. A. Alexander & Co., was 
elected to membership. ; 

The Cook County Field Club is plan- 
ning to resume fire prevention work 
through town inspections in the county. 
The club’s last inspection was Harvey, 
Ill., in 1935. 





Virginia Annual Meet May 11 


The Fire Insurance Field Club of Vir- 
ginia will hold its annual meeting at 
Virginia Beach May 11. A golf tourna- 
ment and a dinner dance will be among 
the entertainment features. A new vice- 
president will be chosen to succeed the 
late Louis E. English of Richmond, who 
died suddenly several months ago. 
Francis H. Spencer, state agent Spring- 
field, is rounding out his first term as 
president. A. C. Word is treasurer, and 
R. F. Rushin, secretary. 





Dakota Blue Goose Elects 


W. H. Mashek Becomes Most Loyal 
Gander — P. J. Sletterdahl Is Chief 
Speaker at Meeting 








ABERDEEN, S. D.—Business must 
unite immediately in an effort to solve 
the economic problems of the nation if 
American democracy is to be saved, 
P. J. Sletterdahl of Minneapolis, editor 
of “Northwest Insurance,” told the Da- 
kota Blue Goose at the annual meeting 
here. 

Officers elected are: Walter H. 
Mashek (South Dakota), St. Paul Fire 
& Marine, most loyal gander; R. W 
Hayward (S. D.), National, wielder; 
H. A. Paulson (N. D.), North America, 
supervisor; Harry Stanley (S. D.), 
Queen City Fire, keeper; R. F. Thomp- 
son (N. D.), Hartford Fire, custodian, 
and Irving Peet (N. D.), Fire Under- 
writers Inspection Bureau, guardian. 

About 70 field men were present. For 
the second year in succession they had 
an opportunity to inspect a major blaze 
in Aberdeen. In 1937 a hotel burned 
down—and this year, on the eve of the 
convention, a creamery burned to the 
ground. 

Ten candidates were initiated. 

Many were present from Minnesota, 
including L. L. Law, Minneapolis, state 
agent London Assurance, who repre- 
sented the grand nest. Mr. Law par- 
ticipated in the initiation ritual and also 
spoke briefly on the purposes of the 
Blue Goose, emphasizing that the or- 
ganization is one of fellowship and 
should not be diverted from its present 
sphere of influence. 

H. G. Nellis, Fargo attorney, was 
toastmaster at the banquet. Commis- 
sioner Erickson of North Dakota spoke 
briefly at the banquet, as did several 


Enters Field Work 











ARTHUR J. LANDGRAF 


Arthur J. Landgraf, Cook County ex- 
aminer for the Millers National, has been 
appointed special agent and will work 
under Indiana-Kentucky State Agent D. 
R. Stephens, with headquarters in In- 
dianapolis. Mr. Landgraf has been with 
the Millers National for 11 years, going 
through the various positions in the 
underwriting department from endorse- 
ment clerk to examiner. He is a Chi- 
cago man, born, raised and educated 
there. 

Raymond J. Bates succeeds Mr. Land- 
graf as Cook County examiner. Mr. 
Bates has had 11 years’ experience in 
the home office underwriting depart- 
ment. 





others. Commissioner Dunn of South 
Dakota, who was unable to be present, 
was represented by Robert Parrott of 
Pollock, S. D., deputy state fire mar- 
shal. 


Wisconsin Annual Meet at 
Elkhart Lake June 29-30 


MILWAUKEE.—tThe annual meet- 
ing of the Wisconsin Fire Underwriters 
Association will be held at Elkhart Lake, 
Wis., June 29-30, it was decided at the 
quarterly meeting here. The Wisconsin 
Blue Goose and Wisconsin Fire Preven- 
tion Association are expected to hold 
their annual meetings June 28, the eve 
of the field men’s gathering. 

D. W. Swanson, vice-president, pre- 
sided in the absence of President C. H. 
Dachenbach, who was called to Iowa 
because of the death of his mother. Mr. 
Swanson, who is chairman of the public 
relations committee, reported on Busi- 
held 








ness Development meetings 
throughout Wisconsin. 
Secretary H. C. Busack announced 


that the B. D. conference for the seventh 
Wisconsin district will be held in La 
Crosse April 14. E. S. Willman, Com- 
mercial Union, is chairman of the com- 
mittee. Participating will be local agents 
from Trempealeau, La Crosse, Jackson, 
Munroe and Juneau counties. 

April 19 a conference will be held at 
Watertown for the third district, com- 
prising Dodge, Jefferson, Waukesha and 
Columbia counties, in charge of J. F. 
Reilly, Home, and Nelson Lane, St. Paul 
Fire & Marine, as co-chairmen. 





Joint Meet at Fresno 


SAN FRANCISCO—AII members of 
the Blue Goose in California are asked 
to attend a joint meeting of the San 
Francisco and Los Angeles ponds in 
Fresno April 29 under the auspices of 
the Fresno puddle. Following the cere- 
monial the evening of April 29, a barbe- 
cue will be staged April 30. More than 
100 ganders in the San Francisco area 
are planning to attend. 

At the San Francisco pond’s luncheon 
George E. Townsend, vice-president of 
the Fireman’s -Fund, showed colored 
movies which he recently took on an 
airplane trip to Mexico. Carlos Rubal- 
cava, Eastman Kodak Co., discussed 
_ Mexico as the American Sees 
” 


Joint Golf Tournament in Dallas 


The annual Dallas Blue Goose-Local 
Agents golf tournament and stag party 
will be held at the Dallas Country Club 
on April 25, according to Frank Brack- 
ney, representing the field men, and C. 
M. Markham, representing the local 
agents. The Fireman’s Fund group 
trophy which was won by the company 
men last year will again be offered to 
the winning group. The golf tourna- 
ment will be followed by a dinner and 
an evening of entertainment. 


Central Manufacturers Men 


John N. Elliott becomes special agent 
of the Central Manufacturers Mutual of 
Van Wert, O., for Minnesota and Iowa. 
He has been connected with the Pacific 
National, Royal and Springfield F. & M. 

John D. Cox is appointed special agent 
for New York and New Jersey. He was 
in the local business in Brooklyn and 
then had service with a New York in- 
surance brokerage office. Later he was 
connected with the Retail Credit Co. He 
makes his home at Hawthorne, N. Y. 


Tuckerman Bay State Speaker 


BOSTON.—Bayard Tuckerman, head 
of the OBrion, Russell & Co. agency 
and member of the governor’s council, 
spoke at the monthly meeting of the Bay 
State Field Club. 


Inspections Scheduled 


Ottawa, Kan., was inspected by the 
Kansas Fire Prevention with H. K. 
Rogers, Western Actuarial Bureau, as 
speaker. Kinsley, Kan., will be inspected 














Dean of Field Men in 


Wisconsin Is Dead 











BROWN 


JOHN R. 


John R. Brown, 80, who retired three 
years ago as Wisconsin state agent for 
the Agricultural and was widely known 
as the dean of field men in that state, 
died at his home in Milwaukee on Fri- 
day, April 8. Mr. Brown was born in 
Rockford, Ill. His father was a local 
agent there and he had his first insur- 
ance experience in that agency. He 
traveled Illinois and Wisconsin for the 
old State of Illinois for 15 years, until 
it was reinsured. Later he was in the 
field for the Providence Washington for 
10 years and for the Fish & Schulkamp 
general agency of Madison, Wis., for 
six years. In 1926 he joined the Agri- 
cultural and was active until he became 
incapacitated and was retired three 
years ago. Mr. Brown was a life mem- 
ber of the Blue Goose, a past president 
of the old Wisconsin Insurance Club 
Bureau and a member of the Wisconsin 
Fire Underwriters Association. He and 
his wife would have celebrated their 
57th wedding anniversary May 3. A 
son, J. C. Brown, is widely known in 
the insurance business, now being man- 
ager of the central states department of 
the Merchants Fire of Denver, and with 
many years of field, home office and 
local agency experience. Another son, 
Roger L., is with the Underwriters 
Adjusting in St. Louis. 








April 22. Mr. Rogers will speak at the 
Elgin, Ill., inspection April 27 (changed 
from April 21) and at the Owosso, 
Mich., inspection April 20. Princeton, 
Ind., will be surveyed April 21 with J. 
Burr Taylor, Western Actuarial Bu- 
reau, as speaker. Sandusky, O., will be 
inspected May 4. 





Pape on Relief Committee 


George R. Pape of the Royal-Liver- 
pool has been appointed a member of the 
relief committee of the Illinois Fire 
Underwriters Association, filling the 
vacancy caused by the death of James E. 
Mattimore. Dan Harrigan of the St. 
Paul is chairman of that committee. 





Agency Advisory Committee 
DENVER—The new agency advisory 
committee of the Mountain Field Club 
will hold its monthly meeting April 16. 
The committee is producing really con- 
structive results in business development. 





Hites Wisconsin State Agent 


Thomas A. Hites has been appointed 
Wisconsin state agent of the Boston 
and Old Colony. He fills the place left 
vacant by the recent death of Fred F. 
Gordon, a veteran in the field who suc- 
cumbed just prior to his 80th birthday. 
His previous experience has been in 
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Iowa and Nebraska where he has been 
state agent for the past seven years. 
Ray A. Hutchinson of Weyauwega, who 
has been a special agent in Wisconsin 
for some years, will continue as an as- 
sociate of Mr. Hites. Mr. Hites’ head- 
quarters will be at 611 North Broadway, 
Milwaukee. 


Iowa Blue Goose Meets 


At the meeting of the Iowa Blue 
Goose in Des Moines Monday, plans 
for the inspection of Cedar Falls Thurs- 
day were announced by W. T. Shirley, 
New York Underwriters. The attend- 
ance prize was won by John W. Hull, 
America Fore. 


Leahy Gets American Fire 

T. H. Leahy, New Jersey state agent 
of the American Indemnity of Galves- 
ton, has also become state agent of the 
American Fire of Galveston, running 
mate of the American Indemnity. He 
was with the Commercial and Metro- 
politan Casualty for 14 years. 


Direct Reporting Group Elects 

DENVER—New officers were elected 
at the last meeting of the Direct Report- 
ing Field Men’s Association. They are: 
President, George B. Side, Fidelity & 
Guaranty Fire; vice-president, Herbert 
Johnson, South- British, and secretary, 
Chester Long, Glens Falls. New mem- 
bers of the governing committee are 
G. V. Firestone, Northern, Eng.; W. E. 
Minner, Jr., Aetna Fire; Marshall Par- 
ker, Fireman’s Fund, and C. V. Rut- 
ledge, North British. 


Hold Appleton, Wis., Meeting 
The Business Development division of 

the Wisconsin Fire Underwriters Asso- 

ciation held a zone meeting at Appleton, 


Wis. G. A. Strasen, American, zone 
chairman, presided jointly with Emil 
Walters, president of the Appleton 





Board. 
ers: 

“Functions and Research,’ Clarence 
James, Aetna Fire; “Non-stock Carriers 
Being Vulnerable,” H. J. Girard, Provi- 
dence Washington; “Measuring Secur- 
ity,” J. N. Brushingham, Globe & Rut- 
gers; “State Association,” Lee Conroy, 
Oshkosh local agent; “The State Fund,” 
C. W. Hutchinson, Pennsylvania Fire; 
“Cooperatives,” Dan Steinberg, Jr., Ap- 
pleton local agent; “Mutual vs. Life In- 
surance,” Verne Douthit, North Amer- 
ica. There were 62 agents and eight field 
men present. 


Kentucky Field Meets Set 

The Kentucky Fire Underwriters As- 
sociation will hold its semi-annual meet- 
ing at Mammoth Cave, Ky., June 14-15. 
The Kentucky Blue Goose and Ken- 
tucky Fire Prevention Association will 
hold their annual meetings at the same 
time and place. 

The field men will then return to 
Louisville for the annual meeting of the 
Kentucky Association of Insurance 
Agents, June 16-17. 


The following were the speak- 


Illinois Association Meet 

The Illinois Fire Underwriters Asso- 
ciation will hold its annual meeting 
June 23-24 at Lake Wawasee, Ind. 
Business brought before the association 
will be limited to morning sessions with 
the afternoons left free. 


Ohio Preventionists’ Annual 

_ The _Ohio Fire Prevention Associa- 
tion will hold its annual meeting June 6 
in Columbus. 


Iowa Club Meeting 

The annual spring meeting of the 
1752 Club of Iowa, which is the organi- 
zation of mutual field men, will be held 
April 22 at the Des Moines Golf & 
Country Club. There will be a golf 
tournament, dinner in the evening and 





| 





election of officers. H. E. 
president. 


Hudelson is 


Indiana Committee Named 


Most Loyal Gander Dana L. Jones of | 


the Indiana Blue Goose has appointed 
the following educational committee: L. 
J. Hines, chairman; Edward Waltman 
and Walter F. Riggs. This is in line 
with the recommendation of Allen C. 
Guy, Columbus, O., chairman of the 
educational committee of the grand nest. 


South Dakota Meeting 


At the meeting of the South Dakota 


Fire Underwriters Association at Huron, | 
appointed | 


Burt Burton, Home, was 
chairman of the Business Development 
committee as successor to the late E. 
H. Partch. 

Following the meeting the 
proceeded to Miller where an inspection 
of that town was staged. There were 
about 200 local people in attendance. 
Commissioner Dunn and three deputies, 
Messrs. Wooley, Eastman and Walker 
were in attendance. At the banquet J. 
Burr Taylor of Chicago, Western Ac- 
tuarial Bureau, was the principal 
speaker. 


A. E. Bulau to Speak 


A. E. Bulau, Ohio state agent Home 
of New York, will speak before the Cin- 
cinnati Kiwanis Club April 18 on the 
“Citizen and Insurance Agent.” 


Montana Meeting Held 


The Montana. Special Agent’s Asso- 
ciation held its semi-annual meeting in 
Butte, Mont., on April 8. More than 35 
field men, including a special agent from 
Washington, attended the session with 
M. S. Williams, president, in charge. 

The meeting of the Montana Blue 
Goose followed on April 9 and election 
of new officers was held. G. G. New- 
lon, Phoenix of London, was elected 
most loyal gander; H. L. Bunger, hail 





field men | 





Cincinnati Centenary Will 
Be Notable Occasion 


Program Is Announced for An- 
niversary of the Founding of 
Local Board 





CINCINNATI — Arrangements have 
been completed for the centennial ‘dinner 
of the Cincinnati Fire Underwriters As- 
sociation, April 18 at 6:30 p. m. in the 
Netherland Plaza hotel. John A. Lloyd, 
executive secretary Ohio Association of 
Agents, Columbus, is to be toastmaster. 
Douglas Malloch, journalist and humor- 


| ist, Chicago; R. L. Bowen, Ohio super- 


intendent of insurance, Columbus; H. A. 
Clark, president Western Insurance Bu- 
reau, Chicago; Wallace Rodgers, assist- 
ant manager Western Underwriters As- 
sociation, Chicago; Paul L. Haid, presi- 
dent Insurance Executives Association, 
New York; W. H. Bennett, general 
counsel National Association of Insur- 
ance Agents, and George B. Wilson, 
president Cincinnati association, will 
speak. Brief remarks will be made by 
C. C. Atwell, manager Ohio Audit Bu- 
reau, Columbus, and T. B. Seller, man- 
(CONTINUED ON PAGE 34) 





department, supervisor; H. H. 
Fire Companies’ Adjustment Bureau, 
custodian; S. J. White, Board of Fire 
Underwriters, guardian; C. C. Oakes, 
Fire Companies’ Adjustment Bureau, 
keeper; Larry Diringer, Home of New 
York, wielder. Three new goslings had 
their pin feather picked: Charles Mac- 


Alair, 


Neill, Royal-Liverpool; R. A. Nelson, 
Rocky Mountain Insurance Co., and 
Mayer Burg, Commercial Union. Fol- 


lowing the meeting a banquet was held. 
aS 


Bennett B. Bean, state agent Commer- 
cial Union, Lexington, Ky., has been 
elected a director of the Optimists Club 
of that city. 
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Congratulations Are Due to Memphis 


MEMPHIS is a progressive city. It has 
a fine body of local agents and there is 
much civic spirit. Memphis has the dis- 
tinction this year of winning the grand 
award in the 1937 inter-chamber fire waste 
contest that was sponsored by the Na- 
TIONAL Fire WAsTE Councit which is a 
part of the U. S. CHAMBER OF COMMERCE, 
in that the award showed the best record 
of fire prevention accomplishments in the 
competition participated in by almost 300 
cities. 

Then again it comes in first in the na- 


tional traffic safety contest under the aus- 
pices of the NATIONAL SAFETY COUNCIL. 
There were 1,101 cities participating. 
Memphis had only 34 traffic fatalities last 
year compared with 50 the year before. 
Cities that have a real civic spirit and 
whose citizens are aroused to the necessity 
of their municipalities taking high rank in 
movements that mean for the betterment 
of mankind and the protection of life and 
should be recognized in a con- 
Memphis is to be heartily 


property 
spicuous way. 
congratulated. 


Running Down the Insurance Racketeers 


Tue Association oF Casuatty & 
Surety Executives is doing a very splen- 
did and exceptional piece of work in 
cooperating with the authorities in run- 
ning to earth those engaged in insur- 
ance rackets, crooked adjusters and 
fraudulent claimants. It is found that 
a number of people are engaged in pro- 
moting illegal claims in order to mulct 


insurance companies, transportation 
companies, etc. In the last few months 
a number of these people have been con- 
victed and sent over the road. The 
ASSOCIATION OF CASUALTY & SURETY 
EXxeEcuTIves through its special department 
is contributing much to the effort to 
expose these people and have them pun- 
ished. 


Belonging to One’s Trade Association 


Does it pay to belong to your trade as- 
sociation? This question was put by THE 
NATIONAL UNDERWRITER to Sitas_ H. 
StRAWN of the potent Chicago law firm of 
Winston, Strawn & SuHaw. Mr. STRAWN 
is a former president of the U. S. CHAm- 
BER OF COMMERCE and one of the most 
brilliant attorneys in Chicago. He said: 

“During his residence in our country, 
Rudyard Kipling called on Mark Twain. 
After he had left, Mark said: 

“‘Mr. Kipling has been here. I think 
he knows more about more things than 
any man whom I ever knew. I think he 
left here believing that I knew less about 
more things than anybody he ever knew. 
Between us we know everything. He 
knows all there is to be known and I 
know the rest.’ 


Is Business Life Fixed 


AN executive made a remark the other 
day which was rather astounding in that 
he said that man well 
fortified in his work or position by the 
time he is 40 years of age he will be 
greatly handicapped thereafter in getting 
on a firm foundation. The executive 
stated that he had noticed that men who 
have not a firm grip on their work and 
job by 40 found it difficult sledding later 
on. Most of those out of employment 
in insurance, he finds, can be put in the 
category of those who have not been 
well entrenched at that age. He did not 
say that a man needs to be firmly and 


unless a was 


“If an insurance agent knows every- 
thing there is to be known about his job, 
then there is no advantage in his belong- 
ing to an association. If, on the other 
hand, he thinks there is something else 
for him to know, then I believe that he 
can gain much advantage from associa- 
tion with other agents who belong to an 
organization wherein problems of mu- 
tual interest are discussed. In addition, 
he will doubtless receive from his asso- 
ciation information of general interest 
which will materially aid him in under- 
standing what is going on in the insur- 
ance and business world. Isn’t it obvious 
that if trade associations were not advan- 
would 


tageous to their members they 
not exist?” Mr. Strawn concluded in 
answer to the inquiry. 


at Forty? 


irretrievably tied at age 40 but it is de- 
sirable, if possible, to have become 
identified with some office or organiza- 
tion by the time one reaches 40, as that 
has given him quite a long time of em- 
ployment and if his record is satisfactory 
his employer has a moral obligation 
toward him in case of disability or old 
age. 

Perhaps the age of 40 is too young on 
which to draw the deadline. Today un- 
doubtedly employers are seeking men of 
younger years although in our opinion 
of value in those that 
Employers hesi- 


there is much 


have reached age 55. 





tate, however, to take on men of older 
years because they fear oncoming dis- 
ability, a slowing down in activity and 
certain weaknesses that often develop 
in later life. 

Perhaps we do not appreciate as we 
should the of having estab- 
lished a record for ability and service 
in one’s business so that in case of any 
emergency, little difficulty would be 


necessity 


found in getting reestablished. It is a 
fact that men of 50 years or over, who 
lose their positions, find it extremely 
difficult to get reemployment unless they 
are outstanding in what they have ac- 
complished. Therefore it certainly be- 
hooves the younger men to bend every 
effort to get themselves established in 
no uncertain way bv the time they have 
reached life’s meridian. 








PERSONAL SIDE OF BUSINESS 





Glen Pickens, Wisconsin state agent 
Phoenix of Hartford, is ill in Milwaukee 
hospital with complications following a 
recent operation. Latest reports indi- 
cate gratifying improvement. 


C. K. Foote of the Bitting & Foote 
agency, Wichita, past president of the 
Kansas Association of Insurance Agents, 
has announced his candidacy for Sedg- 
wick county commissioner on the Demo- 
cratic ticket. 


George W. Haerle, office manager of 
the Charles W. Sexton Co., Portland, 
Ore., and active in the Oregon State 
Agents Association, has been reelected 
treasurer of the Portland chamber of 
commerce. 


H. F. Waterman, vice-president of the 
Agricultural, is on a middle western 
visit. Next Friday evening he intends 
to join in Cincinnati the Chicago party 
on its way to the meeting of the West- 
ern Underwriters Association in White 
Sulphur Springs, W. Va. He stopped 
for two days in Detroit, then went to 
Chicago and is visiting Omaha, Kansas 
City, Des Moines and St. Louis. 


Walter Schroeder, head of Chris 
Schroeder & Son of Milwaukee, accom- 
panied by Fred Leviash, head of the 
agency's life department for 25 years, is 
sojourning at Excelsior Springs, Mo. 


Bad luck has been pursuing Milton 
C. Miller, state agent in Kentucky for 
the Royal-Liverpool group. He recently 
smashed a finger when a garage door 
blew shut on him, and before that had 
a fall which laid him up several weeks. 


The engagement is announced of 
Warren Baker of Chicago, chief engineer 
in the western department of the North 
America, and Miss Hilda A. Schoenfelt, 
who is office manager of the Schlesinger- 
Heller agency in Newark. The wedding 
will take place May 21. Mr. Baker and 
Miss Schoenfelt first became acquainted 
in January of this year while on a Carib- 
bean cruise on the Furness boat S.S. 
Port Townsend. 


Harvey Wells of Portland, Ore., who 
served as insurance commissioner of his 
state a good many years ago, is seek- 
ing representation in the lower house of 
the state legislature from Multnomah 
county. 


John Ashmead, advertising manager 
of the Phoenix of Hartford, is head of 
the annual clean up and paint up week 
in Hartford, which has been proclaimed 
for the week of April 23. He has for 
some time been chairman of the fire pre- 
vention committee of the Harttord 
chamber of commerce. A feature of the 





program for that week will be a photo 
contest for school children, who will 
present photos of scenes before and 
after clean up week, showing the im- 
provement and safer conditions existing 
after they have ordered and cleaned the 
particular place shown in the original 
photo. 


John C. Wharton, Kentucky state 
agent Crum & Forster group, has been 
named chairman of a committee at Lex- 
ington, Ky., which will name the most 
outstanding citizen of that city who has 
done the most for Lexington in the past 
year without pay. This citizen will re- 
ceive the annual reward cup of the Lex- 
ington Optimists Club. 








E. T. Cairns, vice-president of the 
Fireman’s Fund group, who is in Boston 
visiting Vice-President C. C. Hannah, 
in charge of the eastern department, 
will go to Atlanta where he will stay 
a few days with Manager R. W. Michael 
and his staff. From there he expects 
to go to White Sulphur Springs and 
spend a day at least attending the annual 
meeting of the Western Underwriters 
Association. 


Assisting in the Northwest Territory 
150th anniversary celebration at Mari- 
etta, O., the Ohio Farmers sponsored a 
float in the parade. The band from the 
LeRoy school rode on the float and fur- 
nished appropriate music. 

The float, mounted on a large truck, 
was in the shape of a circus band wagon 
of former days and was decorated in 
red, white and blue. The “Old Man on 
the Fence,” the Ohio Farmers famous 
trade mark, in the person of Howard 
Crane of the home office, was on the 
float. The “Old Man’s” pictures also 
were displayed. 


A. L. McCormack, president of the 
Charles L. Crane Agency Company, St. 
Louis, and former president of the Cen- 
tral States Life, is a patient at St. Mary’s 
Hospital there, suffering from a kidney 
stone. His physicians hope to avoid an 
operation. 


BH. ¥. Schnitzler, special agent of the 
Glens Falls, is in Columbia hospital at 
Milwaukee convalescing from an opera- 
= His condition is reported favor- 
able. 


J. G. Hubbell of Chicago, president 
National Inspection Co. and Mrs. 
Hubbell, from their home ‘in Evanston, 
Ill., have issued invitations to the wed- 
ding of their daughter, Margaret, to 
B. W. Collins, to take place in St. Luke’s 
Episcopal pro-cathedral there April 30, 
at 8:30 p.m. There will be a reception 
following at the Evanston Woman's 
Club. Miss Barbara Hubbell, sister of 
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the bride, will be 
Robert Hubbell, ,a 
groomsman. 


her maid of 
brother, will be a 
The two young people met 
while attending the Goodman Theater 
nse in Chicago. Miss Hubbell gradu- 
from Wellesley and Mr. Collins 
University of Illinois. 
a number of radio programs. 


ated 
from the 
appears on 


Thomas M. Moore of the Duggan- 
aylor Realty Co., Mobile, Ala., local 
ency, has received from the Norwich 
Us nion Fire an attractive onyx and gold 
pen set in commemoration of the 50th 
anniversary of its representation by that 


agency. The presentation was made at 
a dinner by W. H. Lemmond, Jr. of 
Atlanta, state agent for Alabama, and 
t. C. Farrell of New Orleans, state 
agent for Louisiana. Mrs. Farrell and 


Mrs. Moore were present at the dinner. 
Mr. Moore’s partner is James T. Dug 
gan 


Clarence Keller of the Bird-Keller 
Agency, Beaver Dam, Wis., was elected 
mayor of that city to succeed Mrs. Mary 

yvellman, only woman mayor in Wis- 
rine who was not a candidate 


A. W. Gunnison, rate compiler for the 
Pacific Board, is recuperating from a 
major -—— which he underwent 
last week. Mr. Gunnison for many years 
has been an outstanding figure in activi- 
ties of the San Francisco Blue Goose. 


Harry F. Bringhurst, 
Standard Insurance Agency of Phoenix, 
Ariz.. died suddenly of a heart attack. 
Mr. Bringhurst had taken a leading part 
in agency activities of Arizona for many 


1 
NOnor. | 


He now | 


| that every 


t, owner of the | 





Meeting a Tornado Emergency 

















Western 
Pekin, IIl., 


windstorm 


When representatives of the 


arrived in South 
day to handle the 
that place, they discovered 
building had been wrecked. 
some sort of a shelter to 
office and they 


Adjustment 
the other 
claims in 


They needed 
serve as an 


requested | 


the Chicago & Northwestern railway, 
that maintains yards there, to let them 
use a box car or two. However, all the 


railroad cars had been pressed into serv- 


ice as shelter for residents of the town, 
most of whom are railway employes. 
Harold Greenberg, general adjuster, | 





—_ | — _ 


17 








; conceived the idea of using automobile 


trailers for the purpose and two of these, 
shown here, were rented in Peoria and 
brought to the scene. They served the 
purpose well. 


The insurance losses in South Pekin 
may run to $300,000. Practically all of 
the losses are total to insurance and 


most of the policies are in the neighbor- 
hood of $1,500. 


C. D. Dunne’s Move 


Charles D. (Pete) Dunne of Louis- 
ville wires THE NaTIoNAL UNDERWRITER 
that he has resigned as president of the 
“Insurance Index” and actuary for 
“Dunne’s Insurance Reports.” He states 
that henceforth he will not be respon- 
sible for reports or other data issued by 

“Insurance Index.” He is a son of 
James E. Dunne, head of the organiza- 
tion. The son states in the telegram 
that he cannot agree with the policy 
followed by the “Insurance Index.” 

Dunne’s Insurance Reports announces: 

“According to an announcement of 
James E. Dunne, publisher of ‘Dunne’s 
Insurance Reports’ and the ‘Insurance 
Index,’ Charles D. Dunne has resigned, 
and will give his entire time in the fu- 
ture to ‘Dunne’s Monthly,’ a saies and 
educational magazine. The latter has 
no connection whatsoever with the other 
Dunne publications and books.” 








Favorite Broker Bill Given 


_Approval by Governor 


years, his agency being the largest in 
the state. He was with the Aetna Fire | 
for many years, 

\ son, Paul McKown, Jr., was born 
to Mr. and Mrs. Paul McKown at Palo 
Alto, Cal. Mr. McKown represents the 


St. Paul Fire & Marine the 


west coast. 


group on 


George G. Phillips o of Richmond, Vir- 
ginia state agent of the American Alli- 
ance, Rochester American and Massa- 
chusetts Fire & Marine, is recovering 
from injuries which he suffered in an 
automobile accident in Newport News. 
He had several ribs broken and a few 
teeth dislocated. He had hopes of being 
able to get back into the field some time 
this week. 


George C. Wilkerson, 75, of Wilker- | 
son, Benton & Co., local agents at Jack- 
son, Tenn., died Friday. He was presi- 


National Bank of Commerce 
For a number of years he 


dent of the 
at Jackson. 


served as chairman of the board of stew- | 


Church. 
after- 


ards of the First Methodist 
Funeral services were held Sunday 
noon. 


Lonergan with Aetna Fire 


I. V. Lonergan, who resigned as man- 
ager of the New York metropolitan de- 
partment of Continental Casualty just 
recently, has now become connected 
with the production department of the 
\etna Fi New York office. 


ire’s 








OPPORTUNITY 
for EX-FIELDMEN 


The Stevens Plan, a system 
for banks to finance insur- 
ance premiums, offers an op- 
portunity to experienced in- 
surance men to contact } 
banks and insurance agents 
on a commission basis. 


Exclusive territory to be 
granted to qualified appli- 
cants. 


When replying give full de- 
ails of experience, past con- 


nections, territory covered 
and references. 


ALLAN C. STEVENS | 


White Plains, N. Y. 

















ALBANY—Governor Lehman has 
approved the bill to prohibit an officer, 
trustee or director of domestic life com- 
pany from requiring the borrower on 
mortgage to negotiate insurance on prop- 
erty through particular insurance broker. 

The governor vetoed the bill making it 
a misdemeanor for an officer of a lending 
agency to require placing of insurance 
through a particular broker, and the bill 
to prohibit a life company from requiring 
the placing of insurance through a par- 
ticular broker as a condition precedent 
to a mortgage loan. 

He has approved the bill reducing 
from 20 to six years the period of ac- 
tions on bonds and mortgages under the 
statute of limitations. 

The governor has vetoed the bill in re- 
lation to payments to volunteer fire com- 
panies for outside service in unprotected 
territory. The governor said: 

“If these bills are approved, the tax- 
payers now residing outside the fire dis- 
tricts and incorporated villages would 
receive, without expense to themselves, 


full benefits of the fire protection now 
provided in the fire districts and incor- 
porated villages at the expense of the 


taxpayers thereof.” 
In conformity with the favorite broker 


| bill, which has been signed by the gov- 
ernor, prohibiting a lending institution 
from designating a particular broker 





with whom fire insurance is to be placed 
as a condition of the loan, the Metro- 
politan Life has notified owners of prop- 
erties on which it holds mortgages that 
from now on they may select their own 
brokers if they desire. 
The company specifies 


that coverage 


| must be in companies in good standing, 


licensed in the state where the property 
is located, and having a paid-in capital 
and surplus of at least $800,000, of which 


at least $300,000 must be surplus. All 
policies must contain the New York 
standard mortgage clause (without full 


contribution) in favor of the Metropol- 
itan; uniform forms, with the usual priv- 
iliges of effecting other insurance, to 
make alterations and repairs beyond a 
period of 15 days, and to remain vacant 
for a period of longer than 10 days; 
lightning clause. Insurance written for 
a reduced amount or subject to any co- 
insurance clause other than used in the 
policy to be renewed will not be accepted 
without previous approval by the Metro- 
politan. Policies must reach the com- 
pany at least five days before expiration 
of current insurance. 


A. E. Christopher, 66, former Lisbon, 
O., insurance agent, died there. 

















In fire insurance, one 
of the prime requisites 


a year or longer. If 


sylvania” more than 


ters and vital changes 
American Revolution. 





It 74s Financial 


of the insuring company is financial stabil- 
ity. The property owner must know that he 
will have no worries as to claim payment 
throughout the duration of the contract. 
Insurance is not bought for a day—but for 


dollar soundness you want to offer your 
clients—to make selling easy and reassur- 
ing—we believe that the old ‘State of Penn- 
old and yet up to the minute in every re- 


spect. It has been “tested” and “proven” by 
all the panics, wars, conflagrations, disas- 


of financial stability in American business. 


The Insurance Company of 


the STATE of PENNSYLVANIA 


PHILADELPHIA, PA. 


Stability— 


it is this quality of 
qualifies—144 years 


since the days of the 
Its history is a story 





CHARTERED IN 1794 
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REINSURANCE 


A TREATY WITH 

US ESTABLISHES 

A CONTINUING 
PERSONAL INTEREST 

IN THE SUCCESS 

OF OUR TREATYHOLDERS 


IT DOES MAKE 
A DIFFERENCE! 


EMPLOYERS 
KANSAS CITY REINSURANCE 
CHICAGO. CORPORATION 


LOS ANGELES E. G. TRIMBLE, President 
SAN FRANCISCO HOWARD FLAGG, Executive Vice President 
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Accident-Health 
Business Built on 
Faith, Optimism 


Prime Requisites for Sales- 
man, S. C. Carroll Declares 


in Chicago Address 


Faith and optimism are important 
requisites for the salesman of accident 
and health insurance today, S. C. Car- 
roll, vice-president Mutual Benefit 
Health & Accident and president of the 
Health & Accident Underwriters Con- 
told the Chicago Accident & 
Association at its meeting this 


ference, 
Health 
week. 

“The cornerstone of this business is 
faith,’ he said. “I do not know of any 
other business which is operated so 
completely on faith in the decency of 
the people. On a simple statement that 
he is in good health and earns more 
than the amount of insurance applied 
for, we will bind ourselves in the event 
of certain contingencies to make pay- 
ments which will run into more money 
than the average lifetime earnings of an 
American working man, and the Ameri- 
can working man is the best paid work- 
ing man in the world. 

Basis for Optimism 

“We will make those payments in 
most instances on a simple, unsworn 
statement of a man and his doctor that 
the disability exists. It should make us 
proud to be associated with a business 
which rests on faith in humanity and 
whose record has demonstrated that this 
faith is well founded.” 

As a basis for optimism, he pointed 
out that over $43,000,000,000 was paid 
in wages and salaries in the United 
States last year, the total national in- 
come was close to $70,000,000,000 and 
that men made money selling accident 
and health insurance in 1933 when the 
national income was only $45,000,000,000. 
There are 30,000,000 prospects for indi- 
vidual health and accident policies of 
some kind in the United States, he de- 
clared. Even though the federal gross 
debt is $37,000,000,000 and the debts of 
all governmental divisions $20,000,000,- 
600, that is less than $500 per capita, 
“and it is worth many times $500 to live 
in the United States of America. I 
never knew a man who was continually 
talking hard times who ever prospered, 
and you can’t build an organization by 
talking hard times.” 


Man Solicited Is Honored 


The prospective salesman must 
that he honors the prospect when he 
invites him to apply for accident and 
health insurance, Mr. Carroll said. He 
approaches only the chosen man—the 
man who has money—for it is not worth 
while approaching any other kind; the 
man whose health is good, the man 
whose moral standard and_ business 
reputation will warrant the O. K. of 
the underwriter, and can say to him: 
“I approach you as a great compliment, 

(CONTINUED ON PAGE 42) 
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Experiences With Agents 
on Safe Driver Rate Plan 


In Case of Defiance, Bureau 
Companies Are Now Taking a 
Firm Position 


Companies that are putting 


| Conferences Continue on 


into effect | 


the safe driver reward plan in automo- | 


insurance have had many experi- 
ences in endeavoring to convince their 
agents that this is a logical, progressive 
and salable plan. Some agents have re- 
sponded very quickly to the project and 
see in it something that will enable them 
not only to hold the business they have 
but it affords arguments for future sale. 

Others balk and some do so rather 
forcefully. At times some local offices 
become quite pugnacious. They assume 
a defiant attitude. In cases of this kind 
the agents are told that if they see fit 
to switch their automobile business to a 
non-bureau company that is offering re- 
duced rates, then they must make other 
arrangements for their compensation 
business. This hits the bull’s eye in 
many particulars especially if an 
agency's compensation business has 
been carried at a loss. These agents 
have been impressed with the offer of 
companies to grant reductions immedi- 
ately and not take it in the way of a 
safe driver reward. Some agents would 
find difficulty probably in getting a 
casualty company to carry their compen- 
sation business unless it received the 
other lines. 

Some of the non-bureau companies are 
making a very strong drive on agents 
representing bureau companies where 
they have a choice automobile business. 
Some of these agents have been respon- 
sive to these appeals and offers. It 
means that the bureau companies have 
their agency men on the alert at all times 
to sight any defection. 


Arguments Presented in 


Lloyds Case in Illinois 


After lengthy argument from both 
sides, Circuit Judge Hemphill in Spring- 
field, Ill, took under advisement the 
motion to dismiss the quo warranto ac- 
tion brought by 16 corporate surety 
companies challenging the procedure 
that was followed by the insurance de- 
partment in licensing London Lloyds in 
the state. 

D. J. Kadyk of the Chicago law firm 
of Lord, Lloyd & Bissell, Iiinois attor- 
ney-in-fact for London Lloyds, argued 
the point that summons had not been 
properly served upon the 1,800 or 1,900 
Lloyds underwriters. 

Attorneys Edmund Burke and Louis 
B. Gillespie of Springfield, representing 
the surety companies, contended the 
service was legal because it was served 
on Insurance Director Palmer as attor- 
ney-in-fact for Lloyds. 


Surety men in Illinois who are par- 
ticularly interested in the London 
Lloyds’ situation express amazement at 


the argument in the Lloyds motion to 
dismiss the quo warranto action to the 
effect that Lloyds underwriters cannot 
be served with a summons in Illinois 
except under a contract of insurance. 
These adversaries of Lloyds make very 
light of this attempt to distinguish be- 


Uniform Automobile Form 


Differences Arise Over Method 
of Granting Penalties and Cred- 
its to Assured 


NEW YORK.—Continuing the effort 
to agree upon a uniform type of automo- 


Agents’ Loyalty Is 
Termed Strength 


bile public liability and property damage | 


policy for use in this state, the third of 


| a series of informal conferences on the 


| subject will be held jointly by depart- 


ment representatives and officers of sev- 


| eral casualty companies, at the rooms of 


| the National Bureau here 
| the 
| centered largely on the nature and ex- 











| & Surety Underwriters. 


April 14. 
Friday 


At 
gathering last discussion 
tent of penalties to be imposed on as- 
sured involved in road accidents during 
the term of the policy, and the method 
to be employed in securing and tabulat- 
ing the data, were such a plan adopted. 
That a reward should be allowed motor- 
ists with non-accident records, all con- 
ferees are agreed, such differences as 
exist being as to the method and extent 
of allowing credits and penalties. 

The idea advanced some weeks ago, 
that a signed application be secured 
from each assured, and that it would 
not be construed as a warranty, is still 
favored. The whole proposition, how- 
ever, is yet in the discursive stage, and 
whether a definite plan will evolve 
from the meeting Thursday remains to 
be seen. 


Palmer to Give Safe Driver 
Decision April 20 


Insurance Director Palmer of Illinois 
states that on April 20 he will announce 
his decision as to the safe driver reward 
plan of the National Bureau of Casualty 
A hearing was 
held the other day. That Mr. Palmer 
mplates approving the plan is in- 
dicated by his statement that on April 
20 he will also announce the effective 
date of the plan. 








tween kinds of litigation. By designat- 
ing Insurance Director Palmer as at- 
torney-in-fact for acceptance of service 
in Illinois, these critics assert, London 
Lloyds undertook to constitute them- 
selves as an actionable entity in the 
state, but now they assert that they do 
not exist as an entity and cannot be 
served. The surety people feel that this 
motion on the part of Lloyds provides 
the Lloyds’ competitors with some effec- 
tive ammunition and that whichever way 
the court’s decision goes the competitors 
have gained an advantage. 


Bar-Adjuster Parley May 8 


The joint committee of insurance in- 
terests that was set up several weeks 
ago to deal with the lawyer-adjuster 
issue is scheduled to have its first meet- 
ing with the committee on unauthorized 
practice of law of the American Bar 
Association in Washington May 8. The 
American Mutual Alliance is chairman 
of the joint insurance committee, which 
comprises adjusters, stock fire, stock 
casualty, life companies, etc. 


| selfishness and a high sense of 





jat a 


of Pacific Mutual 


Executives Review Com- 


pany’s Experience at Meet- 
ing in Chicago 


Loyalty, a spirit of devotion and un- 
trustee- 
ship, both in home office and field, were 
noted by Pacific Mutual Life 
regional conference general 
agents in Chicago as a strong factor be- 
hind that company today. President A. 
N. Kemp, Asa V. Call, executive vice- 
president, and others from the head of- 
fice were very optimistic the fu- 
ture. It is expected all departments this 
year will show normal operating earn- 
ings and the noncancellable accident and 
health department will show surplus 
earnings. 

In the latter department during the 
first quarter there were only 509 claims 
as compared with 750 claims in the first 
quarter last year. Lapsation of noncan 
as projected on the basis of experience 
so far this year will not be more than 7 
percent, William Breiby, vice-president, 
declared. Policy loans did not increase 
last year. For the first three months 
this year income was increased more than 
$600,000 monthly over the same months 
last year. Interest earning over all in 
1937 was 3.95 percent, and it was 4.1 per- 
cent on net ledger assets. 


officials 


Or 


over 


Increase Contingency Funcs 


Mr. Breiby noted transfer recently of 
$483,219 from accident and health de- 
partment surplus earnings to miscella- 
neous contingency reserves, mainly to 
increase reserves on certain claim liabili- 
ties so they will be more than ample for 
future needs. Transfers to the $1,135,761 
investment contingency reserve have in- 
creased this fund to $3,493,371. The 
amount of stocks owned was reduced 
about 50 percent, to less than $4,000,000, 
and collateral loans about 14 percent, to 
less than $2,000,000. 

President Kemp stated that restora- 
tion of the noncan values is the first 
item in the trusteeship, and the return 
to full face value is assured within a 
reasonable time. He mentioned econo- 
mies in the home office which have 
saved $500,000 a year. These include con- 
solidating departments, readjusting sal- 
aries, renting office space made available 
by consolidation, etc. Mr. Kemp saw 
an end soon to business recession in this 
country. He said the agents can avoid 
the paralysis of fear by turning every 
defeat into victory through hard work 
and an unswerving belief that conditions 
will turn out all right. 


Call Talks on Investments 
Vice-president Breiby said the Pacific 
Mutual’s financial statement represents 
an improvement that is far beyond ex- 
pectations. Substantial increase in sur- 
plus was noted. Executive Vice-presi- 
dent Call spoke reassuringly of invest- 
(CONTINUED ON PAGE 42) 
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Says Prevention More 
Important Than Protection 





J. F. Leibig Urges Work Along 
That Line Before Philadelphia 
Accident & Health Club 


PHILADELPHIA—J. F. _ Leibig, 
Continental Casualty, past president Ac- 
cident & Health Club of Philadelphia, 
urged accident and health men to take 
the lead in fostering accident and disease 
prevention at the April meeting. He 
took as theme the statement made last 
year to the group by Dr. S. S. Huebner 
that companies and agents to be suc- 
cessful, render proper and re- 
main in existence must give prevention 
first and protection He noted 
that the Association of Casualty & Sur- 
ety Executives announced inauguration 
of an extensive program for accident 
control. 

Mr. Leibig urged insurance men to 
originate safety weeks and sponsor ac- 
cident prevention work in schools and 
among the general public. He also 

| fostering research work 


sery ice 


second. 


recommended 
toward cure and prevention of disease. 

“Think what it would mean to the in- 
surance business if scientists endowed 
by insurance companies found a cure for 
cancer.” Accident and health clubs 
would make a great impression by en- 
dowing beds in local hospitals, he said. 

The General Accident has donated 
subscriptions to the “Accident & Health 
Review” to be presented to the two 
leading producers of accident and health 
insurance in Philadelphia during Acci- 


dent and Health Week. 


Consider Oklahoma Truck Rules 

OKLAHOMA CITY—The Form E 
endorsement required by the Oklahoma 
corporation commission to be attached 
to all trucking insurance policies may 


be modified to eliminate all employes 
liability features. This phase of the 
obligatory attachment had for some 


time been a thorn in the side of com- 
panies writing this form of business in 
Oklahoma and caused many to discon- 
tinue giving this coverage. The com- 
mission took up the matter after fil- 
ing of a protest by the Associated Motor 
Carriers of Oklahoma. 


The modification becomes effective 
only in case the state insurance board 
erants a rate reduction on Class 5 risks 
asked by the motor carriers. The 


hearing on the rate reduction, originally 
set for Monday, was continued to 
\pril 25 

In addition to protesting attachment 
of Form E, the filing asked that the 
corporation commission strike out the 
rule that descriptions of all insured 
property be included in the policy. If 
granted, the insured would obtain pro- 
tection for all rolling stock and 
equipment whether or not its descrip- 
tion appeared in the policy. This re- 
quest was denied. 


his 


Ask Nebraska Bank Cut 
LINCOLN, NEB. 


Secretary Hughes 


sking the aid of Superintendent Saun- 
and 


sc- 


the banking department 

Director Smrha toward 
a reduction of at least 30 percent 
robbery rates 

The conipanies insist that a five-year 
experience is necessary to determine 
equitable rates, but Mr. Hughes says 
that when rates went up from time to 
time during a period of bank robberies, 
the companies did not base the increase 
on five years’ experience. 

Mr. Smrha taken the matter up 
with C. A. Abrahamson of Omaha, 
president of Nebraska Insurance Fed- 
eration, in an effort to work out an 
agreement for lower rates. If this is 
found impossible he will give consider- 
ation to Mr. Hughes’ demand that he 
exercise the rate-making powers that he 
is given by law. 
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On Job Fifty-five Years 














It must have been a hearty handshake, because even a fast news camera 
couldn’t arrest the motion when L. Edmund Zacher (left), president of the Trav- 
elers, congratulated Edwin K. Barrows (right), assistant auditor of the com- 
pany, on the occasion of his 55th anniversary, Saturday, April 2. 








Littlejohn’s Conviction Is 


Upheld on Appeal 


The conviction of A. L. Littlejohn, 
who blazed a purple trail in various mail 
insurance schemes, operating from 
Springfield, Ill., has been upheld by the 
United States circuit court of appeals in 
Chicago. He was sentenced to an eight- 
year term and was fined $12,000. He 
was charged with making false repre- 


sentations in cormnection with the Na- 
tional Aid Society of Indiana and Na- 
tional Aid Society of Colorado and Na- 
tional Agency Corporation and _ with 


converting to his own use $370,000 of 
the money of the concerns he was oper- 
ating. 

H. C. Robinson, an associate of Little- 
john’s, who did not appeal, was given a 
two-year sentence and was fined $1,200. 


N. Y. Breakfast Speakers 


Speakers secured to address the sales 
breakfast of the Accident & Health Club 
of New York April 26 are: W. J. Ped- 
rick, general agent Equitable Society; 
J. J. Blust, general agent Continental 
American Life, and Lester Burdick, Bos- 
ton, general agent in Massachusetts and 
Rhode Island for the Commercial Cas- 
ualty. 


State Farm Georgia Meeting 
About 100 agents of the State Farm 
companies of Bloomington, Ill., attended 
a state meeting at Macon, Ga. A. W. 
Tomkins, vice-president, and Judson 
Farley, Georgia claim agent, addressed 
the meeting, Mr. Tomkins speaking on 
“The Qualifications of a Good Agent.” 


Travelers’ Kansas Meetings 

The Travelers is holding a series of 
four sales meetings in Kansas, especially 
on automobile lines. The list includes 
Wichita, April 12; Salina, April 13; To- 
peka, April 19, and Chanute, April 21. 
Other casualty lines are being discussed. 

R. H. Hawley, Kansas City branch 
manager, and M. S. Harlan, assistant 
manager, are conducting the meetings, 
assisted by the field and claim men in 
each area. 

A new 
Max 
with 
1411 


has been started by 
Wallace of Seattle for many years 
the Continental Casualty there, at 
Fourth Avenue building. 


agency 








Nebraska Truck Risks of 
Failed Reciprocal Assumed 


LINCOLN, NEB. — The National 
Mutual Casualty of Tulsa, Okla., which 
already had a large volume of truck 
business in Nebraska, has reinsured the 
100 or more risks carried by the Re- 
public Underwriters of Dallas, now in 
receivership. Four companies now write 
at least 80 percent of the truck coverage 
in the state—the Tulsa company and the 
State Automobile, Home Mutual and 
Travelers Mutual, all of Des Moines. 
Secretary Truman of the railway com- 
mission says the State Automobile, a 
reciprocal, carries 60 percent of the risks. 
Rates of the Republic Underwriters, 
which failed because its total losses ex- 
ceeded its premium income, were 15 to 
20 percent higher than the lowest rates 
quoted by other companies. . 

Insurance Director Smrha said that so 
far as Nebraska is concerned rates are 
in the experimental stage, and it is diffi- 
cult to say whether they are adequate 
or not. Regulation by the railway com- 
mission has been in force but six months, 
and it has not yet been able to deter- 
mine what types of truck service are 
covered and what are exempt or should 
be exempt. 


Merrick on Coast Trip 

Wayne Merrick of New York, chief 
investigator for the claims bureau of the 
Association of Casualty & Surety Ex- 
ecutives, visited Los Angeles to install 
the new office of the bureau there under 
the management of Charles Griffin, for- 
mer investigator on the staff of District 
Attorney Fitts of Los Angeles. 

Following his work in Los Angeles 
Mr. Merrick went to San Francisco and 
before returning to New York he will 
visit the entire Pacific Coast field, con- 
ferring with claims men in the various 
cities. 


—_—_ 


H. J. Murphy Killed 


H. J. Murphy, adjuster and member 
of the legal staff of the Syracuse branch 
of the Standard Accident, died in St. 
Joseph Hospital there Sunday following 
an automobile accident April 7. 

The accident occurred while he was 
driving at night from his office in Water- 
to his home in Syracuse. It is believed 





Important Opinion on 
the Pennsylvania Law 





HARRISBURG, PA.—Attorney-gen- 
eral Margiotti has ruled that when em- 
ployers of commercial operators carry 
liability insurance to protect the public 
against damages, it is not necessary for 
the drivers to carry separate insurance 
to satisfy the requirements of the finan- 
cial responsibility act. 

“The intention of the legislature in 
enacting the financial responsibility law 
was to protect the public generally,” the 
opinion read. “Obviously, a rigid inter- 
pretation of the law would deprive those 
who earn their livelihood through the 
operation of motor vehicles of their sole 
means of support, consequently increas- 
ing unemployment and adding to the 
relief rolls. 

“In the majority of cases where a 
commercial driver becomes subject to 
the provisions of the financial responsi- 
bility law, his employer carries liability 
insurance which covers the operators 
of all vehicles owned by him. Conse- 
quently, if such commercial driver were 
required to carry a separate liability in- 
surance policy, the vehicle operated by 
him would be covered by double insur- 
ance. Such double insurance is unneces- 
sary and unjustifiable.” 


Century Indemnity Shifts 

Special Agent A. C. Thompson, at- 
tached to the New York City office of 
the Century Indemnity of the Aetna 
Fire group for the past two years, has 
been transferred to the western New 
York field with headquarters at Buffalo, 
where he will serve as assistant to Feld 
Manager V. R. MacDonald of Syracuse. 
Mr. Thompson will be succeeded in New 
York City by Special Agent W. A. Burns, 
transferred from the Newark field staff. 
A further change is the transfer of Spe- 
cial Agent W. F. Wilke from western 
New York to the Newark office, as aid 
to Field Manager M. W. Devesty. 


Neblett Again Heard From 

LOS ANGELES—W. H. Neblett has 
filed with the clerk of the U. S. Supreme 
Court a petition asking for a writ of 
certiorari on appeal from the decision 
of the supreme court of California up- 
holding the plan of reorganization of the 
Pacific Mutual Life. He also filed in the 
superior court of Los Angeles netice of 
a motion to set aside all orders appoint- 
ing Commissioner Carpenter conserva- 
tor of the old company. 

Maslon & Brill, attorneys in Minne- 
apolis, as “friends of the court” have 
filed with the U. S. Supreme Court a 
brief in support of Neblett’s petition. 


Five New Excess Directors 
Five new directors have been elected 
by the Excess, the casualty reinsurance 


company. They are: H. L, Frerman, 
an attorney; Francis Crosby, president 
Trusteed Industries Shares; Noble 


Crandall, investments; N. P. Smith, bro- 
ker; J. T. Collins, Jr., investments. 


The directors reelected are: Carroll 
Badeau, F. Q. Brown, E. H. Costello, 
C. L. Despard, P. L. Dodge, R. H. 
Johnson, H. H. Leanard, C. S. Me- 


Veigh, Fairfield Osborn, G. H. Reaney, 
H. H. Reed, R. N. Rose and C. B. Wig- 
gin. 

R. N. Rose was reelected president of 
the Excess at the organization meeting 
of the board. L. A. Menegay was 
elected first vice-president and L. F. 
Koppang was reelected secretary. H. M. 
Frost and W. B. Wise were appointed 
vice-presidents and Roderick McChesnie 
and J. K. Stone were appointed assist- 
ant secretaries. 








that he fell asleep while driving, his car 
crashing into a tree near Sandy Creek, 
and crushing Mr. Murphy in the wreck- 
age. A: graduate of Syracuse University 
Law School in the class of 1928, Mr. 
Murphy recently took his bar examina- 
tion. The results of that examination 
have not yet been announced. 
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U. S. Casualty........ 13,498 7,274 5,337 41: 17,414 4,652 3 ee 1,050 634 2,643 601 3,105 
Ui So: eae 53,962 29,930 43,239 2,946 94,360 40,208 191,566 46,091 4,510 2,314 27,104 —631 14,162 
- WOES sss ccctexdec: ~tae|6|6( GRC‘ S*CSSeeee. 6O“Saehaw ““suenes “keene thatthe é#eene 12,147 Gene” “dsiesse -deaeee Geddes”  aeueeu alld 
Utilities, Mo, ........ 7,297 6,028 2,015 340 1,498 3,131 sank Weleda ° “deeene. <dedade ta. «weees 3,639 2.107 
West. Cas, & S., Kans 44,484 1,221 3,452 920 12,320 5,986 9,975 52 965 661 1,129 373 23,587 9,948 
ee COR Nccads WO BEGG ctacec <sadecd  “siseae _aaesec 10,956 SGGUES. “ecusa,  shanddn dccesee, > Ueendee > decade. sass 
were fer, ©. Dek. Glee £476 = cisden “seencs <eataee | jeednae ) sednea. 5 meses! SU27B 1,474 ke eee tee eee 
BOrmshive Indém. .... SOR = =O 9 ssssce ssaves ee vue. en.  acause 2,595 be 
MRS cyt aecwanaiek 148,414 20,844 17,917 16,823 2,135 58,643 reer 9,278 6.785 
23 ee 16,664,474* 6,566,168* 3,362,988 1,218,322 654,818 2,937,317 1,364,242 160,716 357.987 1,332,153 79,371 
| a ee 15,087,996 3,058,650 1,248,804 607,644 134,768 2,475,329 1,250,883 1,513,542 207,390 403,889 67,789 2,066,969 $23,032 


Yim 


‘Excludes fire and tornado premiums $90, 
"Excludes, fire, hail, etc., 





premiums $402,602, 


. losses $19,589. 
losses $152,200 


(CONTINUED ON 


8Excludes 
*Includes 


fire and 


totals of 


NEXT PAGE) 


tornado 


losses 


showr 


premiums 


following 





$62,527, 


losses 


tables. 


$21,431. 
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ies Writi i in IOWA in 1937 
Companies Writing Other Classes of Casualty Business in in 
(CONT’D FROM PRECEDING PAGE) | Prems Losses | _ — -— ae ane in" Losses 
. » . : - im » artfore ci a eta 38 31 | Reliance Life re ree 2,338 5,693 Standard Aceh. ..vvcrsss <8 
ACCIDENT & HEALTH, ALSO NON-CAN, | Hartford Accl. ....-.-.. a4 ei | Royal Indem. .......0.<- 733 39 | Travelers Indem. ....... 2955s 
aiid sai oosier ( pe ie P 3 | St. Paul Mercury Ind. ae sete —_— - 
» Tie ee 3 —, ee Bi ie are Life “Assur. on By | Security Mut. Cas........ Be + sw enee TOME BEOt  senereaevns s 108,1 1 28 3 5 839 
ieee ee 44 | Indem. of No. Amer 118 | Sentinel Hospital ....... 11,602 1,817 | Total, 1936 ........... 19,381 15,189 
SAMCE LATO 20. cceccess OR ‘ | < lg: > ear gin " Ste g . 5 ¢ 
4 ; ie . “ Interstate Bus. Men’s.... 67,133 | Standard Acci. ......... 7,041 1,119 STEAM BOILER 
eee ae nee P req "***** | Towa State Trav. Men’s.. *774,211 State Farm Life ...... 2,913 557 - _ 
a ee oo 109 | John Hancock ........ 3,340 Sua inde SER Rae nas el bo Aetna Cas. & Surety....$ 4 
ne veins. .. - < ++++e* | Liberty Mutual ........ —=2 ravelers .. vee oes 330,52 8,55 Amer. Employ. ...... ke ; 
Amer. Reput la 9,166 pres ted tena Esconhenian 1,841 Travelers Mut. Cas. ; 3,177 1,006 | Amer. ao.” , nee 8 
Amer, Svgs > 919 | Lon. & Lanc, Ind. of Am 45 ~ et Benefit .......++- << rien Commmbin Cae. . oc ccceces — 
AMCHOP COS. wccesccesse. jj. 08 seecvce Loy: Prot. ... Te 27,644 cl Berrie 397 Continental Cas. ..... . 73 
Bankers Indem. .......- 4 = as aeee ine Mut. ve es ; 497 U. S. Cas..... vse : 1,046 1,835 Bagie adioms. panes an 972 rete 
Ben. Ry. Employ 76,643 | Maryland Cas. .......... 10,731 | U. S. FP. & G........ . 10,860 12,023 | Employers Liab, ....... 3,707 $ 100 
Business Men’s Assur 16,019 | Mass. Bonding ....... 29,360 Wash. National Renewed 197,038 81,915 | Europ. Gen. Re...... 232 "50 
Central Surety .......... 819 ...... Sine: MMM eo. once ax 736 | Woodmen Acci. ........ 61,945 SO00T I Wieder. ..... << ccc oss "| nh 205 Bie 
Century Indem. ........  -§ |) (5B ss ss | Mass. Protect. .......... 276,733 Zurich ...+++-- eey Fidelity & Cas....... es 30,023 3,623 
Columbia Cas, eee) OPOS TOR. 5.5. ss 52 o General Accident ..... ; 312 Seka 
Columbia Natl. 450 | Metropolitan Cas. ....... 1,963 Total, 1937 General Reins. Corp..... ee 
Commercial Cas. 33 | Metropolitan Life ...... 95,680 Total, 1936 Globe Indem. ......... 144 pence 
Continental Assur 644 | Midwest Life .......... 3,769 = epg w Hartford S. B........... 47,988 2,970 
Continental Cas. eer Mid-Western Cas. ..... 57,319 *Total nationwide writings. London Guar. .........-. — 
Craftsman + 10,612 | Monarch Life .......... 60,321 Lumbermen’s Mut, Cas.. ,76 
Eagle Indem. .. . 5 | Mu. Ben. H. & A. Assn..  431,2 ENGINE AND MACHINERY Maryland Cas. ; Bs 2,908 
Employ. Liab. Assur | Natl. Ben. Acci. Assn... 27,068 8, Ocean Accident Ce ee have 5,836 F 
Employ. Mut. Benefit | National Casualty ..... 10,563 7,234 | Aetna Cas, & Surety....$ 984 -+++++ | Phoenix Indem. ........ 356 220 
Employ. Mut. Cas.. National Travelers .. 103,783 64,846 | Amer, Employ. ......... 0 +++. : 70 | Royal Indem Band steaks ee 
Employ. Reins, . New Amsterdam ........ 538 404 | Columbia Cas. 87 8 | Security Mut. Cas....... a a 
Equitable Life, N. Y No, Amer. Acci... ez 73,119 36,881 | Cont. Cas, ..... pais _ ae Standard Acci. ......... 1,982 whats 
European Gen. Re Occidental Life ......... 1,162 O61 1 RS TROY ov keesccicas | bamaesy  siowmee Travelers Indem. ...... 15,308 158 
Federal Life & C Ocean Acci. ......... 3,670 544 | Employ. Liab. 359 = en _ ~ 
Federal Life, Ill Ohio Casualty . eee 761 75 | HERCORS sac cne Scomness oe  Obenwe Wated 2997 ...iccccasc A BO 6s 7,621 
Fidelity & Casualty.. Ohio State Life she 120 101 | Fidelity > So eer i - 120 Total, 1936 .. Re 102,451 10,534 
Fireman's Fund Soe a ae 576 348 | General Reins. Corp.... 5 nas 
First Reins. Pacific Mutual Se ee 75,661 80,054 | Hartford Steam Boiler.. 70,809 1,021 SPRINKLER LEAKAGE 
General Accident Paul Revere Life ices 37,469 18,006 | London Guar. .......... —— 8 8=—sfli(éFShe aS . — 5 
General Amer. Life Phoenix Ind. ..... . 403 2 | Lumbermen’s Mut. Cas.. ———- ~cpevc ce ~ a aie. ; ; fe -$ oes : eC 
General Reins. Corp Pioneer Natl. Cas 44,588 18,950 | Maryland Cas. cee atari 1,191 eae Marcland cae : de a « ue 
Glens Falls Indem Policyholders Mut. Cas.. Prov 2,193 | Ocean — pe acerca eae — 4,226 | ° ’ a rd 
Globe Indem. wave 5 | Preferred Acci. .. ; 7,214 11,185 | Phoenix Ind. ........... —_— welds Total, 1937 s 1.237 $ 49 
Great Amer. Indem. | Prov. L. & A...... erie 64,381 20,3 Royal ee oe 5 bg 1936 Sea Moin "608 84 
Great Northern Life.... 15,039 15,966 | Prudential ..........+.- 12,322 4,960 | Security Mut. Cas....... a a re ? 
CREDIT 
“a Prems. Losses 
Amer. Credit Indem..... $ 17,617 $ 1,102 
Wotel, 1987 ccccccvcess $ 17617 $ 1,102 
Total, 1936 ........+6. 9,149 121 
LIVE STOCK 
Prems. Losses 
Hartford Live Stock....$ 9,161 $ 2,904 
Total, 1937 ...cccccces $ 9,161 $ 2,904 
Total, 1936 .....-eseee- 5,909 3,935 





Nine Tailors Make a Man 





NINE TAILORS MAKE A MAN. In North’s “Church Bells of Leicester- 
shire,” the author, in speaking of tolling for the dead, says: “These tolls are 
called ‘tellers,’ and it has been suggested that the old saying ‘Nine tailors make 
a man’ is a corruption of ‘Nine tellers mark a man,’ meaning that three times 
three tolls or tellers are struck on the passing bell for a man.” At Wimbledon 
it is still the custom to strike three times three for an adult male and three 
times for a female on the tenor bell; but for children under twelve the treble 
bell is used, and the strokes are twice three for a male, and twice two for a 


female. 











And it takes a number of good qualities to make a good company. 
We invite investigation. 


ankers Indemnity Insurance Co. 
Newark, New Jersey 


« Casualty Affiliate of The American Group » 























Casualty Leaders in Nebraska 
Are Shown for Last Year 





The leaders among the casualty com- 
panies so far as net premiums in Ne- 
braska are concerned for last year are 
as follows: 


STOCK COMPANIES 


: Premiums _ Losses 
Pioneer, Neb...........$ 87,659 § 23,943 


American Surety....... 92,286 22,219 
Continental Cas........ 126,205 46,928 
Employers as - 305,658 174,281 
Employers Reins. oo _Ohenne 23,909 
Fidelity & Cas. 155,137 71,062 
Fidelity & Deposit. . 116,844 23,731 
GOMOTE] ACChe.ccscccecs 175,874 73,684 
Globe Indemnity....... 154,527 63,419 


Hartford Acci. & Ind.. 453,890 158,879 
London Guar. & Acci.. 214,858 95,521 
Maryland Casualty..... 135,621 58,704 
Massachusetts Bonding 109,289 35,470 
National Surety....... 
New Amsterdam....... 232,310 y 

Ocean Accident........ 86,821 36,441 
St. Paul Merc. Ind..... 131,505 36,105 
Standard Accident..... 103,190 21,986 
Sun Indemnity......... 91,241 47,310 


os 
oo 
a 
a 
a 
oo 
al 
a 
a 
~ 


7 ere 413,229 191,320 
U. S. Fid. & Guar....... 308,956 172,160 
Washington Natl....... 82,359 59,866 


Western Cas. & Sur. . 88,764 32,089 
MUTUAL COMPANIES 


Employers Mutual..... 434,646 178,553 
Hardware Mutual...... 102,451 30,558 
Lumbermen’s Mut. 138,120 51,916 


State Farm Mut. Auto. 442,130 303,613 
Central States H. & A. 76,745 17,952 


Clergy Casualty.. 77,532 78,945 
Mutual Benefit H. & A. 409,159 244,382 
Physicians Cas......... 351,560 279,267 
Physicians Health..... 447,424 367,780 
Travelers Health...... 551,005 382,147 
i SO aa 220,830 81,948 


State Automobile....... 295,348 103.133 





Rutherford Gives ’Phone Talk 


ST. LOUIS.—Paul Rutherford, presi- 
dent of the Hartford Accident, ad- 
dressed about 75 employes of the Law- 
ton-Byrne-Bruner Insurance Agency by 
long distance telephone from Hartford. 
Frank Hanley, manager of the automo- 
bile department, also spoke. 

Arrangements for the telephonic ad- 
dress were made by Carl S. Lawton, 
president of Lawton-Byrne-Bruner, who 
is chairman of the Hartford’s Agents 
Council in connection with the observ- 
ance of its 25th anniversary this year. 


The Frank C. Hull agency, Kent, 0., 
has been sold to Marjorie C. Gooch. 
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ee J believe that when I make a sale I must make a friend. AndI 
believe that when I part witha man I must do it in such away 
that when he sees me again, he will be glad—and so will I. 99 


E.sert Hussarp 





Portrait 
of the Insurance Business 


T 
Waar does the Insurance Business look like? Well, here’s what 
it looks like to thousands of people the length and breadth of the 
land—a capable man who knows Insurance and whose word folks 
can depend on without qualification. 


To his customers and prospects, the Agent is the Insurance In- 
dustry. Policy-holders rarely see ‘The Company” behind their policies. 
They trust the agent and go back to him for sound advice and ad- 
ditional protection. Since its inception the U. S. F. & G. has recognized 
this fundamental fact. And in harmony with it, has given agents 
and brokers the kinds of coverage, working tools, stability and serv- 
ice that make business grow. 


U.S. F. & G. 


United States Fidelity & Guaranty Company 
with which is affiliated 
Fidelity & Guaranty Fire Corporation 
HOME OFFICES: BALTIMORE 





“Consult your Agent or Broker as you would your Doctor or Lawyer” 
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Casualty Leaders in Iowa, Georgia 




















IOWA 
1937 1936 1935 
Premiums Losses Premiums Premiums 
lL. Sieply:. Mut. Cates cccccsss . -$1,087,897 $ 528,661 $1,015,206 $ 889,090 
SPOR REE BABB: «csi ccwcewnss 783,868 296,911 572,830 476,423 
Bin Reet FeO RE ek sok os ase sian 682,112 278,478 652,531 596,161 
Bt CEE, Ao Ue ai al ealem ee 528,253 233,236 518,112 455,969 
ee OOO et Serer 190,185 54,515 155,112 156,577 
5 Asel Mout. Auto........ 25.55% 490,276 168,547 378,521 301,947 
S -Bemee TSAE. 6idcsdunnsvsuces 482,151 169,073 433,705 385,419 
7. State Farm Mut.............. . 480,135 226,023 398,366 341,401 
WO oe ee ee 462,074 133,509 417,429 416,483 
ae SA A Ca See near 452,426 147,115 405,508 475,052 
oe oe. oe 2 a 431,234 239,343 394,373 350,009 
eo rer eee ae are 1,249 598 910 724 
GEORGIA 
1937 1936 1935 
Premiums Losses Premiums Premiums 
a Se ee oe a rer $ 730,665 $ 317,908 ......... $ 604,391 
ee I isis Seo ease aces aen 632,846 PIP GER. sxcxnacuks 489,719 
OSE | i a are 139,046 ee ee ee 108,297 
Ae ee ee ere ere 541,292 BIG BEE: 5... .koew 391,207 
i) emer WAGE osc. a cca ees ns i St GE 7.4: ) 361,173 
ee ee errr 414.314 | #$ 141,733 ......... 278,862 
PD PLBIO a. xs son ween sa eeen S6009 MA4TT sccawcaes 84,566 
. -g &  Seeeeee 404.798 | 195,557 ......... 359,431 
Ae eer SBGWOD 8 8=—«s-so« 159,132 ci cacns 349,311 
BS Ga Se. ASME ck cdc cccad $41,902 §$ 143,258 ......... 204,320 
Pe NE. 65s cen cats che «wun BI0T 8 8 GSR .cisccnns 7,150 
DB: rpeebeet Foo BR Ao ccivccccnss 300,557 1G2S690 ...chn0sen 203,209 
| ae | ee re 287,715 ISU ONS: cms bax 204,915 
Chicago Brokers Reaffirm a telegram to Insurance Director Pal- 
mer. 

Opposition to Rate Method The latest opposition voiced declared 


that: ‘There is revealed a preponderance 
of evidence that the plan in its present 
form is impracticable, unsound and un- 
wise.” 


The Insurance Brokers Association of 
Illinois has reaffirmed its opposition to 





the safe driver reward plan of rating It calls the plan an “experiment whose 
liability and property damage on auto- | origin and motivating purposes leave 
mobiles as promulgated by the National | much room for grave doubt as to its in- 
Bureau of Casualty & Surety Under- | tended objectives. It has the earmarks 
writers. At a meeting Jan 26, it took | of a veiled effort to create a direct mar- 
the stand and indicated its position in ' ket between company and assured. It 





hints of a bureaucratic movement sup- 
ported by a preposterously large appro- 
priation for advertising and propaganda. 

“It lacks many of the equities found 
in the business and non-business use 
ratings which were recently approved by 
your department. 

“It penalizes the driver who inno- 
cently or otherwise may have accidents. 
It discourages the purchase of insurance 
by those who above all others should 
carry insurance.” 





Portland A. & H. Week Setup 
PORTLAND, ORE.—The 
& Health Insurance Week observance 
here, in charge of E. 
Men’s Assurance, will be started with 
the usual kick-off breakfast sponsored by 
the Portland Accident & Health Asso- 
ciation. A banquet also will be held for 
the leaders of the various companies. 
An official»proclamation for the week 
has been issued by Governor Martin. 





Gump in Hospital Field 


DETROIT—The Michigan Hospital 
Benefit Association, a non-profit organi- 


zation, has been formed under the in- 
surance laws by Andrew M. Gump, 
president Associated Insurance Coun- 


selors and promoter of the Michigan 
Teachers Annuity Association. Mr. 
Gump is president and managing direc- 
tor; G. W. Fausey, superintendent Pon- 
tiac General Hospital, vice-president; 
Simon Den Uyl, secretary, T. S. Clay- 
ton, treasurer. 





Reduction in Auto Deaths 


According to data compiled by 
Aetna Casualty, automobile fatalities 
creased & 
of 1938 
period 


the 
de- 
29 percent the first two months 
as compared with the same 
of 1937. In 34 states deaths 
totaled 2,129 in January and February, 
1938, as compared with 3,010 for the 
same period in 1937. 


Accident | 


M. Ward, Business | 





Name Trustees for Stock of 
New Pacific Mutual Life 





Selection of a board of 
hold and vote the stock of 
tual Life is announced by 
Carpenter of California. 

“As permitted by the insurance code 
of California, I have created a voting 
trust in which is vested the voting 
powers of the capital stock of the com- 


trustees to 
Pacific Mu- 
Commissione 


pany, reserving the beneficial interest in 
such stock to the insurance commis- 
sioner as conservator or liquidator of 
the old company,” Mr. Carpenter said. 

“The trustees are: Wallace M. Alex- 
ander, Harvey S. Mudd, Victor H. Ros- 
setti, Dr. Rufus S. VonKleinsmid and 
Mr. Carpenter, exofficio. 

“Mr. Alexander is chairman of Alex- 
ander & Baldwin of Honolulu and San 
Francisco, and is a trustee of Stanford 


University. 

“Mr. Mudd is a Los Angeles mining 
engineer, identified with the direction of 
the California Institute of Technology, 
Huntington Library, Southwest Museum 
and chairman of Claremont Colleges. 

“Mr. Rossetti is president of the 
Farmers & Merchants National Bank of 


Los Angeles. 

“Dr. VonKleinsmid is president of the 
University of Southern California. 

“The establishment of this trustee- 
ship,” Mr. Carpenter asserted, “insures 
for the future to the company and its 


policyholders, as well as to those inter- 


ested in the plan of rehabilitation and 
reinsurance, a long range plan for the 
conservative management of the com- 


pany’s affairs, and the resultant benetits 
to all incident to such a program. It is 
a step not dissimilar to that taken by 
many large mutual life insurance com- 
panies in the past. 

“The trustees are pledged to faithfully 
carry to conclusion the agreements 
under the plan of rehabilitation and re- 
insurance recently approved by the 
supreme court of California.” 





3 KEY STATIONS 
on a Cost lo Coal Nebwrk | 


The Red and the Blue Networks of the N. B. C., the national 
chain of the C. B. S. and all the many other station hook-ups 
of radio broadeasting have brought world happenings 


instant to every hamlet and fireside of America. 


The coast to coast network of the F&D—forty-three under- 


writing and service offices in every section of the 


States—each with its staff of trained and experienced field 
men and all linked both to the Home Office and to each 
other, brings to the agent in the field, both in underwriting 
and in the payment of claims, the immediate service of : 
company which has specialized in every form of Fidelity and 


Surety Bonds for almost half a century. 


Just one of the many reasons why, in suretyship, it pays to 


represent the 


FIDELITY AND DEPOSIT 


COMPANY OF MARYLAND 061 iis associate, the 


WRITING EXCLUSIVELY FIDELITY AND SURETY BONDS, 



















on the 


United 


BURGLARY, ROBBERY, FORGERY AND GLASS INSURANCE 


er 
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FSVARTER sney ar 
RASTER cney are 


to Sell 






Women are sticking their inquisitive noses 
They buy practically every- 


into insurance. 
Why not insurance? 


thing else for the home. 
And you'll find that once the woman is 
1d she is easy to sell insurance. For 
She buys no half-way 
protected. 


intereste 
her home is her life. 
She wants her home 












coverage. 
Every month in our national advertising, 
than 1,500,000 women — and 
to buy imsurance. 


y — tell them that 





we tell more 











nce your home should have so 
and where 


can buy it to fit your means. men — how 


r women are showing their the insura 
more practical that you 
Here's the [nsuring your home 
and worry. 


ynomical insuré 


Many cleve 
husbands how to get 
insurance for their homes. 
way you do it. 

With your insurance 


make a thorough chee 
You compare your coverage 


We give them your stor 
safest kind of insurance 1S 


this way saves time, 
You get better, 
unce. You know 
1 in case of fire, 






money 

more ect 
exactly where you stan the best and 
accident. And you can 
| your costs Further- 












man, you first 


k of your present 
nts or brokers. 


burglary or . 
ae bought only from age 



















protection. 
with your property values. You see if budget and contre 
uch insurance or too more, by insuring through an agent — & 
representative of good, TL: ‘ , 
[his should increase your future business. 


you have too m 
if it’s the mght kind 


are making the sixteen 
gs that usually go with 
And finally you have 
lete survey of 


You competent 
strong companies — youre free from 


fussy details. For the agent takes care 
of your troubles, claims 


takes all the work off y 


little — and 
find out if you 
per cent savin 
three year rates. 
gent make a com} 










renewals, 
our hands. 












The 











your a 
Sut HELPFUL INFORMATION ON INSURANCE 
Hereisa new free booklet that ¢ ery homeo ner should read. Itexplains / a | 
GIt inaurance coverages sold for homes ve, burglary, residence | y a 
liability, personal effects ete ¢ way to insure your | 
truments, clothes — ecery \ 
e 





house, furniture, Car, cam 
thing in the home Attractive 
reading. And itm ght save you ym 
“Agent or send coupon for your COPY Today 


ted, it makes very interest no 
* Group 
, 


Ask any Employers 


BS 110 MILK STREET, BOSTON, MASS:-. 











Sail 












The EMPLOYERS’ GROUP 


our new booklet “Insurance 
| 
| 


READING? 





WANT SOME INTERESTING 























Gentlemen: Send me without obligation, y 
for the Home.” 
Name 
| Send for a copy of the March issue of The Employers’ 
Address oo | 3 i 
‘ Pioneer — our magazine. Here you will find — ™ 
State 
addition to many sales-building ideas — articles on 
Write now to 





City sisi " 
current insurance developments. 


t. for your free copy- 





Publicity Dep 






pears in the April issue 





sur advertisement which ap 


Reproduction of ¢ 
of American Home. 
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CHANGES IN CASUALTY FIELD 





Zurich Will Intensify 
Efforts in Group Field 





The Zurich announces that C. C. Clarke 
has been appointed group superinten- 
dent of the United States branch with 
headquarters in Chicago. He has had 
wide experience in the development of 
group insurance plans and has been par- 
ticularly successful in organizing and 
training producers in this field. 

Formerly Mr. Clarke was regional 
group supervisor in Chicago for the Sun 
Life of Canada, having been connected 
with that company for about 15 vears. 
Practically all of his insurance career 
has been in the group business and he 
has an extensive acquaintance among 
producers throughout the United States. 
He is possessed of a pleasing person- 
ality and a keen insight into the prob- 
lems of group insurance, including all 
phases of production, underwriting and 
claims. 


The Zurich has been writing group 
accident and health insurance for the 
past 10 years and this branch of the 


business has been steadily increasing in 





importance. 
velop even more intensively this depart- 
ment. 


Luther Names New Aids 


ST. LOUIS.—E. A. Luther, new man- 
ager of the National Surety’s branch 
office here, has appointed J. E. Fritschle 
assistant manager and W. A. Gray spe- 
cial agent. Mr. Fritschle has served for 
ten years as special agent of the Aetna 
Casualty. Mr. Gray has been associated 
with his father in the Cabell Gray In- 
surance Agency here. 

N. F. Geohagen will continue to han- 
dle the probate court and other judicial 
bonds for the branch office. The claim 
department, which has been moved into 
new Offices in the same suite, remains 
in charge of R. C. Houck and H. H. 
Craig continues as attorney for the claim 
department. 


Hogg Succeeds Russell 

R. B. Hogg, special representative of 
the Federal Hardware & Implement 
Mutuals and Hardware Mutual Casu- 
alty, has opened offices 


The Zurich intends to de- | 


son building, Sioux City, Ia. He has 
been in the Omaha and Council Bluffs 
territory. He succeeds R. B. Russell, 
who has been promoted to division en- 
gineer of the Federal Hardware & Im- 
plement Mutuals at Owatonna, Minn. 





| Johnson with Gould & Gould 





Edwin R. Johnson, formerly with the 
claim department of the Travelers in 
Seattle, is now with Gould & Gould, 
general agents, who have established a 
claim department there. 





Hogg Seattle General Agent 

E. R. Hogg has been named Seattle 
general agent of the United Pacific. He 
formerly represented the Guardian Life. 


Seattle Claim Manager Resigns 

S. C. Andress, claims manager Ohio 
Casualty in Seattle, has resigned after 
nine years with the company. Claims 
in the Pacific Northwest will be handled 
by Frank B. Leahy, independent ad- 
juster, Douglas building, Seattle. 


Geo. W. Tilson with U. S. F. & G. 


George W. Tilson has been attached 
to the United States Fidelity & Guar- 


|anty taking over western North Caro- 


at 214-5 David- | lina 


and southwest Virginia, formerly 








“RECOGNITION MERITED BY 
OUR SERVICE” 


plate glass loss. 


field. 


service. 






1030-42 NORTH BRANCH STREET: CHICAGO 


DEPENDABILITY 
SPEED. 


When traction lines break, traffic 
and transportation are halted and 
speedy repairs are essential. 


In plate glass replacements split 
seconds count. People today expect 
faster, better service and that is exactly 
what the American Glass Company is . 
keyed to give the assured who has a 


Such service has helped build this 
organization to its present enviable 
position of outstanding leadership in 
the Chicago plate glass replacement 


Avail yourself of our exceptional 


PHONE MOHAWK 1100 








traveled by E. F. Hall, Jr. Mr. Hall 
recently resigned to establish an agency. 
Mr. Tilson formerly was special agent 
under the Richmond branch office. For 
some years he has been connected with 
the Federal Housing Administration in 
North Carolina. 


Le Messurier with Employers 

Lester U. Le Messurier has joined the 
Employers Liability as special agent in 
northern Illinois. For the past eight 
years he has been in the field for the 
Ocean Accident, principally in Illinois, 
but covering assignments in other states 
as well. Before he was connected with 
the Ocean, he had field experience in 
Ohio and also in Iowa. 








ASSOCIATIONS 


Hammer to Head Casualty 
Association of Pittsburgh 








PITTSBURGH—The Casualty Asso- 
ciation of Pittsburgh has elected C. J. 
Hammer, manager Fidelity & Casualty, 
president; James Wilson, Travelers, 
vice-president, and A. F. Battistini, 
Hartford Accident, secretary-treasurer, 

A banquet was tendered retiring offi- 
cers, including H. P. Schewe, assistant 
manager New Amsterdam Casualty; W. 
M. Reid, local agent, and Herbert Nic- 
kels, assistant manager U. S. F. & G. 
Messrs. Schewe and Nickels were 
elected directors along with A. A. Roh- 
rich, manager American Surety and New 
York Casualty; G. R. Mead, manager 
Glens Falls Indemnity, and V. E. 
Schott, Aetna Casualty & Surety. 

Plans were discussed for a united edu- 
cational campaign by the National Bu- 
reau of Casualty & Surety Underwriters 
member companies in this territory to 
acquaint agents with the features of the 
safe driver reward plan. Appointment 
of a committee to carry on the campaign 
was left to the new president. 





Ponder Licensing of Adjusters 


The desirability of a law to license ad- 
justers was discussed at a meeting of the 
San Antonio Claim Men’s Association. 


Casualty & Surety Club Dinner 

NEW YORK—tThe always enjoyable 
spring dinner of the Casualty & Surety 
Club of New York will be held at the 
Downtown Athletic Club April 21. 
Entertainment planned following the 
dinner will consist of a series of boxing 
bouts arranged by the A. A. U. 








Plan Pennsylvania Claim Meet 


HERSHEY, PA.—Plans for the con- 
vention of the Pennsylvania Claim Men’s 
Association at Bedford Springs July 8-9 
were discussed at a meeting of the state 
executive committee here. Committee 
chairmen appointed include H. P. Dow- 
ling, Harrisburg, speakers; Kenneth 
Ivory, Harrisburg, advertising, and N. 
C. Bradway, Pittsburgh, nominations. 


Club Promotes “Iowa Plan” 


DES MOINES—At its meeting Mon- 
day the Casualty & Surety Club of Des 
Moines discussed plans to secure adop- 
tion of the “Iowa plan” for writing auto- 
mobile insurance, somewhat along the 
line of the safe driver reward plan, since 
the latter plan has not met with the ap- 
proval of the Iowa department. 


Pink Gives Casualty Totals 


Assets of all types of casualty and 
surety companies operating in New 
York as of Dec. 31, 1937, amounted to 
$1,459,653,284, increase $75,028,082, 
Superintendent Pink reports. Capital 
amounted to $121,953,463, increase $2,- 





662,223. Surplus was $291,190,997, de- 
crease $6,302,739. Premium income was 
$855,809,623, increase $103,323,897. 


Losses paid were $329,930,474, increase 
$27,299754. 
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WORKMEN’S COMPENSATION 





Request Changes in Indiana 


Agents Association Objects to Certain 
Features of O. D. and Compensation 
Assigned Risk Procedure 


INDIANAPOLIS.—Toclear up 
sonie irritations that had developed in 
Indiana over the administration and 
handling of workmen’s compensation 
and occupational disease risks, both as 
to the allocation of risks and details in- 
volved in the audit of risks as well as 
other points, Commissioner Newbauer 
invited the Indiana Association of In- 
surance Agents to submit a statement 
to him as chairman of the Indiana re- 
gional committee of the National Coun- 
cil in charge of Indiana compensation 
rating bureau. R. A. Hendrickson, 
counsel for the Indiana association, pre- 
pared a brief which was submitted with 
the result that a number of points at 
issue have been cleared up. The allo- 
cation of occupational disease risks has 
been largely smoothed out and various 
individual points of difference relating 
to risks have been cleared up to the 
satisfaction of assured. 

Feeling of Irritation 

The brief states that a feeling of irri- 
tation has arisen because of the test 
audits now being made by the bureau, 
the assignment of compensation risks 
under the law that is in force; assign- 
ment of rejected occupational disease 
risks under the voluntary pool; because 
of the rule that the regular compensa- 
tion business and O. D. are tied together 
in the assignments without commission 
being paid on either portion. The pro- 
ducers, according to the brief, feel that 
they are being treated unjustly in the 
matter of commission, 

Employers, according to the brief, 
have become indignant because of the 
tests for payroll audits that have been 
made. 

These employers feel that the trans- 
action has been completed and they do 
not understand why the matter is being 
reopened. They are inclined to con- 
demn the insurance companies as being 
inefficient. 

The Indiana agents association ex- 
presses the belief that the rating bureau 
lacks authority to make such audits. 
There is reason for the insurance de- 
partment to have the right to verify 
payroll classification as it may deem 
advisable for the proper carrying out 
of the spirit and purpose of the act, 
the brief states, but this power should 
be exercised only where there is a good 
and sufficient reason to do so and under 
specific direction of the department. In 
any event, according to the brief, when 
an audit is to be made, the agent on 
the line should be advised and be per- 
mitted to explain the situation to the 
assured. 


Suggests a Procedure. 


The brief states it is unfair to ask the 
agent to instruct the employer in the 
necessary steps to get coverage in the 
assigned risk pool without being com- 
pensated. The brief suggests that the 
agents be permitted to designate the 








AUTO INVESTIGATOR WANTED 
Automobile Investigator wanted. Good opening 
for automobile Claims adjuster for Wisconsin ter- 
ritory, between 30 and 40 years of age. Must 
have good education and at least five years’ ex- 
Perience in Wisconsin territory. Salary commen- 
surate with ability. Give full information in 
first letter. 

ADDRESS H-51, NATIONAL UNDERWRITER 











CLAIMS SUPERVISOR WANTED 
Claims Supervisor wanted by midwest cas- 
ualty company. Lawyer with ability to handle 
claims department. Prefer one now em- 
ployed. Give background and full particulars 
in strict confidence. 

ADDRESS H-52, NATIONAL UNDERWRITER 











company, whose policy is to be issued 
to a rejected risk, and that a reasonable 
commission be paid and that when the 
risk is assumed on a voluntary basis 
that the full commission be paid. There 
should be an allotment in the rate for 
agent’s commission. 

The same procedure should be fol- 
lowed in respect to occupational disease 
risks. In Indiana, the regular compen- 
sation business is assigned under a 
statutory provision, whereas the O. D. 


goes to the pool under a voluntary plan. 


The brief questions the authority of 
the bureau to make the rule that regu- 
lar compensation business and occupa- 
tional disease must go hand in hand so 
far as assignment is concerned. The 
brief contends that this comes close to a 
violation of the due process clause of 
the constitution by arbitrarily confiscat- 
ing the agent’s property. 

Mr. Hendrickson states that it is 
rather generally understood that the loss 
ratios on assigned risks have been profit- 
able. He suggests the reason may be 
that the employer who has been rejected 
by three companies and hence is com- 


| pelled to use the assigned risk procedure 


becomes conscious of his problem and 
takes steps to improve his experience. 


Hospitalization Uniformity 
to Be Topic at Conference 





HARTFORD—tThere will be a con- 
ference soon in the office of Commis- 
sioner J. C. Blackall in an attempt to 
standardize to a greater extent costs of 
hospitalization in the state. Represen- 


tatives of the Connecticut board of com- 
pensation commissioners, hospital asso- 
ciation, and stock and mutual casualty 
companies will discuss the possibility of 























HELPING THE AGENT SELL HIS COMPANY 


This full-page advertisement, appearing during April in Fortune, Time, 


Business Week and Banking, through its human interest quality helps to 


interpret The Maryland to agents, clients and prospects. 
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What's Your Definition 
of Stability? 
HERE’S OURS—: 


EVERY LEGITIMATE LOSS 
has been paid under every 
policy. 

FOR 


aa 


YEARS 


The management of the 
Company has remained in 
the same hands. 


The Home Office of the 
Company has remained in 
the same city. 








ILLINOIS CASUALTY COMPANY 


SPRINGFIELD 


PAUL W. PICKERING, 
Secy.-Treas. 


J. L. PICKERING, 
President 


Ilinois—Indiana—Iowa 














a standard basis for these costs in work- 
men’s compenation cases. 

William Leslie, general manager Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, has named H. E. Critchfield, 
chief adjuster and secretary of all claim 
departments, Travelers, to represent the 
stock companies, and A. V. Gruhn, gen- 
eral manager American Mutual Alliance, 
has named Ambrose Kelly to represent 
the mutuals. 





Circulate Petitions to Get 
Arkansas “Comp.” Law 





LITTLE ROCK, ARK.—Some 50 
local chambers of commerce will co- 
operate with the Arkansas chamber of 
commerce and other organizations in 
securing 19,000 signatures required to 
secure submission of a proposed con- 
stitutional amendment for a workmen’s 
compensation act. Arkansas and Mis- 
Sissippi are now the only states not hav- 
ing laws of this type. 

C. E. Palmer, El Dorado newspaper 
publisher, said the movement has sup- 
port of labor unions and farmers’ organ- 
izations in addition to business and pro- 
fessional men. The Arkansas legislature 
does not have authority to enact such 
a law, and the proposed amendment 
would grant this power. 

Sponsors of the plan expect adoption 
of a compensation act to put a brake 
on the damage suit racket, whose growth 
has alarmed business interests and cas- 
ualty underwriters. 





California Rating Bureau Dinner 


Commissioner Carpenter of Cali- 
fornia, T. A. Reardon, Charles Son and 
Judge L. J. Maddux, members of the 
industrial accident commission, are to 
be honored guests at an informal din- 
ner given by the California Inspection 
Rating Bureau April 26. Managers of 
bureau companies, members of their 
staffs, adjusters and attorneys are be- 
ing invited to the affair, which is in 














AGENTS! 


Probably nine out of ten Manu- 
facturers and Jobbers whom you serve 
should be carrying Credit Insurance. 
Credit Insurance is growing at a great 
rate—sales possibilities are tremendous. 

You will meet receptive minds every- 
where. Credit Insurance is widely ac- 
cepted by business executives as the 
most practical, efficient,and economical 
method of safeguarding resources — 
capital, surplus, and profits. It has the 
hearty good will of harassed credit 
managers. It is endorsed by auditors, 
bankers. 

It is not intended that you sell Credit 
Insurance unaided. Your function is to 
make contacts —to present basic prin: 
ciples intelligently. Our own highly 
trained representatives co-operate with 
you by taking care of all technical 


of New York 
Chamber 





BROKERS! 
Increase your Earnings 


Widen Yourfkieldtolnclude — - 
CREDIT INSURANCE 


phases, proper coverage, etc., to your 
mutual profit. 

The groundwork is laid for you. For 
years, American Credit Insurance has 
been widely advertised in newspapers. 
This year we inaugurate the most exten- 
sive publicity campaign in our 45 years’ 
history. Forceful ads in large space are 
appearing in nationally circulated busi- 
ness and financial magazines, and in 
trade journals of many industries. 

More American Insurance is being 
written than ever before. It is easier 
than ever to sell—more forms of cover- 
age, liberalized policies, low-cost pro- 
tection. 

Get details of how we co-operate 
with you from our nearest offiee, or 
write direct to headquarters. 


American Credit Indemnity Co. 
J. F. McFadden, Pres. 


of Commerce Bldg., 
Offices in all principal cities of United States and Canada 


St. Louis, Mo. 









































charge of J. C. Chandler, California Cas- 
ualty Indemnity Exchange; H. A. 
Hatch, Industrial Indemnity Exchange, 

and E. C. Porter, vice-president U. . 
F. & G. Reservations are being made 
through R. A. Whitaker, co-manager of 
the bureau. 





Monopolistic Bill Rejected 

BOSTON.—The Massachusetts sen- 
ate has accepted an adverse report of 
the joint judiciary committee on the per- 
ennial monopolistic workmen’s com-- 
pensation state fund bill sponsored by 
the Massachusetts Federation of Labor, 
marking the 22nd annual defeat of the 
measure. 


Oklahoma Rate Cut Approval 

OKLAHOMA CITY.—The tempo- 
rary approval voted by the Oklahoma 
insurance board of a filing made by the 
National Council on Workmen’s Com- 
pensation Insurance brings about a re- 
duction on this class of insurance in 
Oklahoma of 8.8 percent, effective May 1. 

A hearing will be held April 26 on 
any objections to the adequacy and rea- 
sonableness of the rates. The ‘board in- 
structed Mott M. Keys, manager of the 
rate department, to study the filing 
further and report back whether an 
order for a further decrease would be 
justified. 

The filing makes a very few increases 
on some classifications where the ex- 
perience justifies, but an over all de- 
crease of 8.8 is reflected in the filing. 








Ohio State Fund Status 


COLUMBUS.—Although there is a 
cash balance of $54,142,619 in the Ohio 
compensation fund as of March 31, pos- 
sibility of further reductions in basic 
rates will depend on the actual cash 
surplus as of Dec. 31, 1937, and this 
cannot be determined until July 1, when 
the commission will complete its inven- 
tory of outstanding claims. Last July 
the commission ordered a general re- 
duction in rates averaging 3.4 percent. 


To Change State Fund Setup 


ALBANY — Governor Lehman oi 
New York has approved the bill provid- 
ing for the administration of the state 
compensation fund by a board of eight 
commissioners to be appointed by the 
gov ey The commissioners are to re- 
ceive $25 per day for attending meeting 
but es more than $1,000 in any year, 
plus expenses. The fund is to be admin- 
istered by an executive director to be 
appointed and removed by the commis- 
sioners together with a general attorney 
to the fund also to be appointed by the 
commissioners. The act takes effect 
July 1. 


Give Safety Education Course 


NEW YORK—The New York Uni 
versity School of Education and the Di i- 
vision of General Education in coopera- 
tion with the National Conservation Bu- 
reau will conduct an intensive two-week 
course in safety education for college 
instructors and directors of health, phys- 
ical education, and safety beginning 
June 7 at the university’s Washington 
Square center. 

Entitled “Materials and Methods of 
Teaching Safety,” the new course will 
be supervised by Dr. H. J. Stack, direc- 
tor of the education division of the Na- 
tional Conservation Bureau, and has 
been designed especially for teachers 
planning to give their own courses in 
safety education during summer ses- 
sions. The course will be acceptable for 
residence credit toward the degrees of 
the New York University School of 
Education. 





N. J. Insurance Lawyers Organize 


The New Jersey State Bar Association 
is organizing an insurance section. J. C. 
Paul of Newark is receiving applications 
for membership. The first meeting of 
the section is to be held in Atlantic Ci 
June 3. 
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News:.OFr CASUALTY COMPANIES | 
Standard Surety & Casualty 


Report Has It That J. A. Kelsey Will 
Be Ch President and George Z. | 
Day Vice-president 





New Credit Insurance Book 








American Credit Indemnity Has Pre- 
pared a Valuable, Informative Treatise 
for Producers on the Subject 











° ° ° - ay T r g "7 a 7 sre 

The increasing interest of agents and NEW YORK-—TIf reports current here 
brokers in credit insurance has prompted | prove correct, J. A. Kelsey and George 
publication of a new booklet by the | Z- Day, respectively president and _vice- 


| city, will be elected to like offices with 


the Standard Surety & Casualty, when 
directors of the latter company meet in 
the near future. As president, Mr. Kel- 
sey will replace F. G. Morris, who re- 
signed as chief executive of the Standard 
Surety some weeks ago. It is antici- 


pated a business production manager for 


the casualty company will be selected as 


soon as the list of applicants now being 
critically scanned has been culled and 


a choice made. 


Both Mr. Kelsey and Mr. Day are 
well known figures in fire circles; the} 


extended executive experience both in 


sumed the presidency of the Standard 
upon the company’s organization in 
1922, and has been its directing head 
ever since, as well as of several related 
corporations. Though not a casualty or 
| surety specialist, Mr. Kelsey is thor- 
|} oughly versed in the fundamentals 
applicable to all forms of underwriting, 
|and his long-time record stamps him 
possessed of sound judgment. 


| Day Experienced Man 








Mr. Day, too, has had ripened under- 
writing experience, though still in the 


Kelsey’s right bower for a considerable 


American Credit Indemnity devoted to 
the comprehensive review of this cov- 
erage. 

Separate chapters are devoted to in- 
dividual items, such as, “the assured,” 
“accounts receivable as property,” 
“credit hazards,” 
forms.” 

While the book contains _ several 
charts and gives a clear definition of 
credit insurance, it is intended as a 
selling aid rather than a textbook. 

Agents and brokers interested in this 
form may obtain copies of the booklet 
without charge by addressing John E. 
Beahn, manager sales promotion de- 
partment American Credit Indemnity 
Company, 511 Locust street, St. Louis. 


“outline of policy 





New Taxicab Writer Is 
Licensed in New York 





NEW YORK.—The New York de- 
partment has granted a license to the 
newly organized General Transportation 
Casualty. Examination verifies that its 
capital is $300,000 and net surplus $150,- 
000. Rodney Hitt, who was formerly a 
director and was otherwise identified 
with the Rossia, is president and L. L. 
French is secretary. It is authorized 
to write automobile public liability and 
property damage. 

[The organization of General Trans- 
portation Casualty was sponsored by the 
Yellow, Cab-Checker-Parmelee interests 
for writing taxicab insurance. It may 
be entered in other states than New 
York and assume the taxicab business 
now written by local mutuals that are 
operated in close conjunction with taxi- 
cab companies. 


Corrections in Chart Figures 


In the Argus Casualty Chart for 1938 
the capital of the American Policyhold- 
ers shown on page 16 should be $350,000 
tor 1937, 

The surplus to policyholders of the 
American Mutual Liability shown on 
page 110 should be $5,423,394. 

On page 166 “Gain from Investments” 
figure of the American Indemnity is 
given as $—71,456. This should be a 
plus figure as the American Indemnity 
made a gain from investments during 
1937 and not a loss. 

In the compensation experience table 

on page 152 the loss ratio for the aggre- 
gate experience of the Aetna Life is in- 
correctly given as 101.7. This should be 
67.48 percent. 
_On page 113 the expenses incurred 
figure of the Employers Mutual Liabil- 
ity should be $1,309,792 and the ratio 
9.8 percent. 

On page 168 the losses incurred of the 
Utica Mutual should be given as $3,- 
887,359 and the expenses incurred as 
$1,239,809. 

On page 168 the losses incurred of 
the Michigan Mutual Liability should be 
$3,931,407 and the ratio 69.5. 

On page 172 the “all other” item of 


assets of the Michigan Mutual Liability | 


should be $—84,064 instead of the figure 
given. 





U. S. F. & G. School Held 


_The spring session of the United 
States Fidelity & Guaranty home office 
school is now being held in Baltimore 
With 12 states represented by students. 


| 

former being a veteran in the line with sunrise years of life. He has been Mr. 
| 
1 


president of the Standard Fire of this 


the eastern and western fields. He as-| period, assuming the post after winning 

















2 Second copy to 
Unpaid Acc’ts. 








First copy Third co 

First. py to 
(invoice) to 3 Expiration File 
Customer 


When account is 
paid, second copy ; 
goes to Assured’s Line File 


Record 
Billing Unit 

So simple anyone can operate 
it easily and accurately. Each 
of the forms is labelled, and 
carries simple instructions for 
handling. 

Tell us the approximate num- 
ber of policies you issue each 
month (determined by count- 
ing policies entered in one 
month’s Company Accounts 
Current) and we shall be glad 
to quote you prices of a com- 
plete Unit fitted exactly to your 
needs—forms, binder, cabinet, 
guide index cards and folders. 


Soon Pays for Itself 


Thousands of agencies have cut 
their bookkeeping work tre- 
mendously with this Unit—en- 
abling them to pay for it in a 
short time, to cut overhead 
costs, and increase their profits. 
Sold on easy payment plan. 
Send for details today. 


¢ Invoice 
Line Record 


¢ Ledger Record 
¢ Expiration Record 


All at One Typing! 


Save time! Save money! Prevent mistakes! Reduce four office record steps 
to one quick, easy step—with RoucH Notes “4-in-1” Record Billing Unit. 
This famous system comprises (1) an invoice (carrying your firm name) for 
mailing direct to the assured; perforated Triplicate Sheet consisting of (2) a 
form to be torn off and filed in a binder for Unpaid Accounts; and (3) a form 
to be torn off and filed with Expirations. All typed at one time, with carbon 
paper. Even inexperienced help can handle it easily and quickly. 


Forms for collection follow-up, for cancellations, audits, endorse- 
ments and other credits are included in the “‘4-in-1” Unit. Thou- 
sands of agents from coast to coast are using it every day— 
saving enough time and money in a short time to pay for it 
complete. Send for particulars, sample forms and prices 
today. Simply mail the coupon below. 


The 








oO. 
Rough Notes C2 
INSURANCE PUBLISHERS 


Indianapolis, Ind. 
Established 1878 





—------------4 


The Rough Notes Co., Inc. 


N. U. 4-38 
Indianapolis, Ind. | 
Without obligating me, please send sample forms, details, | 
prices, and easy payment plan of your “4-in-1” Record 

Billing Unit fitted to an agency handling approximately | 


_________ policies per month. 


Name 





Address 
City, State 
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Our Agents are 
Sales Leaders— 


ALWAYS 
ALL WAYS 


BROAD COVERAGE AUTOMOBILE 
INSURANCE AT PREFERRED RATES 





UTILITIES INSURANCE COMPANY 


c A STOCK [Home ofrice LCOMPANY 
BROADWAY AND LOCUST ST. ST.LOUIS, Mo. 


(Rated A+) 








Direct contracts available for,conservative 

and successful agents in Illinois, Indiana, 

Iowa, Missouri, Ohio, Nebraska, Colorado, 
Oklahoma, Tennessee and Texas 


Prevent —do not lament loss! 





Now 11 
RE-PAYS 
to be 


CLAIM- 
FREE! 


De 














—THE SAFE DRIVER REWARD 
” has always been the motto of care- 
“It actually 


“It pays to avoid accidents. 
Now 


e For under the Safe Driver Reward plan, 15% of the 


ful drivers. claim-free drivers are saying, 
re-pays!” 
annual premium paid back to owners of private passenger 
ears... if during their policy term no claims involving loss to 
the company have been brought against them.* « Now to be 


means literally to reduce the i 


American Surety 


COMPANY 


New York Casualty 


COMPANY 


Home Orrices, NEW YORK 


claim-free insurance premium, 
and to enjoy lower-cost 
than is 


sound protection 


available to drivers who 


are claim-pressed. 


* The plan is operative in a 
majority of States 


Both Companies pay the Safe Driver Reward 


el 





_ lie spurs with the managerial firm of 
Crum & Forster. Messrs. Kelsey and 
Day make a capital team. 


| Farm Bureau Companies 


COLUMBUS, O.—The Farm Bureau 
Mutual Automobile reported increase in 
earned premiums of 18.98 percent and 
40.71 percent for the Farm Bureau Mu- 
tual Fire for last year. At the conven- 
tion of the companies held here it was 
announced that the Farm Bureau Mu- 
tual Automobile had advanced from 
seventh place at the end of 1936 to fifth 


| place in 1937 among mutual automobile 


casualty companies. The rating is fig- 
ured on the basis of premiums written. 
The premium income for 1937 was $4,- 
353,929, increase of more than $1,000,000. 
Along with the Farm Bureau Mutual 
Automobile and the Farm Bureau Mu- 
tual Fire is the Cooperative Life. 


Erie Exchange in New Quarters 

The Erie Insurance Exchange, its at- 
torney-in-fact, Erie Indemnity, and 
H. O. Hirt have moved to new quarters 
at 101 East Sixth Street, Erie, Pa. This 
is a compact, attractive building, entirely 
occupied by these interests. 


Home Office Plan Approved 


_BOSTON —Governor Hurley has 
signed the bill authorizing the Massa- 
chusetts Bonding to exceed the legal 
limit on real estate investments to al- 
low it to purchase the building on Post- 
office Square which will become its new 
home office. 


PERSONALS 


_ Henry P. Reardon died at his home 
in Springfield, N. J., after a week’s ill- 
ness of spinal meningitis. Mr. Reardon 
started in the casualty field in 1918 with 
the Aetna Life at the home office and 
eventually went to Newark. In 1926 he 
joined the Metropolitan Casualty there, 
and about a year later was made man- 
ager of the Newark branch. Several 
years ago he resigned and entered the 
life insurance field, and at the time of 
his death was with the New York office 
of the Penn Mutual Life, operating in 
northern New Jersey. He was at one 
time president of the Casualty Under- 
writers Association of New Jersey. 














L. H. Webb, head of Conkling, Price 
& Webb of Chicago, who is chairman 
of the casualty section of the insurance 
committee, Chicago Association of Com- 
merce, and prominent in the Illinois 
chamber, has been chosen as an official 
delegate of the Illinois body to the 
annual meeting of the U. S. Chamber 
of Commerce in Washington, D. C., the 
first week of May. John L. Clarkson 
of Bartholomay-Darling-Clarkson Com- 
pany of Chicago, who is chairman of the 
Ways and means committee of the Chi- 
cago association, is an official delegate 
from that body. 


Arthur E. Lucy, superintendent of the 
Pacific Coast underwriting department 
of the Travelers, found his office a 
bower of blossoms and numerous mes- 
sages on his desk congratulating him 
upon completion of 30 years of serv- 
ice with the company. He was guest 





| tion 
| justing 





of honor at a luncheon attended by more 
than 60 of his associates, L. W. Arm- 
strong, manager compensation and lia- 
bility departments, was toastmaster, call- 
ing on numerous “old timers” who spoke 
of the “early days.” 

Mr. Lucy joined the Travelers in 1908 
as a payroll auditor, later entering th 


underwriting department at the New 
York office. He went to the Pacifi 
coast in 1917 to assume the positio: 
which he still fills. 

M. O. Diggs, Louisville branch mat: 
ager of the U. S. F. & G, was call 


to Lake City, S. C., by the death of } 


father. 


T. E. Braniff, Oklahoma City 
agent and head of Braniff Airways, ad 
dressed a meeting of the W ichita Avia 
Club. Orville Sheffer of the ad- 
firm of Sheffer-Cunningham 
head of the club. 


gene! 


Lester Menegay, vice-president of t 
Excess, was in Chicago on a_ business 
visit for a few days 


Few Legislatures Still At It 
NEW YORK.—While most 
state legislatures that were in 
have adjourned those of Massachusetts, 
Mississippi, New Jersey, Rhode Island 
and South Carolina are still in progress, 
as is the Congress. 
30th houses of the Kentucky legisla- 
ture, just prior to adjournment, passed 
an automobile compulsory liability bill 
Before being signed by the governor, 
however, the measure was recalled for 
amendment, in which process so many 
changes were applied that the original 
purpose of the bill was entirely nullified, 
for when it emerged in final form it 
dealt entirely with regulations affecting 
the administration of the state national 
guard. 

With the approval of both branches 
of the New York legislature the special 
committee appointed last year to study 
the broad question of automobile insur- 
ance will be continued through 1938, an 
appropriation of $25,000 being voted. 
The committee proposes further to ex- 
plore a compulsory automobile insurance 
plan; a compulsory automobile accident 
compensation bill, and a system of hos- 
pital renumeration. 


of the 


sessio1 


U. S. Fidelity & Guaranty Meeting 

CINCINNATI — One of the educa- 
tional meetings in the series sponsored 
by the United States Fidelity & Guar- 
anty will be held here May 17-18, to 
which agents in 40 Ohio and Kentucky 
counties have been invited. R. Howard 
Bland, chairman; C. J. Fitzpatrick, vice- 
president and secretary; P. F. Lee, vice- 
president and agency director; O. R. 
Leeds and J. Dillard Hall, assistant 
agency directors, and J. D. Williams, 
superintendent judicial bond department, 
will represent the home office. The Fi- 
delity & Guaranty Fire will be repre- 
sented by Frank A. Gantert, president, 
and H. F. Ogden, vice-president. 

The program will open with a lunch- 
eon May 17. Following this there is a 
business meeting, reception, and ban- 
quet. A business session opens the sec- 
ond day and closes with a luncheon. 
Similar meetings will be held at St. 
Louis and Minneapolis. U. L. Trice, 
southern Ohio manager, is in charge of 
arrangements at Cincinnati. 
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Casualty Net Premiums and Paid Losses in 1937 in GEORGIA 


Total 


Prems. Losses 
$ 


414,314 


















A ¢ Cas 141 

Aet Life 66,109 $1,477 

AUMAUE: n.0ccees 64,839 20,273 

AY AUte. 2... 64,250 8,930 
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Al Fid. & Cas 6,770 

A Employers 2,01 

\ Indem. 
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An Mut. Liab..... 0.824 

AY Surety + 

\ ted Indem 
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ce 1 Surety 917 
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Ge il Accident. 8.077 

Gl Falls Indem.. 214442 61,546 
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Standard Surety .. 621 3 

State Farm M. Auto $6,816 
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Travelers Indem... 139,046 63 
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U. S. Guarantee...... 59,948 11,568 

Western Cas. & Sur $6,135 15,023 

NG eagerkw mdcdce 153,441 92.344 
Fotal, 3967 «....:; 9,707,368 4,952,223 
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Companies Writing Other Classes of Casualty Business in GEORGIA in 1937 


ACCIDENT AND HEALTH, INCLUDING 
NON-CAN 


r Losses 
MOR COM cvcccves $ 1,788 
OEee. BGee: wcvsacus 24,998 
a Se ee 639 
Amer. Employers 1,447 
Amer. Motorists ..... ‘ rr 
jen. Assn. of Rail. Em Dp. 10,261 
Central Surety ...... 127 
Century Indem. ...... 
Columbia Cas, ...... 
Columbian Natl. Life 
Commercial Cas. 
Continental Cas, 
Eagle Indem. 


Employers Liab. ........ 
Employers Reins. ..... 
Equitable Society ...... 
NE, en dogaaen eee 
Federal Life & Cas.... 
Fidelity & Cas....... 


Fireman’s Fund Indem 


General Accident : 
Glen Falls Indem....... 
Globe Indem, ...... 
Great Amer, Indem...... 
Great Northern Life 
Hartford Accident 


Indemnity of N. Amer 





Inter-Ocean Cas, ........ 13,378 
Liberty Mutual ‘ 
Life & Casualty...... 109, 668 36,365 


Mortensen Justifies Cost 
of Auto Insurance 


MILWAUKEE—Contending that 88 
percent of the private automobile own- 
ers will pay less for their liability and 
Property damage insurance this year 
than last, Commissioner Mortensen has 


advised the common council that motor- | 
ists in the state will get a combined re- | 


duction of about $500,000 in insurance 
Costs this year. The information was 























Prems 
London Guarantee 317 
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Washington Na 
Zurich 
Total, 1937 $2,068,189 











, given in response to a resolution of the 


council judiciary 
department to seek a reduction in rates 
for motorists and thereby 


more 
now 
the 


committee urg 


enab 


to purchase protection which they 
cannot afford. 
safe driver plan which will increase 


The resoluti 


xing the 


le many 


on cited 


rates about 5 percent but provides a re- 


fund of 15 percent to safe drivers. 
Mortensen 
automobile rates are higher in Wiscon- 


Mr. 


sin than in some 


told the cour 


neighboring st 


icil that 


ates be- 


| cause of the provision in the state law 


by which an 


insurance company 


may 
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be joined i ction brought by an_ issued a policy which provided it should 
ye joined in an action brought Dy an _ issued a policy which provided it shoul 


injured party to recover from the owner 


| or driver of the insured car; a provision 


holding an insurance company liable for 
comparative negligence, and the absence 
of a guest law. 





Gives Policy Obvious Meaning 

The obvious meaning of a policy will 
be given effect, even though a vital word 
is omitted, according to the Michigan 
supreme court in Mondou vs. Lincoln 
Mutual Casualty Co. The company 


not be liable ane any automobile cov- 


ered was used (a) in any race or speed 
contest, or (by. poe person prohibited 
by law from driving the automobile. 
Obviously the word “by” was intended 
between the (b) and any. There was 
an accident while the car was driven by 


an unlicensed driver. The supreme court 
ruled that the policy relieved the com- 
pany from liability in case of am acci- 
dent when the car was being driven by 
one not authorized by law to drive an 
automobile. 
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ACCIDENT AND HEALTH 





Philadelphia A. & H. Congress 





Notable Program Announced for Acci- 
dent & Health Week Observance 
There April 25 


\ notable array of 
1ounced for the luncheon and 
to be conducted by the 


an- 
sales con- 


Philadel- 


speakers is 


ress 


phia Accident & Health Club April 25 
as a feature of Accident & Health In- 
surance Week. The program includes: 

rae .< Farrell, assistant secretary 


Metropolit an Life, “Sources of Business 
is Observed by an Underwriter.” A study 
covering hundreds of thousands of appli- 
for accident and health insur- 
shows that certain types and classes 
of persons have a natural inclination 
toward disability insurance. 


cations 


ance 


F. G. Burgoyne, manager accident and 
iealth department Maryland Casualty, 
New York, “It’s a Hard Job.” There 


is no minimum wage or maximum hour 
law for accident and health producers, 
but Mr. Burgoyne shows that the man 
who puts a high value on his own labors 
will find a happy hunting ground in the 
accident and health field. 

Edwin Peake, president Peake Broth- 
brokers, 


ers, insurance Philadelphia, 
“How, When and Where.” First-hand 
information on the part played by 
accident and health insurance in build- 


ing the clientele of a _—_ general insur- 
ance business, presented by a man who 
has been the leading producer of a 
prominent casualty company for the past 
two years. 


White on “Simplified Selling” 


W. F. White, superintendent accident 
and health department Royal Indemnity, 


New York, “Simplified Selling.” Elim- 
inating technicalities and confusing de- 
tail, Mr. White stresses the basic de- 


sire of every individual for personal and 
family security and tells how to present 
accident and health insurance as_ the 
logical answer to that universal desire. 

R. F. Sheehan, general agent Mutual 
Health & Accident, Providence, R. I., 
‘Accident and Health Insurance as a 
Career.” An appreciation of the impor- 
tance of accident and health insurance to 
his own personal welfare led Mr. Shee- 
ian to enter the field of disability insur- 
ance selling. He discloses the methods 
that have been for his suc- 
cess and that of the men associated with 
him in his agency 


™ + | 
respons 1bDie 


Christian Selling, assistant secretary 
Sun Indemnity, New York, “Spotting 
Extra Commissions.” <A practical talk 
full of “pocket book appeal’ by a man 
who has helped many agents and brokers 
to help themselves. 

D. W. Donley, superintendent produc- 
tion accident and health department 


General 
Acc ident 


Accident, “Why I Believe in 
and Health Insurance.” A 
that takes into ount the buy- 
er’s interest as well as the seller's. Mr. 
Donley’s long experience in the dis- 
ibility field has created a contagious 
enthusiasm for a form th at 
has saved many a fami financial 
disaster. 
John F. 


will be 


creed act 


of insurance 


Vv trom 


isualty, 


coneress., 


Leibig, Continental C: 
chairman of the 


ATTEND! 


ACCIDENT & HEALTH INSURANCE 
SALES CONGRESS 


FRIDAY, APRIL 22—10:30 A. M. 
122 WILLIAM ST.. N. Y.C. 
Prominent Speakers—Sales Demonstrations 
SALES BREAKFAST — APRIL 26 
Hotel Governor Clinton, 31st St. & 7th Ave., N.Y.C. 
QUALIFY FOR PRODUCERS’ BANQUET 
Hotel Commodore—May 12 
Accident}$ Health Insurance Week — April 25-30 











' 


Battery of Speakers in N. Y. 
Solid Program Is Announced for 
Meeting April 22 to Launch Accident 
& Health Week 


A heavy battery of speakers is an- 
nounced for the sales congress April 22 
sponsored by the Greater New York Ac- 


cident & Health Week committee. John 
O'Loughlin, vice-president Royal In- 
demnity and honorary chairman of the 


committee, will preside. 

The speakers include: 

W. T. Hammer, Commercial Casualty 
and Metropolitan Casualty, chairman 
Accident & Health Week Committee. 

L. W. Winslow, Fireman’s Fund In- 
demnity, president New York Accident 
& Health Club. 

}. FE. Lydon; A: 
Ocean Accident and 
of Personal Accident & 
writers. 

Ss; 2: 


chairman 


Health 


superintendent 
Bureau 
Under- 
Rosan, chairman, Brooklyn 
s Association. 

M. H. Lane, Ralph Robbins and J. H. 
Brady, accident and health producet 


Ss. 


J. N. Whitaker, accident manager 
Employers Liability, Boston, 

R. M. Loeb, Guardian Life. 

Frank Minninger, Newark manager 


Connecticut General Life. 

H. E. George, A. & H. superintend- 
ent U. S. F. & G., and W. C. Jeffrey, 
Ocean Accident, who will stage a 

President Winslow will present 
tificates to 24 producers who qualified 
following the lecture course. 


skit. 
cer- 





Conference Session on 
Agency Problems Planned 


Three interesting topics connected 
with agency management are to be dis- 
cussed at the Health & Accident Under- 
writers Conference meeting in Chicago 
May 24-26. The session will be in 
charge of O. F. Davis, assistant agency 
director Illinois Bankers Life. 

A discussion on “Agency Conven- 
tions” will be directed by J. C. Higdon, 
vice-president Business Men’s Assur- 
ance. Some of the questions involving 
agency conventions are: What kind of 
a program to arrange? What type of 
entertainment should be planned? The 
length of the convention? Should home 
office officials participate? Qualifica- 
tions for attending a meeting? 

The subject of ‘Financing of Agents” 
is an old one but important to every 
agency supervisor. How long should a 
new agent be financed, best methods of 
financing, effect upon commissions, re- 
sponsibility of general agents in connec- 
tion with financing of sub-agents and 
other related subjects will be discussed 
by E. H. Ferguson, assistant secretary 
Great Northern Life. 

The third discussion will be “Are 
Contests Profitable?” handled by Robert 
Rauwolf, agency secretary North Amer- 
ican Accident. Many companies are 
enthusiastic over the results obtained by 
special contests and, on the other hand, 
some companies do not use them and 
naintain they produce poor business. 


Accident-Health Featured 


in Motorists’ Journal 

SAN FRANCISCO—As a part of the 
Accident & Health Insurance Week cam- 
paign here, the “National Motorist,” of- 
ficial publication of the National Auto- 
mobile Club, with a circulation of more 
than 64,000, devoted an entire page of 
the April issue to the value of accident 
and health insurance under the title, 
“For Your Protection,” with a repro- 
duction of the official poster. The text 
was prepared with the special purpose 
of pointing out the motorist’s need for 
such protection. 

This feature was arranged by G. V. 





Chandler, General Accident, member of 
the general committee in charge of the 
national observance and chairman of the 
Accident & Health Week committee of 
the San Francisco Accident & Health 
Managers Club. 

A general distribution of the official 
posters throughout San Francisco and 
displays in windows of the leading de- 
partment stores have been arranged. 
The committee is also making arrange- 
ments for window displays in the larger 
drug stores of the city. 

Assisting Chairman 
activities are George Johnson, 
& G.; George W. Kemper, 
Fund Indemnity; Fred W. 
ferred Accident, and E. W. 
fornia-Western States Life. 


Los Angeles A. & H. Week Plans 

The Los Angeles Accident & Health 
Club is planning a special meeting April 
19 to be devoted entirely to Accident & 
Health Insurance Week and to lay 
especial stress on having its members 
take an active part in observance of the 
week. 

Chairman Walter Mast of the pro- 
gram committee has sent out a letter to 
all members informing them of what the 
National association and the home of- 
fices are doing, urging them to get be- 
hind the window display contest, and 
endeavor to have displays in as many 
drugstore windows as possible. 


Omaha Hospital Cited 

LINCOLN, NEB.—Insurance Direc- 
tor Smrha has cited representatives of 
the Methodist hospital at Omaha to ap- 
pear April 12 and show cause why it 
should not be required ta conform to 
the insurance laws. The hospital attor- 
ney contends that as it furnishes group 
hospitalization at cost plus reserves for 
epidemic it is not in the insurance busi- 
ness. The hospital has a contract with 
a teachers’ organization in Omaha, 
which assesses its members $9 a year. 
The Nebraska law defines insurance as a 


Chandler in his 
Y S.48. 
Fireman’s 
Timby, Pre- 


Amos, Cali- 


transaction where certain benefits at- 
tach upon the happening of certain 
things, and Mr. Smrha believes this 


covers all group hospitalization plans. 


Borden-Busse Film at Detroit 

DETROIT—The Borden & Busse 
sound movie, “How to Make a Sales 
Presentation Stay Presented,” will be 
shown at the sales congress of the De- 
troit Accident & Health Association 
April 21. Several outstanding speakers 
will appear on the program. 

Foster Jones will be “pep master.” 
Speakers will include Mayor Reading of 
Detroit, Commissioner Gauss of Mich- 
igan, Dr. R. L. Lee, head of General 
Motors public relations department, and 
three out-of-town home office execu- 
tives, all nationally known. There will 
also be six-minute talks by five of De- 
troit’s leading personal producers on 
“The Challenge of Present-Day Selling.” 


Health Claims Normal 
Companies writing health 
state that this vear the claims from in- 
fluenza and kindred ailments were much 
fewer than for many vears past. Usually 
starting in December or January there 





insurance 


is a flood of claims of this character. 
1938 has treated the companies magnifi- 
cently. 


Stage Topsy-Turvy Dinner 
OSHKOSH, WIS.—Climaxing the 
current bowling season of the Wiscon- 
sin National Life home office mixed 
league was a dinner and costume party 
arranged by a committee headed by G. 
L’Estrange, manager of the accident 
and health department. The entire rou- 
tine of events was topsy-turvy. The 
dinner was served backwards, starting 
with coffee and dessert and ending up 
with the fruit cocktail, When A. C. 
Eastlack, actuary, was called upon to 
carve the fowl, a dozen baby chicks 
scurried on the speakers’ table as the 
lid was lifted off the roaster. Mr. 
L’Estrange presented the bowling 
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first prize going to the Life 
team which led the 10 teams 
of the league for the season. Later 
prizes were awarded for the most out- 
standing costumes and also to winners 
of a blind bogey bowling contest. 


trophies, 
Income 


Cincinnati to Have Breakfast 
CINCINNATI—Plans for holding a 
breakfast for accident and health men 
the morning of April 25 planned to in- 
augurate Accident & Health Week were 
discussed at a meeting of the Cincinnati 


Accident & Health Club. 
The following new members were 
elected: E. E. Enoch, Connecticut Gen- 


eral Life; W. R. Dignan, Lord Agency; 


J. W. Scherr, Jr., and ~ A. Eggers, In- 
ter-Ocean Casualty; C. Gurney, Mu- 
| tual Benefit H. & A., ~ A. W. Dou- 


|} and publicity in 





that, Maryland Casualty. 


Plan Salt Lake City Breakfast 

The executive committee of the Salt 
Lake City Accident & Health Club has 
arranged for a 7:30 breakfast meeting 
for the opening day of Accident & 
Health Week, April 25-30, to which have 
been invited Governor Blood, Commis- 
sioner Neslen, Mayor Wallace, G. P. 
Backman, executive secretary Salt Lake 
chamber of commerce, and other civic 
leaders. Good use will be made of bill- 
boards and store windows for displays 
the daily newspapers. 
The committee in charge of the week's 
campaign is headed by President A. E. 
Buckwell, Travelers. 


Travelers School Registrants 

HARTFORD—tThere are 48 regis- 
tered in the present session of the 
Travelers school for life and accident 
agents. The session, which _ started 
April 3, has drawn men from points as 
distant as Sacramento and San Fran- 
cisco, Portland, Ore., Dallas and Hous- 
ton. 


Aetna Life’s Oklahoma Meeting 


Several home officials will attend the 
annual meeting of the Aetna Life's 
Oklahoma agency in Oklahoma City, 
April 25-26, including R. B. Coolidge, 
superintendent of agencies, and W. C. 
Cousins, agency assistant accident and 
health division. 


Speakers for Rye Meeting 
NEW YORK.—Ray Murphy, assist- 
ant general manager Association of Cas- 


ualty & Surety Executives, will address 
the Bureau of Personal Accident & 
Health Underwriters at the annual 
meeting in Rye, N. Y., May 18-19. 
Other speakers will be Dr. M. C. 
Wilson, medical director Travelers, who 
will consider “Medical Questions and 


Trends in Accident Underwriting,” and 
R. K. Metcalf, manager claim depart- 
ment Connecticut General Life. 


Milwaukee Association Meets 
MILWAUKEE—Plans for the Mil- 


waukee and Wisconsin observance of 
National Accident & Health Week, 
April 25-30, will be completed at the 
April meeting of the Milwaukee asso- 
ciation Thursday. Arrangements are in 
charge of a committee headed by R. L. 
Paddock, Time, chairman. S. C. Car- 
roll, vice-president Mutual Benefit 
Health & Accident and president of the 
Health & Accident Underwriters Con- 
ference, will speak on “You Can’t Save 
It for Tomorrow.” 





Ivey Columbus Speaker 

Walter M. Ivey, Pittsburgh manager 
of the Monarch Life, spoke at the meet- 
ing of the Columbus Health & Acci- 
dent Association Monday on “Agency 
3uilding.” Officers of the newly organ- 
ized Cincinnati Health & Accident As- 
sociation attended the meeting, includ- 
ing H. R. Whiteside, president; E. Y. 
Lininger, secretary, and G. F. Kirk- 
wood, treasurer. C. A. Sholl, president 
of the Columbus association, presided 
and plans were made for the observ- 
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ance of Accident & Health Insurance 
Week, April 25-30. 


Action Taken Affecting 
Builders & Manufacturers 


The Illinois department intended to 
ask Superior Judge J. F. Fardy in Chi- 
cago to sign an order placing the Build- 
ers & Manufacturers Casualty in liqui- 
dation late Wednesday afternoon. <A 
bill seeking this was filed last week and 
the company was given until last Sat- 





urday to answer. This time was ex- 
tended to Wednesday. 
Tuesday being primary day in IIli- 


nois, most public officials were not on 
hand very early Wednesday morning 
and this complicated the prospects for 
immediate action. The company had 
not filed an answer nor had it signed 
consent for liquidation. The clerk finally 
announced that the judge would not ap- 
pear Wednesday. The department men 
intend to go into court Thursday morn- 
ing. 








SURETY 


Continue Study of N. Y. Proposal 

NEW YORK.—Continued study is 
being made by the special committee of 
the Stock Exchange instructed to con- 
sider the bonding of partners of member 
firms, and while surety underwriters 
doubt that a practical insurance plan 
will be worked out, they stand ready to 
give what aid they can. 

One suggestion offered during the 
series of joint conferences of brokers 
and representative surety officials, was 
that a fidelity cover be written upon 
each firm member, any liability incurred 
thereunder to be paid a designated bank 
or other trustee for the liquidation of 
claims of customers for the loss of 
securities through acts of dishonesty. 
Individual bonds upon each of the brok- 
ers qualifying under the conditions 
which underwriters would have to im- 
pose to warrant the assumption of the 
hazard, could easily be written up to a 
million dollars; the aggregate indemnity 
being distributed through reinsurance 
among all responsible carriers in accord 
with agreed percentages. 

Stock brokerage firms fully realize the 
blow dealt the investing public through 
the disclosures in the Whitney case, and 
think one way of regaining lost confi- 
dence would be to advertise that the 
integrity of brokers was guaranteed by 
surety bonds in liberal amounts. 








Managers Must Give Bonds 


Governor Lehman has approved the 
bill providing managing agents employed 
by trustees taking possession of mort- 
gaged property shall give surety bond. 


To Bid on $5,000,000 Project 

_NEW YORK—Bids for the construc- 
tion of a coffer dam and division tunnel 
as a section of the Lackawack Dam in 
Ulster county will be opened by the 
board of water supply of the city of 
New York April 26. The project is esti- 
mated to cost in excess of $5,000,000 








Ray Murphy to Address 
the Midyear Convention 














RAY MURPHY 


Ray Murphy, assistant general man- 
ager of the Association of Casualty & 
Surety Executives, will address the Na- 
tional Association of Insurance Agents 
at its mid-year meeting at Hot Springs, 
Ark., the week of May 1, on “Casualty 
and Surety Public Relations.” He will 
appear on the first convention program, 
Wednesday morning, May 4. 

As the only speaker outside of Na- 
tional association leaders on the pro- 
gram, and because innovations in the 
casualty and surety business have pro- 
duced a major portion of the news in 
the insurance world within the past six 
months, Mr. Murphy’s remarks will be 
awaited with more than usual interest. 

While head of the Iowa insurance de- 
partment, Mr. Murphy participated ac- 
tively in the affairs of the National As- 
sociation of Insurance Commissioners, 
serving as chairman of the committee 
on uniform codes, and as a member of 
the committees on examinations, frater- 
nals, taxation and valuation of securities. 








and surety underwriters are much in- 


terested. 





Uses Declaratory Judgment Act 


MILWAUKEE—In the first action 
brought in federal court here under the 
declaratory judgment act, Judge Geiger 
has granted a temporary injunction re- 
straining Mrs. Sylvia Krasno of Mil- 
waukee from suing the Maryland Cas- 
ualty. The company contends it is not 
liable under an automobile policy issued 
to Mrs. Krasno, who was injured and 
her husband killed in a collision in July, 
1936. In a damage suit brought by Mrs. 
Krasno in circuit court here against the 
truck owner, the Maryland Casualty has 
been interpleaded as defendant. It con- 
tends no liability exists because the pol- 
icy was written in her name, and the 
fact that her husband was driving the 
car at the time of the accident relieves 
the company from liability. 





EXCESS COVERS 


REINSURANCE 





EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


90 John Street 


MORTIMER D. PIER 
SECRETARY 


New York, N. Y. 





ANNOUNCING — 


THE OPENING OF OUR 


NORTHERN DEPARTMENT 
A-1048 Insurance Excuance 
WABASH 0725 
CHICAGO 


OFFERING COMPLETE HOME OFFICE FACILITIES 


I 


AN EXPANSION OF OUR FORMER SERVICE OFFICE) 


K. E. CARPENTER, MaNacER 


UNDERWRITING, CLatms, Enctneertnc, Aupits 
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COMMERCIAL STANDARD 


CONTACT! 


INSURANCE COMPANY 


FORT WORTH, TEXAS 








“HERE'S A 
CONTRACT THAT 
REALLY LIVES 


UP TO ITS 
NAME” 





The ALL-Risk Public Liability Policy 


In these days, a large collection of 
policies doesn’t necessarily mean 
complete protection against liability 
claims. Unknown hazards, unheard- 
of claims, have a way of turning up 
and upsetting the best laid insur- 
ance plans. 


The All-Risk Public Liability Pol- 
icy was developed out of twenty 
years’ experience to protect business 
against the unknown, as well as the 


known hazards. This single con- 
tract is your assurance that you will 
never have to tell your client that 
he is not covered, even on an out- 
of-the-ordinary claim. Each contract 
is tailored to individual needs; each 
case is rated on its own merits; no 
superfluous coverage is included in 
the premium computation. Write 
for complete details on this contract 
underwritten by prominent under- 
writers. 


R. N. CRAWFORD « CO., Inc. 


Insurance Exchange, Chicago 


for 


Meadquarters 





“OUT-OF-THE-ORDINARY" 


Telephone Wabash 2637 
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THE SUPREME COURT 


OF ILLINOIS 
UPHOLDS DRAM SHOP ACT 
ALSO CONFIRMS VERDICT OF 

$20,000 


AGAINST OWNERS OF BUILDING 
IN WHICH LIQUOR WAS SERVED 


Every owner of a building in which intoxicating beverages are 
served, may find himself in difficulties by reason of the ILLINOIS 
LIQUOR CONTROL LAW, unless he is protected with insurance. 


The real estate and personal property of the building owner and 
tavern keeper may be sold to satisfy such judgment. 


REMIND YOUR CLIENTS of THIS DRASTIC LAW 





For particulars address 


A. F. SHAW & COMPANY, INC. 


Insurance Exchange CHICAGO WABash 1068 








RESPONSIBLE AGENTS and BROKERS 
We have Countrywide Binding Facilities for 


UNUSUAL FORMS OF INSURANCE INCLUDING EXCESS 
AND AGGREGATE COMPENSATION—RETROSPECTIVE 
RATING GUARANTEES — PRODUCTS LIABILITY — 
FIDELITY BONDS 
Fire—Building Collapse—Livestock— 
Over Age Accident (Men & Women) Open Stock 


Burglary—Householders Comprehensive—Excess 
Public & General B. |. & P. D. including Automobile 


Inquiries Invited 


RICHARDS & MELLING, LIMITED 


630 Dorchester St. West — Tel. Plateau 1776 
MONTREAL 


MONTREAL, CANADA LONDON, ENGLAND 

















eAMERICAN 


RE-INSURANCE CO. 


Robert C{Ream, President 
99 John Street New York 
DECEMBER 3ist,{1937 


CAPITAL, 2d i evosrnpoderie<s asses oheWe . -$ 2,000,000.00 
LS ES re ET 3,028,762.81 
Voluntary Catastrophe ReServe...........-. 500,000.00 
ey Ae IE. a's 00045405 555K eee SOs 4,358,549.45 
A Cite BOR: con icnieseacn eck ae seais 1,992,463.60 
TOTAL ADMITTED ASSETS........... 11,879,775.86 


NOTE: Securities carried at $363,743.75 in the 
above statement are deposited as required by law. 


CASUALTY « FIDELITY « SURETY 
Re-insurance 
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COMPANIES 


(CONTINUED FROM PAGE 11) 

the marine underwriting office of W. H. 
McGee & Co. P. B. Lynch served in 
the field for some time before being 
called to the head office as executive 
special in charge of the southern de- 
partment in this city, while W. B. Mil- 
ler’s connection with the company began 
in 1931. After field service he was 
called to the head office as assistant 
manager of the local department. The 
other assistant secretary is G. C. Clas- 
sen in the western department, 





Fireman’s Fund Slogan 
Winners Are Announced 





“Tésted in the Crucible of Time” is 
the winning slogan in the contest con- 
ducted among its employes by the Fire- 
man’s Fund as a part of its diamond 
jubilee celebration. The slogan which 
won the first prize of $50 was submitted 
by F. G. Voorhies, general agent super- 
vising the fire business for the middle 
division of the eastern department. 

Other prize; winners .are: Gordon 
Arter, head office fire claims depart- 
ment; J. L. Lacher, fire special agent, 
Pittsburgh; K. L. Fleming, marine spe- 
cial agent, Seattle; Miss P. Callaway, 
brokerage department, New York, and 
Mrs. Thelma Hipps, southern depart- 
ment, Atlanta, who received $5 each. 

More than 1,100 employes responded 
with 1,761 slogans. 





Buffalo Has Strong Surplus 


In the showing of the Buffalo on page 
18 of the Argus Fire Chart for 1938 an 
unfortunate transposition of figures oc- 
curred which leads one to believe that 
the surplus of the Buffalo was mate- 
rially affected in 1937. This is not true. 

The Buffalo has a $1,000,000 guaranty 
and a special reserve fund which in pre- 
vious years has been included as a sur- 
plus item correctly but in the 1937 figure 
it was listed under liabilities. The cor- 
rect figures for the Buffalo are: Total 
liabilities $3,742,519; surplus to policy- 
holders, $3,197,739 and surplus less capi- 
tal, $2,197,739. 

In 1936 the Buffalo had a $900,000 
special reserve and in 1937 a $960,000 
special reserve besides the guaranty and 
special reserve fund mentioned above. 

On page 181 of the Argus Fire Chart 
for 1938 the stocks and bonds of the 
Hardware Mutual Fire of Minnesota are 
indicated to be on an amortized value. 
This should have been indicated to be 
on the market value by the footnote 
indicator “a” instead of the asterisk. 





Home’s Extra Dividend 


On May 2 the Home will pay an extra 
of 15 cents per share, together with the 
regular quarterly of 25 cents, to stock 
of record April 15. 





Approves Participating Plan 

Approval has been given by the New 
York department to the application of 
the Stuyvesant for amendment of char- 
ter to permit the writing of participating 
policies. 


Deletes “Fire” from Name 


The word “fire” has been deleted from 
the corporate title of the National Secur- 
ity of Omaha. 


Florida Hearing April 23 

A hearing upon revised compensation 
rates in Florida will be held at Talla- 
hasee April 23. 








S. ALEXANDER BELL & CO. 
Certified Public Accountente 
neuer) ex "ee 
1@ South La Salle Street, Chicago, IIinols 
Telephone: Central 3510 


























New Manager 








K. E. CARPENTER 


K. E. Carpenter, former assistant 
treasurer Commercial Standard, is the 
new manager of the northern field 


branch office of that company opened 
in Chicago. He has had broad experi- 
ence in the Texas insurance department, 
local and general agencies and home of- 
fice. B. E. Larson this week became 
underwriter of the branch, resigning 
from Engelhard, Krogman & Co., Chi- 


cago agency, where he has been cas- 
ualty underwriter for some time. He 
has had 10 years’ experience in Chi- 


cago, being first a solicitor, then con- 
nected with the old firm of Blair & 
Hailand, later with George R. Hess & 
Co. and the Independent Underwriters 
agency as casualty underwriter. 





Cincinnati Centenary 


Will Be Notable Occasion 


(CONTINUED FROM PAGE 15) 


ager Ohio Inspection Bureau, Columbus, 
J. G. Stewart, mayor of Cincinnati; C. 
O. Sherrill, city manager, and Morris 
Edwards, executive vice-president Cin- 
cinnati chamber of commerce, will ex- 
tend greetings. B. J. Houston, chief 
Cincinnati fire department, and Captain 
C. J. Ader, Underwriters Salvage Corps, 
will comment. 


Business Houses Cooperate 


Cincinnati business houses have coop- 
erated with the association by contribut- 
ing five prominent windows in the busi- 
ness district for display of historic fire 
relics. Mayor Stewart has proclaimed 
the week of April 16 fire insurance week 
and called upon citizens to participate 
in the observance of the centennial an- 
niversary, acknowledging “that the Cin- 
cinnati Fire Underwriters Association 
has instituted and promoted many ideas 
for the better construction of buildings, 
stronger fire fighting defenses, beneficial 
electrical inspections and numerous other 
measures for the elimination of fire haz- 
ards, thereby earning the gratitude of 
the citizens of Cincinnati.” 


Commemorates Notable Event 


The dinner is being given on the date 
which 100 years before marked the for- 
mation of the General Board of Under- 
writers of Cincinnati, a small group 
meeting for the purpose of elevating the 
“character of insurance transactions in 
the west” and to bring uniform practices 
in the making of. rates and. adjustment 
of losses in an effort to achieve order out 
of chaotic conditions. The first secre- 
tary of the General Board, Ephraim 
Robbins, was appointed general agent 
for the Protection of Hartford in 1825, 
and was probably the first general agent 
ever appointed. 
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UINTERS FOR LOCAL AGEN 





Agent Should Know Himself 


Business, Human Relations 





HOLLYWOOD, FLA.—To achieve 
insurance education, an agent should 
know himself, know his business and 
know human relations. These were the 
points emphasized by C. D. Minor, New 
York, director of education Royal-Liver- 
pool group, in his address, “Increasing 
Production Through Education,” before 
the Florida Insurance Agents Associa- 
tion. 

Reminding his audience of the out- 
standing educational activities of the 
Florida association, Mr. Minor stated 
that he was sure his remarks would find 
a receptive audience. While production 
of business is the natural goal of every 
agent, he maintained that a discussion 
of education should precede the discus- 
sion of salesmanship, since the cause 
should be considered before the effect. 
An insurance education, he maintained, 
is more than a mere knowledge of policy 
contracts and rates. This is only the 
beginning and it must be enlarged along 
the three lines which he suggested. 


Must Know Limitations 


Unquestionably, many an insurance 
agent has lost an account because of 
some personal characteristic or quality 
which did not appeal to his client. What- 
ever these characteristics may be, Mr. 
Minor emphasized that only by a knowl- 
edge of himself can an agent discover 
them and learn to eliminate such occur- 
rences in the future. 

While insurance, unfortunately, still 
does not require as great a knowledge 
of the business for a newcomer as do 
many other businesses and professions, 
the work of organized groups has greatly 
improved the situation and has suc- 
ceeded largely in eliminating the once 
popular belief that a failure in other 
businesses could make a living in insur- 
ance. An agent, like any other sales- 
man, must know more about his goods 
than his prospect. He has available 
more than 150 different policies with 
which he must “fit” his customers, but 
the customer will not come in for the 
“fitting.” The agent must take it to 
the client. He cannot sell his coverages 
intelligently unless he also knows all the 
circumstances surrounding the prospect’s 
business or property. It is not essential 
that he know every detail of his cover- 
ages, but he must know their general 
scope and must know where to obtain 
the information whenever an unusual or 
technical problem arises. 

Mr. Minor cautioned agents against 
being afraid to tell a client frankly when 
they could not answer a particular ques- 
tion. The best lawyers in the country 
will not answer every legal problem 
without careful study and a client will 
have more confidence in an insurance 
man who takes the trouble to do a 
little research on individual problems. 
“Frankly,” continued Mr. Minor, “I am 
afraid many of us try to keep too much 
information in our heads and not enough 
on the shelves of our library.” 


Push “Sidelines” 


_ Speaking from the viewpoint of a fire 
insurance man, Mr. Minor recommended 
a careful study and liberal use of col- 
lateral lines of insurance written by fire 
companies, such as use and occupancy, 
rents, riot and civil commotion, extra 
expense and accounts receivable cover- 
age. They are no longer “sidelines,” 
but are recognized forms of protection. 





They should be pushed, not only from 
a selfish interest in commissions, but also 
because a failure to do so will leave 
an account vulnerable to competition. 

On the importance of knowing human 
relations, Mr. Minor maintained that 
about 90 percent of the insurance busi- 
ness is influenced by the personal equa- 
tion. Probably in no other business does 
this condition exist to the same extent. 
Most important in the qualities which 
make for successful personal relations 
are ambition, enthusiasm and sincerity. 

Among the results which an agent 
may reasonably expect from a sincere 
attempt to educate himself, Mr. Minor 
pointed out ability to secure new cus- 
tomers, increased business on old lines, 
forestalling of competition and a high 
reputation in his community for trust- 
worthiness and ability. 


Assured Is Held Liable 
for Deficiency 


Question—To settle an argument 
with an agent representing mutual com- 
panies please give me the answers to the 
following hypothetical cases: 


John Doe carries liability insurance 
on his Ford car with the Solar Casualty 
Co., a stock carrier, with 5-10-5 limits 
and his premium is $26. Assured is in- 
volved in a serious accident and John 
Smith brings suit and gets judgment 
against Doe and the Solar for $5,000. 
The Solar meanwhile goes broke, the 
receiver pays $2,000, is John Doe per- 
sonally liable for the deficiency of 
$3,000? If so, why? 

Richard Roe carries his liability in- 
surance with the Dirt Farmers Mutual 
on the same car, with same limits, but 
pays only $20 premium under an as- 
sessable policy. He injures Paul Jones 
in an accident who secures a judgment 
against Roe and the Dirt Farmers Mu- 
tual for $5,000. The company also goes 
broke and the same $2,000 is paid to 
Jones. Who is liable to the deficiency 
of $3,000? If Roe had paid the 100 per- 
cent assessment under his policy, would 








that have any bearing on the deficiency? 

What would his total liability be? 
Answer—In both of the cases which 

you outline, the assured is primarily li- 


| 


able to the third party for a judgment | 
against him and if the insurance com- | 


pany does not pay it, he must pay it 
personally, regardless of the type of the 
insurance carrier, premium, assessment 
or lack of it, etc. The primary liabil- 


ity and judgment always rests upon the | 


defendant (the assured in this case) and 
the fact that an insurance company has 
promised to pay the judgment does not 
relieve the assured of this obligation, 





liability because of some violation of 
policy provisions. 

An assessment under a participating 
policy is a matter of contract between 
the assured and the company and has 
no bearing at all on the assured’s rela- 
tions with third parties. Thus, in your 
case, the assured owes the claimant the 
amount of his judgment, less any 
amounts paid by the insurance company, 
and he also owes the receiver whatever 
assessment is levied against him. 

In case a policyholder is insured in 
an insolvent company, after paying a 


| judgment covered by the policy, he has 


if the insurance company fails to do its | 


part, or is unable to do so. 
Primary Liability 


The situation is essentially no differ- 
ent than if the assured had carried 
$5,000/$10,000 limits and a third party 
had recovered. a judgment of $10,000 
against the assured, and the company 
were solvent and paid its $5,000. The 
assured would still owe the third party 
the balance of the judgment and exactly 
the same reasoning applies should the 
insurance company be insolvent and not 
be able to pay all or any of its share, 
or should the insurance company deny 





a claim against the company for as 
much of a judgment as is within the 
policy limits, just as he has a claim for 
the unearned premium on any of his 
policies for the period between the date 
the company went out of business and 
the expiration of the policy. In each 
case, he is a creditor of the company 
and he is entitled to share in whatever 
distribution is made to creditors. How- 
ever, he cannot escape his primary lia- 
bility to third parties who have a claim 
against him, any more than you could 
avoid your liability to your companies 
for earned premium should a client be- 
come insolvent and be unable to pay 
you for insurance written for him. 








Money and Securities Form 





The money and securities destruction 
policy is an excellent tool which agents 
and brokers can use to break the ice on 
many new accounts. It is comparatively 
new and many insurance men do not 
know of its existence, while at the same 
time it fills an insurance need which 
many assured have felt for a long time. 

While described in the burglary 
manual and written through the bur- 
glary departments of casualty compa- 
nies, the money and securities destruc- 
tion policy is not limited to damage 
done by burglars and robbers, but 
covers destruction from any cause. Even 
destruction from fire is included, which 
makes the coverage particularly valu- 
able, because all the standard fire insur- 
ance policiees exclude loss of money, 
securities or “evidences of debt.” This 
exclusion is found in lines 7 to 9 of the 
new New York standard fire policy, 
line 38 of the old New York form and 
in the insuring clause of the New Eng- 





HEADS NEW JERSEY INSURANCE WOMEN 





Mrs. Cristine B. Nolan of the James 
Nolan Agency at North Bergen, N. J., 
who is president of the Insurance 
Women of New Jersey, is a thoroughly 
trained and experienced underwriter. 
Mrs. Nolan, in addition to looking after 
the agency, has had her hand in many 
civic and community activities. She be- 
lieves in the spirit of cooperation and 
association. As she puts it, “My life 
has been a steady round of telephone 
calls, conferences, interviews, meetings 
and conventions as the result of main- 
taining this principle.” Speaking of her 
career as a business woman, she says: 

“Although I am a business woman, 
competing equally with men in the busi- 
ness world, I have tried always to keep 
my point of view essentially feminine, 
for it is my belief that a woman’s ap- 
proach to business, as to any other field, 
should be the natural one. She should 
seek to play the role of the teammate, 
the co-worker with man in his business 
life, and the ward of the rights of 
women, and children. Only on such 
ground, I believe, will she be accepted 











CRISTINE B. NOLAN 


by men as a rightful competitor, and 
only on such ground will she attain suc- 
cess in her chosen work.” 

Mrs. Nolan is president of her agency. 
It was established in 1910 and incor- 
porated in 1928. 





land standard form. 

The insurance. may -be-written under 
a separate policy, or the money and 
destruction cover may be added by 
endorsement to an inside holdup policy 
with 24-hour coverage. - Under the lat- 
est manual changes, it may also be 
endorsed on the storekeeper’s burglary 
and robbery policy. In the latter case, 
it may bé written in an amount of $250, 
for an annual premium of $5. , If writ- 
ten separately, the minimum premium is 
$10, which will purchase. $2,000 of insur- 
ance. If written by endorsement to the 
office and store policy, the minimum 
premium is $5, which will. purchase 
$1,000 insurance. 

_ About the only condition worth men- 
tioning is that larceny, theft and disap- 
pearance are excluded. The policy 
covers destruction from any cause, but 
must be some evidence of destruction, 
not merely failure to find the money or 
securities. 

If insurance applies anywhere within 
the premises, the rate is $5 per $1,000 
for the first $2,000 of insurance and 
$1 per $1,000 thereafter. If insur- 
ance is limited to apply within a safe or 
vault, the rate is $5 per $1,000 for the 
first $2,000 and 50 cents per $1,000 
thereafter. The policy may be written 
for three years, at two and a half an- 
nual premiums, payable in advance, or 
at two and a half annual premiums, plus 
5 percent, payable 50 percent the first 
year, 30 percent the second year and 20 
percent the third year. 





Flint Exhibit Popular 

_ FLINT, MICH.—The Flint Associa- 
tion of Insurance Agents is receiving 
many compliments on its excellent ex- 
hibit at the “Better Housing Show” here. 
Attached to a miniature home at va- 
rious points were ribbons which ex- 
tended to a back drop on which were 
brief references to pertinent coverages 
needed by the average home-owner. 
Names of members of the local associa- 
tion and some sales arguments were 
presented in brief form at each side of 
the central exhibit. 

Newspaper advertising urged those 
attending the show to view the associa- 
tion’s display. 





36 HeNATIONAL UNDERWRITER April 14, 1938 


—_—_—— a a TS — 
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INDEPENDENT ADJUSTERS || 




















MARYLAND (Cont.) 


OKLAHOMA 














JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main office, Fairmont, W. Va. 
CUMBERLAND, MD. 
Liberty Trust Building 


HORTON CLAIMS SERVICE 
306 Hightower Bidg. 
Oklahoma City, Okla. 

Phones Office 3-5457 Night 5-3828, 7- sas 
AUTOMOBILE & ALL CASUALTY LINES 
Fire, Tornado & Hail Department 
Service Office Koehler Bldg., Lawton, Okla. 
Home Office Trained Management 











ARIZONA ILLINOIS (Cont.) 
LYLE ADJUSTMENT CO. CLARENCE W. HEYL 
INC. 8th Floor Central National Bank Building 
Branch Home Office Branch Peoria, Illi 
Masonic Bldg Ellis Bldg. Central Bldg. Investigations and adjustments in all insur- 
FLAGSTAFF PHOENIX . TUCSON auce aw 2 ’ ; 
Casualty—Surety—Inland Marine—Fire Representing thirty leading companies. 
Health Accident—Life Investigations Phones—Office 8184 
Representing over 40 companies. Night 4-2051, 2-2251, 5027 
General Service All Lines. 





HENRY DIMLING 


Complete investigating and adjustin 
All Casualty Lines—representin 
only. Prompt service to out o 


panies. 
21 years’ experience. 


Cc cial Exch Bldg.—Los Angeles 
Phone Van Dyke 1068-9 


service. 
ompanies 
state com- 














J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
1 Lines. 
Since 1915 





J. L. FOSTER 

314 First National Bank Building 
Springfield, Illinois 

Fire - Automobile - 


Casualty 


MICHIGAN 


OREGON 











INDIANA 


WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
Chicago ae. Seer New York 
Los Angeles -_ Detroit 
Offices Throughout the World 








JACK C. NEER CO. 


—INSURANCE ADJUSTERS— 
We have facilities for handling any and 
every kind of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
ORTLAND, OREGON 

















CENTRAL ADJUSTING COMPANYj 
Consolidated Bldg. Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mgr. 
BRANCHES: 
EVANSVILLE HAMMOND 
414 on a Pee Bldg. = jor Bldg. 
UTH BEND 
550. saab pil 711 Od Fellows Bldg. 
All Lines: Specializing in Automobile, Inland 
Marine and Fire. 


MINNESOTA 


PENNSYLVANIA 





SWANSON BROTHERS 


—Lawyers— 


Investigations and Adjustments anywhere. Company 
f on request. 





BIST. OF COLUMBIA 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
HARRISBURG, PA. 
Telegraph Bldg. 














NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Baltimore, 
Prompt and Efficient Service Since 1921 


INDIANA ADJUSTMENT 
COMPANY 


13@ E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 

s ” mg Adjusters < 
vansvil ayne, » Indianapolis, 
South Bend, Richmond Ryd . Ky, 


NEBRASKA 

















ILLINOIS 





WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Insurance Exchange Bldg. Chicago 


Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Cupane ane 
Surety Adjustmen 
Eight, East Market Street 

INDIANAPOLIS 


J.H. BALL 


Independent Adjusting egal Inspection Ofkes 
FIRE—Tornado bile—C: 

A Complete Service for Semnenee Companies. 
Twenty Years of Satisfactory Service. 
GRAND ay NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Office Phone 44 





TENNESSEE 











Raymond R. Ramsey 
Volunteer Bldg. 


CHATTANOOGA 
Fire, Tornado and Inland Marine . Public 
Liability . . . Property Damage... Autome- 
bile, Fire, Theft, and Collision . . . Serving 


Tennessee, North Georgia and North dau 























MACARRIS CLAIM SERVICE 
166 West Jackson Boulevard 
Chicago, Illinois 
Harrison 9481 

All casualty lines. Defense only. 


Sun Indemnity, Car & General, 
Mutual. Others on request. 


Liberty 


FOLEY ADJUSTMENT 
BUREAU 
ATTORNEYS—ADJUSTERS 
Serving 
NORTHERN INDIANA AND SOUTHERN 
MICHIGAN 


Phone 4-1186 
215-218 Christman Bldg., South Bend, Ind. 


JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
Grain wore A Building 


Stuart Bidg. First National Bank Bidg. treme ne Bide. 
PLA 


LINCOLN GRAND ISLAND 


VIRGINIA 








NEVADA 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Lines 


Woodward Building, ‘on, D. 
Prompt and Efficient Service Since 1921 

















THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. 
CHICAGO 


Harrison 3230 


ROBERT P. LANG 
112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 
I 
—— and Adietmente—Gpectalining Auto, 


Prompt Service NORTHERN sepiana and 
SOUTHERN MICHIG 


Phones: Office 8-1901 Night 5- mee and 4-7865 


PAUL M. HURSH 
Office Phone: Reno 8428 
Res. Phone: Reno 6028 
NEVADA ADJUSTMENT BUREAU 
Insurance Adjusters and Appraisers 
8 Hilp Building, Reno, Nevada 
Hartford Accident & Ind. Co, Twin City Fire ins. 


Co., Hardw: da: 
Co., Sentinel Fire Ins. Co., General of America. 


WASHINGTON 








OHIO 

















JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTM ENTS 
ALL CASUALTY LINES 


968 Ins. Exch. Bldg. Phone: Harrison 8666 
Chicago 





RITTER ADJUSTMENT COMPANY 


Adjusters Investigators 
AUTO—CASUALTY—FIRE—LIFE— 
SURETY 


WE CONSERVE YOUR RESERVES AND 
PRESERVE YOUR PRESTIGE BY THE 
CHARACTER OF OUR SERVICE. 
Berteling Bldg. South Bend, Ind. 
Phones 3-6411, 3-7733 Night 4-6514 


M. M. WELSH 


With associate staff and legal service. 
1216 First National Bank Bids... 
CINCINN » OHIO 
Phone Parkway 1896—Night & Holidays East 899¢ 
General Adjusters for the Companies 


Operating throughout Ohio, Northern Kentueky and 
Southeast Indiana. 





WILKINS AND MILOT 
—Investigations and Adjustments— 
a em = All ona A meg 
Members Washington Bar Assosiation 
514 INSURANCE BUILDING SEATTLE 








WEST VIRGINIA 








JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN OFFICE FAIRMONT, W. “S 
BLUEFIELD, W. VA. CLARKSBURG, W. VA. 
Peery Building B 
GTON, W. V. 
ke & Ohio Bidg. Wheeling 








IOWA 











JOHN D. WIESE & CO. 
ADJUSTMENTS 
All Firs, Automobile, Casualty & 
Marine Limes 
Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 


JUDD W. CROCKER 


Claim Department, Inc. 


Southern Surety Bldg. 308 Davidson Bidg 
Des Moines, Iowa Sioux City, Iows 


JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Triai work over Northern Ohio. 


Kanawha Valley Building 
PARKERSBURG, W. 
Union Trust Building 








WISCONSIN 


























Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


Ralph J. Bellizzi Fred M. Hagen 
Branch Manager Branch Manager 
MARYLAND 


Frank S. Pelton 


Fire, Automobile, Windstorm 


Twenty-five Years Company Service 
Day or Night Phone Cedar 8747 
9412 LAMONT AVE., CLEVELAND, OHIO 
Territory Covering Northern Ohio 





Nurnberg Adjustment Co. 
General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and | Marine 
Underwriters Exchange B 
» MILWAUKEE 
828 


- Broadway Phone Daly 5628 
BRANCH OFFICES: ANTIGO & MADISON 











WYOMING 











NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 


165 
Prompt and E ficient “Service Since 1991 








GEORGE H. LEWIS 
uilding 


Ti 

Fidelity & Cas. Co., Mass. Bonding Co., New 

York Casualty Co. others. 

Equipped for Investigations, Adjustments, 

Settlement of Claims. All North-Western 
io. 











JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
402 Hynds Bldg. 
Cheyenne, Wyoming 


Clarence R. Fergusos 
Branch Manager 
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Michigan Membership Drive 





Honor James Crosby in Campaign— 
Worgess Active Rural Agents 
Meetings 


in 





LANSING, MICH.—The Michigan 
Association of Insurance Agents will 
seek 100 or more new members in a 
campaign honoring James Crosby, Jr., 
Grand Rapids, former state president 
and now chairman of the National asso- 
ciation’s membership committee as well 
as executive committeeman. 

Each member of the governing com- 
mittee agreed to organize his own ter- 
ritory. Local board presidents and 
others who have been especially active 
in association work are to be enlisted 
for the solicitation. The present mem- 
bership is 458, 

Reports on the campaign’s results are 
to be made to President Martin Mull- 
ally, Muskegon by April 23 in order that 
he may announce Michigan’s member- 
ship status at the mid-year meeting of 
the National association at Hot Springs, 
Ark. 


Rural Agents Meet 


The rural agents’ committee of the 
Michigan association has been conduct- 
ing a series of well-attended meetings at 
Lapeer, Alma, and Kalamazoo. Percy 
D. Worgess, Battle Creek and Lapeer, 
chairman of the rural agents’ committee 
was in charge and Waldo O. Hilde- 
brand, Muskegon, field secretary, at- 
tended the Lapeer and Alma sessions. 

The new farm form and extended cov- 
erage endorsement were the chief topics. 
Mr. Worgess explained the association’s 
rural agents’ activities and Mr. Hilde- 
brand summarized association affairs. 
Other speakers included: Fred Miller, 
LaPorte, Ind., and G. M. Craig, Chicago, 
both of the Home group; J. A. Mac- 
Lean, Lansing, farm department of the 
National Fire; E. D. Cameron, Jackson, 
Continental. Mr. Hildebrand also talked 
to 80 members of the Rotary club at 
Lapeer, stressing the advantages of util- 
izing the services of association agents. 





Johnston Is Detroit Manager | : 





George H. Harrison Placed on West- 
ern Adjustment Retired List Because 
of Ill Health 





George H. Harrison, manager of the 
Detroit branch of the Western Adjust- 
ment, has been placed on the retired list 
and will be succeeded by General Ad- 
juster Harold F. Johnston. 

: Mr. Johnston has been serving as act- 
ing manager since early in February 
when Mr. Harrison’s health failed. 

Harry A. Rhead, for many years 
senior staff adjuster of the Detroit of- 
fice, has been appointed assistant man- 
ager, 

Mr. Harrison has been with the West- 
ern Adjustment for 22 years, having 
joined the Detroit staff in 1916, later 
being transferred to Saginaw as man- 
ager. He took over the managership of 
the Detroit office in 1931, succeeding 
the late John A. Hanson. 

While Mr. Harrison has recovered 
from the acute illness which overtook 
him in February, the head office recog- 
nizes that he is not able to continue 
to bear the burden which he has carried 
for the past seven years. The company 
has therefore made satisfactory provi- 
sion for his future. 

Mr. Johnston is one of the prominent 
loss adjusters of the country, having 
handled practically all of the important 
claims in Detroit and Michigan in re- 


| cent years. 


He is a graduate of the head 


| office school, having joined the organiza- 








tion in 1912. His first experience in 
adjusting losses was during the forest 
fires in Minnesota in 1918, following 
which he was transferred to the Detroit 
branch. Previous to joining the West- 
ern Adjustment he was employed by 
several local agents in Chicago. 

Mr. Rhead joined the adjustment com- 
pany in 1918, at Detroit. Previously he 
had been connected with the Winton 
Motor Car Company and as an account- 
ant with the Michigan Mutual Liability. 
During the war he was attached to an 
aero squadron at Dallas. Mr. Rhead is 
regarded as a sound and competent loss 
man, well qualified for the duties he will 
now assume. 





Fuge Heads Two Associations 





Manager West Bend Mutual is Promi- 
nent in the Organizations of His Group 
in Wisconsin 





August C. Fuge, West Bend, Wis., 
who is secretary and manager of the 
West Bend Mutual, is president of two 
organizations, the Wisconsin State As- 
sociation of Mutual Insurance Com- 
panies and the Wisconsin Mutual In- 
surance Alliance. ke, i Schmidt, 
secretary Kewaskum Mutual Fire, is 
vice-president of the state association 
and L. W. Schlieder, secretary Sheboy- 
gan Falls Mutual, is secretary. The 
vice-president of the Alliance is W. P. 
Doucette, vice-president of the Milwau- 
kee Auto. The secretary is T. R. 
Schmidt, secretary of the Kewaskum 
Mutual. The Alliance is composed of 
mutual companies of various classes. 

At its annual meeting held in Mil- 
waukee the directors chosen were W. 
H. Burhop, secretary Employers Mu- 
tual Fire and Employers Mutual Lia- 
bility of Wausau; Joseph Beach, secre- 
tary Hardware Mutuals of Stevens 
Point; W. P. Doucette, vice-president 
Milwaukee Auto; George A. Jacobs, 
president Citizens Mutual Fire of Janes- 
ville; Mr. Fuge; G. H. Kamper, assis- 
tant secretary Badger Mutual Fire of 
Milwaukee; August Rammer, secretary 
Town of Wilson Mutual Fire of She- 
boygan, Wis.; John G. Blank, secretary 
Cedarburg, Wis., Mutual, and M. A. 
Koehler, secretary Bloomfield Mutual of 
Fremont. J. E. Kennedy of Madison is 
executive secretary of the Alliance. 





Carry Plea to High Court 





Missouri Department Asks Judge Se- 
vier Be Barred from Impounded Pre- 
miums Case 





JEFFERSON CITY, MO. The 
Missouri supreme court has been asked 
by Superintendent Robertson to end 
completely any and all jurisdiction of 
Circuit Judge Sevier of Cole county on 
excess premiums impounded by that 
court in connection with the state court 
case involving the 1634 percent rate in- 
crease. 

Judge Sevier turned over to Mr. Rob- 
ertson the balance of $1,651,981 remain- 
ing in the impounded fund. Under the 
terms of the Missouri supreme court 
decision all these moneys are to be 
turned back to policyholders. 

In his application for a writ of pro- 
hibition against Judge Sevier Mr. Rob- 
ertson charged that Judge Sevier is 
claiming the right to superintend the 
distribution of the funds and to hear 





and deny or allow further claims against 
the funds. 

The supreme court was asked to pro- 
hibit Judge Sevier from doing any of 
these things and to rule explicitly that 
he could not take “any further cogni- 
zance” of the case. 

An issue has arisen between the com- 
panies and the federal revenue depart- 
ment in connection with the relation of 
the return premiums in the old Hyde 
10 percent reduction order of 1922 in 
Missouri to the payment of income 
taxes. 

The government authorities have, at 
least tentatively, taken the position that 
credit should have been taken in 1930 
for the refunds to policyholders paid into 
the Cole county circuit court in 1935. 
The revenue department contends that 
in 1930 they were legal obligations to 
policyholders and, therefore, an accrued 
debt at that time. The department also 
contends that the statute of limitations 
having run, double taxation is permis- 
sible. The government people appar- 
ently go on the theory that a determina- 
tion of the matter, so as to decide that 
the right to the fund existed in policy- 
holders, was made in 1930. 


Position of Companies 


Spokesmen for the companies, how- 
ever, take the position that the denial 
of certiorari in the United States su- 
preme court in 1928 determined only the 
question of rates and not that restitution 
was owing the policyholders, or the 
‘amount of restitution. It was deemed 
necessary by the state to institute resti- 
tution proceedings and two distinct ac- 
tions were brought. They were dis- 
missed after they were pending for some 
years. The motion for restitution in the 
circuit court, the companies believe, 
stood an excellent chance of being ulti- 
mately defeated had it been carried 
through without being disposed of by 
settlement. 

In May, 1935, the matter was made 
the subject of a settlement and adjust- 
ment and an agreed judgment was en- 
tered in the circuit court Dec. 7, 1935. 
A small part of the fund deposited in 
the court has been refunded the policy- 
holders, less than 10 percent, and the 
balance was the subject of assertion of 
right by the insurance companies even 
if restitution proceedings were main- 
tained. In 1935 the insurance com- 
panies voluntarily relinquished their 
rights to the undisposed fund, as an in- 
cident of settling the controversy. 

Those who have looked into the mat- 
ter feel that the amount paid by the 
companies in 1935 may probably be 
asserted as items of outgo in 1935 and 
not as of earlier years. 





Report Given on State Hail 
Fund in North Dakota 





Commissioner Erickson of North 
Dakota has submitted to the governor 
a report on the 1937 operations of the 
North Dakota state hail insurance de- 
partment. He expressed the belief that 
the federal crop insurance law will not 
adversely affect the hail department ap- 
preciably. The federal plan insures only 
corn and wheat and that only on a 50 
to 75 percent basis, with a base price 
of $1.15 on wheat and 64 cents on corn 
and on an average yield per acre per 
county. Since it is on the bushel yield, 
it will not affect hail insurance on corn 
in North Dakota, since 75 to 80 percent 
of the corn in that state is for fodder 
purposes. 

“In signing the bill,’ Mr. Erickson 
said, “President Roosevelt made the 
statement that insurance would not ap- 
ply on wheat sown for 1938 harvest, but 
would apply on wheat sown for 1939 
harvest. This means that the farmers 
in the winter wheat growing belt will 
have the first vote on regimentation of 








wheat acreage, since the bill provides 
that two-thirds of the farmers voting 
favorably for the bill will regiment the 
other one-third as to the acreage he can 
seed or be penalized with a per-bushel 
fine and also have his conservation pay- 
ment taken away from him. 


Other Regulations Made 


“Therefore, it behooves the farmers of 
North Dakota to watch closely what the 
wheat growers are doing, for the bill 
further provides that the secretary, of 
agriculture can arbitrarily order an in- 
crease or decrease ~yi acreage to main- 
tain the ever normal g 


ranary, and since 
the winter-wheat farmer is given the 
first vote, it may mean that to maintain 


the ever normal granary the spring or 
hard-wheat farmer will be the one to be 
called on to greatly decrease his acre- 
age.” 

_C. J. Myers, manager of the hail de- 
partment, stated that the number of ap- 
plications in 1937 was about four times 
as great as in 1936. The loss ratio was 
very favorable. The rates ranged from 
14 cents per acre for $5 insurance in the 
first district to 38 cents in the fifth; and 
for $8 insurance 23 cents in the first and 
62 cents in the fifth. The losses were 
paid in cash and the department had on 
hand Jan. 1, 1938, about $150,000 more 
in cash than it had the year previous. 

In 1937, 6,404 applications for insur- 
ance were approved, covering a total of 
635,730 acres. The loss ratio for the 
season was 5.15 percent. The losses 
paid amounted to $228,935, the number 
of losses being 2,019. The operating ex- 
pense was $69,225. 





Columbus Agency Honored 
on Its 70th Anniversary 





About 75 agents attended a dinner in 
Columbus, O., Tuesday evening in com- 
memoration of the 70th anniversary of 
the Lauterbach & Ejilber agency. A. 
Guy, Columbus manager of the West- 
ern Adjustment, was toastmaster, and 
the agency was presented an art scroll, 
signed by all those at the dinner. 

Among the out-of-town guests were: 
E. A. Henne, vice-president, and H. W. 
La Rue, secretary, America Fore, Chi- 
cago; L. R. Hanawalt, assistant manager 


National, Chicago; H. W. Hotchkin, 
manager western department Royal. 
New York; M. W. Slawson, special 


representative Royal, Cleveland; J. F. 
Akin, agency superintendent Milwaukee 
Mechanics, Chicago; G. C. Classen, 
assistant secretary Great American, Chi- 
cago; J. P. Kerrigan, manager Hartford 
Steam Boiler, Cincinnati; B. C. Sauer, 
manager Fidelity & Casualty, Cleveland. 
The Columbus agency has had a 
history of unusual interest. It was or- 
ganized in 1868, by J. W. Lauterbach, 
father of F. E. Lauterbach. In 1876, 
W. J. Eilber, who has just observed his 
78th birthday, entered the agency as a 
clerk, becoming a partner in 1886. F. E. 
Lauterbach joined as bookkeeper in 1894 
at the age of 14. The agency has been 
in its present location in the Peruna 
pbuilding, Columbus, since 1921. 





America Fore Indiana Agents 
Given Service Medals 


The America Fore group had a 
25-year service medal ceremony at New 
Castle, Ind. E. A. Henne, Chicago, vice- 
president and western manager, was 
present and had charge of the meeting. 
C. J. Lingenfelder, assistant secretary, 
assisted: Mr. Henne. Twenty-five-year 
medals were presented to C. S. Kern of 
Oakville and H. M. Boyd of New Castle, 
agents of the Continental, and E. M. 
Wright, North Salem, agent of the 











38 


HieNATIONAL UNDERWRITER 


April 14, 1938 








American Eagle. The Fidelity-Phenix 
presented a medal to Homer Cole of 
Rushville. Another Continental agent 
who was to have received a medal at 
this meeting, Major B. Fowler of Jones- 
boro, was prevented by illness from be- 
ing present and his medal was presented 
to him at his home. Also present at the 
meeting were William Floyd of Dublin 
and J. N. Barnard of Daleville, who 
have represented the Continental 46 
years and almost 40 years respectively. 

Indiana field men of the group present 
were Carl V. Nipp and Roy P. Elder, 


state agents; Ray Wagoner, E. P. Car- 
son, W. E. Matchett, David A. Goss 
and D. V. Scott, special agents, and 


George Kaiser, Fidelity & Casualty. 





Business Development Meet 
in Detroit on April 21 





DETROIT —A business’ develop- 
ment mass meeting will be held at the 
Detroit-Leland hotel here April 21, 
under the auspices of the Michigan As- 
sociation of Insurance Agents and the 
Detroit Board. 

W. O. Hildebrand, field secretary 
Michigan association, will preside. Wal- 
lace Rodgers, Chicago, assistant man- 
ager Western Underwriters Association, 
will talk on “The Organized Sales Cam- 
paign.” J. J. Hubbell, state agent Se- 
curity of Connecticut and assistant sec- 
retary of the Michigan Fire Prevention 
Association, will discuss “Some Selling 
Fundamentals.” 

L. J. Gilmour, special agent Amer- 
ica Fore, will talk on “How Vulnerable 
Are We?” W. S. Ellis, Chicago, spe- 
cial representative Royal - Liverpool 
group, will discuss “The Dauwalter 
Formula,” J. M. Wilson, Kalamazoo 
general agent, will outline “The Futility 





Hine’s Insurance Counsel 
Serves the Insurance Companies, Transportation 
Lines and Self-insurers 
First National Bank Building 

CHICAGO 
HINE’S LEGAL DIRECTORY, INC. 
Established 1908 
EDWARD €E. COLLINS, Manager 



















Impartial Valuations * 
of Industrial and 
Commercial Property: + A 
quarter century of factual 
appraisal service to Ameri- 
ca’s more conservative 
business institutions, 


The |loyd-Thomas Co. 
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GET new business » RENEW 
old business * DISARM competition 


How? Ask 


The Fire, Casualty & Surety Bulletins 


O test Fourth St 
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reer 








of Price Appeal” and J. W. Mundus, 
Ann Arbor agent, who heads the agents’ 
division of the B. D. committee, will 


discuss “Cooperatives.” 


Big B. D. Meet in Kansas City 

KANSAS CITY —About 200 agents 
and field men attended the second an- 
nual Business Development meeting 
here. 


“The 





agent who is so dumb he doesn’t 


know business is bad is the one who can | 


and is getting out to sell insurance,” 
Lyle Stephenson, Kansas City agent, 
told the meeting in his talk on “Selling 
Insurance.” 

Moulton Green of R. B. Jones & Sons, 
warned against a negative approach to 
the problem of “Meeting Competition.” 
Howard Campbell of the Hartford con- 
ducted the open forum. 


Two films, ‘“‘How to Make Sales Pres- 


entation” and “How to Win a Sales 
Argument” were received enthusiastic- 
ally. 





Correction as to Names 
A mistake was made in the names of 


some of the partners of the State In- 
surance Underwriters of Milwaukee 
which has moved into new quarters, 


6019 Plankinton building. C. A. Kambe 
is president; H. R. Hazlewood, vice- 
president and general manager, and R 
A. Strecker, secretary and treasurer. 


Rockford Board Meeting 
The Rockford (Ill.) Board of Fire, 


Casualty & Surety Underwriters has an- 
nounced that its annual field day will be 
held at the Rockford Country Club, June 
9. K. A. Groff, secretary, has promul- 
gated the announcement. 


B. D. Meet at Flint 


FLINT, MICH.—Some 160 agents 
met here April 7 for the largest Busi- 
ness Development meeting held in 
Michigan outside of Detroit. Joseph W. 
Mundus, Ann Arbor, former state as- 
sociation president, led the discussion. 
Waldo O. Hildebrand, state field secre- 
tary, introduced the speakers: W. K. 
Miller, Hartford group, “Some Selling 
Fundamentals”; John A. Gough, Amer- 
ica Fore group, “How Vulnerable Are 
We?”; Will S. Ellis, Chicago, Royal- 
Liverpool group, “Analysis of Dauwal- 
ter Formula,” and Max Vaughn, Crum 
& Forster companies, “The Futility of 
Price Appeal.” 








Wiring Inspection Attacked 

LINCOLN, NEB.—Inspection by the 
state fire marshal’s office of wiring of 
construction in rural areas by the various 
public power electrification projects 
financed by the federal government is 
under attack on the ground that the fee 
of $3.50 is excessive. Marshal Davis 
says three or four inspections a day is 
the limit, and that when expenses are 
deducted inspectors are not averaging 
much more than $5 a day. Insurance 
companies are backing state inspection 
because of the increased hazards of 
house and barn wiring and the neces- 
sity of higher rates if unapproved con- 
struction is made. 


Kansas March Losses Up 


Kansas fire losses for March reached 
a new high for the year with $197,405 
loss from 225 fires, over 20 percent 
higher than January or February and 
over 60 percent above March, 1937. 
However, total losses for the first quar- 
ter are approximately 25 percent under 
the same period of 1937, totaling $527,- 
859 from 748 fires compared with 803 
fires and $697,245 loss last year. A large 
mercantile loss in Leavenworth was 
largely responsible for the March in- 
crease. 


Kansas B. D. Meetings 


The Kansas Business Development 
committee has announced three addi- 
tional meetings as part of the a 
series. The first is April 19 at Colby, 
the northwest corner of the state. Ray 








H. Crumley, local agent, and Charles 
Nichols, special agent Springfield, are 
in charge. Agents of the southwest will 
gather at Dodge City April 21 with the 
program in charge of Agent Lauren 
Jones and W. H. Ehret, special agent 
America Fore. Cooperating with the 
Wichita Insurors for a meeting May 19 
are George Freese of the St. Paul and 
William Elem of the Central States Fire. 


Neenah to Secure Appraisal 


NEENAH, WIS.—An appraisal of 
the public schools, city hall, public 
library and other city property by the 
Lloyd-Thomas Company has been voted 
by the aldermen. The revised valuation 
will be used as the basis for fire and 
tornado insurance to be carried in the 
future. 


Outland with Beezley-Webb 


H. C. Outland, former head of the 
Outland & Co. agency of Wichita and 
for the past few years with the Paul 
C. Yankey agency, has joined the Beez- 
ley-Webb Agency and the agency name 
has been changed to Beezley, Webb & 
Outland. 


Taft Heads Life Department 


Merrill Taft has been appointed man- 
ager of the life department of Leedom, 
O’Connor & Noyes Co., Milwaukee, to 
succeed the late Roger A. Skinner. Mr. 
Taft has been with the Milwaukee 
office of the Travelers. Leedom, O’Con- 
nor & Noyes are general agents of that 
company but also represent five other 
life companies. 














Jackson Stresses Taxation 


MINNEAPOLIS — Taxation was 
listed as one of the major problems con- 
fronting insurance companies these days, 
in a talk which A. B. Jackson, assistant 
to the president of the St. Paul Fire & 
Marine, made at a dinner meeting of 
the Insurance Buyers Club of the Twin 
Cities. 

He also discussed some of the other 
questions that concern the home office 
in the present unsettled times. Besides 
taxation he named underwriting, man- 
agement and investment as three of the 
principal problems that the larger fire 
companies must deal with adroitly if 
they are to carry on successfully. 

P. Linnen, North Star Woolen 


Mills, president of the club, presided. 
About 25 members representing the 
larger industrial firms in the Twin 
Cities attended. 
Mehagen Shows Movies 
MINNEAPOLIS—Movies taken in 
Europe last year by Manager C. L. 
Mehagen of the Western Adjustment 
provided the entertainment at_ this 


week’s meeting of the Insurance Club 
of Minneapolis. The Western Adjust- 
ment sponsored the meeting. 


Guy Talks to Mutual Men 


A. C. Guy, Columbus, O., manager 
of the Western Adjustment, addressed 
the Mutual Insurance Club there Mon- 
day on “Unusual Adjustments.” H. 
Hare of the Northwestern Mutual will 
be in charge of the May meeting. 


New Detroit Members 


DETROIT —Seven new members 
were admitted to the Detroit Associa- 
tion of Insurance Agents at the last 
meeting. The Dearborn National Fire 
was admitted as an associate. This 
brings the total new members to 17 
against a quota of 100 set for the mem- 
bership committee for the year. 


Would Revive Nebraska Hail Fund 


LINCOLN, NEB.—In an effort to 
give new life to the moribund state hail 
fund, Insurance Director Smrha is cir- 
cularizing assessors, who under the law 
are the only persons authorized to take 
applications, receiving $1 for each one. 
Mr. Smrha says the department desires 
to have the farmer get the benefit of 
this legislation if he needs it and wants 














it, and suggests that the fund will oper- 
ate more successfully if a few applica- 
tions are taken by a large number of 
assessors rather than having a large 
number of applications taken by a small 
number of assessors. He adds that to 
operate successfully it is necessary that 
the risks be spread over the state as 
much as possible. 


Officials Attend Loos’ Party 


Several company officials attended the 
annual birthday party of Jerry Loos of 
the Loos Insurance Agency, Fort 
Wayne, Ind., held at a country club 
there. Some 60 leading business men 
of the city also were guests. Among 
the company officials were E. H. Shiel, 
vice-president Union of Indiana; W. D. 
Owens, vice-president and _ secretary, 
and Ralph McLaughlin, assistant secre- 
tary, from the United States Casualty 
home office, and E. L. Stephenson, resi- 
dent vice-president U. S. Casualty, in 
charge of the Chicago office. 


Western Mutual’s 30th 


About 35 northwest Iowa agents of 
the Western Mutual Fire of Des Moines 
met at Spencer, Ia., for a sales meeting 
under direction of David Milligan, presi- 








dent, and a group of home office offi- 
cials, marking the company’s 30th an- 
niversary. 





Agents B. & L. League Leaders 

C. T. Rice, Kansas City, Kan., local 
agent and president of the Anchor Build- 
ing & Loan Association of that city, 
was named president of the Kansas 
Building & Loan League at its annual 
meeting in Wichita last week. E. L. 
Hucke, Parsons local agent, was named 
first vice-president, and D. B. Mitchell 
of the Valley Agency, Hutchinson, sec- 
ond vice-president. 


New Owosso, Mich., Agency 
OWOSSO, MICH.—Gordon and Gale 
Nutson, brothers, have established an 
agency here as the Nutson Insurance 
Service. They have purchased the Wol- 
verine Agency, formerly operated by 
Roy L. Clark and later by Mrs. Clark 
until her death recently. They have 
added the National Life of Vermont, 
Aetna Fire, Fulton Fire and Baltimore 
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American. Gordon Nutson was in the 
Detroit office of the National Life for 
two years before becoming district 
agent in Owosso and Gale Nutson was 
a public accountant. 





Omaha School Line to General 


OMAHA—The Omaha board of edu- 
cation has accepted a proposition of the 
General of Seattle to place $3,772,500 of 
fire insurance on Omaha public schools 
for a two-year term beginning May 8. 

‘he premium involved is $6,968. 

Each of the city’s high schools will 
be insured for $100,000, 27 grade schools 
for $2,772,500 and contents of all schools 
for $500,000. The board is carrying its 
own insurance on 27 of the most mod- 
ern grade schools and the first $100,000 
on each of the high schools. 





Nebraska B. D. Meeting 


A very successful Business Develop- 





ment meeting was held at McCook, 
Neb., with 69 present, 40 agents and 29 
field men. C. D. Hohaus was local 
chairman. 

The speakers and their subjects were: 
Ellis Friend, “Some Selling Fundamen- 
tals’; W. C. Bullard, “Futility of Price 
Appeal”; Wade Martin, “How Vulner- 
able Are We,”; C. E. Hickenlively, “An | 
Organized Sales Campaign”; W. C. 
Dunker, “Farm Selling’; Glenn L. Cava- 
naugh, “Hail Insurance.” 

A meeting will be held at Broken Bow 
April 27. Speakers include Mr. Hecken- 
lively, R. Johnson, R. E. Harris, 
C. S. Morrow, T. T. Varney, Jr., W. F. | 
Haycock and I. C. Gardner. H. W. 
Lindquist will open the meeting. 





Traverse City Organizes 
TRAVERSE CITY, MICH.—A lo- 
cal board for the Grand Traverse area 
was formed at a meeting here attended | 
by agents from the surrounding terri- | 
tory. The session followed a prelimi- | 
nary meeting at which Waldo O. Hilde- 
brand, Michigan Association field aaa 


retary, met with 17 local agents to lay 
the groundwork for the new association. 
Mr. Hildebrand was accompanied to 
Traverse City by James A. Wilson, 
Kalamazoo local agent. 





Kentucky, Wisconsin Farm Rules 


The new liberalized farm rules that 
have already been introduced in a num- 
ber of states in the west, became effec- 
tive this week in Wisconsin. They were 
introduced in Kentucky last week. 


Boyd Bros. Agency Sold 
Boyd Bros. agency, operated in New | 
Castle, Ind., since 1892, has been sold 
toa W. R. McKown, who has conducted 
a@*local agency there for several years. 
The Boyd Bros. agency was one of the 
bést known in Indiana. Horace W. 
Beyd, one of the brothers operating the 
agency, was for a number of years Indi- 
ana state agent of the Royal, after which | 
he spent several years in the Chicago of- 
fice of that company. He retired some | 
years ago to rejoin his brother, Lynn C. 
Boyd, in the local agency. It is under- | 
stood. the Boyd brothers will devote 
their attention to their private invest- 








ments. John H. Hellekson, Indiana 
| state agent Springfield F. & M., who 
| appointed Boyd Bros. agents of the 


company 47 years ago, and J. A. Baw- 
den, his associate state agent, were in 


New Castle last week when the transfer | 


was made. 





Marion, O., Meeting April 29 

Elaborate arrangements are being 
made for a meeting of the fifth district 
of the Ohio Association of Insurance 
Agents in Marion April 29. It is ex- 
pected that this will be one of the 
largest insurance meetings ever held in 
that part of the state. G. R. Lichty of 
Kenton is the district chairman and 
Miss Helen Stecher of Upper Sandusky 
is secretary. Glen Webb of Lima is the 
trustee from that district. A number 
of prominent fire insurance men are ex- 
pected to speak at the meeting. 








IN THE SOUTHERN STATES 





Honor Paid to Payne Midyette | 





Company and Agency Leaders Tell of 
His Splendid Work and Cooperation at 
Dinner 





HOLLYWOOD, FLA.—Payne Mid- 
yette, Tallahassee, past president of the 
Florida Association of Insurance 
Agents, was honored at a testimonial 
dinner preceding the association’s an- 
nual convention. Hunter Brown, Pensa- 
cola, vice-president of the Florida asso- 
ciation, was toastmaster. W. R. 
Prescott, southern manager for the 
Hartford Fire, paid tribute to Mr. Mid- 
yette for the service he has rendered 
the companies, particularly in legislative 
matters. W. P. Fisher, West Palm 
Beach, past president Florida associa- 
tion, thanked Mr. Midyette for the asso- ! 
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ciation. Lloyd Wheeler, secretary-man- 


| ager of the Southeastern Underwriters 


Association, thanked Mr. Midyette for 
his leadership in agency-company co- 
operation. Walter H. Bennett, general 
counsel National association, reviewed 
Mr. Midyette’s service on the National 
association’s executive committee. Pres- 
ident L. P. McCord of the Florida asso- 
ciation presented Mr. Midyette with a 
bound volume of telegrams and letters 
of appreciation. 

Other prominent guests were Com- 
missioner Knott of Florida, C. W. Fair- 
child, manager Casualty Executives 
Association; Thomas Lippitt, chairman 
of the board of Florida Field Confer- 
ence, and Hilton Holmes, Florida man- 
ager of the Southeastern Underwriters 
Association. There were more than 150 
present. 


Credit for Suburban Areas 


Rate Advantage Made Available in 
Kentucky for Dwelling Risks in Areas 
That Meet Requirements 











The Kentucky Actuarial Bureau has 
made effective a system whereunder 
many suburban dwelling risks can get a 
substantial fire insurance rate reduction. 

About a year ago the Kentucky 
bureau published rates for the dwellings 
outside of Louisville in areas protected 
by Louisville fire department service 
agreement. These risks were given a 
rate about midway between 9th and 10th 
class. This was substantial because in 
Kentucky there is a wide differential 
between 9th and 10th class rates. 

That arrangement has now been abol- 
ished and the new set-up applies to areas 
that are suburban to any town in Ken- 








tucky. Such suburban areas that meet | streets. Each territory will be surveyed 
the specified requirements will be| by the bureau and if it is approved for 
granted 8th class rate if they are out-| the new arrangement, instructions will 
side of cities in classes 1-7 inclusive. | be issued to the agents. On dwelling 
Ninth class rates will be given to terri-| risks that get the credit, there must be 
— to cities with a 9th class | a fire protection clause specifying that 
mae Go , —_ the qualifications have been met. The 
The farm property in the qualifying policies will go through the audit bureau 
suburban areas will receive a credit of | and there will be a close check. 
8 cents for — year, 16 cents for three This arrangement applies only to 
vears and 25 cents for five years under | dwelling risks. Mercantiles, churches, 
the cash plan, and 30 cents for five years | schools, etc., in the suburban areas will 
under the installment plan. This is more | be rated specifically by the Kentucky 
or less a substitute for the rural fire de- ! bureau. ok 4 
partment rule that has been introduced 
in most of the western states but has 
not been introduced in Kentucky. 





Texas Speakers Announced 





In order to qualify, the suburban terri- At the meeting of the Texas Asso- 
tory must be assured of fire department | ciation of Insurance Agents at the 
service from the adjoining city, either} Galvez Hotel, Galveston, May 19-20, 
under an ordinance or under an agree-| Vice-president E. M. Allen of the Na- 
ment. The risk must be located not| tional Surety and W. L. Falk, special 
more than three miles from a fire sta- | representative of the Royal-L. & L. & G. 
tion and not more than 1,000 feet from | group, have accepted invitations to 
a hydrant. The area must have paved! speak. 





@ If we were to emhpasize TRADITION alone we 
could show more than 218 years experience as 
one of the oldest and strongest companies in 
the world: but we wish to stress our SERVICE 
to agents which helps them to develop and hold 
good business. 





Royal Exchange Assurance 


WORLDWIDE FIRE INSURANCE 
SERVICE FOR 218 YEARS 


PROVIDENT 
FIRE INSURANCE COMPANY 


Organized in the State of New Hampshire 


— 1924 — 


CAR & GENERAL 


INSURANCE CORPORATION, Ltd. 
— 1903 — 
The first company organized 
to write automobile risks 


111 JOHN STREET 


NEW YORK 


Fire and Casualty Lines 








National Inspection Company 
Chicago, II. 


For 35 years—making inspections and underwriting reports for stock fire 
insurance companies, in the following states: 





Illinois Michigan Oklahoma 
Indiana Minnesota Tennessee 
lowa Missouri West Virginia 
Kansas Nebraska Wisconsin 
Kentucky Ohio 

J. G. Hubbell, R. L. Thiele, Ass’t. Mer. 

H. B. Chrissinger, M. E. Bulske, Chief Inspector 

Managers 

















QUEEN CITY FIRE INS. CO. 


D. P. LEMEN, President 


SIOUX FALLS SOUTH DAKOTA 
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Tennessee Premium Leaders 


Fire Companies That Wrote $30,000 or 
More in the State During the Last 
Year 


The total premiums of American fire 
companies in Tennessee last year were 
$10,067,311 and losses paid $3,812,122. 
Losses incurred were $4,847,747. The 
premiums of foreign companies were 
$1,493,376 and losses paid $414,269 and 


incurred $948,917. The mutuals had pre- 
miums $936,581 and losses paid $336,371 
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miums and $4,551 in losses. 


Suburban Rates Reduced 





Alliance which had $29,364 pre- 


Sharp Cut on Oklahoma Properties in 
Territory Adjacent to 
Towns and Cities 


OKLAHOMA 
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mean lower fire 
rates for many property owners in 
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Florida President 
Naticnal Councillor 











L. P. MeCORD, Jacksonville, Fla, 
President L. P. McCord of the Florida 
Insurance Agents Association retired 
from the high office at the annual meet- 
ing at Hollywood and was elected na- 
tional councillor. He has done a splen- 
did piece of work as president. 


risks, Commissioner Read states. These 
rules for classification of public fire pro- 
tection of unincorporated districts were 
presented to the board by C. T. Ingalls, 
manager Oklahoma Inspection Bureau. 

Unincorporated districts located ad- 
jacent to protected cities and towns 
heretofore in Class 10, are now changed 
to Class 8, with the result that rates on 
this class are materially reduced. A 
frame, shingle roof dwelling in Class 
10 has been rated at $.82. This dwell- 
ing, outside the city limits of cities and 
towns, Classes 1 to 7 inclusive, under 
Class 8 would be $.44, a reduction in 
rate of 46.3 percent. 

Frame dwellings with approved roof 
and brick dwellings with unapproved 
roofs, similarly located, have been rated 
in Class 10 at $.74 and will be reduced 
to $.36, a reduction of 51.4 percent. 
Brick, approved roof dwellings, rated at 
$.66, get $.28 rate, a reduction of 57.6 
percent. 

In order for owners of suburban prop- 
erty to obtain the advantage of rates 
the property must be within 1,000 feet 
of a hydrant, and within three miles of 
a fire station. Schools, churches, mer- 
cantiles and others within protected 
areas and within reach of hydrants also 
receive credit if the protection is suf- 


ficient. Each risk of this kind will be 
surveyed for specific rating. 
The rules provide for reasonable 


guaranty of fire department protection 
by city ordinance or agreement, and such 
agreement must be applicable to all 
property located in the unincorporated 
districts adjacent to the city or town 
affected. 





Two Indicted for Fraud 


Insurance companies are interested in 
the fact that Spearman Webb, an at- 
torney of Sherman, Tex., has been in- 
dicted by a federal grand jury on a 
charge of using the mails to defraud. 
Webb and his son have been active for 
several years in pressing claims against 
insurance companies, especially in re- 
spect to workmen’s compensation. They 
have kept in close touch with workers 
in the various plants located in Sher- 
man, especially the cotton mills. They 
have been very successful in their liti- 
gation against insurance companies, so 
much so indeed that some insurers are 
reported to have eschewed business 
from that city. 

Indicted along with Webb was Le- 
Grand J. Woods of Corpus Christi, for- 
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merly of Sherman. Webb and Woods 
were charged with a conspiracy to de- 
fraud two insurance companies—the 
Pearl and Milwaukee Mechanics—cov- 
ering furniture in a house in Sherman 
The indictment states that a $500 claim 
was sent through the mail after a fire 
in the house March 13, 1936. It is al- 
leged that the property was not in the 
house at the time. 





Georgia Commissioner’s Warning 

Commissioner Harrison of Georgia 
has dispatched a warning that the pro- 
visions of the Georgia resident agents 
law must be strictly observed. He states 
that he has been informed of some ir- 
regularities. He recites the law and 
states the intent is to require the licens- 


ing of all agents for each individual 
company, of whatever class, before any 


commission or part of commission may 
be paid by one agent to another in the 
same Class of insurance company. 


Oklahoma Convention Plans 


OKLAHOMA CITY .—Headquarters 
for the annual convention of the Okla- 
homa Association of Insurors, May 
19-20, will be at the Huckins hotel. The 
highlight is ex pected to be the open 
forum the first afternoon, in which every 
member will be urged to take part. 
President John J. Moffatt will give the 
keynote address at the opening session 
followed by the report of Treasurer 
Harry P. Frantz of Enid, and a brief 
outline of association plans for the en- 
suing year by L. J. McCoy, secretary- 
manager. The general program is in 
course of preparation and will be an- 
nounced soon. 


Midyette on Two Programs 

After addressing the Louisiana agents 
association at Alexandria May 19, 
Payne H. Midyette of Tallahassee, Fla., 
a member of the executive committee of 


the National Association of Insurance 
Agents, will speak at the gathering of 
the Mississippi agents association at 


May 21. 


COAST 


Bartlett Opens in San Jose 


Biloxi 











Establishes Local and General Agency 
Under the Name of the Pacific Gen- 
eral Agency Company 


SAN FRANCISCO—W. A. Bartlett, 
who has been manager of the Pacific 
Coast Agency Company here, which has 
the coast department of the Dubuque 
Fire & Marine, National Reserve and 
Reserve Underwriters, has become sec- 
retary and manager of the Pacific Gen- 
eral Agency Company with office in the 
Bank of America building at San Jose, 
Cal. During the time that Mr. Bartlett 
has been on the west coast he has had 
a desire to establish himself in some city 
outside metropolitan centers. The office 
is at 803 Bank of America building. 
George E. Watson is president and 
Frank E, Wanamaker, vice-president. 
Mr. Watson is well known in California 
as a successful business man. Mr. Wan- 
amaker is a business analyst. 

Mr. Bartlett was formerly a_ local 
agent at Galesburg, IIl., and was presi- 
dent of the Illinois Association of Insur- 
ance Agents, taking a conspicuous place 
in that organization. Then he went into 
the field, traveling in Minnesota, and 
later was supervising special agent for 
the Dubuque Fire & Marine in Pennsyl- 
vania and adjacent territory. 


Branscomb, Head of Idaho 
Rating Bureau, Is Dead 


Stricken by a heart attack, James H 
Branscomb, 62, manager of the Idaho 
Surveying & Rating Bureau, died at is 
home in Boise. He entered the insur- 
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ance business as an employe of the 
Pacific Board in 1900, serving as a sur- 
veyor in the San Francisco territory and 
later in other sections, including Los 
Angeles and Portland. Later he was 
with the general agency of Balfour- 
Guthrie as a special agent but returned 
to the Pacific Board as district secretary 
at Butte. Later he was at Salt Lake 
City as secretary and when Idaho 
adopted a law creating a state rate filing 


bureau, Mr. Branscomb was placed in 
charge. He has continued in that ca- 
pacity for the Idaho bureau since its 


formation in 1924. 


Pacific Northwest Results 
in 1937 Are Listed 


SEATTLE.—Net fire premiums in the 
state of Washington in 1937 increased 
about $350,000 to a total of $6,600,000, 
with loss ratio 41 percent. Stock com- 
panies wrote over $5,100,000 and had a 
loss ratio of 45 percent. 

Total premiums of all companies 
operating under fire charters are esti- 
mated at slightly more than $13,000,000, 
with a loss ratio of about 46 percent. 

In Oregon fire premiums in 1937 
totaled $5,300,000 with loss ratio of 45 
percent. “Stock companies wrote about 
$4,000,000, as compared to their 1936 
premium volume of $3,490,000. The 1937 
loss ratio was slightly over 45 percent. 

In Idaho last year stock fire companies 
wrote net premiums on all coverages of 
about $4,700,000, with loss ratio of 44 
percent. This compares with 1936 pre- 
mium volume of $2,689,000. 





Honor Brown & Sons 
SAN FRANCISCO—Edward Brown 


& Sons, represented by Arthur M. 
Brown, was honored at a meeting of 
Insurance Post No. 404. Acknowledg- 


ing the compliment to his organization, 
Mr. Brown gave a brief history of its 
development. Commander E. E. Zim- 
merman presided. 


London & Lancashire at Seattle 


The Seattle field office of the London 
& Lancashire group has moved to 1411 
Fourth Avenue building. E. E. Collins 
is in charge of the fire and automobile 
department and A. P. Close of the 
casualty and surety department. They 
have taken offices in Room 921. 


Californians to Hot Springs 

Among the members of the California 
Association of Insurance Agents who 
will attend the mid-year meeting of the 
National association in Hot Springs 
are: D. B. Goldsmith, president; Elmer 


White, Oakland, vice-president; G. C. 
Appleton, Fresno, immediate past presi- 
dent and national councillor; E. D. 


Mayerle, president Pasadena association, 
and W. H. Menn of Los Angeles, chair- 
man of the National association execu- 
tive committee. 


Gives Letter Writing Course 


A course of six lectures on letter 
writing is being conducted by the San 
Francisco Insurance Women’s League. 


McCune in San Francisco 


James N. McCune of the Oregon In- 
surance Rating Bureau was a San Fran- 
cisco visitor, conferring with members 
of the Oregon committee. 


Snuffin to Hansen & Rowland 


George E. Snuffin, formerly of Sacra- 
mento, has joined Hansen & Rowland, 
general agents, as special agent at Ta- 
coma, Wash. 


Complete California Course 
SAN FRANCISCO—More than 150 


agents from all parts of California are 
completing the first series in the gen- 
eral insurance course conducted by the 
extension division of the University of 
California in¥.cooperation with the Cali- 
fornia Association of Insurance Agents 
under the direction of Robert L. Pat- 
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terson. Inaugurated last January, the 
first series in the course will conclude 
June 30. Registration for the second 
series will be started the first week of 
May, with 15 class and correspondence 
lessons. At the end of the fourth, 
eighth, 11th and 15th lessons there will 
be classes of three hours duration. 


Business Group in Denver 

DENVER.—Members of the business 
advisory 
commerce, en route to Sun Valley to 
study western business problems, 
stopped in Denver and were guests of 
local business leaders at a breakfast. In 
the visiting group was W. Howard Cox, 
president Union Central Life. Among 
the local men at the breakfast were 
Clarence J. Daly, president of the Cap- 
itol Life and the Thos. F. Daly Agency 
Company, and H. C. Van Schaack, Van 
Schaack & Co. 


Dearborn National in California 


The Dearbern National Fire of Detroit 
has been admitted to California and is 
being represented by the Jenkins Gen- 
eral Agency of Los Angeles. It is oper- 
ating on a non-board basis. 


Plan Anniversary Luncheon 

SAN FRANCISCO—Roy Coon, chief 
engineer sprinkler department Pacific 
Board, has been named general chair- 
man of a joint luncheon April 18, in 
which the Phoenix Society, insurance 
post of the American Legion, San 
Francisco Blue Goose and fire preven- 








marks the 32nd anniversary of the San 
Francisco earthquake and fire. Theme 
of the luncheon is to be “Forward— 
San Francisco,” with L. F. Byington, 
California historian and president of the 
San Francisco public utilities commis- 
sion, as speaker. Fire Chief Brennan 
of San Francisco will be toastmaster. 


Blanket Club Initiates 


SEATTLE.—The Seattle Blanket 


council of the department of | Club initiated eight members at its re- 


cent meeting, including W. C. Brough, 
M. F. Jacobs, Alex Fleming, Washing- 
ton Insurance Examining Bureau; John 
Knapp, Earl Evans, United Pacific; 
Ralph Morgan, Calendar & Sampson; 
William Corbett, C. B. DeMille Agency; 
Keith Fisk, Groninger & Co. 


Jenkins on Eastern Trip 


_ R. H. Jenkins, head of the R. H. Jen- 
kins general agency of Los Angeles, 
is on an eastern trip, which will take 
him as far as New York. He will visit 
the home offices of the companies his 
office represents. 


Reveals Los Angeles Coverage 

Fire and casualty insurance totaling 
$21,000,000 is carried by Los Angeles 
county according to Supervisor John A. 
Ford. Fire insurance accounts for $16,- 
000,000, theft $3,000,000, public liability 
$500,000. 


Heads Junior C. of C. 


PORTLAND, ORE.—Fred Greer of 
the Fire Companies Adjustment Bureau 











tion committee of the junior chamber of | has been named president of the Port- 

commerce will participate. This date | land junior chamber of commerce. 
EASTERN STATES ACTIVITIES 

Extending of Supplementary in Annapolis to a high of $5.875 for 


Cover in Bay State O. K.’d 


BOSTON.—Governor Hurley has 
signed the bill sponsored by Commis- 
sioner DeCelles which will enable fire 
companies to cover aircraft and motor 
vehicle damage in supplementary con- 
tracts in Massachusetts. An emergency 
preamble makes the measure effective 
at once. 


Other Measures Considered 


Two other of the commissioner's 
measures have been given favorable con- 
sideration by the house, one allowing 
domestic companies to insure “property” 
outside the state against all risks under 
marine and inland marine policies, with- 
out the previous limitation to “personal 
property.” Still another adds “smudge, 
“volcanic eruption” and “vandalism, ma- 
licious mischief, strikes, labor disturb- 
ances and looting” to the risks which 
may be insured by fire companies. 

The house has accepted the adverse 
report of the insurance committee on the 
bill to abolish the compulsory arbitra- 
tion provision of the standard fire policy. 

Favorable consideration has been given 
to the bill to allow two or more com- 
panies to issue joint policies covering 
sidelines, as well as fire, although slightly 
amended on third reading. 


Baltimore and Maryland 
Public Insurance Surveyed 


BALTIMORE.—A survey discloses 
that the city of Baltimore carries $20,- 
464,180 fire insurance on its property and 
the state of Maryland carries $37,277,822. 
The city is a self insurer on about $47,- 
000,000 of its property. The state prop- 
erties are completely insured, however. 
Since 1926, the state has paid about 
$1,100,000 in premiums and has collected 
$758,666 in losses. 

The city insurance is carried under 
a schedule and pays a flat rate of 75 
cents. The state insures each property 
separately and the rates range from 
$0.254 for the court of appeals building 





Pier 8, Light street. 

The city policies are written on a five- 
year basis while those of the state are 
on a three-year term. 

Since 1920, state properties have been 
insured on the basis of an appraisal con- 
ducted by the Consolidated Engineering 
Company. The handling of the insur- 
ance is in charge of the state treasurer. 
Most of the insurance is on a 90 per- 
cent coinsurance basis. 

The fire coverage on the University 
of Maryland at College Park amounts 
to $3,425,129, the rate being 47.5 cents 
for the three-year term. Brokers of 
record include Turner & Thomas, whose 
premium on the line amounts to $9,201, 
and the Riall-Jackson Company in which 
Mayor Jackson of Baltimore is inter- 
ested, its premium being $2,888. 

The insurance is placed through 
Democratic influence although Maryland 
has had a Republican governor for sev- 
eral years. Two of the members of the 
board of public works are democrats. 
State Comptroller Gordy is in the in- 
surance business and although he is not 
a broker of record, his agencies have 
collected about $12,000 in premiums 
from the state in three years. This, 
with one exception, is more than any 
broker of record has received. 


District of Columbia Premiums 

WASHINGTON, D. C.—Net fire pre- 
miums written in the District of Co- 
lumbia by carriers of all types last 
year, totaled $3,959,255, with net losses 
of $401,881. Of the aggregate premiums 
stock companies wrote $3,651,978 and 
the non-stock, $307,255. 


N. J. Supplemental Business Good 
NEWARK—Figures compiled by 
Leon A. Watson, expert of the Sched- 
ule Rating Office of New Jersey on the 
New Jersey supplemental contracts No. 
1 and 2 show that for the first six 
months ending Jan. 28, these coverages 
brought in $108,421 in premiums. 

In comparing these figures with other 
sections, Special Agent Townsend Mac- 
kintosh of the Fire Association, points 
out that New Jersey had a bigger sup- 
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plemental contract volume in six months 
than the New England Insurance Ex- 
change did for the entire year 1937. 


Hancock City Supervisor 


Charles A. Hancock, assistant treas- 
urer of the Fidelity & Guaranty Fire, 
who has been in charge of the Fidelity 
& Guaranty Insurance Agency, which 
handles business for the company. in 
Baltimore, will now act as city super- 
visor, having been transferred to Riggs, 
Rossman & Hunter. 


Joseph, McBride Are Guests 


PITTSBURGH—E. S. Joseph, dep- 
uty Pennsylvania commissioner, and 
Paul A. McBride, chief of the division 


of agents and brokers of the insurance 
department, were guests at the luncheon 


of the Insurance Club of Pittsburgh 
Monday. 

Mr. Joseph was here to conduct the 
class of the insurance school. Final 


examinations for the school are being 
held Thursday night, and commence- 
ment exercises will be held April 20. 


| Wilson Is Buffalo President 


BUFFALO—The Buffalo Association 
of Fire Underwriters has elected C. H. 
Wilson of Wilson, Forster & McCall, 
president: A. C. Glasser of Duel, Lapey 
& Co., vice-president; J. L. Rochester 
of Norman Dutfheld & Co., secretary, 
and N. K. Butler of McPherson & Car- 
ter, treasurer. The Buffalo agents, 
President Wilson said, are willing to 
lend a helping hand in arriving at a 
correct fire insurance program for 
Mavor Holling. 


See D. of C. Rate Bill as Doomed 

W ASHINGTON.—Concerned as Con- 
gress now is with a number of highly 
important administration measures, it is 
deemed unlikely that action will be taken 
on the bill sponsored by Superintendent 
Moor, which would give the department 
authority to regulate fire insurance rates 
in the District of Columbia. The district 
now enjoys very low fire rates, and 
these, it is argued, might have to be 
increased if the business were saddled 
with the cost of a local rate regulating 
body. 








CANADIAN NEWS 


British Columbia Losses 
Show Big Increase 





VICTORIA, B. C.—Fire insurance 
losses in British Columbia in 1937 
showed a sharp increase, according to 
Superintendent Garrett. Net losses in- 
curred were $1,876,512, compared with 
$1,168,859 in 1936. Net premiums were 
$4,167,010, compared with $3,974,711 in 
1936. The Home of New York led in 
net premiums written with $142,706. 
The Phoenix of London was next with 
$131,478. 


se P 
Sidelines in Canada 
Experience on fire insurance sidelines 


in Canada last year, as compiled by the 
Dominion department, was as follows: 


Premiums Losses 
Earthquake ....... $ 12,599 $ 9 
Explosion .....:... 48,258 418 
| | Aas ee 567,833 408,949 
Inl. Transp. 979,910 387,280 
IGG \o.5. 5a e5c08 132,147 86,609 


Enters British Columbia 
VANCOUVER, B. C.—The Switzer- 


land General has been admitted to Brit- 


ish Columbia and appointed Rorison, 
McBreath of Vancouver as_ general 
agent. 


Branch Office Changes 


Three branch staff appointments have 
been announced by W. Falconer, 
managing director of the Dominion of 
Canada General, who has just returned 
from a visit to the western Canadian 
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branches. H. N. Hanly, previously 
branch manager at Calgary, is made 
branch manager at Vancouver; J. T. 
Berry, previously inspector at Edmon- 
ton, branch manager at Calgary, and K. 
G. Hutchison, previously underwriter at 
Ottawa, branch secretary at Calgary. 





Promote New Halifax Company 


Application has been made to the 
Dominion parliament for incorporation 
of a new insurance company to be 
known as the Maritime Provinces Gen- 
eral, with head offices at Halifax, N. S. 





Revises Collision Rates 


The Farmers Automobile Inter-insur- 
ance Exchange of Los Angeles an- 
nounces a revised schedule of collision 
rates. The new schedule divides all 
cars into two ratings, old and new, the 
latter being cars less than 18 months 
old. A new coverage, $50 deductible, 
has been added and the 80 percent lim- 
ited coverage has been removed. Rates 
on old cars have not been disturbed, ex- 
cept on the $25 deductible schedule, 
where reductions ranging from 40 cents 
to $1.20 have been made on old Fords, 
Chevrolets and similar classed cars, with 
varying amounts on other classes until 
the Cadillac, Lincoln and other highest 
rated cars are reached, when the rate 
on old cars is cut more than 60 percent. 
On new cars, however, the rate on the 
Ford-Chevrolet class is higher than the 
former rate, while on all other makes 
the rate on new cars runs from about 
55 to 75 percent of the former rate. 





B. P. Carter, manager at Richmond 
for a group of fire companies in Virginia 
and North Carolina, has planted the 
State of Pennsylvania in the Hugh G. 
Dupree agency in Raleigh. 


MARINE 


Fine Arts Fraud Exposed 


Toplis & Harding Bring About Defeat 
of Claim Under $82,000 Providence 
Washington Policy in Detroit 

















A clean cut defeat of a claim under a 
fine arts policy and exposure of the en- 
tire fraud has been accomplished by 
Toplis & Harding in cooperation with 
the police of Dearborn, Mich. The story 
was prominently featured, with pictures, 
by the Detroit papers. 

Albert E. Jones, Jr., of 4873 Linsdale 
avenue, an art dealer, had insured cer- 
tain paintings, including Whistler’s 
“Nocturne,” for $82,000 in the Provi- 
dence Washington. These paintings had 
been entrusted to him by customers for 
sale. He has confessed the entire plot. 

Twelve of the 16 insured paintings 
were placed in Jones’ automobile. His 
story was that he was taking these pic- 
tures to prospective buyers. The car 
was left in front of the Dearborn Inn 
in Dearborn, Mich. The car was “stolen” 
by prearrangement by John Messina. 
Later in the day the car was recovered 
but the paintings were missing. Sus- 
picion was aroused by the fact that the 
car door had not been forced and the 
jimmy marks around the door handles 
appeared to have been faked. And there 
were some discrepancies in Jones’ story. 

Jones named Messina as his accom- 
plice and 12 of the 16 paintings that 
had been insured where discovered in 
Messina’s home. Messina at first told 
the police that Jones had brought the 
paintings there, but later confessed his 
part in the attempted fraud. 

Jones said that the original plan was 
to burn the paintings after they had been 
“stolen,” but that part of the program 
was not carried through. The paintings 
were actually worth perhaps $50,000. 
Jones said the idea was to recover 
$82,000 from the Providence Washing- 
ton, pay off the owners of the paintings 
at a price that would satisfy them and 
split the difference with the lawyer who 
was to negotiate with the Providence 
Washington. In addition, four of the 





paintings were not included in the lot 
to be “stolen,” but claim was to have 
been made for the entire lot of 16 that 
was insured. 

A. E. Yorston was the owner of about 
half of the paintings. He was eating 
with Jones in the Dearborn Inn when 
the “theft” was taking place. Jones had 
taken Yorston to Toledo, ostensibly to 
help him dispose of some of the paint- 
ings. 

Jones told police he planned the fraud 
in order to raise money to make resti- 
tution on a charge of larceny by con- 
version pending against him in the cir- 
cuit court of Pontiac. 

J. C. Keegan, marine vice-president of 
Providence Washington, was in Detroit 
when the story was broken. 


Bannard Western Manager 


Hempstead Retires from Providence 
Washington Marine Post in Chicago— 
Millman Now Agency Superintendent 


Announcement is made this week of 
the retirement of Frank Hempstead as 
western marine manager for the Provi- 
dence Washington, with headquarters 
in Chicago, and the succession to that 
position of C. Heath Bannard, Jr., who 
has heretofore been superintendent of 
agencies. 

At the same time Elton Millman, who 
has been marine state agent with head- 
quarters in Chicago, becomes agency 
superintendent, and G. H. Angell be- 
comes special agent. 

Mr. Bannard has for a good many 
years been a prominent marine execu- 
tive in the western field. Mr. Hamp- 
stead is a veteran in the business and 
has an especially intimate knowledge of 
the lake and ocean lines. Although he 
has always modestly disclaimed having 
knowledge of the new-fangled dry ma- 
rine line, his associates credit him with 
being an astute underwriter with respect 
to all the marine business. 


With P, W. Since 1933 


Mr. Bannard has been superintendent 
of agencies for the Providence Wash- 
ington since 1933. From 1922 until 
September, 1932, he was a member of 
the firm of Dow & Bannard, western 
marine managers for the North Amer- 
ica, with headquarters in Chicago. After 
leaving the North America, he served 
for a year as a broker in the office of 
Rollins-Burdick-Hunter in Chicago. 

Before the war he was in the printing 
business in Philadelphia, his native city. 
After the war in 1919 he made a con- 
nection with the North America in the 
head office marine department and from 
then until 1922 served that company in 
Philadelphia and New York. 

Mr. Hempstead became associated 
a good many years ago with Captain 
Elphicke, who was a steamship man on 
the Great Lakes. They formed the firm 
of Elphicke & Hempstead. Captain 
Elphicke handled steamship charters and 
Mr. Hempstead developed an insurance 
business. They represented several com- 
panies and in 1917 they took on the 
representation of the Providence Wash- 
ington. Following the death of Captain 
Elphicke, Mr. Hempstead continued the 
firm until 1929, when he was appointed 
western marine manager for the Provi- 
dence Washington. 

Mr. Millman has been connected with 
the Providence Washington in Chicago 
since 1932, first as special agent and 
then as state agent. Previously he was 
in the head office marine department of 
the Rhode Island and before that was 
connected with the marine department 
of the National Liberty. 

Mr. Angell has been with the Provi- 
dence Washington in Chicago, since 
1933, at first with inside duties. For 
the past vear he has been doing field 
work. He is a brother of H. M. Angell, 
Chicago manager of Appleton & Cox. 


G. F. Smith in Philadelphia Post 


George F. Smith, formerly manager 
of the inland marine department of the 
Royal-Liverpool in Chicago, has joined 





the Pacific National Fire with head 
quarters in Philadelphia. He will be in 
charge of underwriting of inland marine 
business for the eastern department, 
which is located in Philadelphia. 


Accident-Health Business 
Built on Faith, Optimism 


(CONTINUED FROM PAGE 19) 


for I do not call on men of poor health, 
weak morals or no money.” 

On the general subject of prospecting, 
he pointed out, as he has done in pre- 
vious addresses, that fat men can be 
closed much more successfully within 
an hour or two after eating than if can- 
vassed just before meal time, and that 
the man with a sharp face wants the 
case stated in rapid style, hit the high 
points and close or get out. 


Dubious About Agency Surveys 


On the question of selecting men who 
will make good salesmen, he referred to 
the surveys being conducted by the con- 
ference in an effort to determine in 
advance what kind of an agent he is 
most likely to be. “Personally, I have 
never been particularly enthusiastic 
about this kind of a survey,” he said. 
“T would rather give most any kind of 
a decent appearing individual a chance 
to demonstrate himself. I believe in 
letting results rather than the chart 
prove who makes the best agent.” 

He told of the practice followed by 
some of his company’s managers in the 
use of paid interviewers, who go out 
with a new salesman and get paid for 
each interview secured whether or not 
a sale is made. 


Should Consult General Agent 


In revising policies and putting on 
special deals, he said that the general 
agent should be consulted. He is closer 
to the changing temperament of the 
public than his home office underwriters, 
and his word should dominate in these 
proposals. Mr. Carroll said that his 
company has found it best to take the 
general agents into confidence com- 
pletely to show them the results in 
their territories from every angle. 

The first requisite of a successful 
agent or general agent, he added, is that 
he make money for himself. Next, he 
must increase business, and to increase 
business he must have satisfied policy- 
holders. Finally, he is expected to lose 
no money for the company. If he fails 
in any one of these essentials, he is not 
doing a good job. To make his busi- 
ness satisfactory to his customers and 
to his company, he must control his nor- 
mal loss ratio. He declared that the 
loss ratio where there is sufficient vol- 
ume to make the law of averages work 
is a controllable factor. 


Formula for Loss Ratio 


He suggested the use of this formula: 
NCXAG 


AP 

NC means number of claims per 100 
premiums collected. 

AC means average claim. 

AP means average premium. 

LR means loss ratio. 

“The smaller the two items above the 
line the smaller the loss ratio. If those 
two items are too big, then they must 
be reduced or the item below the line 
enlarged. You can play with that to 
your heart’s content, and by its use 
show the good agent how good he is 
and the unsatisfactory agent where he 
is slipping.” 

On the subject of renewals, he said 
that annual business renews better than 
quarterly, and quarterly better than 
monthly. The big premium renews bet- 
ter than the little premium. The loss 
ratio on big premium business is higher 
than on low premium business, but the 
expense of handling approximates the 
saving on losses. 

He pointed out the influence which 
managers’ organizations can wield on 
the matter of legislation and in that 
connection expressed his opposition to 


= LR 





the general idea of agents’ qualification 
laws. “The state assumes no liability 
if an agent goes wrong,” he said, “and 
until the state does assume that liability, 
it should not be permitted to interfere 
between an agent and a company that 
desire a contract with each other.” 

A. D. Anderson, Continental Casualty, 
chairman of the committee in charge of 
the Accident & Health Week breakfast, 
April 26, announced that instead of the 
usual “inspirational” speaker, often from 
outside the insurance business, there will 
be a series of five short talks by men 
in the business, directly on the subject 
of accident and health production and 
intended to stir up producers to greater 
efforts during the week. The little girl 
whose picture appears on the official 
Accident & Health Week poster will be 
a guest at the breakfast. The attendance 
at last year’s breakfast was 422 and the 
committee expects to increase that to 
600 this year. Mr. Anderson said that a 
letter is being sent out to 368 offices 
in Chicago which write accident and 
health insurance, asking the managers 
or general agents to use their own mail- 
ing list to pass the message on to pro- 
ducers. <A followup letter will also be 
sent to the same list a little later. 

C. Truman Redfield, executive secre- 
tary National Accident & Health Asso- 
ciation, called attention to the fact that 
its annual meeting will be held in Cleve- 
land June 2-3. He said that tentative 
arrangements had been made by officials 
of the Cleveland association for charter- 
ing the steamer “Noronic” for a two-day 
trip out of Cleveland and if sufficient 
advance reservations can be secured, ar- 
rangements will be made to hold the 
convention on shipboard. The expense 
of the two-day trip will be $10. He 
stated that it would be necessary for the 
Chicago association to make about 50 
reservations in order to carry out this 
plan. 


Agents’ Loyalty Is 
Termed Strength 
of Pacific Mutual 


(CONTINUED FROM PAGE 19) 
ments. He said only 8% percent of the 
assets represent real estate owned. 
Mortgages and bonds are now diversi- 
fied nationwide. He said 50 percent of 
all mortgage loans in 1937 were made 
outside of California. There was only 
$1,191,000 bonds in default out of a total 
of approximately $76,000,000, and of 
this only $270,000 represented rails. 

The Pacific Mutual is making no in- 
stitutional loans, Mr. Call said. All its 
new mortgages are being placed on ur- 
ban income property and no rural first 
mortgage loans are being approved. The 
company recently opened new loan of- 
fices in Cleveland, Portland, Ore., and 
Houston, Tex. On the property sold in 
1937, he said, only $4,800 loss resulted, 
on the basis of the actual sum invested. 


Agents’ Morale Maintained 


Vice-president D. C. MacEwen, in 
charge of agencies, talked on the in- 
spiration-efficiency plan which has been 
worked out in the agency department. 
It has had a striking effect in upholding 
the loyalty and maintaining morale of 
the agents during a time that was 
doubly trying, due to the combination 
of general business recession and of the 
company’s difficulties which have now 
been worked out. Floyd Forker, man- 
ager of sales promotion, also discussed 
the agency plan. 

Mortality in the first quarter this year 
was 49.5 percent. 

An explanation of the Pacific Mutual’s 
new educational training plan, providing 
a 21 day preliminary course for new 
agents and a 21 week course for older 
men, was given by M. C. White, the 
educational director. This training 
system is administered by the genera 
agents and is well worked out. It cov- 
ers special courses on business insutf- 
ance, programming taxes, etc. 

Some 26 general agents from large 
mid-western territory attended. The lo- 
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cal hosts were E, E. Henderson and J. 
L. Watts, general agents, and C. H. 
Davis, manager eastern railroad depart- 
ment, all of Chicago. After the regional 
conference concluded, the home office 
men gave a one-hour rapid fire program 
in the Henderson agency. Then they 
left for Richmond, Va., where another 
regional meeting was held, April 12-13, 
and then went on to Dallas, Tex., for a 
third conference of general agents in 
that section. 


Insurance Group 
of U. S. Chamber 
Annual Meeting 


(CONTINUED FROM PAGE 5) 


business may have through insurance for 
damages caused during labor disturb- 
ances. 

Automobile insurance legislation is 
still a live subject in a number of the 
states. In addition there has been in- 
creasing interest in safety programs 
which many feel are an important ele- 
ment in the automobile insurance prob- 
lem. It was, therefore, decided to 
include in the insurance conference a dis- 
cussion of “Trends in Automobile Insur- 
ance Legislation.” Under this subject it 
is planned to discuss safety programs 
which have been inaugurated to reduce 
automobile accidents, as well as experi- 
ence under financial responsibility laws 
and other legislation which has been 
enacted in a number of the states. S. 
Bruce Black, president of the Liberty 
Mutual of Boston, who has given con- 
siderable study to the subject, will lead 
the discussion. 

Another phase of the annual meeting 
program will be the presentation of 
awards to the winning cities and coun- 
ties in the 1937 fire waste and health 
conservation contests which are con- 
ducted by the chamber’s insurance de- 
partment. 


Grider Western 
Factory Manager 
as Tripp Retires 


(CONTINUED FROM PAGE 5) 


the association for a year under W. E, 
Higbee before becoming manager in 
1903. 

The manufacturing industry was en- 
tering upon an epochal growth and 
change in methods, gigantic combines 
of capital and facilities were formed and 
high speed production introduced, new 
materials and new products were in- 
vented, and these developments were ac- 
companied by many new and _ severe 
chemical and manufacturing hazards. 

Under Mr. Tripp’s direction the asso- 
ciation has taken a leading part in the 
task of devising new forms of fire pro- 
tection and methods of hazard control 
to meet these changing conditions. The 
growth of the association’s volume is 
evidence of Mr. Tripp’s astuteness in 
making the most of the opportunities 
offered for the upbuilding of his or- 
ganization. 

The association’s work of negotiating 
with shrewd buyers of successful manu- 
facturing concerns is highly - specialized 
and it has been found that in spite of 
natural aptitude and insurance experi- 
ence, special training is essential. In 
meeting this need Mr. Tripp has dis- 
played a genius for bringing out the 
best qualities of his men. A number 
who had the privilege of his training and 
Supervision have moved on to places of 
eminence in business. 

Mr. Tripp’s ability, combined with an 
inherent sense of fairness and generous 
consideration for the rights of all, have 
won for him a circle of sincere friends 
throughout the insurance fraternity and 
among the clients of the association. 

Mr. Grider is a man who has had 
wide experience in local and_ special 
agency work. He is a man who inspires 





confidence and performs in a quiet, ef- 
fective manner. He is a man of mas- 
sive frame and he speaks with authority. 
Mr. Grider first became connected with 
the Western Factory in 1918 in Indian- 
apolis. He had previously been with the 
Stone, Stafford & Stone agency in that 
city. He was located in Indianapolis 
about a year for the Western Factory 
and then was transferred to Cleveland 
as special agent in 1919. He continued 
in that position until 1923 and then pur- 
chased an interest in the Everts, Tre- 
maine, Flicker agency of Cleveland, 
serving until 1928 when he sold his in- 
terest in the agency and returned to the 
Western Factory as special agent in 
Cleveland. In 1933 he was brought into 
the head office in Chicago as assistant 
manager and in 1936 was advanced to 
associate manager. 

Mr. Bell presided at the meeting Tues- 
day evening. Mr. ‘irider made the re- 
port on the operations, indicating that 
there was a considerable increase in 
premiums, but an unsatisfactory experi- 
ence due principally to three or four 
sizable losses. 


Stallings Named President 
of Florida Local Agents 


(CONTINUED FROM PAGE 5) 


in Jacksonville for one week and sim- 
ilar schools will be conducted in other 
cities. Mr. McCord pointed out that 
probably the most valuable result of the 
school was the awakening of many 
agents to a realization of the need for 
self-improvement. The Business Devel- 
opment Office meetings were also held 
throughout the state and were extremely 
successful. 

Another achievement recounted by 
Mr. McCord was the development of 
local boards and the increase in mem- 
bership to 510, which places Florida 
eighth in the list of state associations. 
Three new boards were organized dur- 
ing the past year: the Broward County 
board, consisting of Dania, Fort Lauder- 


dale, Hollywood and Pompano, which 
was the convention host; the Golden 
Triangle board, consisting of Mt. Dora, 


Eustis and Umatilla, and the Gainesville 
board, bringing the number of local 
boards up to 22. Two dormant boards 
were revived. The outstanding work of 
the membership committee was shown 
by the fact that in 12 localities every 
eligible agent belongs to the local and 
state associations. 


Contingent Commissions Expected 


Mr. McCord reported that negotiations 
with the Southeastern Underwriters As- 
sociation for contingent commissions are 
under way and that, while success is not 
yet assured, the agents’ committee has 
made some progress. He pointed out 
that the personal property floater was 
finally authorized in Florida and hoped 
that present negotiations would lead to 
several changes desired by the agents. 

It was a difficult legislative year, cgn- 
cluded Mr. McCord, but the association 
was instrumental in defeating 38 pro- 
posed bills which would have been de- 
cidedly detrimental to insurance. 


Membership Now 510 


Secretary A. C. Eifler reported a 
satisfactory bank balance, 510 members 
and a profit from the publication of the 
“Tnsur-Agent.”. He estimated that there 
are 650 agents eligible for state mem- 
bership. Mr. Eifler reported another 
insurance school will be held in August 
or early September. 


Commissioner on Program 


Commissioner Knott told the conven- 
tion that the insurance department has 
instituted a more rigid examination for 
prospective agents and solicitors and 
hopes to raise the standard still higher. 
The year 1937, he reported, was the 
greatest insurance year in the history of 
Florida from the viewpoint of premiums, 
except for the peak year of 1926. He 
pointed out various changes in the 
Florida laws affecting insurance during 
the past year, including a provision for 


payment of premiums on fidelity bonds 
on state officers and employes, broaden- 
ing of the assessment laws to authorize 
purchase of securities of federal savings 
and loan associations and Florida build- 
ing and loan associations, authorization 
of investment of trust funds in annuities 
and endowment contracts with any life 
insurance company admitted to Florida 
and the new guest law, limiting the lia- 
bility of owners and operators of motor 
vehicles to persons transported without 
consideration. He also announced a 
hearing will be held on April 23 on the 
new compensation rate filings in Florida. 

L. E. DeMett, past president of the 
North Carolina association, discussed 
association problems and invited Flor- 
ida agents to the North Carolina con- 
vention at Asheville next month. 

In discussing “Merchandising Insur- 
ance,” F. S. Dauwalter, director of the 
3usiness Development Office, said that 
his organization would have a sales 
manual ready for distribution soon. He 
discussed the meeting of cut rate com- 
petition. Agents must know the quality 
argument and make the property owner 
interested in what quality means, said 
Mr. Dauwalter. He feels that the as- 
sured should know his fire and casualty 
companies by name just as he knows 
his life companies. 





Compensation Improvement | 


A decided improvement in the com- | 


pensation situation was announced by | 
Wendell C. Heaton, chairman of the 
Florida industrial commission. With 


$4,000,000 in premiums last year, com- | 
pensation losses were just over $1,000,- | 
000. Following a campaign to bring 
every industry under the compensation 
law, agents were notified of nonce om: | 
pliers and brought in half of them. In 
1937 there was a reduction in both num- | 
ber of accidents and severity of injuries. 
Both are still excessive, said Mr. Heaton 
but will be further reduced as 
education is developed. Handling of 
claims has been simplified and con- 
stant improvement worked out in ad- | 
ministration. 

The insurance agent’s 


safety | 


place in the | 


!ing from board membership. 
| cers and board of 


community was discussed by Dr. Pierce 
Harris, pastor of the Riverside Meth- 
odist Church in Jacksonville. He urged 
the agents to know their business and 
be good citizens. 

B. D. Cole, Palm Beach, 
resolutions committee. Quinlan Adams 
was chairman of the nominating com- 
mittee. Vice-president Hunter Brown 
presented retiring President McCord 
with a gift. 

Selection of next year’s meeting place 
will be made later by the directors and 
officers. 

It was stated that much encourage- 
ment was received from the Southeast- 
ern Underwriters Association in regard 
to the contingent commissions and a 
joint committee of agents and company 
men will be named to give further con- 
sideration to the plan. 


headed the 


Cleveland Board 
Announces Plans 
for Membership 


(CONTINUED FROM PAGE 6) 
managers and company employes retir- 
The offi- 
trustees cannot too 
highly commend to the members the co- 
operative attitude of the management of 
the various company groups in working 
out the complications involved in this 
situation. 

“In order to take care of the interests 
of all concerned and at the same time 
broaden the scope of the board, changes 
and simplification of the board’s regula- 
tions in many directions are both neces- 
sary and desirable. In 1899 and again 
in 1918 revisions of the regulations of 
the board were necessary because: of 


| changed conditions and the growth. of 


the community. It has been recognized 


| for several years that a further revision 
| of the regulations was necessary to meet 


the many changes in the business. Your 
Lape of trustees therefore has deemed 
it wise to present for your consideration 
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a plan designed to take care of the with- 
drawal of the production branch offices 
and at the same time bring the regula- 
tions up to date. 

“Over a period of several years much 
time and serious consideration have been 
given to this program by your trustees 
and officers, each factor being carefully 
weighed and tested from every possible 
angle. It is the desire of the trustees to 
place at the disposal of all members the 
fullest possible information regarding 
these proposals which necessarily have 
had to be confidential up to this time 
for the protection of all interests con- 
cerned. With this in mind the board of 
trustees is making arrangements for an 
informal meeting of members which will 
be held on April 20 at 1:30 p. m. for 
the purpose of explaining these propos- 
als to you in detail, and answering any 
questions which members may desire to 
ask. This meeting is preparatory to a 
luncheon meeting of members to be held 
on April 27 at noon. At this meeting a 
resolution will be presented for the con- 
sideration of all members, to be voted 
upon by Class 1 members.” 


Resolution Is Given 


The resolution to be offered is: 

RESOLVED: That the Class 1 mem- 
bers of the Insurance Board of Cleve- 
land approves a plan which embodies 
the following principles: 

(1) Elimination from its membership 
of all branch managers and other em- 
ployes of fire insurance companies. 

(2) Reduction of the admission fee 
(deposit) of present and future Class 1 
members from $200 to $100. 

(3) Deletion of the sole agency re- 
quirement for Class 1 membership, sub- 
stituting therefor a provision that eligi- 
bility be based upon the maintenance by 
the member of his own office, at his 
own expense, separate from an insurance 
company office, and the performance at 
his own expense of all customary local 
agency functions, such as policy writ- 
ing, etc., thus automatically reclassify- 
ing many present Class 2 members as 
Class 1 members at no additional ex- 
pense. 


Simple Membership Plan 


(4) Establishing the status of other 
present Class 2 members as they now 
are unless they qualify for Class 1. 

(5) Providing a simple and inexpen- 
sive method of admitting to some form 
of mémbership insurance agents who 
are not now members of the Insurance 
Board which class shall also be avail- 
able to present members who are parts 
of commission partnerships. 

FURTHER RESOLVED: That in or- 
der to carry out this plan the trustees are 
instructed to prepare appropriate amend- 
ments to the rules and regulations for 
submission to the members in the reg- 
ular way at the earliest possible moment. 
That the principles of this plan are 
hereby made effective from this date; 
that until such amendments are adopted 
the trustees are hereby instructed to ap- 
prove no change in status of existing 
members or associates and to admit no 
new members or associates unless in 
conformity with the principles of the 
plan as outlined herein. 


Examination Plan 
Brought to Focus 
by Far West Men 


(CONTINUED FROM PAGE 3) 


soned to undertake this important divi- 
sion of effort; the accuracy of which is 
of vital concern to any company re- 
viewed. Because of the extent of its 
supervisory interests, the New York de- 
partment maintains, as it can afford to, 
a large and thoroughly expert staff of 
examiners, who perform such service 
year in and year out. The average time 
required to make a complete examina- 
tion of a large life company, for exam- 
ple, is eight months, and occasionally 
it runs into a full year. 

Representatives of the home depart- 





ment are all compensated on a straight 
salary basis, and no extras of any kind 
or description are allowed. A former 
superintendent pressed this regulation to 
the point where he refused employes per- 
mission to accept courtesy cigars even 
from clients. The average charge im- 
posed by outside departments for their 
representatives is $25, plus $8 per day 
expenses, plus traveling costs to and 
from the home state. Where a state 
sends a supervisor in addition to one 
or two junior examiners, the per diem 
charge of the former is $50 per day, plus 
expenses. 

As many of the non-state examiners 
are temporary appointees, selected often, 
it is charged, for political reasons, the 
worth of their service is not up to par. 
Naturally the companies that foot the 
bills strenuously object to needless ex- 
aminations not alone because of the cost 
but also on account of the disruption to 
which their staffs are subjected during 
the long investigation periods. 


Hope for a Settlement 


It is also pointed out that New York 
has a retaliatory law, and the exclusion 
of any one of its companies by a foreign 
state without proper justification would 
perforce be countered by similar action 
against an organization or organizations 


of the offending commonwealth. The 
companies, however, have no intention 
of being made the football in any 


squabble among commissioners and ear- 
nestly hope that such points of differ- 
ence as exist between supervisory offi- 
cials may be promptly composed in the 
interest of defensible regulatory provi- 
sions and without unwarranted expense 
to the carriers. 


Why Zones Were Established 


The zoning system adopted by the 
National Association of Insurance Com- 
missioners was brought into being with 
the hope that there might be greater 
participation of all states in examination 
work. The commissioners recognize the 
New York law is something of an im- 
pediment but they believe the New York 
department has stretched its interpreta- 
tion too far. -Superintendent Pink agreed 
to allow the commissioners of other 
states to sit in on New York examina- 
tions as observers but they could not be 
recognized officially. Furthermore he 
promised to send copies of all examina- 
tions to commissioners of states where 
a company was entered so that this re- 
port could be carefully scrutinized and 
studied before it was made public. He 
stated that he would answer all ques- 
tions and receive any criticism that was 
made on any report. 


Contention of Commissioners 


The far west commissioners have con- 
tended that New York companies are 
admitted to their states and yet they 
have no voice in the examinations con- 
ducted by the New York department. 
They hold that they have been criticized 
in their states because of New York 
fire and casualty company failures, have 
had to acknowledge that they did not 
participate in an examination and had 
taken the findings of the New York de- 
partment without question. 

Some of the states have threatened to 
make a separate examination of New 
York companies unless they were per- 
mitted to cooperate with the New York 
department. Superintendent Pink has 
been very decided in, his opinion but he 
holds that under the law his department 
cannot permit other states to participate 
officially because their examiners are 
not under civil service and, therefore, 
are not of a standing recognized by the 
New York law. He acknowledges that 
any state has the right to examine a 
New York company if it so desires. 

The companies in the meantime seem 
to be caught between the upper and 
nether millstones in this examination 
disagreement. It can be said that the 
great majority of the commissioners are 
in favor of the present zone system and 
the plan of examination that was mapped 
out, feeling that it will avert political 
and unnecessary examinations. 

The New York department 


does not 








salle in the examination of com- 
panies of other states, taking the report 
of the home commissioner or that of the 
convention examination as authoritative. 
The commissioners back of the zone sys- 
tem claim that it will prevent exam- 
ination raids and unnecessary levies on 
companies. 

It is recalled that a number of years 
ago when the issue of company exam- 
inations was a live topic in councils of 
the National Association of Insurance 
Commissioners, agreement was reached 
that should an outside state challenge 
for any reason an examination report 
by the New York department, it could 
appeal to the chairman of the examina- 
tion committee—Commissioner Button 
of Virginia at the time—stating the ba- 
sis of its objections, and if these were 
deemed sufficient representatives of not 
to exceed five states would be designated 
to conduct a second examination. The 
plan was then regarded as a sensible one 
and worked admirably for a number of 
years. One suggestion offered in con- 
nection with the present controversy is 
the formation of a board of examiners 
to be made up of experts who would 
operate under the direction of a salaried 
manager selected by the National Asso- 
ciation of Insurance Commissioners, the 
board to make examinations for all 
states, save those the laws of which pro- 
vided that investigations be conducted 
by home department employes, as is the 
case in New York. 


No Decision by Pink 


Superintendent Pink has not decided 
what the New York department’s atti- 
tude will be toward the refusal of some 
of the other commissioners to accept the 
New York department’s examinations of 
New York companies doing business in 
their states. The situation was discussed 
at a meeting of the New York Insur- 
ance Board this week but no decision 
was reached. Mr. Pink will hold_an- 
other board meeting next week. It is 
understood that Mr. Pink and the board 
are making every effort to avoid resort 
to the extreme measure of withdrawing 
from the Commissioners’ Association 
and hope that if such a step should be 
necessary the withdrawal will be only 
temporary. The insurance board, cre- 
ated in 1933, is composed of former Su- 
perintendents Hotchkiss, Stoddard, Phil- 
lips and Beha; Aaron Rabinowitz, New 
York real estate man, and Matthew 
Woll, vice-president American Federa- 
tion of Labor and president Union La- 
bor Lite. 


Hartford Examinations Held 


HARTFORD—About 65 per_cent of 
those who attended the lectures in the 
inland marine section of the Insurance 
Institute courses took the examinations 
last week; 59 the inland marine exami- 
nation, 105 the fire (about half of those 
who attended the lectures), and 24 the 
casualty. The results of these examina- 
tions will not be announced until June. 


Start Fire Prevention Course 

JERSEY CITY—Under the auspices 
of the chamber of commerce, a fire pre- 
vention course was opened here Mon- 
day. The speaker at the opening ses- 
sion was T. Alfred Fleming, head of the 
conservation department of the National 
Board. 


Investment Plan 
Being Changed by 
Some Companies 


(CONTINUED FROM PAGE 3) 
shrinkage in surpluses has occurred in 
cases where companies were investing 
the major portion of their assets in com- 
mon stocks. It is noted that a steadier 
and more consistent upbuilding of re- 
sources has occurred among the com- 
panies which have permitted themselves 
to invest smaller fraction of their assets 
in equities. 

Those who have followed the business 


for the last quarter of a century can 
testify that 25 years ago investments 
came in for very little consideration 
compared to the underwriting and gen- 
eral operating problems of a company, 
The chief executives in the earlier days 
were interested in underwriting prob- 
lems, agency appointments, ways and 
means of expanding the business, etc. 
When the country got on a prosperous 
basis following the war and so much 
money was being made in the stock 
market, the tendency of some companies 
was to look to the investment side of 
the’ business for the big profits and to 
be more or less content if there was 
no money lost on underwriting. 


Faced with Low Interest Rates 


Today companies are faced with low 
interest rates, the difficulty of invest- 
ing money safely, whether it be in 
stocks or bonds, and consequently the 
necessity of making an operating or 
trade profit. Students of the business 
see that most fire companies are in a 
sound position so far as their underwrit- 
ing operations are concerned. The busi- 
ness has gotten on a profitable basis. 
But some companies have been losing 
through their investment operations any 
profits that they have acquired through 


underwriting, and it is this situation 
that some companies now intend to 
change. 


The disastrous drop in the market 
which has occurred during recent weeks 
has demonstrated clearly that when such 
a decline commences it carries down the 
market price of the blue chip issues, 
market leaders and everything else in 
the list as well as the so-called volatile 
issues. When the selling wave com- 
mences almost nothing escapes and so it 
is no longer possible to buy a stock 
that resists the trend of the general 
market. 


Buy Federal Securities 


A number of companies, forseeing the 
financial and economical squall, began to 


buy short term federal securities. The 
earning rate on such assets is quite 
small, although there is some income. 


However, companies use this fund as 
a first reserve in case additional cash 
were needed rather than sacrifice secur- 
ities of other kinds that had been pur- 
chased before at a higher price and 
which were now at a considerably lower 
level. In fact, the bulk of recent in- 
vestments has been in government 
curities in order to provide greater 
liquidity. 

Some companies, it is noticed, have 
taken advantage of the present market 
and are repurchasing securities that they 
sold when the market was high, thus 
expecting in due time to see another ad- 
vance. Those executives that are 
making such purchases believe that 
fundamentally the business structure 
of the country is safe and that the 
present depressed situation will recede 
in due course of time. 


se- 


Want to Avoid Extremes 


Executives who are in close touch 
with the investment situation say that 


sharp fluctuations up and down seem to 
be inevitable. So long as prices are 
steady or increasing there is no anxiety 
When market values bring about an in- 
crease and investments thus show a 
bulging surplus, all is serene. However, 
a financial tempest arises and then there 
is a severe turn downward which brings 
very much solicitude. After all, of 
course, the losses are paper ones. At 
times values may shrink to such a point 
where they are less than the original 
cost price. However, many executives 
feel that the up and down of paper profit 
or losses is not conducive to a judicial 
mind and calm disposition. Some feel 
that there should be a higher percentage 
of bonds and government securities and 
a gradual reduction of common stocks 
to what might be termed a more healthy 
basis. 

Naturally the rise and fall do not affect 
companies with large surpluses to an 
alarming extent but the ebb and flow 





of the tide is somewhat disturbing. 
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Specializing in defense of Insurance Companies. 


en ee ee Se Eee ate > Gale ate 
federal cou 














WOODHOUSE & SCHOFIELD 


Sintordk Cosmetieat 
American Auto. a Co. of St. Louls, Home In- 
demnity Co. of N. Y., American Surety, Preferred 
Accident, Norwich “Union aes All States In- 
Pg Co., New York Casualty and others 


“equipped for investigations, adjustments and settle- 
ment of all claims and for trial of all insurance cases 
in State and Federal courts.’’ 


ASKEW, KIERNAN & MILAM 
Suite 903 Equitable Building 
St. Petersburg, Fla. 
Representing Employers Liab. Assur.: Car & Gen- 


eral Ins. Co.; Amer. Motorists: Continental Casualty: 
others on request. Adjustment Service. 





J. H. BLANDFORD 
Twin Falls Bank & Trust Ce. Bldg. 
Twin Falls, Idabe 
Representing U. 8. Fidelity & 


, Acta 
Casualty & Surety and others on request. 
Se ee tigation of claims and trial of insurances 





ILLINOIS 














CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, California 





MABRY, REAVES, CARLTON 





WATROUS, HEWITT, GUM- 
BART & CORBIN 


205 Church Street New Haven, Connecticut 


Indemnity of North > sae, Moerehantes 
Mates Casualty Co., and others. 


Equipped for Investigations, Defense trial work— 
insurance companies—all Courts. 





AND WHITE 
1214-22 First Nat’] Bank Bidg. 
Tampa, Fila. 
R ing Aetna Group: Nat'l Surety: London 
Guar. & Acci.: Various Fire companies through 
local adjusters. 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Low of 
Fire Insurance and Taxation 

















BAKER & WHITE 


Citizens Bidg. 
West Palm Beach, Florida 





DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 








ARTHUR E. MILLER & 
IRVIN C. FORD 


506 Bank of America Bldg. 
Sacramento, Cal. 








STEARNS, LUCE, FORWARD 
& SWING 
1228 San Te oat Building 
im, Standard Accident, Maryland Casualty and 


many others on request. 


Defense of Insurance Companies in Southern 
California. 





DELAWARE 





RB ing Hardw Mutual: State Farm Mutual; 
General Accident. Equipped for making investiga- 
tions. 


COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 
Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon request. 

















MARVEL, MORFORD, WARD 
& LOGAN 


Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 





GEORGIA 











DIST. OF COLUMBIA 


JONES, FULLER & CLAPP 
Trust Company of Georgia Bldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
Insurance cases 


KENNEDY & FISCHER 
10 South La Salle Street 
Chicago, Illinois 


Detroit Inter-Insurance Exchange 
The Chicago Motor Club 














BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. W. 
Washington, D. C. 
U. S. Fidelity & Guaranty Co.; St. Paul 
Mercury; Associated Indemnity Co., Sas 
Francisco; others on request. 
Investigations. 








HITCH, DENMARK & 


LOVETT 
17 Drayton Street 


vannah, Georgia 
Representing American Surety Co. of N. Y.. New 
York Cas. Co.. Continental Cas. Co.. National Surety 
Corp.. and numerous others. 
Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in State 
and Federal Courts in Southern District of Georgia. 


McKENNA & HARRIS 
166 West Jackson Boulevard 
Chicago, Illinois 


Insurance 
Sun Indemnity, 
eral, 


Defense 
3 Mutual, Car & Gen- 
Ge ae We 


Liberty 
& G. Others on request. 











FLORIDA 


IDAHO 


MILLER, GORHAM, WES- 
COTT & ADAMS 
One La Salle Street 
Chicago, Illinois 
Zurich General Accident Ins. Co., Londons 
Guarantee & Accident Co., Inter- insurance 


Exchange of Chicago Motor Club. Others on 
request. 








GLENSOR & SCHOFIELD 
449 Mills Tower 
San Francisco, California 








MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


uipped for investigations, adjustments and 
eae of all insurance cases in Northern 








Florida. 





FRED J. BABCOCK 


First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insurance Ce. Others 
on request. Equipped for investigations. 








POPPENHUSEN, JOHNSTON, 
THOMPSON & RAYMOND 
Eleven —_, La Salle Street 

cago 


Trial of Insurance cases—Casualty, Surety, 
= =~ Life—in all courts in northern 
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® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


ILLINOIS (Cont.) 


IOWA (Cont.) 


They have the recommendation and endorsement of The 


MARYLAND 


ational Underwriter. 


MICHIGAN (Cont.) 





EDWARD W. RAWLINS 
James F. Wright 
Associate 
77 West Washington Street 

Chicago, Illinois 
Aetna affiliated companies. Massachusetts Bonding. 
The Medical Protective Company, Automobile Own- 
ers Insurance Co. 





MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, lowa 


New York Life Insurance Co., Penn Mutual Life 
Insurance Co., Equitable Life Assurance Society, 
London & Lancashire =v Co., The Preferred 
Accident Insurance Co. of N. Y. 





WALTER L. CLARK 
Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimore, Maryland 





HARRY D. BOARDMAN 
607 Jackson City Bank Bldg. 
Jackson, Michigan 


Western Adjustment Company. 

Former Prosecutor, Jackson County, and 
Assistant Attorney General of Michigan. 
Trial work—investigations. 











BARR & BARR 
416 Rialto Square Building 
Joliet, Illinois 


Important investigations and 
Travelers, Continental Casualty Co., 
Group and others. 


adjustments. 
Loyalty 


KANSAS 











CLARENCE W. HEYL | 
8th Floor Central National Bank Bldg, 
Peoria, Illinois 


Insurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 


HALL & CLARK 
303-304 Wolcott Building 
Hutchinson, Kansas 


Specializing in all phases defense of insurance 
companies. 


MASSACHUSETTS 














INDIANA 


Reference: Western Adjustment & Inspection 

Company. 

Public Utility Bldg. 
Salina, Kansas 

Insurance Companies on ag nH Fidelity & Cas- 
valty, Fidelity & Deposit, Loyalty Group, American 
Surety, Hardware Mutual and many others. 
ee m3 investigations, adjustments and trial 
of Northwest Kansas. 


AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 
Boston, Massachusetts 
Factory Mutual Insurance Co.. Bankers Indemnity 
Co. of Newark. Builders & Manufacturers of Chi- 
cago, Pacific Indemnity Co. of Angeles, Manvu- 
facturers of Philadelphis. Markel Service Group. 
Complete claim, adjustment and legal service. 








CLAIR S. BEEBE 
1003 American National Bank Bldg. 
Kalamazoo, Michigan 
Western Adjustment & Inspection Co. 


Trial of all insurance cases in State and Fed- 
eral courts m this territory. 








MINNESOTA 

















DAVIS & EICHHORN 


Gary State Bank Building 
Gary, Indiana 
Ocean Accident & Guarantee Co., Columbia Casualty 
Ce., American States Insurance Ce., and many others. 
important Investigations considered. 
Equipped for trial of all Insurance cases in State 
and Federal Courts in Northwest Indiana. 


T 


Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, sas 
pa yr for investigation, adjustment, settlement 
of insurance business of all kinds in 
aig 


WILLARD, ALLEN & 
MULKERN 


10@ Milk Street 
Boston, Massachusetts 
Aetna Group, New Amsterdam. Farm Bureau Ma- 
tual Automobile Assoc. of Columbus. O., and others 
on request. 
Investigations and trisls in upper New Bngland 
States. 




















HENRY & FUNK 
Investigations—Adjustments—Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 





HART, PORTER & 
McDONALD 


5@5 Fourth National Bank Bldg. 
Wichi Kan. 


Representing the U. 8S. Casualty Co. of New 
York, Fidelity & Deposit of Md. 

E ad for investigati and adjustments in 
territory. 





MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Ine. 


Trial of all insurance eases ineluding casualty, Gre 
and surety in State and Federal Courts. 











MICHIGAN 

















LUTZ & JOHNSON 
Suite 728-32 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 


KENTUCKY 











SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Building 
INDIANAPOLIS 





1017 Kentucky Home Life Building 
Louisville, Kentucky 
Investigations, adjustments and trial of all insur- 
ance cases in State and Federal courts. Former trial 
attorney for City ef Louisville. 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 




















IOWA 





WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan. 


Equipped for investigations and defense of all 
insurance cases—State and Federal Courts. 

















HICKENLOOPER and 
MITVALSKY 


Merchants National Bank Bldg. 
Cedar Rapids, Iowa 
Northwestern National Casualty Co., 
Wise.. and others on request. 
Defense trial of all insurance cases in State and 
Federal Courts in this territory. Equip for in- 
vestigation. adjustment and settlement of claims, 


Milwaukee. 


LOUISIANA 


HENRY A. PLATT 
2111 National Bank Building 
Detroit, Michigan 


Specializing in defense Trial work for Insur- 
ance Companies. 














McCOY, KING & JONES 


Suite 515 Weber Building 
hone 400 
Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins, Co., Maryland 
Casualty, Travelers Group, U. 8S. F. & G., and 

many others. 
Investigations and adjustments all over this terri- 
tory. 


MILLARD & ROBERTS 


1326 Union Industrial Building 
Flint, Michigan 
Royal Indemnity Ce., American Auto Insurance Co., 


Central Surety Insurance o., Michigan Mutual Lis- 
bility Co., and National Fire Insurance Co. 











BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 
—-~ Sane Building 


Representing Continental Casualty—Loyalty Group— 
Hartford Accident and many others. 

Equipped for investigations and adjustments of In- 
surance Ciaims. 








LESLIE P. BEARD 


1914 American Bank Building 
New Orleans, Louisiana 


Trinity Universal, Sun Indemnity, Central Surety & 
Insurance Corp., and many others. 

Equipped for investigations, adjustments, and trial 
of all cases in State and Federal Courts in Eastern 
Louisiana. 


ALEXANDER, McCASLIN & 


CHOLETTE 


Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General 
Aecident, U. 8. Fire, London Guarantee & <Ace., 
American Surety, Employers’ Liability. 
Equipped for investigations this territory. Defense 
trial—all insurance cases—western Michigan. 


MILLER, FOOTE & MILLER 
Fournet Bldg. 
Crookston, . Minn. 


Royal Group, Hardware Mutual, Eagle Indemnity 
and others upon request. 
Equipped ‘for: Investigations, 
ment of claims. 


adjustments and settle- 








GILLETTE, NYE, HARRIES 
& MONTAGUE 


1200 Atworth Bldg. 
Duluth, Minn. 
Globe Indemnity, U. S. F. & G., American Auto, 
Zurich, St. Paul Mercury, and many others on re- 
quest. 
Equipped for investigations, 
eastern Minnesota. 


adjustments — north- 








FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 
Aetna Insurance Co., Maryland Casualty Co., Hart- 
ford Indemnity Co., All-State Insurance Co, 
Equipped for investigations, adjustment of claims in 
western Minnesota. 








W. H. FREEMAN 


981 Northwestern Bank Bldg. 
Minneapolis, Minn. 
Employers Group of Boston. Great Lakes Casualty, 


Union Central. All-State. Builders and Manufac- 
turers. Chicago, and others. 


Equipped for investigations and adiustments, 








JOHN ROLAND WARE 
819 Foshay Tower 
Minneapolis, Minn. 


General Counsel: Home Farmers Mutual Ins. Co., 
Farmers Cooperative Mutual Insurance Assn. 








CHARLES H. RICHTER 
American National Bank Bldg. 
St. Cloud, Minn. 


American Surety Co., U. 8S. Casualty Co., and others 
on request. 


Equipped for investigations and adjustments in this 
territory. 








915E First National Bank Bldg. 
St. Paul, Minn. 
Fidelity and Casualty Co. of N. Y. Others on re- 
quest. 
Equipped for investigations, adjustments and de- 


fense of insurance cases. Trial of all cases in 
State and Federal Courts. 





MISSISSIPPI 











COMFORT & COMFORT 


Frank J. Comfort George P. Comfort 
1107 Southern Surety Building 
Des Moines, Iowa 
Massachusetts Bonding & Insurance Co., 
Casualty Reciprocal Exchange. 
Trial of civil cases. 
Investigations and adjusting. 











PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Representing the American Bonding Co.; and Fidel- 
ity & Deposit Co. forty-three years. Special Tepre- 


sentation Continental Casualty and United States 
Casualty, 








KNAPPEN, UHL, BRYANT 
& SNOW 
— poe ee Building 
Fidelity & Bec Co, of Maryland. The Travelers, 
Hardware Mutual and others on request. 


General ‘aie Htigation in State and Federal 
Courts. 











WATKINS & EAGER 
1001-9 Standard Life Building 
Jackson, Miss. 


Representing Natl Board of Fire Under.; Fire 
Companies Adj. Bur.; Miss. State Rating Bur.; 
Aetna - & Sur.; Fid. & Cas. my S =. Ins. 
Co. of A.; Md. Cas. Co; St, Mercury 
Zurich ; Gen. Accid.; Security Mut. cas. Bauitable 
Life Assur Socy.; Home Life of N. -3 New York 
Life; Aetna Life: others. Counsel os leading 
companies in Miss. 
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® The insurance law firms whose ong cards are shown on this and the succeeding 


after careful investigation. They have 


NEBRASKA 


NEW YORK (Cont.) 


OHIO (Cont.) 


have been selected 


pages 
the recommendation and endorsement of The National Underwriter. 


SOUTH DAKOTA 








ALLEN, REQUARTTE & WOOD 


Agtieat B 
a. Nebr. me 
Insuranee Cli 
joumene @ Resto represented an 
Nebr., Union Fire, all 


NAYLON, MAYNARD 
& SMITH 
505 State Street 
Schenectady, New York 


General Insurance, investigations 
and litigations. 





LOGAN & BRADLEY 


BAILEY, VOORHEES, 
WOODS & BOTTUM 

















ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 be Gatien) —— Building 
Re enti 35 I np 
pres ng nsurance en Al 
Kemper Group—Loyalty Group—Sun—Home—Liberty 
of Boston—American Surety—Security of Chicago— 
ee Wausau—Associated Ind. and others, 


Complete 
Po ame ny and claim service over Nebraska and 


MACKENZIE, SMITH 
& MITCHELL 
821 Onondaga County Savings Bank 
Bldg., Syracuse, New York 
& Ins. Co., yon 
Ins. ~ Fire Co.’s 


——a Bureau others 
Equipped for ye — 

















E. L. MAHLIN 


K. C. Sutherland, Associat 
201 Petrow Building 
Fremont, Nebraska 


Defense trial 
a ute work of all insurance eases in State 
Investigations, adjust ott} of date, 








NORTH CAROLINA 


408 Home Bank Building Charles 0. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Toledo, Ohio Theodore M. Bailey Roswell Bottum 
Howell L. Fuller Ralph S. Rice 
WILLIAM E. PFAU BOYCE, WARREN & 
710 Union National Bank Building FAIRBANK 


Youngstown, Ohio 
Continental Casualty, American Motorists, New Am- 
sterdam, Royal, Standard S & C, Buckeye. Many 
others on request. 
Equipped for investigations Ly adjustments. De- 
fense trial—all insurance case 


385 Boyce Building 
Sioux Falls, S. D. 


Hardware Mutual, Mutual Benefit Health & Acei- 
dent, Northwestern National Casualty, Bankers In- 
demnity, London Guarantee & Accident. 




















NEW JERSEY 


J. MELVILLE BROUGHTON 
William H. Yarborough, Jr., Associate 
501-505 Lawyers Building 
Raleigh, North Carolina 


General Counsel: Atlantic Fire Ins. Co.; No. Caro- 
lina Home; Local Counsel: Travelers Group; En- 
Dloyers Group; Ocean Acci. & Ind.; Amer, Surety; 


Trial Work, Investigations and Adjustments 


OREGON 


TENNESSEE 








NORTH DAKOTA 


WILSON S. WILEY 
608-609 Oregon Bank Bidg. 
Klamath Falls, Ore. 


Defense trial of all insurance cases State 
and Federal Courts. 


Equipped for investigations. 





MANIER & CROUCH 


Preferred Accid.; U. S. Guarantee; Firem: Fund; 
Allstate; St. Paul Mercury; Utilities , . 
ployers Reinsurance; Central Surety; many “others. 

For clients who have no local adjusters, we investi- 








pA adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 











EDWARDS, SMITH & 
DAWSON 


lersey 
ay | & Casualty Co. of New York, London Guar- 
antee & Accident Co., Hardware of oy Point, 


Equipped for Investigations. 





NILLES, OEHLERT & 


NILLES 
504 Black Bidg. 
argo, N. 
Continental Casualty Co.. 8 Accident Insar- 
Home Indemnity Co., St. Paul Mercury 
Indemnity, Insurance Co. ef N. Bepresent West- 
ent Inspection 


ern Adjustm and Co, 
Equipped to handle investigations and adjustments ia 
southern North Dakota. 





DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 














NEW MEXICO 





HENRY G. COORS 


701-703 First National Bank Bldg. 


Representing Gen. Acci. Fire & Lif Con- 
tinental Coouaien' United Ft yy Assoc. ; 
—_ _—— ty: Government Employees Ins, 


Baulpped for jevestigntions and adjustments through- 





BANGS, HAMILTON & 
BANGS 


215 South Third Street 

Grand Forks, N. D. 
ettens Goey Copia. Tite Condy On. 
See Lees S Sey Ce 


Equipped for investigations, adjustments in all north- 
ern North Dakota. 











McCAMANT, THOMPSON, 
KING & WOOD 


American Bank Bldg. 
Portland, Ore. 

Mutual Life Ins. Co. of N. Y.. Union Central 
Life. New Amsterdam Cas.. Commercial Casi 
Bun Indemnity. 

Equipped for investigations. adjustments of elaims. 

















NEW YORK 





75 State Street 

y, New York 
Represent: Fire oe Adjustment Bureau, 
Inc.; Employers’ Group; The Fidelity & Casualty 
Company of New York; Hartford Accident & 
Indemnity Co.; Hardware. Mutual Casualty Ca; 
Western Insurance: nies; others on request. 
Trials and investigations in Eastern New York. 


BULKLEY, HAUXHURST, 
INGLIS & SHARP 


Fireman’s Fund Ins, Co., American Insurance Co., 
Bankers Indemnity Ins. Co., Globe Indemnity Co., 
Continental Casualty Co., London Guarantee & Acci- 
dent Co., Ltd. 


PENNSYLVANIA 


TEXAS 


HUBBARD, DYER & SORRELL 











BROMBERG, LEFTWICH, 


CARRINGTON & GOWAN 
Magnolia Building 
Dallas, Tex. 
Representing New Amsterdam Casualty; Standard 
ty and Casualty; St. Paul Mercury; American 
Automobile; Ohia Casualty: Westerm Casualty and 
Surety; General American Group. Others on request. 























TRIAL LAWYERS 
310 urity Mutual Bidg. 
BINGHAMTON. NEW YORK 
Insurance attorneys. Especially equipped to handle 
ole adjustments and litigation over cen- 


FOOTE, BUSHNELL, BUR- 


GESS & CHANDLER 
1250 Terminal Building 
Cleveland, ag 
| aay Life insurance Co., Medical 
Co., Accident & A. A Co., Westers 
Mg nd Columbia Casualty Co., Ocean Asel- 


dent & Guarantee Ca. 


MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Eaulpped for Investigations. 

Defense of Insurance Companies in State and Fed- 

eral Courts. 


LAW OFFICES 


COKE & COKE 


First National Bank Building 
DALLAS, TEXAS 


Rosser é Coke Thomas G. Murnane 
Henry Coke, Jr. John N. Jackson 
Julian S. Mastin Arthur E. Hamilton 











a stent Gi 
LEE, LEVENE, O'BRIEN i KRAMER 











WILLIAM LURIE 


291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
ualty Co., Loyalty Group, Seaboard Surety Ca 


Equipped for Investigations, 


JOHN H. McNEAL 
HARLEY J. McNEAL 


582 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 Le CLEVELAND 
at-Law 


Attorneys- 
Facilities for Investigations, Adjustments and 
Trial work over Northern Obio. 





THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 


Seaboard Sur Co.. American Surety Co, (Pitts- 
burgh office), U. 8S. Fidelity & Guaranty (some 
eases), others on request. 


Investigations. 








RHODE ISLAND 














HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 


Fireman’s Fund indemnity Co. 
Massachusetts Bonding and Ins. Ce. 
Equipped for investigation and adjustments. 





1503 Par se Head apes 
rovidence, R. 
General Counsel: ae Mutual sll Ins. Co., and 
Automobile Mutual Ins. Co. of America. 
Rhode Island Counsel: Employers’ Liability, Century 
Indemnity and others. 
Investigations, Adjustments and trial of all cases. 











SOUTH CAROLINA 





PLATOW, LYON & STEBBINS 
60 Broad Street 
New York City 

Defense attorneys for marine and casualty under- 


Writers. References upon request. Equipped for 
investigations, 














PICKREL, SCHAEFFER, 
HARSHMAN & YOUNG 
Gas & Electric eins 

Bag a 
vt lan tet, math Let 
1 
Investigation and Adjustment Department. 








THOMAS-LUMPKIN & CAIN 
1900-7 Central Union Building 
Columbia, South Carolina 


Specializing in Fire, Casualty, Surety and Life 
Trial of all cases. 


Equipped for investigations and adjustments all over 
South Carolina. 








CANTEY, HANGER & 
McMAHON 


15th Floor, Sinclair Building 
FORT WORTH, TEXAS 
Samuel B. Cantey Samuel B. Cantey, Jr. 
(1882-1924) Alfred McKnight 
William A. Hanger — A. Johnson 
Mahon B. K. Hanger 
W. D. Smith 
Investigations, Adjustments, Trial All Cases 


COLE, PATTERSON & COLE 


Citizens State Bank Buliding 
as Galveston, Texas 








Seymour Lieberman 
Standard Accident Insurance Company of Detroit. 
Chicago Lloyds. 
United States Casualty Co. of New York City. etc. 
Equipped for investigation. adjustment, trial of 
all insurance cases and oil cases. 











UTAH 


THATCHER & YOUNG 
First Security Bank Building 
Ogden, Utah 
Travelers, Great oo Indemnity, Maryland Cas- 

ualty and others on 


juest. 
— for investigations, adjustments, defense of 
insuranee companies in Northern Utah. 
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@ The insurance law firms whose professional cards are shown on this and the 
preceding pages have been selected after careful investigation. They have the 
recommendation and endorsement of The National Underwriter. 


UTAH (Cont.) 





BADGER, RICH & RICH 
@04-618 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipped for investigations, adjustments, trials. 
Representing Standard Accident, Sun Indemnity, 
Zurich, State Farm Matual Auto. Western Casualty 
& Surety, Employers Mutuals, Chicago Lloyds, 
United Services Automobile Association, Glens Falls, 

Mutual Automobile and others upon request. 





WISCONSIN (Cont.) 





BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave. 
Warner Building 
Milwaukee, Wisconsin 








STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, set- 
tlements of claims and trial of all insurance 
cases State of Utah. 





WASHINGTON 





BOGLE, BOGLE & GATES 


603 Central Bldg. 
Seattle, Wash. 

Oregon Mutual Life, Occidental Life, Bankers 
Life, Fireman’s Fund, Home Insurance Co. (Ma- 
rine), Pacific Indemnity (Surety), St. Paul Mercury 

» Lincoln National Life Insurance Co, 








BYERS, WESTBERG 
& JAMES 


310 Marion Bldg. 
Seattle, Wash. 
Specializing in defense trial work of insurance 
companies. Keferences on request. 
Equipped to handle investigations, adjustments 
and settlements on all insurance claims. 








GRINSTEAD, LAUBE & 
LAUGHLIN 


1406 Dexter Horton Bldg. 

Seattle, Wash. 

_ Fidelity & Deposit, Massachusetts Bonding & 
lobe Indemnity. 

Qualified . handle defense trial work of fire 

eompanies. 











SKEEL, McKELVY, HENKE, 
EVENSON & UHLMAN 
(Formerly Roberts & Skeel) 


INSURANCE BUILDING 
John W. Roberts W. B. McKelvy 
EL Bkeel Wm. Paul Uhimane 
Tom W. Holmar Harry Henke, Jr. 
Frank Hunter W. E. Evenson 
Tyre H. Hollander Robert H. Grace 
Sausenee SEATTLE 





EUGENE L. McINTYRE 


Bender, Trump & McIntyre 
605 Security Building 
(213 West Wisconsin Ave.) 

Milwaukee, isconsin 
Western Ins. Companies of Fort Scott, Sun Indem- 
nity, Central Surety & Ins. me Employers Bein- 
surance Corp. Others on requ 
Equipned to investigate and adjust claims in Mil- 
waukee and vicinity. 








A. B. WELLER 
Plankinton Building 
Milwaukee, Wisconsin 


Defense trial of all insurance cases in State 
and Federal Courts of Wisconsin. 








WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 








BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Building 
Oshkosh, Wisconsin 
Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., Employers Mutuals, Wausau, Wis., 
and others on request. Fully equipped to investi- 
gate and adjust claims in Oshkosh and surrounding 
communities. 





WYOMING 





HARRY B. HENDERSON, JR. 


SUITE 400 HYNDS BLDG. 
CHEYENNE, WYO. 


Representing many major insurance com- 
panies all over Wyoming. Equipped for ad- 
justments and investigations. 











H. EARL DAVIS 


301 Sherwood Building 
be ee 
in Ocean Aco. & 
Guarantee, its Tadvanity, Bogie ‘Indemnity it 
American pena. American Surety, New York 
Casualty, U. Guarantee, Ohio , coats Ins., Great 
Lakes asndinn Connecticut Indemnity, St. Paul 
Mercury Indemnity. 

Equipped to handle investigations and adjustments 
and all types of insurance trial work. 











BURKEY & BURKEY 
Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on request. Equipped 
for investigations and adjustments. 








WISCONSIN 





CROCKER & HIBBARD 
30314 South Barstow St. 


Eau Claire, Wisconsin 
Benipeed A! handling all insuranee matters in this 
territory in State and Federal Courts. 


Referenee: Western Adjust and | jon Bu- 
+ Reee, 














NASH & NASH 


Savings Bank Building 
Manitowoc, Wisconsin 
yo ary Casualty Co., The American Motorists, 
an Employers Group, — ee Mutual Cas- 
oat Co., and others on reques' 
Equipped for investigatiens, — of all insur- 
ance claims—this territory. Defense trial in State 
and Federal Courts 











Expect Confirmation of 
Harrington’s Appointment 


(CONTINUED FROM PAGE 3) 
Harrington is a member of the Demo- 
cratic state committee and was active in 
securing the nomination and election of 
the governor. 

Mr. Harrington was born in Roxbury 
in 1893. He graduated from English high 
school. While carrying on a post gradu- 


ate course with the idea of entering | 


Boston College, he decided to go into | 


business and went with the Massachu- 
setts Bonding as a mail clerk in 1914, 
becoming three years later assistant 
manager of the New England casualty 
department. In 1917 he resigned to 
enter the agency of OBrion, Russell & 
Co. 

He is a charter member of the In- 
surance Society of Massachusetts, vice- 
president Boston Association of Casualty 
& Surety General Agents, director In- 
surance Federation of Massachusetts, 


member of the Massachusetts Brokers | 


Association and Massachusetts Agents 
Association, the Knights of Columbus, 
the Elks and Boston City Club, and a 
member of the Democratic state com- 
mittee and the Democratic town com- 
mittee of Watertown, where he makes 
his home. He was elected to the school 
committee of Watertown in 1932 and 
made chairman in 1935. 
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ENJOY THE COMFORT 
of Air-Conditioned Rooms 
When Visiting LOUISVILLE 


Convenient @ Located near the shops, thea- 


tres and main offices— with its own private garage. 


Good Food @ Excellent food and mixed drinks 
served in the air-conditioned Kentucky Tavern and Bar. 


Single from $3.00 — Double from $5.00 
Rates a Air-Conditioned Slightly Higher. 





HOTEL 


LOUISVILLE'S @FINEST 
ae? Fifth & Walnut Streets Louisville, Kentucky 

















Convenient Location 








EMiL EITEL ROOMS $252 UP 
KARL EITEL WITH BATH#339 UP 
ROY STEFFEN “Known for good food” 
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td Financial and Operating A a G U S Only Charts 
Reports On CHARTS Showing 


“Assets Analyzed’ 
In for 1938 With Percentages to Total 


Handy, Inexpensive Form ("ARGUS" sales have doubled within three years) 


“National Underwriter Publications” First. _ 


Agents, brokers, company executives—in fact everyone 
: connected with insurance, including assureds and pros- 





All Companies 











pects, is keenly interested in insurance company figures. 


1 t — in features of special interest 


They “want to know." They don't assume—they investi- —in scope of information shown 
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. t MEET THIS NEED ECONOMICALLY, through wide distribution of Argus Charts 
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i gate. To operate intelligently, to speak convincingly and —ie number of companies covered 
; with authority, insurance men must have the latest available ‘ ; es 
‘ data of this kind. —and in simplicity of arrangement | 
with Your Advertisement on the outside covers! 
ARGUS soe CHARTS 
CAsuALty- SURETY 
_—eeeennnttemeematrenennee cement a pamen  M 
a Not only do the Argus Charts include many more companies (about 500 
. more than other charts) but they also provide additional data con- 
Other Exclusive Features are the cerning several hundred companies which are less thoroughly treated 
Oe te Cae ont Get. 1 most in other charts. In addition they contain numerous special features, 
Aggregates (Totals) for all classes of com- comprehensive data, “hard-to-get-elsewhere", which is often just what is most needed. 
panies; Company Changes since 1928; Group . 
Affiliations by direct statement ; Triple Cross- 
referencing (in the Fire chart) between (1) e ALL THE MAJOR ASSET ITEMS of each company's statement (real 
Groups (2) Where Companies are Licensed . ' 
(3) Underwriters’ Agencies. Complete data h estate and mortgages, bonds, stocks, cash and deposits, agents’ bal- 
pra Fa nang agent = Managing Oficer Bs _ ances, "all other" and total admitted assets) are shown WITH PER- 
- ea m4 poe ona ” ont “Tens Assets CENTAGES to the total—an extremely valuable special eight-page 
Liabilities” _ dua commana aa Analyzed”’ table, never before available so early in the year. 
as separate items only in the Argus Fire 
Chart. “Reserves for Liability and Compen- + 
sation” are separated from “Net Unpaid The ARGUS Fire Chart has ONLY ONE classification for Stock 
thas’ Ane ie Ge Gees Gane ee Deienien Companies. ALL STOCK COMPANIES ARE SHOWN IN ONE 
fication of premiums written for leading simple ALPHABETICAL ORDER. In another chart there are SEVEN different 
— prsent . = well as for oll Stock t possible places where users might have to look before finding a stock 
~ A lerae come euniian oy Aasiban eel arrangemen fire company. Likewise there are fewer sections in the ARGUS 
; Health Companies is included in the Araus CASUALTY CHART. 
: Casualty Chart and at no extra cost. * 
And Argus Charts Are Published Early—-ORDER YOURS NOW! 
From no other source, can you ob- p------------------------------ 
tain so much of this useful informa- . 1 . 
F Cc | r 
Se eee ae PRICES } Fire or Casualty 0 ! Rush copies of the 1938 Argus Charts 
% Single Copy ....$ 1.00 50 Charts...$ 18.00 Ser eres Fire Charts and........... Casualty Charts. 
One of Each..... 1.50] 100 Cherts... 32.50° une Check on Single Copy and “One of Each” Orders.) 
5 Charts ...... 3.00 | 200 Charts... 60.00* NR Oe COCR EEE EES EE OPER) ore eet! 
Specify ARGUS Charts! 12 Charts ...... 6.00 | 500 Charts... 110.00* Company or 
’ 25 Charts ...... 10.00 | 1000 Charts... 190.00% |! Agency ...... ivan edeecudaeadirews date 
Extra Information Less in Larger Quantities aie 
But No Extra Cost! cmaller quastiiee sf tight sltiiad degen" | Guy |... Ley 





Mail to 
I, Nssiccs| Underwrvar Co, 420 & 4th St, Cincinnati 
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_ ss SC Signaling Your Service 











By keeping your agency supplied with timely mailing 
pieces (booklets, blotters, etc.), effective sales letters, 
fresh local advertising and window display ideas, at- 
tractive posters and constructive production hints, 
Standard Accident of Detroit is working diligently to 
help you signal your service to your community. 


This valuable assistance is further strengthened by 
Standard’s appeal to your prospects through forceful 
national advertising. 


STANDARD ACCIDENT 


Avail yourself of Standard’s advertising and sales aids. 
Keep in mind that this 54-year-old Company, with its 
sturdy financial structure and sound management, has 
far more than good advertising to recommend it. 


Its experienced field men .. . efficient safety engineer- 
ing ... continent-wide claim service . . . friendly, intel- 
ligent home-office co-operation . . . and time-honored 
record of fair dealing ... all combine to make Stand- 
ard your logical choice. All Casualty and Bond lines. 


INSURANCE 


Standard Service Satisfies ... Since 1884 


COMPANY 
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AMERICAN AUTOMOBILE INSURANCE COMPANIES 


L. A. HARRIS, President ST. LOUIS, MISSOURI 


“Oldest and Largest Insurers of Automobiles Exclusively” 
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woulcl be stumped 

if they were asked 
to Jive a definition 
of Science, Said : . 
It ain't screntific! 


i 


iN 1 i \ i 
Othe XS, WHO Hadn t 
Siven it The buyers 
test, said: 

“It aint saiabie.” 


SHI} others, who looked 


INDEMNITY (0, askance at premiums $0 





a ae S| 
co. 2 5 

3 3 3 a: 
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$ 
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Hiei ie ey quoting, said: 
3 . Ls £329 Bg as ’ ; 
| i is Ht. Its no good.” 


Sut the public 
“ahr generally said‘ 
“That sounds 
pretty good.” 








close to those they were 












Traffic enforcement 
officers said: 
‘Tt will help us 
Solve our problems” 


Kperts gaid- 
“ 

It’s what the 

Safety move ment 
needs now, ” 





genes | 
| | OFFICE | @-09 oS} Agents who gave ita 
i 3 ; ~ me oe ey 
i | ‘san ln fair trial said: 
‘Wigemeanine A Beas 4 2? “It holds renewals, 
rr Pw) filam Bt) recovers lost business, 
rtd VE ey if) gets new.” 
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kU near fit. 











you guessed what this adver- 


tisement is all about? If you haven't, 
pleasant dreams ! Ohyes, can you guess 


also the name of the company or companies 


whose advertisement this is. 


Just to help you out, we'll tell you 
ne ceinpany wrote, the first — 
mobile liabili ic ears ago, Feb. 
1,1898; that if ioe the largest volume of 
automobile liability business. 





THE NATIONAL UNDERWRITER. Published weekly (with one additional issue in April) by The National Under- 


writer Company. Office of publication, 175 W. Jackson Blvd., Chicago, Ill. Forty-second year. No. 15-A. Mon- 


jay, April 18, 1938. $4.00 a year, 25 cents per copy. Entered as second-class matter April 25, 1931, at postoffice 


at Chicago, Illinois, under act of March 3, 1879. 
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PERSONAL 


MORE AMERICANS HAVE 
BEEN KILLED OR INJURED 
BY AUTOMOBILES THAN 

BY WAR : 


SAFETY IS NOT A MASS 
PROPOSITION—IT IS AN 
INDIVIDUAL MATTER 


WHETHER THE ANNUAL 
DEATH TOLL OF 38,000 
CONTINUES IN THE 
OPERATION OF OUR 
AUTOMOBILES IS 


STRICTLY UP TO US— 
THE DRIVERS—THE 
RESPONSIBILITY IS 
PERSONAL 


KANSAS CITY EMPLOYERS 
CHICAGO REINSURANCE 
SAN FRANCISCO CORPORATION 


E. G. TRIMBLE, President 
HOWARD FLAGG, Executive Vice President 
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LOST! 


OVER 3100,000,000° 
LAST YEAR IN INSURANCE PREMIUMS 


Each year this tremendous amount of business is lost by insurance 





agents to Automobile Finance Companies. This means a loss of over 
$25,000,000.00 in commissions. Now you can get your share of 
this tremendous volume of business by financing new and late model 
used cars yourself and placing the insurance through any reliable 
Insurance Company. This low-cost finance plan is simple, foolproof, 
and virtually trouble-free. ALL YOU DO is make the loan. We 
do all the rest through our many branch offices in the Middle West 
with a highly trained organization to handle the details. - 


REWARDS 


YOU CAN CASH IN on our plan. Hundreds of other agents are. 
Connections open in Indiana, Ohio, Michigan and Illinois. Why 





not write us today ? 


AUTOMOBILE INVESTMENT CORPORATION, 542 N. Meridian St., Indianapolis, Ind. 


“jhe Insurance Agents Finance Co.” 
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Exciting Days in Auto Insurance 
























a 
All Eyes Focused on Safe Driver}Plan and Collision Loss 
For continuity of excitement, automo- | increase was indicated and the bureau's | things turned out, the bureau is grant-|ling a volumfe of automobile finance 
pile insurance surpasses all other lines. | original intention was to apply the rate- | ing true rates in territories that were en- | accounts. During 1937 more than 50 per- 
Year after year and month after month, | making formula systematically and then | titled to a reduction and is giving inade- | cent of the automobile premium writings 
automobile insurance in one aspect or] to load the final rate 4.8 percent so as} quate rates in territories where there | of stock fire companies were from colli- 
another presents a problem, creates an| to overcome the off balance produced by | should have been an increase. There is| sion. Roughly that means tbat about 
issue or produces a situation on which| the return to the safe drivers. How-| certainly no redundancy in automobile | $95,000,000 of collision insurance were 
all eye are focused. Just at present, the | ever, the paper program collapsed in the | liability and property damage rates this | written by this class of company in 1937 
excitement and interest surrounding au- | face of practical considerations. Oppo-| year and some executives believe that : ; 
tomobile insurance is as intense as it| nents of the plan emphasized the 4.8| the line is certain to produce a loss in | Complaints in 1936 
ever has ge" Two capital oe percent loading and = *" the a 1938. Rather early in 1936, complaints be- 
ontront the Dusiness, one the s- | ance commissioners adopted a hostile x > p -ollisi losses 
cis side and one pn the Rag a attitude toward this poe In places Last Year’s Experience Good a a po year grew older, the Pre 
The safe driver reward plan that is | where the rating formula, entirely aside Of course, offsetting the theoretical | became louder. In 1937. the business 
applicable to automobile, public liability | from the safe driver loading, produced a inadequacy of the present rate scale is | became fully aware that it faced a major 
and property damage and was intro-| rate increase, there was strenuous ob-| the fact that the 1937 experience in au-| problem. When the problem first came 
duced by the National Bureau of Cas-| jection. The bureau made a concession | tomobile liability insurance was favor-|in for discussion in the early stages, 
ualty & Surety Underwriters, has cre-|in Alabama and agreed to forgive the | able. And so far this year there has | there was a lot of name calling. The 
ated an amazing upheaval. Sooner or | projected rate increase in the Birming-| heen a marked improvement throughout | finance companies blamed the insurance 
later, it was inevitable that the bureau | ham territory if the commissioner would | the country in the automobile accident companies and their adjusters for pur- 
would depart from its static position.| approve the safe driver reward plan. | record. suing loose practices and overpaying 
The bureau companies for the past few | That became a deal. The fact that there is a theoretical off | losses. The insurance companies blamed 
years have been standing still or pro- ee balance in the rates this year will make | the finance companies for forcing high- 
gressing at a pedestrian pace in the au- Compromise in New York the responsible non-bureau companies | loss payments to give the finance com- 
tomobile field, while numerous mutual Then in New York, where the rates| cautious in the competitive measures | pany a preierred position with automo- 
i companies, several specialty companies | had been revised just last November, the | they may adopt. bile dealers. The dealer was blamed by 
and a few non-bureau multiple line cas- | bureau proposed not to ask for another The entire theory of automobile rat- | both finance company and insurance 
ualty companies have been making | rate increase at this time, but merely to| ing seems to be undergoing an impor- | company for padding repair costs, so as 
phenomenal gains. Agents and brokers | return to New York policyholders who | tant testing period. It may be that from | to cover up the deductible and give the 
have not been holding the line for bu- met the requirements, 10 percent of the | the confusion will come some fairly re- | car owner a break, for good will pur- 
reau_ companies. _They have been ever | premium. liable standards and some principles will | poses. The finance company was blamed 
more freely utilizing the outside market In Pennsylvania where Commissioner | emerge, to which there can be rather | for selling cars on a shoestring to per- 
and the emphasis has increasingly been] Hunt had been on the warpath against | general agreement. All sorts of new | sons not in a position to buy and to a 
on cost competition. the plan and had opposed rate increases, schemes may be anticipated. A number a of persons that are poor insurance 
: the bureau agreed to drop the request) of companies are conducting an impor- | risks. ; 
Bureau Stayed Hitched for a rate verison this an and sarely tant experiment on so-called oceupe The automobile manufacturer was 
So long as the bureau companies ad- | to combine the safe driver plan with the | tional rating in an endeavor to make dis- | condemned for building cars with such 
hered to conventional processes, got a} existing rate. In Illinois, the bureau de- | tinctions in rate according to exposure | speed and of such design that repair 
less desirable selection of business, suf- | cided not to press for rate increase al-| of a car. Others are combining the | costs were sharply increased 
fered an increase in loss cost and went | though the facts demanded an upward | principle of the safe driver plan with , 
ahead adjusting rates on their own ex- | revision. occupational rating. Others are cutting Finance Company Problem 
perience, in other words so long as the In Missouri, outside of St. Louis, | below bureau rates initially for the ma- It was a major problem for the finance 
bureau people stayed hitched, the non-| where new and higher rates had been | jority of drivers but are demanding a | companies, because when they reduced 
bureau element had free range. They | put into effect along with the safe driver | surcharge of those who have a record |! their regular financing charges, they dis- 
could plot their course, with the bureau | plan Feb. 1, the bureau voluntarily rein- | of traffic violations, even though there | covered that they had to depend for a 
as a fixed star. stated the old and lower rates. may be no property damage or personal | profit upon their insurance transactions. 
— Se safe driver reward plan, the Rate Cate Wess Mais injury involved. They. felt they had to cont int to sell 
u became an uncertain quantity so Collision Loss Proble collision insurance to get tha volume of 
far as the non-bureau companies are On top of the fact that the bureau is ” — commissions yet they came to realize 
concerned. The competitive situation | forgiving rate increases in many places The second big problem in automo-| that insurance companies were getting 
has been decidedly changed. Those | where there should be increases, rate re-} bile insurance has been the collision | desperate and would either cease writing 
companies that have been deviating in | ductions were put into effect in many] loss, but current indications are more | the business or would insist upon reduc- 
rates were forced to reconsider their pro- | states along with the safe driver plan, | favorable. ing commissions. 
gram in the light of the bureau’s impor- | where rate reductions were indicated The story is pretty generally known. As time went on various interests ap- 
tant new move. from the record. Had the bureau from | Beginning about 1934 and 1935, the au- | parently came to the conclusion that 
Had the bureau been successful in| the outset decided to carry along an- | tomobile finance companies required car | they were not facing the problem in call- 
, getting a true revision of rates at the | other year with the same rates, they | purchasers to have collision insurance,| ing names. They came to the conclu- 
Same time that the safe driver reward | would have enjoyed the advantage of | usually a $50 deductible, as well as fire | sion that there might be some factors 
plan was put into effect, the problem | getting higher than necessary rates in| and theft. That caused an amazing in-| that could be controlled, that some im- 
would have been less acute for the non- | some places to compensate for inade-| crease in premiums for General Ex-| provement might be made in adjusting 
bureau people. In many territories an | quate rates in others. However, the way | change and the insurers that were hand- (CONTINUED ON PAGE 28) 














FIVE YEAR AUTOMOBILE INSURANCE EXPERIENCE EXHIBIT 






































em - ———- 1937 cr 936 1935 —1934 ‘a | peeermee 
Net % of Increase % Paid Loss Net % of Loss Net Jo of Loss Net Loss Net Loss 
Prems. Total inPrems. Gain Losses Ratio Prems. Total Ratio Prems. Total Ratio Prems. Ratio Prems. Ratio 
c $ % $ ys $ %o $ % $ % 
Stock CaAsuaLty ....263,130,950 41.6 +23,147,204 9.6 111,816,600 42.1 239,983,746 43.4 45.2 224,257,126 49.1 50.5 216,557,029 514 216,715,864 508 
Fut, Coverace 36,481,706 5.8 + 4,838,068 15. 15,365,529 42.1 31,714,966 5.3 40.8 26,399,115 5.7 41.1 21,584,438 42.8 18,835,180 41.6 
Stock Fire .........187,115,867 29.6 +31,970,279 21. 91,293,686 48.8 155,135,588 28.1 368 101,925,723 22.2 38.4 79,779,481 39.4 66,122,507 44. 
MuTvaLs ........... 112,732,273 17.7 -+12,271,789 12. 46,212,505 40.9 100,460,484 18.2 40. $4,650,034 18.5 41.1 74,224,242 418 63,592,115 37.4 
Recip, Ltoyps ....... 33,578,720 5.3 + 5.968.076 21. 15,513,789 45.4 27,609,644 5.0 42. 20,353,859 45 42.6 17,821,921 40.2 16,247,598 42. 
ON ea bh 633,039,516 +78,135.088 14.2 280,302,109 44.6 554,904,423 41.6 457,585,857 409,967,111 381,513,264 “aa 
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Legally There Are No Careful Drivers 


PART OF HAZARDS OF SAFE DRIVER ARE IN COURT 


By JOHN F. WOHLGEMUTH 


( drivers have stubbornly re- 
fused to buy automobile liability insur- 
ance because they were not going to be 


taxed to pay the losses of the reckless 
drivers Che safe-driver reward plan 
changes this situation somewhat, but 


there are still plenty of drivers who feel 
they are so careful that they can never 
have an accident that is their fault. 

Legally there are no careful drivers. 
Where is the driver who does not vio- 
late the law at the first street or high- 
Way intersection after leaving his 
garage, and repeatedly at other intersec- 
tions he gets home? Where is 
the driver who slows down at every in- 
tersection or who even knows the speed 
limit imposed on him by law at every 
intersection? Where is the driver who 
does not take his right of way, blissfully 
unaware of the “last clear chance” doc- 
trine: Where is the driver who, travel- 
ing on a boulevard or other protected 
highway, remembers that in case of ac- 
cident a court will hold that the law re- 
garding slowing down at intersections 
applies on such protected streets as well 
as elsewhere? 


betore 





Not Legally Careful 
Unless Jury Believes Him 


These queries are searching for the 
driver who is actually careful, in truth 
and in tact. But a driver is not legally 
careful unl the jury believes him. 
Where is the driver who will always be 
believed when he was on his 
own side of the road on the curve where 
the occurred? Where is the 
driver who will always be believed when 
he says he stopped before entering an in- 
Where is the driver who 
will always be believed when he says he 
lis hand to signal a left turn? 
Where is the driver who will always be 


ess 
says he 


1) 
collision 


tersecticn 


stuck out 





believed when he says his rear light was 
burning 
What are the grounds for rendering 


judgn 


lent against the defendant in an 
automobile damage suit?) They are indi- 
cated above but the list could be end- 
lessly extended. Every trivial violation 
ot a trathe enactment puts the driver in 
the wrong, and no matter how slight 
the violation, it is seized upon by the 
plaintiff attorney to exact damages. 
Hundreds of damage suit judgments are 


rendered every year on points like these. 


Flagman on Foot 
Might Save Insurance 


driver who can afford to go 
liability insurance is the one 
follows the ancient rule of having 
his car preceded by a flagman on foot. 
Even then a lawyer would probably be 
able to show that the flagman had done 
something to mislead the other driver 
and fasten the damages on the. 
flagman’s employer. 

lt is true that careful drivers do not 
have so many accidents as careless driv- 





without 
who 


thus 


ers. It is not true by any means that 
careful drivers are not found liable in 
case ot accident. Anyone who exam- 


ines the great flood of court decisions in 
automobile cases realizes that liability 
depends mainly on two things: First, 
traffic rules, and second, the weight of 
the testimony. There are other things, 
like the mistakes of the court in under- 
standing what occurred, or in under- 
standing physical facts, but a great share 
of the cases involve traftic rules, and of 

ll of them rest on 


‘ourse all testimony. 


Some of the Hazards 
Are Found in Court 


Every driver knows how things in his 
way will suddenly loom up and_ take 
form in the night, different from what 
he supposed them to be. Lighting is the 
greatest problem of night driving and 
recognized as such by traffic engineers. 
Yet the supreme court of Virginia, in a 
certain case, scornfully asserted that a 
motorcycle and its operator were in 





plain sight, or would have been if the 
defendant had looked, and gave judg- 
ment against the defendant. It is rul- 
ings like this that constitute the hazards 
of a safe driver, as well as the road haz- 
ards. In other words, part of the haz- 
ards of the safe driver are in court. 
Innumerable cases occur where the 
drivers sue each other. It not un- 
common for the plaintiff in an automo- 
bile collision case to be made a defen- 
dant on a cross suit, and to find the dam- 
ages fastened upon him. Surely a man 
believes he was driving safely when he 
brings suit against the other party, yet 
the jury will often hold against him. 


Right of Way Rule 
Is a Legal Trap 
Che 


is 


decision frequently turns on 
some minor trafic rule that neither 
party ever heard of. Right of way gets 
a driver into court trouble so often that 
it might almost be called a legal trap. A 
driver is bowling along a through thor- 
oughfare when another driver on a cross 
street comes up to the intersection. The 
other driver sees the first one approach- 
ing, but thinks he can get across. The 
first driver thinks the other will surely 
stop, and continues along his way. 
There is a collision, and the driver on 
the through street has to pay the dam- 
ages. ‘The reasoning of the court is that 
the law required the first driver to slow 
down at intersections, and the man on 
the cross street had a right to presume 
that the first driver would obey the law, 
and if the first driver had slowed down 
there would have been no collision. Nei- 
ther driver knew anything about the law 
requiring a slowing down, but the cross 
driver gets the benefit of it. 


Common Case Is a 
Collision on a Curve 


One of the commonest cases in court 
is a collision on a curve. Every driver 
has observed two things: The inclination 
the driver on the inside to take too 
wide a swing, and the inclination of the 
driver on the outside to cut the curve. 
The first driver comes along, following 
his own lane. 
on the curve and there is a collision. The 
trouble the safe driver was alone, 
while the other driver had three or four 
passengers, in other words, three or four 
witnesses. Who is going to win before 
a jury? 

One 


of 


is, 


who incidentally 


driver, 


careful 





He meets another driver | 


| get through. 


is an insurance broker, has a constant 
argument with his wife about hand sig- 
nalling and stopping at stop signs. He 
contends that he drives according to the 
trafic, and is able to cite the fact that 
he has never been involved in an acci- 
dent. Here is what can happen to him, 
because it actually happened to another 
careful driver. This unfortunate driver 
was proceeding at a moderate pace on 
the right hand side of a crowded four- 
lane pavement. From an intersection 
on the left dashed a car crowded with a 
party from a beer garden. The cars col- 
lided and several in the beer party were 
hurt. The driver of the beer-party car, 
of course, had no claim, because he was 
clearly guilty of negligence, or contribu- 
tory negligence. However, the unfortu- 
nate careful driver had not slowed up for 
the intersection. The several injured claim- 
ants in the beer party all had a perfect 
case against him, as their driver’s care- 
lessness is not “imputed” to them. 


This Defendant Wasn’t 
Even on the Same Road 


Careful drivers cannot avoid another 
sort of claim. Several cars were in line 
on a two-lane highway. The rear car 
started to go around the others, but be- 
fore it got completely around the front 
car speeded up. The two raced side by 
side, until a car approached from the 
opposite direction, The passing car finally 
dropped behind, to swing over into its 
own lane, but not soon enough. The 
passer and the car from the opposite 
direction collided and some people were 
hurt. The front car stopped and the 
driver, a woman, got out. Later a suit 


was brought against a woman named 
Maxwell. Both she and her husband 
testified on oath that while they had 


been out driving that day, they had not 
been on the road where the accident oc- 
curred, and knew nothing about it. 
There were a lot of witnesses, however, 
who claimed to identify her, and she was 
held liable in $7,000. 


Financial Responsibility 
Law Catches Owner 

An extremely recent case involved 
moving a car in an alley. The alley was 
crowded and a truckman was unable to 
He moved a car that was 
standing in the way. It was asserted 
that the owner consented to the strange 
truckman moving the car. In moving 


| the car a few dozen yards, the truckman 





The driver of this car lost control on a highway near Pottsville, Pa. 
The car hurdled a six-foot ditch, smashed through a wooden signboard, 


and went more than 200 yards before it crashed into this house. 


Six 


persons asleep in the house miraculously escaped injury.—Wide World 


photo. 





killed a bystander. Under the financial 
responsibility law, the owner was liable 
for injuries caused by anyone driving 
the car with his conseut. 

Even the following can happen to a 
careful driver, if he lets his dog ride in 
the car. A driver was proceeding along 
a city street, when his dog jumped up on 
him to lick his face. He lost control of 
the car and two people were injured and 
got big damages. 

Some people might deny that the fol- 
lowing was careful driving, but where is 
the driver who would stop for the night 
on account of fog? Driving along a 
country road in a heavy fog, a man met 
another car. While he was blinded by 
the headlights of the other car he struck 
two women whose car had been stalled 
and who were walking to town to get 


some gas. Both were injured and the 
“careful” driver suffered a verdict of 
$14,000. 
Couple of Tire Accidents 
With Drivers Liable 

What defense will a careful driver 
have in a case like this? A car was 
traveling along the road when a tire 
“blew” and it swerved into another 


vehicle on the road. The Pennsylvania 
supreme court held that no expert testi- 
mony was needed to prove that a worn 
tire was unsafe. The judgment against 
the driver with the worn tire amounted 
to $7,500 and it was affirmed by the su- 
preme court. 

An even more remarkable case for 
careful drivers to consider was the fol- 
lowing: <A driver was proceeding along 
the highway when he got a puncture. 
Knowing that the tire was down, he 
nevertheless continued, aiming to stop 
and change the tire at a place where the 
highway widened out and he would not 
have to stop in the traffic lane. As 
everyone knows, a punctured tire will 
heat quickly. This one became so hot 
that it started to burn, and it also came 
off the rim and rolled into dry grass at 
the roadside. The grass took fire and 
the fire not only burned the fence, but 
spread to a wheat field, which was de- 
troyed. A state supreme court 
tained a suit against the driver for the 
loss on the fence and wheat chop. 


sus- 


Illustrate Difficulties 
of Careful Drivers 


Most of the cases in court illustrate 
| the difficulties of the careful driver. Two 
accidents resulted in suits last year, in- 
volving boys on roller skates. In IIli- 
nois, the court ruled that a roller skate 
was a vehicle, and therefore the automo- 
bile driver should have passed on the 
left. In New York the ruling was that 
a boy on roller skates was not a vehicle. 
Bicycles bring up a similar problem of 
passing, although bicycles are usually 
held to be vehicles. Legally a driver 
cannot pass a bicycle unless, by slowing 
down and sounding his horn, he can in- 
duce the boy on the bicycle to cross over 
to the proper side of the road. Bicycle 
accidents are a prolific source of damage 
suits against drivers, and the drivers 
usually lose. 

Is a careful driver careful about park- 
ing? A man parked his car but left it 
in such a position that the rear bumper 
extended out into the lane of traffic. | A 
passing car struck the buinper, causing 
the parked car to jump the curb and 
seriously injure a passerby. A_ judg- 
ment of $8,000 was rendered jointly 
against the owner of the parked car and 
the driver of the passing car. 

What really constitutes careful driv- 
ing? In Maine a driver turned the cor- 
ner at a street intersection. Some dis- 
tance down the street he observed an 
automobile, with tail lights burning. 
However, he did not observe a bobsled 
attached to the other car. The bobsled 

(CONTINUED ON LAST PAGE) 
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Flood Losses Advertise 


Comprehensive Cover 


So popular has the comprehensive 
form of automobile policy become since 
its first issuance in February, 1932, that 
at least 60 percent of the pleasure 
cars written by the fire companies are 
i under the broad form. The ad 
ditional hazards covered under the com- 
contract and the relatively 
additional charge appeals to the 
average assured. In the course of a fe 
practically all pleasure automo- 
biles will be protected by the compre- 
hensive contract no doubt. 

Sale of the comprehensive policy was 
ereatly stimulated as a result of the 
large number of claims paid on account 
of cars damaged in the severe flouds in 
western Pennsylvania and in sections of 
New England in March, 1936, and by 
the tar larger number of claims settled 
in consequence of the Ohio river flood 
in January, 1937. The recent Los An- 
geles flood again produced losses that 
may amount to $200,000. The flood haz- 
that those who devised the 
coverage did not seriously contemplate, 
but it has proved to be the major source 
of “comprehensive” loss. It has proved 
to be goed advertising and the 


now 
insured 


prehe Nnsive 


slight 


\ ears 





ard Is One 


com- 


panies have been able to take the losses 
in their strides. 

Some underwriters got the “jitters” 
last year when the Ohio river flood was 
raging and hysterical reports were cir- 
culating. But they regained their com- 
posure when the average cost of putting 
flood damaged cars through the cleaner 
and dryer proved to be considerably less 
than was at first estimated. 

An insurance company and agent is 
able to get close to its assured and hold 
the business if occasionally there is a 
claim. Getting something from an in- 
surance company and fair and human 

(CONTINUED ON PAGE 26) 


(Right) When a south- 
ern California highway 
along the Santa Ana river 
was swept away in the re- 
cent flood this car turned 
over several times and land- 
ed right side up but se- 
verely damaged on_ the 
bank of the muddy river. 
—Acme photo. 


(Below) A Louisiana tornado which brought death and 
destruction twisted this steel car out of shape. Heavy windstorms 
not only wreck substantially built ears but flying objects like the 
oil tank in the foreground cause wide-spread damage to auto- 


mobiles and other property. 





Acme photo. 


(Below) Heavy rains followed by floods are a constant threat to 


motorists. 
floods. 
and in New England. 
protection from ravaging floods. 


Here are some of the cars stranded in the southern California 
Last year similar scenes were familiar in the Ohio river valley 
The comprehensive automobile policy offers loss 
Acme photo. 
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( Above) 


A stately old elm couldn't resist a 60 mile an hour wind 
and crushed the front end of this car. The impact was so terrific that the 
front tires were blown out. Severe damage such as this is covered by the 
comprehensive automobile policy—Wide World photo. 

















By J. C. O'CONNOR 


While the uses of an insurance survey 
and the results which can be expected 
from an intelligently applied survey are 
almost unlimited as regards almost any 
line of insurance, this instrument of 
analysis and sales can be particularly po- 
automobile in- 


tent in connection with 
surance. Producers who regard an in- 
surance survey as merely a tabulation 


of coverages which the prospect has and 
those which he does not have, with a 
mild suggestion that he buy some of 
the lacking ones, can usually find a few 
missing automobile coverages, although 
jt is questionable whether they can be 
sold on the strength of such a “survey.” 
A survey of the type which involves a 
careful analysis of the client's situation 
and business activities and a critical ex- 
amination of his present insurance cov- 
erages, on the other hand, will almost 
invariably discover deficiencies in the as- 
sured’s automobile protection and will 
put the producer in a position to cure 


them. At the same time, it frequently 
results, not only in the sale of new 
lines, but also in the securing of pres- 


ent automobile business in the hands of 


competitors. 
Many Personal Lines 


There is a certain advantage in play- 


ing up automobile lines strongly in a 
survey, where the facts justify it. Sur- 
veys, good and bad, have come into 


sufficient general use so that the aver- 
age member of the public is quite likely 
to have had a previous one made. He 
expects to be confronted with sugges- 
tions that he buy coverages such as use 
and occupancy, leasehold interest, extra 
expense insurance, etc. His 
impression that they are unfamiliar, 
cost a lot of money and probably would 
not be of great value. 
with automobile insurance, 


1S 


however, and 


probably thinks he knows a great deal 
about it. His friends own automobiles 
and frequently t talk about their insur- 


ance. If it is a business risk, 
association has probably had some dis- 


cussions on automobile hazards. Con- 
sequently, while it may be necessary to 
dispel some misconceptions, the agent 


is not faced with the difficult hurdle of 


principal 





ould | and 
He is not familiar | 


his trade | 
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RECOMMENDS SURVEY SELLING 


Analysis of Auto Cover Reveals Deficiencies 


an antagonistic reaction to an unfamiliar 
idea. 

If the survey 
dividual’s personal insurance, 
he owns an automobile, few cases do 
not present an opportunity for worth 
while recommendations. The judgment 
of a capable agent, 
veys, that 90 percent of the insurance 
in force can be improved with proper 
study will hold good here as in other 
cases, 

On the fire side of the picture, 
policy should be checked carefully 
statements, scope of coverage and un- 
desirable clauses. There no stand- 
ard fire and theft policy and conse- 
quently, while most companies use about 
the same form, there is considerable op- 
portunity for variations in coverage. In 
spite of the popularity of the compre- 
hensive contract, there are still a sur- 
prising x number of assured who are eligi- 
ble for this coverage who still carry fire 
and theft coverage, simply because 
one has called their attention to it. 

A proper explanation of the compre- 
hensive coverage will almost invariably 
bring out a favorable response. 
assured does not have automatic 
for substituted automobiles, 


assuming 


the 


is 


age new or 

this should be called to his attention. 
Likewise, the towing and road service 
endorsement should be explained, as 
well as the loss of use endorsement, if 
your company writes it. 


Collision Possibilities 

The average member of the public has 
dismissed collision insurance with little 
investigation, because some one has told 
him it too expensive. He probably 
does not understand the different forms 
the way the different deductibles 
reduce the premium. Certainly no per- 
sonal insurance survey can be regarded 
as completed until these matters have 
been fully explained. 

Occasionally a client will be found 
with fire and theft insurance instead of 
the comprehensive contract and with the 
glass breakage endcrsement. Where 
this condition exists, the client will not 
fail to react favorably if the agent ex- 
can eliminate the neces- 


1S 


plains how he 


is concerned with an in- | 


experienced in sur- | 


for | 


no | 


If the | 
cover- | 


| sity for this additional premium by 
| switching to the comprehensive form. 
Too many insurance surveys have fe. 
missed the liability and property damage 
| side of the picture with a simple sug- 
| gestion that drive other cars coverage 
| would be in order. This coverage is 
| 


needed and frequently can be sold, but 
there are many other points which 
should have attention. In the first place, 
the policy should be checked carefully 
to see it conforms to the national stand- 
ard contract and, if not, what the dif- 
ferences are. Difficult as it may be to 
believe, there are still many policies sold 
with no additional interests clause, no 
automatic coverage for new and_ sub- 
stituted automobiles and a host of bur- 
densome warranties and exclusions. 


Watch Trailer Hazard 


It is safe to say that not one assured 
in a thousand knows that his automobile 
coverage is suspended while he is using 
the car to tow a trailer, unless the trailer 





|e 2 . 

|}is described and covered in the same 
company. With trailer travel becoming 
popular, the only safe course is to call 


this matter to the client’s attention and 
ask him whether there is any possibility 
of a trailer being used. 

The rules now permit “utility” or 
camp” trailers to be covered without 
additional charge. However, the policy 
must be endorsed to show this. In all 
probability, the agent making a survey 
will find that this has not been done in 
many cases. Further, not a few agents 
and assured are apt to misinterpret this 
rule and believe that it includes house 
trailers as well. Hence, it important 
to make the situation very clear to the 
client and to impress upon him the lim- 


“ 


1S 


itations of the permit to use a. utility 
trailer 
Policy limits should, of course, be 


noted and if they are inadequate, higher 
limits should be recommended. 


Used “Large Loss’ Principle 
The percentage of uninsured drivers 


is sc large that occasionally even a per- 





son interested enough in insurance to 
have a survey made will be found with- 
out liability coverage. By way of creat- 








ing a favorable background for the sale 
of this coverage and other essential 
forms of protection, it is well through. 
out the survey to play up one important 
principle in insurance buying. The prin- 
ciple may be stated roughly as follows: 
In selecting the kind of insurance which 
should be bought, the assured should 
protect himself against losses which he 
cannot afford to stand himself. The 
greater the possible loss, the more his 
need for protection. The probability of 
loss, which the average person incor- 
rectly uses as a guide, has nothing to do 
with a person’s real need or lack of 
need for insurance. The rate reflects 
the probability of loss, but the possible 
total loss indicates the assured’s needs. 

This principle is not new and many 
insurance men have used it in one form 
or another for many years, but few as- 


sured understand it. _The late C. 
Hebble, founder and first editor of the 
“Fire, Casualty & Surety Bulletins,” 


was one of the first persons to express 
it in clear, workable form. 


Many Business Angles 


When making a survey for a business 
risk, it is highly probable that a number 
of loopholes in the automobile insurance 
protection will be found. Private passen- 
ger automobiles and trucks owned by 
the assured will usually be covered, but 
the policies should be checked along the 
same lines as indicated for a personal 
risk. The biggest gaps in protection are 
usually found in connection with the 
hazard of operation of automobiles not 
owned by the assured. 

Thanks to the publicity given the mat- 
ter by trade associations, business pub- 
lications and the like, as well as the mis- 
sionary work of insurance men, most 
business men now realize that they can 
be held liable for accidents occurring 
while an employe is driving his own 
car on the*employer’s business. Many 
employers, however, are content with 
makeshift protection, such as telling 
salesman to be sure to carry liability 
insurance and others give no thought to 
the question if none of their employes 
regularly use their own cars on business. 
Virtually every business house makes 

of trucks owned by other people in 
way, but few assured have any 
idea of the status under which haulers 
operate. Some haulers are common car- 
riers, some are independent contractors 
and some are so much under the direc- 
tion of the hiring firm that they are 
technically hired automobiles, even 
though this may never occur to the a 
sured. Business men are apt to dismiss 
any question of possible liability for op- 
eration of trucks owned by other people 
with a blanket statement that they could 
not be liable because the truckmen are 
independent contractors. They do not 
realize that many cases go to a jury on 
the direct question of whether the truck- 
men were independent contractors or 

(CONTINUED ON PAGE 30) 
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some 


as- 


One of the two victims 
in this automobile-truck 
crash near Yonkers, N. Y.. 
is being placed in an ambu- 
lance. The car in the fore- 
ground was demolished and 
the driver and his com- 
panion met instant death. 
The truck driver was 
bruised. The accident oc- 
curred on a 75 foot wide 
thoroughfare——Acme photo. 
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Keep More O | © Business —Sell More Vew Business With Amico 


F you are finding it harder to renew present automobile business 

and more difficult to secure your share of the new business available 
in your community, it will pay you to investigate the American Motor- 
ists and what its participating policies have meant to other progressive 
agents. 

Participating automobile insurance is no experiment with AMICO. 
Year after year an increasing proportion of the most desirable auto- 
mobile prospects have specified its participating policies. Today, with 
business men appraising values more closely, the sound economy it 
offers gives you an even bigger sales advantage than before. 


The participating feature is an important factor in holding old 
business, also. Policyholders who receive savings are more willing to 
renew. Likewise, the participating feature can, if properly used, help 
you reduce outstanding accounts and eliminate troublesome credit 
situations. 


Economy is but one reason why hundreds of agents find the Amer- 
ican Motorists a good company to push. Its strong, highly liquid finan- 


cial statement and coast to coast service facilities are equally important. 


If you feel that the successful representative of tomorrow will be 
the man who builds a bigger sales volume today by offering his policy- 
holders more protection and service at an economical net cost, simply 
write your name and address in the margin of this advertisement and 
mail it to us today. Without any obligation we will tell you what 
this company has meant to other agents and what we believe it can 


mean to you. 





In addition to Automobile, American Motorists issues participating poli- 
cies on the following coverages:- Compensation, Public Liability, Boiler and 
Machinery, Burglary, Plate Glass and Personal Accident. 


American Motorists Insurance Company 


JAMES S. KEMPER, President 
HOME OFFICE: SHERIDAN ROAD AT LAWRENCE AVE., CHICAGO, U. S. A. 


Leading Illinois Stock Casualty Company 
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NEW $1,000 AUTO POLICY 


Possible Markets Are Suggested for Cheaper Form 


By RALPH E. RICHMAN 


This article has two objects. First, 
to tell where and why the $1,000 auto- 
mobile liability policy fits into the pres- 
ent. Second, to present ideas and 
methods for promoting its sale. 

The first purpose of the $1,000 auto- 
mobile liability policy is to open a whole 
new market of buyers who have not 
been purchasing any protection of this 
kind. And the decision to reach this 
market has been prompted largely by 
the fear of losing the opportunity to 
continue handling the business already 


written. There are two ways to stop 
compulsory automobile insurance. One 
is to reduce the toll of accidents. The 


other is to increase the proportion of 


drivers having liability protection. The 
real threat to the agent’s commission 
lies there. Not only does compulsory 


insurance bring much lower commis- 
sions, but in practice the agent is called 
upon to perform twice the service. Thus 
he finds himself getting one-half his 
former returns, and doing twice as much 
to get it. And beyond that is the con- 
stant threat of its total loss, as the busi- 
moved one step closer to state 
operation. 


ness is 


No Gain in Ten Years 


Agents and companies are offered a 
way to get paid for increasing substan- 
tially the proportion of insured drivers. 
By practical test, that way has not been 
available. For ten years, the proportion 
of insured cars has not increased. Ten 
vears’ experience should be enough. No 
hope for increasing the proportion of 
insured drivers can possibly be seen in 


the marketing approach of the past by | 


anyone who will look at the facts. But 
the new plan offers only possibilities. 
Some companies and some agents are 
going to use this new tool to provide 
income, build a clientele and prove that 
creative selling can open a new market 
in the automobile insurance business as 
it does in other fields. 


Assume 25,000,000 cars on the road. 
Estimate 6,000.000 insured: 6,000,000 
undesirable. There are still 13,000,000 


remaining. Assume that only one out 
of four of these can be sold, and a very 
substantial additional market is pro- 
vided. The agent who looks upon the 
$1,000 policy as competitive for trans- 
ferring the business already on 
books of some company is missing its 
real value and _ possibilities. 


Low Income Owners 





the | 


The proportion of automobiles owned 


by families having an income of $30 a 
week or less is increasing. It is esti- 
mated that by 1940, two-thirds of all the 
automobiles on the road will be owned 
by families where the income is $30 a 
week or Among this group are 
thousands of automobile owners. of 
character and responsibility who want 
pay their own way, who are careful 
drivers, but who will not pay the cost 
of the higher limit contracts. But many 
of them can be sold a $20 policy or even 
a $40 policy payable in installments. 
While experience thus far is limited 
in the sale of the $1,000 policy, evidence 
shows overwhelmingly that the new con- 
tract will make scarcely any difference 
in the sale of the higher limit contracts. 
\ll the indications are that this is going 
to be particularly true, because only the 


less. 


to 


alert, young, and salesminded agent 
seizes this opportunity to increase his 
income, to get in on the ground floor 


with a whole new class of buvers and to 
enioy creating business instead of 
switching it. 

The agent who objects to entering 
the $1,000 policy field for any reason 
may well be asked to consider what he 
will do should the state require compul- 
sory automobile insurance with a $1,000 


minimum. And there is reason to be- 





lieve that this is more likely to be a 
minimum limit for compulsory insur- 
ance than higher amounts. 

The $1,000 automobile contract is an 
attempt to give a fundamental answer 
to the question whether the insurance 
business can even measurably reduce 
the number of uninsured drivers; it is 
presented to meet the changing condi- 
tions which involve the driving of two- 
thirds of the cars on the highway by 
people who will not pay the premiums 
required for higher limits and it offers 
increased income to companies and 
agents without seriously impairing the 
market already sold. 


New Prospect List 


When it comes to selling the $1,000 
policy, the agent must bear in mind 
that he is going to construct an en- 
tirely new prospect list, talking to peo- 
ple who have not been considered in 
the market, and he must prepare him- 
self particularly to sell to this market. 
That means as well selling himself to 
the buyers by direct mai] to some ex- 
tent before the call. 

The plan presents an unusual oppor- 
tunity to the salesman in the 


young 





Because she can no longer dance the 








field. First, the older salesman with an 
established clientele frequently will not 
tackle the building of the whole new 
group of buyers. Second, the policy is 
ideally suited for reaching many of the 
young people themselves. 

Prospects may be divided broadly into 


three groups. The young professional 
men and women are among the most 


promising prospects. The young doctor, 
nurse, attorney, teacher, engineer, archi- 


tect. Look at any occupational classi- 
fication list, and pick them out. Note 
how many will have no property and 
very little income. Yet observe how 


desperately they must have an automo- 
bile to get their work done. And these 
young men and women are intelligent, 
can be sold, and will be the buyers of 
substantial policies in the future. The 
second group of prospects is made up 
of those steady and thrifty workers earn- 
ing up to $40 a week, who take pride 
in meeting their obligations, educating 
their children, and keeping a little money 
in a savings bank for a rainy day. The 
third group is made up of the farmers. 

Probably one-half, and maybe three- 
fourths, of all the present buyers of au- 
tomobile liability insurance have suff- 


“Big Apple”—she so testified 


in court, according to newspaper reports—this 16 year old Long Island 
girl obtained a $2.500 settlement after her leg was broken in an auto- 


mobile accident. 


Children and pretty girls always gain the sympathy of juries and 


lenient verdicts often result. 


Since about 30 percent of the automobile 


accident victims are minors, the uninsured motorist has the odds against 


him from the start.—Acme photo. 








cient business and financial education, 
before an agent calls, to believe in the 
desirability of automobile liability insur- 
ance. Probably less than one-half of 
the new market has that business and 
financial background making them ac- 
cept without sale the desirability of lia- 
bility insurance protection. This means 
that more creative selling will have to 
be done with this group. Order-takers 
will not get very far. 

Many of those in the second group 
cannot be approached during the day at 
their work. Moreover, among. this 
group it will frequently happen that the 
budget controller is the wife. Soth 
these facts direct the salesman to night 
selling in the home. A careful selection 
of prospects among working men who 
own automobiles, an advance letter and 
night calls three evenings a week are 
going to add $15 to $25 a week from 
the start to the agents who will tackle 
this plan. In the larger cities classified 
lists of various kinds may be bought 
from directory companies; friendly em- 
ployers can provide names and _ ad- 
dresses; and the policy also offers pos- 
sibilities for cold canvass. There are 
certain neighborhoods in the city where, 
after sending out letters ahead, the sales- 
man might call at every home where 
there is an automobile. Then as he 
sells, if he will use the endless chain 
method of the life insurance salesman, 
organizing his presentations in concen- 
trated areas to avoid waste of time and 
transportation, he will have enough 
names to keep more than busy. 


Must Visualize the Problem 


The first part of the sales talk de- 
signed to sell the $1,000 policy should 


be given over to getting clearly into 
the prospect's mind what it is that he 
has to lose. No one seeks a solution 


to a problem unless he sees a problem. 
For instance, a young doctor. He has 
no property; he has little income. But 
he has an automobile and must be per- 
mitted to drive it to earn. An attach- 
ment on his car puts him out of busi- 
ness. Payment of attorney's fees and 
his own time in trying to follow through 
after an accident can set him back sev- 
eral years in his progress toward a com- 
petence. Moreover, he wants to retain 
his self-respect. He does not want to 
be pointed out on the street with the 
remark, “There goes Dr. Jones. He 
just lost his shirt in an automobile ac- 
cident.” Then, too, if he has an acci- 
dent, he would like to have established 
relations with a good insurance company 
which would be more likely to help him 
get a policy qualifying for financial re- 
sponsibility laws than if he came for- 
ward afterward as a stranger. Finally. 
the young professional man needs all 
of his courage well as a mind free 
from worry to cope with his daily strug- 
gles and problems. He can buy the 
$1,000 contract, and from his viewpoint 
the purchase is worthwhile as peace ot 
mind insurance if the accident occurs. 


as 


| Faces Loss of Job 


The agent may well make an analysis 
of the possible losses peculiar to cach 
type of prospect. Thus, a school teacher 
might well lose her job in any commu- 
nity after an accident if he or she had 
made no provision for automobile lia- 
bility insurance: Many workers in these 
days would find their positions jeopard- 
ized if they had to be away from their 
work just taking care of the details 


| which would be handled by an insur- 


Many 


ance company after an accident 1 
those im 


of these teachers as well as 
other groups will have savings accounts. 
These savings accounts represent some- 
times future plans as well as hard- 
earned money. Would they like to lose 
(CONTINUED ON PAGE 16) 
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Motivates the Prospect by Appeal 


to His Conscience 


Appealing to a man’s’ conscience 
doesn’t sound like a very effective way 
to sell automobile liability insurance, par- 
ticularly in a city as supposedly hard- 
boiled as New York. But it succeeds 
time after time when the prospect has 
failed to show any concern because lack 
of insurance may deprive him of his 
right to drive, his home, his business, or 
his salary, according to Herbert J. Pohs, 
New York City, a substantial writer of 
automobile insurance in New York City. 
In addition to being a successful broker, 
Mr. Pohs is a close student of the in- 
surance business, being instructor in 
charge of the insurance course for candi- 
dates for brokers licenses conducted by 
the Marquand school of the Central 
Branch of the Y. M. C. A. in Brooklyn. 
He has written a number of articles for 
the insurance papers. 

When the prospect exhibits indiffer- 
ence as to what the courts and the sher- 
iff may do to him in the event of an ac- 
cident, Mr. Pohs tackles him along these 
lines: 

“There is something else to be consid- 
ered besides the possibility of your sal- 
ary being garnisheed and your worldly 
possessions seized. There is the all-im- 
portant matter of your conscience. Let 
us suppose that you were driving along 
the highway and a child or, for that mat- 
ter even an animal, were to run in front 
of your car and in order to avoid an ac- 
cident you swerved your car sharply to 
the right and suddenly found you had 
driven up on the sidewalk and severely 
injured some innocent victim. 


Pictures Pangs of Conscience 


“There is no question but that you 
would feel very bad about this injury. 
Don’t you think you would have some- 
thing on your conscience as long as you 
lived if you subsequently found that the 
person you injured had been crippled 





for the rest of his life and would be de- 
pendent on charity? 

“On the other hand, if you carried in- 
surance everything possible would be 
done to alleviate the victim’s pain and 
suffering and most likely he would re- 
ceive some compensation from the in- 
surance company and thus be relieved | 
from being entirely dependent on char- 
ity. | 
“If you don’t get what I’m driving at, | 


let us be still a littke more frank and 
let’s suppose that under the same set of 
facts, someone ran his car up on the 


sidewalk and disabled for life a member 
of your family and when you went to 
the driver of the car you discovered he 


was not insured and couldn’t give any 
financial aid because of a heavy mort- 
gage on his home. Do you think you 


could ever forgive this uninsured driver? 
Well, the other fellow is just as human 
as you and has the same human reac- 
tions and would most likely damn you to 
his dying day, too. 


Could Bear No Malice 


“Now at least, if you felt that the ac- 
cident was due no fault his and 
that, realizing his responsibility to the 
community, he carried insurance, you 
might not feel disposed to forget or for- 
give him for permanently 
member of your family, yet you will ad- 


to ot 


mit that he did all he could to protect an | 


unfortunate victim from an uninten- 
tional injury and deep down in your 
heart you could bear him no malice.” 

Why an appeal to a man’s conscience 
will get action when the more material 
hazards, such as possible financial disas- 
ter and the inconvenience of not being 
able to drive have no effect is something 
of a mystery. One explanation is that 
the latter embarrassments are contingent 
upon an accident actually happening. 
Until that time they cause no inconven- 
ience. It is no fun to be bankrupt but 
there is a vast difference between the 
possibility of being bankrupt and the 
actuality. 


Conscience Appeal Is Urgent 


The conscience appeal on the other 
hand, though not hitting that vital spot, 
the pocketbook, has nevertheless the 
quality of immediacy. Approached on 
this basis, the uninsured driver realizes 
that he is a rat if he continues to drive 
without taking the accepted steps to 
protect innocent victims of his acts. He 
doesn’t suddenly become a rat when he 
has an accident and can’t meet the just 
claims against him; he is a rat right here 
and now for driving around without in- 
surance protection, just as he would be 
if he drove his car with defective brakes. 

Whatever it is that causes them to 
respond to the conscience appeal it is 


injuring a| 





highly effective, though, strangely 
enough, very few brokers and agents re- 
sort to it in selling automobile insur- 
ance, Mr. Pohs has found. 

Another point where the agent can ap- 
peal to the automobile owner's con- 
science arises where a man asks a friend 
to drive his car. The friend, being asked 
to take the wheel on a long drive would 
naturally assume the car to be insured 





HERBERT J. POHS 


and the average man dislikes admitting 
that he carries no insurance. It would 
be somewhat embarrassing to caution the 
friend that he had no insurance protec- 
tion yet it might be even more embar- 
rassing in case of an accident and the 


friend found himself liable along with | 


the owner. 


the least. In fact, he would rather have 
a prospect who already has insurance 
than one who hasn’t it and may be un- 
convinced of its value or unable to afford 
the premium. Mr. Pohs feels he should 
be able to convince the prospect of the 





| 


| ample, 
Mr. Pohs doesn’t mind competition in | 


By R. B. MITCHELL 


advantage of doing business with him 
even in the face of price differentials. 

In closely competitive cases Mr. Pohs 
often gets the prospect to order the com- 
peting policy but dated several days 
ahead so that it can be returned without 
charge. Mr. Pohs covers the prospect 
on a binder for the interim. After the 
competing policy is obtained Mr. Pohs 
points out that the prospect is the only 
one named in the policy. Thus, anyon 
driving with the permission of th 
named insured is covered but the insured 
is very likely unaware that unless per- 
mission to use the car comes from some- 
one actually named in the policy and not 
merely an adult member of the family, 
such as was the case some years ago, 
the insurance protection does not ex- 
tend to the borrower. 

The answer is to have all members of 
the family specifically named in the 
policy. While it is true that being 
named in the policy excludes one from 
recovering damages as a passenger in 
the event of an accident, the possibility 
of recovering anything in this type of 
guest suit is so remote that it is not 
worth considering, Mr. Pohs believes. 


e 
e 


Drive-Other-Car Coverage 


Another sure fire point is to ask the 
prospect if it is at all possible that he 
or his wife may drive someone else’s car. 
The answer is almost invariably, Yes. 
Yet it will usually be found that the 
competing salesman has failed to men- 
tion the advantages of the drive-other- 
car endorsement, which may be obtained 
for a comparatively small cost. These 
two points if effectively made, are usu- 
ally sufficient to demonstrate the advan- 
tage of doing business with the agent 
who points them out, according to Mr. 
Pohs. 

The liability policy itself is one of the 
greatest sources of sales arguments for 
the sale of liability insurance, yet few 
agents and brokers really know what is 
in the contract, Mr. Pohs says. For ex- 
there is widespread misunder- 
standing even as to the meaning of the 
$5,000/10,000 limits in a policy. Suppose 
an accident resulted in claims for $6,000, 
$2,000, and $1,000. Some insurance men 
as well as most assured would consider 
that a $5,000/10,000 policy would cover 

(CONTINUED ON PAGE 30) 
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Western Fire 
Insurance Co. 


Assets $1 344,241.57 
Liabilities $ 597,166.07 
Capital and Surplus  $ 747,075.50 


Premiums Written Since Organization 





Losses Paid Since Organization 
Premiums Written in 1937 
Gain over 1936 


E. C. Gordon, Secretary-Treasurer 
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Burglary and Plate Glass 
Fidelity and Surety Bonds 


Entering Our 28th Year 


The Western Casualty and Surety Company 
The Western Fire Insurance Company 


CONDITION AS OF DECEMBER 31, 1937 


Western Casualty 
and Surety Co. 


$3,842,715.50 
$2,838,044.05 
$1,004,671.45 


$27,390,074.10 
$12,984,037.49 
$ 4,396,278.15 
$ 609,245.39 


Ray B. Duboc, President 


Central Department 
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HOW TO INCREASE YOUR 


SALES IN 1938! 


PRACTICAL PROSPECTING, a 


complete, tested sales plan, gives 
you the plan of action. 
First, it shows you how to 


make a thorough analysis of your 
market—how to compile a highly 
potential prospect list—how to 
picture additional needs of each 
prospect on handy 3x5 cards espe- 
cially designed for this purpose— 
how to organize your file to give 
you finger-tip access to this valu- 
able market information. 

SECOND, it shows you how to or- 
ganize your solicitation work with 
no wasting of time, shoe leather, 
or gasoline. It gives you a simple 
zoning plan that enables you to 
cover your market in an orderly 
and thorough fashion. 

THIRD, it shows you how to 
plan your campaigns year round— 
what coverages are particularly 
saleable at certain seasons—how to 
launch your campaigns—how to 
figure out proper sales quotas for 
yourself—how to gauge your sales 
effort to fill your established sales 
quotas. 

FourTH, it shows you how to 
increase your ratio of sales to calls 
through the scientific use of direct 
mail advertising—how to crack 
more sales on the first interview. 
It gives you simple instructions on 
how to increase your selling efh- 
ciency over the so-called “cold- 
turkey” method of selling. 

FIFTH, it shows you how to set 
up an easily maintained check-up 
system on yourself—how to dis- 
close your weak points as well 
your strong—how to know when 
you are “right” and how to stay 
right—how to be your own sales 
manager in the real sense of the 
word. 


SEE THE COMPLETE PLAN 


Have this complete plan laid 
out before you without any obli- 
gation whatever on your part. 
Simply address an inquiry on your 
own business letterhead to the 
Millers National Insurance Com- 
pany, Sales Promotion Dept., 175 
West Jackson Blvd., Chicago. 


Established 1865 


MILLERS \ATIONAL 


/usurauce Company -CHICAc0 


Servise Headquarters for Alert Agents 








FieNATIONAL UNDERWRITER 





IN THE FIELD WITH 


OLD IRONSIDES 


by H. J. B. 





What I think is it’s a funny coinci- 
dence, Mr. Gordon, that vou should be 
asking me all of these questions in the 
regards to the different angles of auto- 
mobile insurance at a time when there 
is probably no field man in the state of 
Illinois who is in as good a position to 
give you the straight stuff right up and 
down the line as I am, even though it 
may sound a little out of order for me 
to say so myself instead of someone else 
saying it lor me. 

* x 

Mr. Gordon, is if you 
had of asked me these same questions 
like a month ago, I could not of come 
through with anything but what you 
could of got out of the average field 
man, or in other words nothing but the 
old pat on the back and the line of talk 
where it says, “I am glad vou brought 
up that question, Mr. Gordon, and I will 
take it up with our people and you will 
hear from the home office direct. Serv- 
ice with a smile is our motto, and if our 
home office can’t give you all the an- 
swers, then what I mean is there ain't 
any.” But you have heard that old phono- 
graph record before, Mr. Gordon, and 
you know as well as I do that it don’t 
mean a thing, cause it ain't got that 
swing. 


What I mean, 


a 

All I want to bring out, Mr. Gordon, 
is that up to a month ago I was only 
handling the fire, windstorm and sprink- 
ler leakage for the Old Ironsides Fire 
& Marine in Illinois, but here just four 
weeks ago they turned over the whole 
works to me—hail, comprehensive cov- 
erage, inland marine, bail bonds, fur 
coats, jewelers block policies, the survey 
department and all. Result is I have 
had to smarten myself up on everything 
from A to Z until I am practically a 
walking dictionary and reference book of 
rates, rules and forms. You caught me 
just at the right time. 
x + 





All right. Now getting down to cases, 
what has been brought out in automobile 
insurance is two big new features. They 
are the safe driver reward plan and the 
different kinds of occupational rating. 
Both of these are strictly for the benefit 
of local agents like you, Mr. Gordon, and 
they make any competition that’s an- 
noying you look like 30c worth of dog 
meat. The safe driver reward plan is 
really the big noise. They are adver- 
tising the hell out of it in the papers. 
Everybody is A ey about it. Ina way 
it's as simple as A, B, C, and in another 
Way you have to pad yourself or you 
will get mixed up on it. 

A lot of agents think it’s a deal where 
somebody gets a reward for driving back 
safely a car that has been stolen some- 
wheres. Well, that’s not got nothing to 
do with it. Ed. Rickards told me last 
week that stolen cars are being recov- 
ered by policemen and detectives exclu- 
sively, and nobody else is allowed to cut 
in. Haven't you got a couple of chil- 
dren, Mr. Gordon? I thought so. Well, 
you know how it is. You tell them if 
they bring home a good report card you 
will give them 10c, or if they will go to 
Sunday School every Sunday all winter 
you will give them $1, and stuff like that. 
Right there you got the whole idea of 
the safe driver reward plan. 

If the man hasn't had any accident for 
one year he gets so and so much off of 
his rate. If he doesn’t have any acci- ! 
dent for two years he gets so much more 
off, and so on for five years. Of course, 
it’s different with different companies, 
but with the Old Ironsides F. & M. if 
he doesn’t have any loss of any kind for 





five years hand running, why the sixth 
year we give him a policy for nothing 
which we call our “No Accident Anni- 


versary Super Safe Driver Reward Spe- 
cial.” When the end of the fifth year 
comes, you collect another premium 
from him, and when he pays you, you 
give him this policy covering the sixth 
year for nothing, and the premium pays 
for the seventh year, and you start in 


keeping track of the vears all over again 
like one, two, three, four and so forth. 
Right there the whole thing gets just a 
little complicated as far as some people 
are concerned, but I don't think it’s 
anything that will give a man of your 
type any trouble. You can ask me some 
questions if you want to, Mr. Gordon, 
but I think you would get more out of it 
in the long run if I was to leave you 
one of the booklets. I'm telling you, 
this is going to kill the people. If you 
will go out and push it the way you 
ought to, the Chicago Motor Club will 


wish to God they had never of been 
born. 
— 2 
O. K. So the next big thing that has 


been brought out to build up the Ameri- 
can Agency System is occupational 
rating. This occupational rating fixes 
it so you can give a good rate, you know 
off manual, to practically everybody ex- 
cept maybe garbage men and burglars. 
The best way I can describe it to you is 
it’s like the Dean Schedule with all kinds 
of different credits, and you add these 
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something off for this credit and some- 
thing else off for that credit until, hell, 
you got a rate for the man is lower than 
Sears, Roebuck basement. Even if it’s 
high it seems like it’s low, on account 
you have kept cutting it down so much. 
I mean, it gets them all, including travy- 
eling men and strangers, as the saying 
is. I will leave vou this instruction book, 
Mr. Gordon. It's called “1058 Occupa- 
tional Rating Manual with Credits. Pen- 
alties and Alphabetical Classifications.” 
Before I go I want to give you a little 
canvass on our set-up for handling long 
haul truck and cut rate finance lines. J 
mean that’s where we really go to town. 
Everybody's talking how they are losing 
their eye teeth on long haul truck busi- 
ness, and while they are crying the Old 
Ironsides F. & M. is sawing plenty 
wood. Way we do it is through engi- 
neering. You know, we make them put 
alarms on the trucks, we don't allow the 
drivers to drink and stuff like that. It's 
like anything else, if you know what 
you're doing you can't miss. When you 
think of long haul trucks, think of Old 
Ironsides. 
* OK Ox 
ut what is really putting us out in 
front, Mr. Gordon, is the way we are 
writing cut rate finance lines. I'm tell- 
ing you, we've got all the other com- 
panies baffled the way we're gobbling 
the stuff up right in front of their noses 
In the first place, if the rate’s cut that 
proves right there there is profit in the 
line or why would the rate be cut? In 
the second place, the real secret is vol- 
ume. You can’t monkey around writing 
small finance lines. They got to be big 
so you get the volume. If you can give 
us a cut rate finance line that runs into 

















up and subtract the penalties, and then | the heavy money, we will shoot the 
that’s the rate. See, you start out with a | moon on commissions. We can afford 
pretty high rate and you keep taking (CONTINUED ON PAGE 30) 
O uto P. L. suits 
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Amer. Surety ...... Ohio Cas, poe eeeaes 
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Economy Auto 7.39 
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Fireman's Fund .... 3,864,286 408 10.5 
PPE PROS. 5-00 as. 4 00:6-06 412.790 65 15.7 
Freeport Mot. . TH4,892 2 4.18 
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Western Cas. & Sur... 3,304,047 B62 

Western St. Mut..... 109,786 ; 5.4 

WolVOriMe ..cccceces 1,56 an 5.7 

Yellow Cab Mut...... 1, 109 8.4 

Yorkshire Indem..... 695,437 1 7.0 

eer ey re ere 10,445,756 6,123 4.9 
*Policy year 1937 only. 
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Strength Dependability Service 


THE 


» LONDON & 
LANCASHIRE } 


INSURANCE CO. 
LTD. 






Affiliated Companies: 


London & Lancashire Indemnity Company 
Law Union & Rock Insurance Company, Ltd. 
Safeguard Insurance Company 

Orient Insurance Company 


‘ 


4 


Pioneering in automobile insurance, the first policies of these companies were fire 
contracts with floater forms attached, a far cry from the modern ‘‘Comprehensive’’ 
Policy. Through three decades of development in automobile underwriting their 
experienced staff has given responsive attention to every agency need. 


A conservative investment policy and consistent underwriting practices combine 
to afford unquestioned security to their policyholders, regardless of general 
business conditions. 


Vv 
- 
Departmental Offices 
Hartford New York Chicago San Francisco 
~~ 
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... but 


A. 1. U. woutb HAVE SETTLED THE 
CLAIM QUICKLY, EASILY, FAVORABLY 


Whether it is insurance on a car travelling the Burmese 
jungles, on an individual flying over the Andes, or a 
factory flying the American flag in Finland, an A. I. U. 
policy gives maximum protection at minimum cost on 
any risks overseas. 


It is simplified coverage—a contract in English, ar- 
ranged here, subject to the jurisdiction of American 
courts, payable in New Yorkin New York funds, if desired. 
and guaranteed by investments within the United States. 


Because all transactions and settlements are made 
through our main offices in New York, cost is reduced, 
the difficulties of long distance negotiations and the 
possibility of error through misinterpretation of a 
foreign language are eliminated. 


No. 2 of a Series interpreting 
the world-wide facilities of 
the A.1I. U. organization, 


As General Agents and Foreign Man- 
agers fora number of leading American 
Companies, we invite brokers and 
agents to confer with us on any of their 


clients’ foreign insurance problems 


Except U. S. A. and Canada 


VITA MTU ae 


UNDERWRITERS CORPORATION 
111 JOHN STREET B&ekmon 3-7730 NEW YORK 


FIRE LIFE CASUALTY INLAND MARINE AUTOMOBILE 





Fleets Writing $500, OOO or 
Better are Graded 





STOCK GROUPS 


-———Premiums———, 
936 


























1937 
Oo ers $31, 724, 119 $25,430,503 
WEOMREUN ..0ccsecce 4,541,404 4,428,850 
A 2 are 1.816.561 2'425,364 
Parvomune, NW. C.....% 454,140 222,777 
Paul Revere ...... 908,280 445,553 
Homestead, Md..... 908,280 
New Brunswick.... 908,280 
SD: oo i66.¥05 0 908,280 
Natl. Liberty ...... 1,602,863 4; 008, 3°65: 92 
Baltimore Amer.... 592,839 373,063 
Gibraltar F. & M... 908,280 443,685 
Home Indem....... 2,119,470 1,787,479 
reer $47,392,796 $37,902,585 
Travelers Fire ....$ 2,739,011 $ 2,270,826 
ric. er 17, 8 20,069 16,731,873 
Travelers Indem 5,778,122 5,432,714 
EE. 6-0 sisweeinaen $26,337,202 $24,435,413 
DE + ckebeaecne $ 984,780 $ 865,248 
rr 723,187 636,832 
os eee 342,274 301,916 
Capital, Calif. ..... 21,414 15,134 
Amer. & Foreign... 101,760 88846 
British & Foreign. 11,627 9,653 
Royal Indem. ..... 9,969,817 5,337,206 
Eagle PRGOM, 2cecs 1,458,547 1,194,420 
Se ae So ee 984,780 865,248 
aa rere 190,280 167,183 
Federal Union 63,427 55,728 
Globe Indem. ..... 7,221,936 6,688,902 
PD Sieeeetowe® $18,073,829 $16,226,316 
Cee oS re $ 3,913,409 $ 2,844,391 
2S oe SS ae 52,127 36,856 
Museen CIty 06606 11,401 8,926 
(i) oo 7,939 6,223 
i ee |. ee 61,514 51,538 
Crtigens, W. J...:... 17,393 12,642 
Hartford A. & Ind.. 13,589,743 12,273,347 
MD Sos inraseenee $17,653,526 $15,233,92% 
Automobile, Conn..$ 2,867,881 $ 2,372,209 
BOWS TPO 6 osccess Teen. wowed 
Standard, Conn..... 66,263 52,693 
Aetna Cas. & Sur... 11,533,367 10,885,501 
AOCNA BACCO: oi. ccicucr 2,667,946 2,641,061 
| ree te $17,149,006 $15,951,464 
Amer. Auto., Mo...$13,255,281 $11,255,628 
Amer. Auto, Fire.. 2,512,448 1,936,482 
RE. «stiseenwed $15,767,729 $13,192,110 
Continental ....... $ 3,089,316 $ 1,374,679 
Fidelity-Phenix - 1,613,783 1,258,875 
American Eagle... . 222,240 174,463 
First American.... 233,903 249,457 
gg ee 53,146 34,959 
ere 495,282 365,072 
Fidelity & Cas..... 7,996,223 7,022,896 
WEE -ckcxeesdwan $13,703,893 $10,480,401 
General Accident...$12,439,209 $11,479,233 
Potomac Fire ..... 910,596 $24,362 
EN 24K 5b eaue ew $13,349,805 $12,303,595 
Employers Fire....$ 843,631 $ 725,667 
Employers Liab.... 9,369,680 9,927,713 


Amer, Employers... 2,412,212 2,377,995 





625,526 


Be ssaxdiwenet $12,6 
U. S. Fid. & -$ 9,261,247 


$13,031,375 


yuar. $ 8,558,592 


























Fid. & Guar. Fire.. 1,481,050 1,195,118 
ED itches eeege $10,741,297 $ 9,753,710 
Aetna Fite ....c00. + 379,266 $ 1,658,255 
World F. & M...... 270,938 112,263 
Piedmont, N. C.. 190,928 63,449 
Century Indem.. __ 3,148,848 2,878,182 
ES $9 9,989,980 $ 4,712,149 
Firemen’s, Newark.$ 1,598, be $ 1,195,215 
Girard F. & M..... 62 121,547 
Natl. Ben Franklin D2 121,547 
COMCOPEIG ..ccccsce 162, 121,547 
i, ETT Eee 162,536 121,547 
Milwaukee Mechs.. 460,517 344,384 
Metro. COB. cccsese 2,995,326 2,513,295 
Commercial Cas.... 2,354,481 2,220,825 
EE o <eicawusies $ 8,058,734 $ 6,759,907 
Ins, Co. of N. Amer.$ 2,421,582 $ 1,837,673 
Central Fire, Md... 136,214 103,369 
Alliance, Pa. ...... 272,428 206,738 
Phila. F. & M...... 151,349 114,855 
National Security... 45,405 34,4 6 
Ind, In. Co. of N. A. 4,701,654 4,549,751 
ee eae $ 7,728,632 $ 6,846,842 
Fireman’s Fund....$ 3,856,361 $ 4,517,347 
Fireman’s Fund In. 2,255,471 2,059,967 
Occidental Indem... 658,365 597,909 
WE sad clewncd $ 6,770,197 $ 7,175,22: 
New Amsterdam...$ 4,509,192 $ 4,532,166 
a Re er 1,931,279 1,632,269 
| 
PEE. we cdaswncoae $ 6,440,471 $ 6,164,435 | 
Zarich Fire .....<; 632,640 $ 438,949 
Zurich Genl. Acci.. 5,541,657 4,891,650 | 
MR aise sGwaeses $ 6,174,297 $ 5,330,599 








| Pennsylvania 
| Commonwealth 


-——Premiums——,, 
1937 1936 








Continental Cas....$ 5, ae O78 $ 5,483,302 
National Cas.....> 415,936 317,444 
eee $ 5,946,014 $ 5,800,746 
Alliance, Eng. -$ 399,032 $ 326,065 
PEEIOR occccuseees 398,300 325,640 
EE ee et 159,613 130,426 
eee 2,234,580 1,822,752 
U. S. Guarantee.... 2,399,014 2,152,152 
Oe ee $ 5,590,539 $ 4,757,035 
Great American....$ 1,042,879 $ 825,757 
American Alliance. 135,593 106,027 
Mass. F. & M...... 27,552 21,242 
Rochester Amer. 54,671 42,447 
COUMET, “PRs. oc é:ccc 27,552 21,242 
Detroit F. & M..... 54,671 42,447 
Great Amer. Indem. 4,190,448 3,986,465 























ee $ 5,533,366 $ 5,045,62 
Coml. Union, Eng..$ 516,926 $ 415,521 
American Central.. 281,014 225,887 
PAIBUING 2s6c000cee 124,895 100,394 
Union, London..... 128,364 103,183 
COTTOURIA. 60000008 176,935 142,225 
Coml. Union, N. Y.. 111,018 89,239 
British Geni. ..... 48,570 39,042 
Ocean Accident.... 3,147,256 2,613,221 
Columbia Cas....<. 557,828 701,727 

eee $ 5,092,806 $ 4,430,439 
Phoenix, London...$ 455,541 $ 374,146 
FMPOTIOL .ccicsvidve 118,103 97,001 
Columbia, N. J... 92,795 76,215 
United Firemen’s.. 126,539 103,929 
Union Marine...... 50,616 41,572 
Phoenix Indem..... 1,484,597 1,407,707 
London Guar, & Ac. 2,689,560 2,630,414 

ar errr $ 5,017,751 $ 4,730,984 
National, Hartford.$ 4,193,366 $ 3,094,709 
Mechanics & Trad.. 311,507 229,893 
Franklin National. 143, bh 106,104 
Transcontinental... 143,77 106,104 

PN a baccwencws $ 4,792,419 $ 3,536,810 
Swiss Reinsurance.$ 81,281 $ 43,602 
European Genl. Re. 4, 695, 164 4,640,702 

ee eee $ 4,776,445 $ 4,684,304 
eee eC ee $ 1,621,734 $ 1,452,104 
Bankers & Ship.... 2,107,359 1,716,091 
New Jersey ....... 886,893 617,048 

ME: ecasaveceee $ 4,615,986 $ 3,785,243 
Cee COB. iccclivaed $ 4,556,861 $ 4,011,241 
oS eee 22,127 15,676 

a ee re $ 4,578,988 $ 4,026,917 
St. Paul F. & M....$ 1,724,378 $ 1,104,170 
COR Te 314,737 220,730 
St. Paul Mer. Ind... 2,301,846 1,715,961 























TE 6.556 atesawed $ 4,340,961 $ 3,040,861 
Giéens Palla. ...60«< $ 1,202,333 $ 914,044 
COMMEPFCE ..ccccce 314,357 148,009 
ylens Falls Inde 2,817,149 2,748,532 

TONE acccctcaveus $ 4,333,839 $ 3,810,585 
Bite. ARON, 6.ciccces $ 2,729,465 $ 2,340,276 
FROMENCE ..nccciecose 291,138 249,612 
Lumbermen’s ..... 436,707 374,418 
Phila, National.... 181,961 156,008 

Es clocoxe since es $ 3,639,271 $ 3,120,314 
Standard, N. Y.....$ 713,245 $ 579,104 
OE oo ee 158,499 128,690 
Tokio M. & F...... 833,223 692,214 
Stand, Sur. & Cas.. 1,773,766 1,621,244 

ee $ 3,478,733 $ 3,021,252 
Protective Indem...$ 274,588 $ 236,382 
Preferred Acci..... 3,190,035 2,866,695 

EE 5 iscdncuveed $ 3,464,623 $ 3,103,077 
General, Wash. .$ 1,309,830 $ 1,203,899 
General Cas... occas 1,952,719 1,802,756 

| ee $ 3,262,549 $ 3,006,655 
London & Lanc....$ 532,112 $ 663,518 
| ene 153,527 112,433 
Law Union & Rock 51,651 99,260 
CATOROETG.  .cccvccs 75,144 110,115 
Standard Marine... 15,847 13,396 
Marine, Eng. ...... 398,300 325,640 
London & Lan, Ind. 1,968,471 1,745,394 

co Eee $ 3,195,052 $ 3,029,756 
American, N. J.....$ 1,280,295 $ 874,238 
COWMWMMPIB .ccccccee 52,394 37,153 
Deere Pile: 5 i6.c0s 0 192,810 _18,576 
Bankers Indem..... 1,670,638 1,589,289 


Total 
No. British & Merc. 


Mercantile 
Homeland — 
Ocean Marine...... 


Total 
(CONTINUED 





$ 3,146,137 $ 2,519,256 
$ 1,226,630 $ 





810,330 668,442 
383,239 311,724 
382,607 362,675 
295,700 227,655 
4,983 4,137 

$ 3,103,489 $ 2,480,336 


ON NEXT PAGE) 
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~ CRUM & FORSTER COMPANIES 














wwe wey 6 


| ~Guard Your 


CLIENTS ~ 


Oommen ef] Clit ed teeta?’ etl fw ty 


BY 
9 








- ’ a 

7 So-called cheap insurance is in the long run likely to be 

9 just what the term implies. Protection with a high grade 

6 company costs little more than cheap insurance, but the 

5 degree of responsibility and security is much greater. 

2 Your prestige and reputation can never suffer through 

4 sellmg your clients the policies of high grade companies, 

4 and to make such sales it is only necessary to dispel the 

9 illusion, which undoubtedly exists, that one insurance 

r policy is as good as another. A Crum and Forster com- 

7. pany can be relied upon as representing a high standard 

re of integrity and financial responsibility, coupled with con- 

r2 } siderate service which makes friends and not enemies of 

4 those who, unfortunately, have losses. 

D4 

v1 j 

7 If you are facing problems in handling your automobile 

- business we may be able to help you solve them. 

41 

76 

17 

70 

4 United States Fire Insurance Co. North River Insurance Co. 

61 of New York of New York 
Incorporated 1824 Incorporated 1822 

Ly British America Assurance Co., Toronto Western Assurance Co. of Toronto 

" Incorporated 1833 Incorporated 1851 

14 

04 

90 

14 

ot Richmond Insurance Company Allemannia Fire Insurance Co. 

a of New York of Pittsburgh 

82 ; 

95 Organized 1836 Incorporated 1868 

— 

399 

156 

55 Westchester Fire Insurance Co. 

518 of New York 

Hi Incorporated 1837 

115 

396 

b40 

394 

wf WESTERN DEPT., FREEPORT, ILLINOIS, F. M. GUND, Mgr. 

153 

576 

289 

256 = 

703 C 

724 

675 

655 

137 
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(CONT'D FROM PRECEDING PAGE) : a, \ | SUGGEST POSSIBLE MARKETS the ge 4 agi will help him 
~remi : 93 936 to get it, the sale is made. 
—_— Premiums——, Se > on o8e & 50 245 § , ‘ ; : 
1937 1936 Anunctates Endem..% t,5552e. * aie ef FOR $1,000 POLICY By approaching the sale in this way, 
\ Te Ps $ 526.040 $ 431,299 Associated F. & M 72,321 ie cae a d-the acd he 

Sarthe drag ata et $44°762 ee ———— the agent will now and then present the 
ee Total (CONTINUED FROM PAGE 8) higher limits where there is a real chance 

BOONE. oon vvvesns  dcttataaed Phoenix, Hartford.$ $ 554,177 | that trip to Europe, that completing of ed sale, aged oa — could —— 

>: 3 | ’ > > age re 4 nar 

ve ee ee 3 67,035 $ 52,993 | Connecticut ....... 334,417 the doctor’s degree next year, that next done Wf the agen went in on a policy 
Sipe iatie. : * 5 609 074 376.662 | Equitable F. & M qth vecitinn? The ance tndiviel thls part presentation first. The policy salesman 
: id eee spe saan nt Great Eastern, N.Y. 0,990 racation. . ova ; . > fre > » $e . 
—_—_— —__—__- : : ‘ 4: ., | is the more frequently found, but the 

re > arn » 6 == ———- » “us » ore effective . 

DOE) ..0snssskens $ 2,676,109 $ 2,429,655 ei _...§ 1214488 § ossaTs |". the disc ussion, the me re effect it prospect salesman makes more and 
mm 5 9 167.859 $1 will be. Get one thinking keenly enough larger sales. The prospect salesman 
é state Weeeevero. woo oo > ’ i , i e a i‘ of : . a Sd 5. ) s . s S , 
ane ae. 151977 Amer, Equitable...3 403,864 $ about what he wants, and if he thinks | jeaqs the prospect himself to see his 

— = Globe & Republic 232, = | prebleme< “lassifv himself for the 
iseensalapatdeeaaand AEE 5 Se ee eee Pind of 3 - ae cee ie 

: i S$ 2.346.299 $ 1.786.804 Merch. & Mfrs. 1 smith taiiaiNa lias id Of policy s to | se. 
FERGAL SSOINBOESs 4-9 Seen oven. OMe et NS Ny BEE. «55a na 200,458 —_ Selling in the home of the workman 

i Se -204sc0x 190,192 9,479 1 & é Fire 26531 1937 1936 : Bh =v - 
sled het RARER SAO: +x ee = ee United Mut. Fire..$ 997,336 $ 625,054 calls for a different technique than sell- 

Total pevces sec 2,586,491 § saa _....8 1.179.165 $ 1,032,569 | Liberty Mutual ... 10,787,740 9,784,287 | ing in the office. It may proceed in a 
Se AER eg: 8 oe ee es en i $11,785,076 $10,409,341 | MOTE leisurely way. Visual sales aids 
Sun Underwriters. 64.213 SiGe «... ..$ 643,619 $ 510,455 may often be used effectively. Even 
Hatrioti sent , 112.651 i. gi8 Atlantic, Tex. .... 165,361 (6,061 | State Farm Fire. .$ 92638 $ , nee more than at the office, there must be 
Si ndemnity.. 1,827,386 SOI,60 — a State Far ),924,05 4,139,168 0 = : . ¢ 

is Hit , Total a _.$ 1,108,980 $887,016 | St#te Farm M, Au. 10,924,057 10,139,168 | clear simple explanations of the rela- 

Total (S$ 2471189 8 2.307,074 Ween .. «<< ede $10.97: $10,154,176 | tions between that household and insur- 

; : . -1¢ 2 2¢ Providence Wash...3 943,459 $ 740,563 ance pr i ene > ; 
ekeciRap aba. 6 4.071 $ 2,368 3 3 40,563 nf ance protection. General terms will not 

poy ay en « 2.039.476 | 4 chor ee ae 86,899 56,445 > 7° $ 301,08 
Central Surety. 160,944 ,039,476 | Anch — ae og ne oe 310.975 $ do. Willie's education must be protected. 

Total $ 2415,015 8 2,041,844 Total .... 8 797,008 | Hawe. Di. Mut, F. 296,72 ; Mary's chance to go to business college. 

; , 1.311.071 § ; Hdwe. Mut. Cas... 6,900,372 5, The savings account. That chance to 
Am. Surety ihe > 071 $ Century . Dag peren (B55 294,862 — . * . . ¥ i 
oreo a euasees 012 573 ict oan D532 452 153'406 WED... sccc gees $ 7,809,163 $ 6,641,034 ~ ~ a — we in - — ’ 
amis eee ee a " if e most effective selling of this con- 

+> 009? . i aaa farmers ‘ ‘al.$ 5,100,905 3,898,653 ea 

Total ...........8 2,223,644 $ 1,8 Total ...........98 1,013,807 $ 448,268 ele re Ane. ese Sa 795 $ ete ite tract will be done by those who know 
Pa. Indem. Fire....$ 316,237 $ = ; - : : the technique of the best life insurance 
Pa Inden Cee | N. J. Mfrs. Assn. F.$ +44 036 $ 3 errs $ 5,925,630 s 4,414,824 | salesmen. 

)N. J. Mfrs. Cas 195 - In the family, it ll be 1 

Total .....8 2,121,471 _ ———— | Allied Am. M. Fire.$ 381,831 $ or » it may well be propose 

anh. ot ‘ Total .. ....-8 905,231 $ 879,425 | American M. Liab... 3,940,486 — 3,5: that all those who use the car and are 
Key'ne A. Club F..$ 201,168 3 60,096 Amer. Policyhold... 1,005,693 earning money ma 2Ip ) 
Key'ne A. Club Cas. 1,904,931 1,727,349 | Dubuque FL & M...3 586,045 $ 373,16 sae yremiun ee eee ae 
paises wert Nat'l Reserve ..... 298,774 Re $ 5,328,010 § 4,730,225 | Premium. 

Total ....8 2,106,099 $ 1,897,445 —— The $1,000 policy will save many or- 
United States Fire.§ 673,181 $ 5 Fotal ...........% SS4,S819 Automobile Mut. . $ a oes ders now being lost on the objection, 

lite States > ra, 3 ov Cactory 13¢ 6“ ’ oa ent) . a 
North River .... 356,552 577,714 | Agricultural ......$ 787,872 Factory Mut. Liab. 9 [ can't afford it.” Point out specifically 
nate nd * vines ace Empire Stat 79,486 a re . s 3.739.675 _ 27 ee Seis coon as compared to 
sritish America 71,83 80,058 | . the standard limits contract. Emphasize 
Western, Ont. . 111,898 (6,600 etal ..... S$  S67.358 ‘ . ¥ 1583 628 2 re act, Empne 
yell 71,573 | ; ines aes gait sae $ an aeT that except for the indemnity, all of the 
Westchester .... 339, 33 footy te London Assur $ 547,229 $ 592,843 i service embodied in the higher price con- 
Southern, N. ¢ ee on en ee ety th 166,803 | Total ......-..-. % 2,426,025 | tract is his. This is not the place to re- 

oO “ire “1 49, 6 ‘s ° * : : . 

Total _... § 2.055.011 % 18 F in ali sang eae em P 64.721 $ se 565 | View in detail automobile policy selling. 
Sprineficla F. & M.$ 1,694,204 $ Total .. 8 TST.851 8 850,006 Utica Mutual ..... 2.918190 2.476.952 | All that part of automobile policy selling 
ender per ee 19,830 nétle $ 655,163 $ 606,407 eames. <aiiee pertaining to service can be recited, and 
< 2 " . ” é as ae i ea. roded 3 § 606, T $ 2.982 2,533,517 . aia = o4. . . 
Mich, F. & M. 199,318 yy eel ee 11s 487 Potal .........-. $ 2,082,011 § 2.533517 | the sale is likely to be made upon this 
New England : _ 49,830 : ’ ——___ _ : Northw. Mu. Wash.$ 881,099 $ 673.873 basis with the $1,000 indemnity thrown 

Total .....8 1,093,182 8 Total .. ---8  TTDOSS F Northw. Cas. ..... 1,216,697 999'172 | in. Get cases from the records, and 

ee bP acgi PT they are ontif no here , 
Royal Exchange...$ 201,815 $ 147,487 | Boston nistseeg eseheaics Mate hk $ 2.097.796 ® 1,673,045 | @y are plentiful enough, where the 
Car & General 1,704,177 1,849,235 | Old Colon : 165,556 185.588 attorneys’ fees, court costs, bond furnish- 
— _ -————— | Harleysville M. Cas.$ 1,752,511 $ 1,454,197 | ing, plus interest on judgment has ex- 
Total oe. S$ 1,905,992 8 1,996,722 Total ......8 726,997 8 666,534 Mut. Auto Fire, een map ceeded the judgment itself. Emphasize 
as. ; De cwainy , 4 5) 

Security, Conn § SOU058 S$ FOS N a. & proxtncial:s 19.283 $ 5.412 ; ad that the service value of the contract is 
Mast & a feete Rtg ot Seaboard F. & M 90,842 48,912 ae $ 1,802,551 8 1,498,240 | not stated in dollars and cents, but may 
Connecticut Inden 3,459 27,7 Yorkshire 246.415 277,064 asily in itself, ec suble or occa- 
Be Ng ¥ =-ane | Yorkshire Inden 333,758 312,897 | Employers M,. Fire. 786 $ 9,442 " iI ; “eg t vale — — ger 
Total ... 8 1,568,020 &§ 1,075,002 = fates yD Employers M. Liab.$ 1,437,130 siona f almost tre yle, the amount ot 
$ 1.312.985 Total - $ 720,298 $ 694,285 eres indemnity named in the policy. The 
660,640 | ; pen eae Potal .........-. ' $1,446,572 thing to be emphasized, of course, is 
cok niversa : > dl,4o5 § 92,4 . —" . i a 
660.640 | Universal Indem. 9]. 261/690 318,597 | Equity Mut. ...... 3 $162,343 not the low rate, but the almost unbe- 
ae aie —______ | Cas. Recip. Exch.. : 584,141 | lievable contents of the sales package. 

$ 2,634,265 eas see a= x oon nh : : . J 
Total .. ...8 693,143 $ 811,298 isiia : _ aaa Che intelligent buyer will quickly un- 
ili, ti Miia O a. gunmen cere res crew tetra oe ee derstand that a $1,000 indemnity con- 
American Home.... 237,082 | Peerless Casualty..$ 124,942 $ 161,494 | tract will frequently settle a case for a 
$ 193.742 otal S Sus248 8 422.580 a aoe sales oben) | lower amount than the amount of a 
* 1.240. aoe Roe Sessa eset cig ee ee ee ee See "| judgment which might be left hanging 

nia : Selected Risks F..$ 14.594 §$ 33,255 DME iekdaeanns $ 1,482,867 $ 1,164,681 |; over his head. 

| eer eres 5 22 % 1,364,439 Selected Risks Ind 520,448 474,960 pe — g e12e0ne we The creed of the good salesman is 

oy ooh! - elina } . ee 917,992 § ' < i ; acai P wee 
Northwestern Natl$ $ 527,301 Sn re $ 565.042 $ 508,215 | National Mutual .. 25.662 that the only way to find out how and 
Northw'n Natl. Cas. 721,361 Mercer Cas. ...... 625,016 556.631 | where a product offered for sale fits in 
SEE anges is to push it for all it is worth long 

Ps oss onsen $ 1428270 $ 1,248,662 re: 268,670 $ 2,09 7 : 

rotal sip seus NON-STOCK Potal .......... $ 1,268,670 § 1,102,098 enough to get the answer. The answer 
pate Eeneere .--5-* Sane” saeeee Central Mfrs. Mut.$ 767,596 $ 614,001 | does not come in a few days, or even, 
ryhic ‘m 1 »9Z, rol ,2bo : ? 9- ne n' > . A . , 
ero , so - ee ar , - P caetae ne 200 Ohio Und, Mut..... 25,029 16,398 | necessarily, in a few weeks. When 

pice eca 4 Glen Cove Mut....$ 39,703 $ 26,5 —— amie ‘ i pan, ae eae er sie 

PR «655 56s te Federal Mut. Fire. 175.870 131.021 | ‘Total ........... $ 792,625 $ 630,299 | 4gents and companies have made a gen 
Merchants, N. Y...$ $ Natl. Retailers M. 641,769 500,670 uine sales effort with the $1,000 policy, 
Washington Assur. 73,327 American Motor ists 4,953,278 4,507,148 United pate, Bnoh.s i fas $ aieere practical suggestions_ and criticisms will 
Merchants Indem.. 709,606 Lumb. Mut. Cas... 15,991, +168 _16,480,879 Trav. Mut. Cas... mis 38,54 42,974 come out, but the operational test comes 
Total .!. $ 1,304,496 $ 1,125,964 ee $21,801,788 $19,652,518 | ee $ 564,263 $ 413,758 | first. 





THE HOOSIER CASUALTY COMPANY 


A STOCK COMPANY ASSETS OVER $1,000,000.00 


Writing All Automobile Coverages 
and 
All Forms of Accident and Sickness Insurance 





STRENGTH — PROMPTNESS — DEPENDABILITY — SERVICE 
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— no automobile owner would buy one until 
after his accident — but then he would want 
the BEST that he could get. 


To properly serve your present and pros- 
pective clients — and to safeguard your 
reputation as a competent and dependable 
insurance adviser — remember that the time 

} may come when the insurance you sell will 
be the only thing standing between your 
clients and serious financial disaster. 


| It Pays to Be 
| AETNA-IZED! 


| THE 





YIIM 








ala ae, Vi . se a ‘a ae Ws ~T 

AST NA CASUALTY AND 
THE A TNA LIFE INSURANCE COMPANY—THE STANDARD FIRE INSURANCE COMPANY 
| THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 


AUTOMOBILE INSURANCE NUMBER 


So sell them the kind they would want 
after the accident — if they could get it! 


In other words, sell Etna Comprehensive 
Automobile Insurance with limits adequate 
to meet any possible claim. Then your policy- 
holders will have the most dependable pro- 
tection it is possible to buy — PLUS many 
invaluable service features — and you will 
have the satisfaction of knowing that your 
advice can never be questioned. 


It Pays to Be an 
AETNA-IZER! 


SURETY COMPANY 
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Stock Fire Companies Again ‘Have Big | 
Year with 21% Gain or 83% for Two Years 


a 14 percent decrease. The Continental 









































Stock fire automobile premiums again | 
showed a substantial gain in 1937 with | a T enn ‘kk TP 5 ita by ~ made an unusual increase of 124 percent 
21 percent increase—the largest for all | PEN STOCK FIRE AUTOMOBILE LEADERS and joined the big ten in eighth place 
classes—with a total of $187,115,867 pre- | 1937. 1936 with $3,089,316. The Automobile ranked 
miums. This compares with the phe- | Net Paid Net Increase % ninth with a 20.8 percent increase and 
nomenal increase of 52 percent in 1936 | Prems. Losses Prems. in Prems. Inc. a $2,867,881 total. The Travelers Fire 
when premiums totaled $155,135,588. In| 1, Home, N. Y. ...... $31,724,119 $16,061,817 $25,430,503 +$6,293,616 +24.7 | with a 20.6 percent increase and a $2,- 
the last two years stock — automobile | 2. General Exchange... 29,788,160 17,402,199 31,462,932 —1,674,772 —5.3 | 739,011 total came 10th. 
premiums increased more than $85,000,-| 3, Aetna Fire ........ 6,379,266 2,315,346 1,658,255 -+4,721,011 +2846 | yw i i 
; ; . ee - : eg a ott , est American Shifted 
000 trom $102,000,000 1n,1935, or 83 per-| 4, Franklin ........... 4,541,404 2,236,470 4,428,850 +112,554 4-2.5 es : : : 
cent. : ; : 5. National, Hartford . 4,193,366 2,174,699 3,094,709 +1,098,657 +35.5 | The West American has been trans- 
rhe loss ratio on stock fire automobile 6. Hartford Fire ..... 3,913,409 1,636,036 2,844,391 +1,069,018 +37.5 | ferred from the full coverage table to Py 
premiums increased sharply, going from | 7, Fireman’s Fund .... 3,856,361 2,271,669 4,517,347 —660,986 —14.6 | the stock fire table this year and com- 
36.8 percent in 1936 to 48.8 percent in| §g, Continental ....... 3,089,316 1,259,597 1,374,679 +41,714,637 +124.7 | parative totals have been changed ac- 
1937 with losses totaling $91,293,686 | 9, Automobile ........ 2,867,881 1,017,698 2,372,209 +495,672 +20.8 | cordingly. The West American has a 
compared to $57,084,269 in 1936. 10. Travelers Fire ..... 2,739,011 914,515 2,270,826 +468,185 +20.6 | finance company connection and only 
The Home of New York went into writes a few dollars in casualty pre- 
first place in automobile stock fire pre- : or ; " 4 | miums. 7 
miums in 1937 with a 24.7 percent gain | was not among the big ten last year sky- | again in 1937 with $4,541,404, an increase Of course the finance company busi- 
and a $31,724,119 total. This represented | rocketed into third place with a phe- | of 2.5 percent. The National of Hart-} ness including the collision feature has 
an increase of over $6,000,000 in pre- |nomenal gain of 284 percent and a $6,- | ford ranked fifth with $4,193,366, a gain | caused the gyrations among the leading 
miums. The General Exchange showed | 379,266 total, $4,721,011 mere than its | of 35.5 percent. The Hartford Fire was | companies in the past few years. Aetna 
a decrease of 5.3 percent with a total | $1,658,255 total in 1936. ; sixth with $3,913,409, up 37.5 percent. | Fire, for instance, entered that field ag- 
of $29,788,160. The Aetna Fire which The Franklin Fire held fourth place | The Fireman’s Fund totaled $3,856,361, | gressively Jan. 1, 1937. 
ce 1987 1656————- —-- -_. > 19 3 7 cr a ———————, | 
Inc. Inc. Inc. Ine, I 
Net Paid Loss or Dec. Net Paid Loss or Dec. Net Paid Loss or Dec. Net Paid Loss or Dec. 
Prems. Losses Ratio in Prems. Prems. Losses Ratio in Prems. Prems. Losses Ratio in Prems. Prems. Losses Ratio in Prems. 
% $ % $ $ $ % $ $ % $ 
Aetna Fire .... 6,379,266 2,315,346 36.2 +4,721,011 1,658,255 633,081 38.1 +498,891 ] Amer. Eagle ... 222,240 95,061 42.7 447,777 174,463 68,859 39.4 +17,624 
Agricultural ... 787,872 350,860 44.5 + 213,100 574,772 205,942 35.8 +106,492 Amer. Equit. .. 403,864 251,296 62.2 + 50,209 353,655 142,544 40.3 + 111,487 
Atbhny i... 124,770 74,509 59.7 + 9,283 115,487 46,646 40.3 +47,212 | Amer, Fire, Tex. 3,915 Wie fae. sea! uae. | acute kai) oc. cabeutas | 
Allemannia .... 100,490 39,025 38.8 428,917 71,573 26,676 37.2 +29,802 | Amer. Home... 273,532 147,075 53.7 + 36,501 237,031 129,579 54.6 + 16,803 
Alliance, Eng... 399,032 154,257 38.6 + 72,967 $26,065 100,078 30.6 +101,794 {| American, N. J. 1,230,295 580,824 47.2  +356,057 874,238 386,643 44.2 +178,268 
Alliance, Pa. .. 272,428 110,207 40.4 + 65,690 206,738 66,908 32.3 + 43,309 Amer. Reserve... 23,376 7,297 31.2 +17,281 6,095 3,811 62.5 + 4,456 
Allied, N. Y.... 64,721 8,116 12.5 + 8,156 56,565 5,605 9.9 +10,632 | Anchor, R. I... 86,899 41,298 47.5 + 30,454 56,445 18,657 33 + 15,882 : 
Allstate F., Ill. 451,977 = 137,043 30.3 + 114,729 337,248 98,381 29.1 +146,811 | Assoc. F. & M.. 53,629 14,344 26.7 —18,692 72,321 $6,931 $1.1 —13,750 
Amer. Alliance. 135,593 61,659 45.4 + 29,566 106,027 43,708 41.2 418,618 | Atlas, Eng. ... 655,163 391,173 59.7 + 48,756 606,407 245,889 40.5 + 246,408 
Amer. & For... 101,760 42,863 42.1 +12,914 . 88,846 29,371 33.0 +22,012 | Automobile .... 2,867,881 1,017,698 35.4 +495,672 2,372,209 586,466 24.7 + 1,028,223 
Amer. Au. Fire. 2,512,448 909,770 36.2 +575,966 1,936,482 648,384 33.4 +414,145 | Baltica ........ 58,053 9,531 16.4 + 39,741 18,312 11,199 61.1 +870 
Amer. Central... 281,014 133,455 47.4 + 55,127 225,887 84,936 37.6 + 56,358 Baltimore Am.. 592,839 281,230 47.4 + 219,776 373,063 45,141 12.1 + 247,318 :; 
3 
(CONTINUED ON THIRD COVER) 
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ADMITTED ASSETS LIABILITIES M 


*United States Government Bonds...$ 9,454,600.00 Unearned Premiums’................ $ 8,848,154.94 L 
*Federal Land Bank Bonds.......... 184,970.00 Reserve for Losses.................. 10,728,115.00 ‘ 
*State, County and Municipal Bonds. 2,532,928.00 Reserve for Taxes and all other 7 
Rt aetDeaieaihiean 14,090,250.00 re ere ere 1,729,185.60 : 


First Mortgages and Collateral Loan. 80,000.00 Teitional Vole Ree ane gone : 


IE hi cadx dues as cons cuesaen 826,758.00 : 7 
Cash on Hand and in Banks.......... a > 


Uncollected Premiums not over ninety Capital and all Lia- 
days and Sundry Balances........ 3,844,067.64 bilities .............. 10,302,980.54 rm 
Accrued Interest .................... 187,017.58 Surplus to Policyholders............. 10,852,980.54 5 =a 


$34 107,919.08 $34,107,919.08 fi 



































*Valuation on National Association of Insurance Commissioners Basis. On the Basis of December 31, 1937, Market Quotations for all Bonds and Stocks tai 
owned, this Corporation's total Admitted Assets would be increased to $34,366,153.08 and Surplus to Policyholders to $11,111,214.54. be 
Securities carried at $1,057,958.00 in the above statement are deposited for purposes required by law. bs 
he 

moa 

ENERAL ACCIDENT 

int 

+ . Sur 

Fire and Life as 

or 

ASSURANCE CORPORATION, LTD es 

L ss mu 

FREDERICK RICHARDSON, U. S. Arrorney anp Manacine Director pre 

JAMES F. MITCHELL, Unirep States Manacer chi 

GENERAL BUILDING, FOURTH AND WALNUT STREETS 4 bee 

se are 

PHILADELPHIA A 

Silas 

aga: 

The 


XUM 














Wieaa 


April 18, 1938 


AUTOMOBILE INSURANCE NUMBER 





19 





Insurers Study Advances 
in Safety Equipment 





When an agent wants to sell automo- 
bile liability, what ought he to know 
about his prospect? The past record is 
of course of the greatest importance, as 
well as how often and where a man 
drives his car. But how many agents 
are acquainted with the new safety de- 
yices on automobiles, and how many 
know the value of these devices? 

Hartford companies have conducted a 
series of tests on nearly all the new 
safety devices. One of the largest of 
these companies, for instance, is con- 
stantly getting requests for financial 
backing for new safety inventions and 
gadgets which have never been put into 
practical use. The idea is that wide- 
spread use of these devices will mean 
smaller accident payments. Although 
the company is in but one business, and 
intends to remain solely an insurance 
company, tests are conducted on all 
those devices which have any popular 
use. 


Value of Fog Light 


Investigation, for instance, has been 
made of ‘the fog light, which has been 
used extensively in the past two years. 
It is generally agreed that the main 
value of most fog lights is in their low 
mounting, which causes a sharp cut-off 
of the light, eliminating to a great extent 
the blanketing effect noted in fog when 
simple headlights are employed. There 
are disadvantages, however, to the yel- 
low color, in that much amount of light 
is wasted by absorption. Consequently, 
technicians at one laboratory feel that 
the added strain on the battery is not 
worth the benefit. They feel that a sim- 
ple white beam of low intensity, mounted 
low and headed toward the gutter or 
shoulder of the road, is as effective as 
the yellow or amber beam. 

The findings of a second company dif- 
fer somewhat as to the value of the 
beam color. Because fog reflects light 
prismatically, the contention is that the 
yellow light eliminates the many colored 
reflection of white light. As the beam 
strikes the individual drops of moisture, 
the white will be reflected in many hues, 
this company claims, whereas the amber 
will reflect in just the one color. 


Laws in Some States 


Several states have laws requiring the 
use of fog lights, and in many more such 
laws are in preparation. Yellow light 
will be almost obligatory, however, in 
these states, as there are laws in most 
against the use of spot lights, under 
which classification most fog lights 
would fall were they to have merely a 
white beam. 

A new development of real value is 
the tilt switch, the best known of which 
is the “SOS” switch. This acts by mer- 
cury flow automatically to cut off the 
ignition in case of the overturn of a car, 
and is of great value in preventing fires. 

The controversy raging over window 
glass just now is of interest to automo- 
bile men. There is a movement by cer- 
tain glass producers towards the use of 
case-hardened glass in side and back 
windows. This glass, which is plain 
window glass specially treated and 
heated, has the advantage of being al- 
most unbreakable when struck by a 
blunt object. It will,. however, shatter 
into minute crystals under slight pres- 
sure by any sharp-pointed instrument, 
as the stress is broken. The advantages 
of the glass are that it is considerably 
less expensive than laminated glass, is 
much lighter, and can resist far more 
Pressure. It is used now, in common 
window-pane thickness, in airplanes and 
ship portholes. This glass seems to have 
been rejected by the ICC, but hearings 
are still being held concerning it. 

new development in the laminated 
Slass is the use of resinous plastics as 
against the cellulose in common use. 
he ordinary safety glass is made up of 





a layer of glass, a layer of plastic, and 
a second layer of glass. The new plastic 
is not so brittle as cellulose, it is much 
easier to break through in case of an 
upset, and it retains these qualities at a 
very low temperature. It is not com- 
monly known that the ordinary safety 
glass is of little value in low tempera- 
tures, as the cellulose plastic becomes 
extremely brittle. 

The trend now is toward the aban- 
donment of sharp pointed door handles 
and radiator ornaments. Injuries from 
these sharp instruments have been com- 
mon. Air-conditioning is still in the ex- 
perimental stage, but if it can be devel- 
oped satisfactorily it will have the ad- 
vantage of preventing clouding of the 
windshield and of dispelling carbon 
monoxide fumes. 

Electrical concerns are spending much 
time and money to improve the ordinary 
automobile headlights. It has been found 
that a direct beam along the side of the 
road is the most satisfactory. This so- 
called asymmetrical beam gives more in- 
tensity and will cut down dangerous 





glare. Much study is being given to the 
possibility of using polarized light for 


headlights and windshield, but so far it 
has not been proved practical. There is 
an extremely high cost for the glass, 
and a terrific amount of current is 
needed, as much juice is wasted. Polar- 
ized windshields do not as yet present 
clear vision. 


Direction Signal Lights 

The Connecticut motor vehicle depart- 
ment is devoting much time to the study 
of direction signal lights. All those in 
use today are hand-switched, and it is 
common for the driver to forget to turn 
them oft after he has made the indicated 
turn. There is a demand for an auto- 
matic throw-off switch, and there are a 
few on the market already; these must 
have a relay and a pilot light. A new 
throw-off just about ready to come from 
the laboratory is an audible warning 
which works by a heat trigger. This 
thermal unit is, however, still experimen- 
tal, and the main difficulty encountered 
thus far is in getting a thermal unit that 
will be equally dependable in cold and 
warm weather. 

The new double tube tires appear to 
be of genuine safety value. These have 
two inner tubes, the outer chamber af- 
fording an inch or more of protective 
casing to the inner. A valve between 
the two permits a slow escape of air in 


case the tube is punctured, and will do 
much to prevent dangerous blow-outs. 
This tire is still prohibitive now because 
of its high price. 


Associated Adjustment 
Bureau Has Big Gain 


An increase of considerably more than 
400 percent in volume of claims en- 
trusted to Associated Adjustment Bu- 
reau during recent years has necessitated 
the establishment of five branches by 
|that concern, the latest two being at 
Joliet and Quincy, Ill. 

Specializing in downstate Illinois in- 
| vestigations, the bureau’s locations in 
that terrietory now are: 

Home office, 619 East Capitol avenue, 
Springfield. 

Standard Office building, Decatur. 

5609 Lake drive, East St. Louis. 

D’Arcy building, Joliet. 

Boles building, Marion. 

Blackstone building, Quincy. 

Day and night service is maintained 
at all offices with 24 hour-in-the-day tel- 
ephone connections available, including 
Sundays and holidays. 

The bureau, one of the oldest-estab- 
lished in the state, handles all classes 
of claims but confines its clientele 
strictly to company representation. 














in seven years. 





ALLSTATE 


PROGRESS 


>... years in the business of insuring automobiles and of saving money 
for its policyholders have brought the ALLSTATE INSURANCE COMPANY 
to a decidedly advantageous and prosperous position. 


* * * * 


Each succeeding year, since organization, has witnessed a very favorable 
increase in both new and renewal business. 
more than 40%, increase in premium income over the previous year. In 1931 
(the year of organization) the company wrote only $118,323.00, while at 
the end of 1937, the net premiums were $2,619,336.00, a gain of over 900%, 


* * * * 


Now licensed in 35 states, the ALLSTATE has continued to increase its agency 
force throughout the country. 


* * * * 


Although ALLSTATE was organized by Sears, Roebuck and Co.., its financial 
responsibilities are entirely its own. 
financed. ALLSTATE keeps on winning new friends by the way it takes 
care of the old ones. That is the reason for its very remarkable progress. 
ALLSTATE will continue the policies which have placed it among the leaders 
in the automobile insurance field. 


Chica 


In 1937 the company showed 


ALLSTATE is ably managed, well 


INSURANCE COMPANY 
(Organized by Sears, Roebuck and Co.} 


20 North Wacker Drive. . 


go, Illinois 
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remiums Increase 9.6% 


The stock casualty companies wrote | General Accident, the former having 
$263,130,950 in automobile premiums in jr | $13,255,281 in premiums with an 18 per- 
1937, an increase of $23,147,204 or 9.6 TEN STOCK CASU ALTY AU ro LEADERS | cent increase, while the General Acci- 
percent. Losses totaled $111,816,000 1937 1936 Inc. % | dent had $12,439,209, an 8 percent. in- 
with a loss ratio of 12.1 percent, an in- Net Paid Net or Dec. Inc. | crease. The Aetna Casualty again 
provement over the 45.2 percent ratio Prems. Losses Prems. in Prems. or Dec. | ranked fifth with $11,533,367, a 6 percent 
in 1936 and 50.5 percent in 1935. Stocl. eo $17,820,069 $7,504,960 $16,731,873 +-$1,088,196 +6 | increase, followed by the Employers 
casualty automobile premiums totaled Travelers Ind. ........ 5,778,122 2,151,701 5,432,714 +845,408 +6 | Liability, with $9,369,680, a 6 percent 
$239,983,746 in 1936 and $224,257,126 in S Haertiord Acc. ........ 13,589,743 5,900,745 12,273,347 +1,316,396 +11 | decrease. The U. S. F. & G. ranked 
1935. Stock casualty automobile liability 3. American Auto. ...... 13,255,281 5,106,709 11,255,628 + 1,999,653 +18 | seventh with $9,261,237, an 8 percent in- 
premiums totaled $204,757,480 in 1937, ; 4. General Acc. ......... 12,439,209 4,838,190 11,479,233 +959,976 +8 : crease, and the Maryland Casualty again 
with losses of $88,950,132. Property | ee 11,533,367 4,335,456 10,885,501 +647,866 +6 | was eighth with $8,634,128, a 9 percent 
damage premiums totaled $54,841,709 Aetna Life ........... 2,667,946 1,243,424 2,641,061 +26,885 +1 | increase. The Fidelity & Casualty ranked 
and' losses $20,992,237. Collision premi- | 6. Employers Liab. ...... 9,369,680 4,760,813 9,927,713 —558,033 —6 | ninth with $7,996,223, an increase of 14 
ums totaled $3,396,621, with losses of | Am. Employers ....... 2,412,212 1,176,236 2,377,995 +84,217 +1 | percent, and the Globe Indemnity com- 
$1,852,447, AL A? a 9,261,237 4,068,272 8,558,592 +702,645 +8 | ing in 10th with $7,221,936, an increase 

The Travelers led the stock casualty 8. Maryland Cas. ....... 8,634,128 4234444 7,939,256 +694,872 +9 | of 8 percent. 
companies with $17,820,069 in premiums, 9. Fidelity & Cas......... 7,996,223 3,636,879 7,022,896 +973,327 +14 The Allstate and the American Fidel- 
an increase of 6 percent. The Hartford 0. Globe Indem. ........ 7,221,936 2,849,135 6,688,902 +533,0384 +8 ity & Casualty have been transferred to 
Accident came second with $13,589,743, Royal Indem. ........ 5,969,817 2,438,158 5,337,206 +632,611 +12 the stock casualty table from the full 
an increase of 11 percent. The American | Eagle Indem. ........ 1,458,547 542,703 1,194,420 +264,126 +22 coverage table this year with corrections 
Automobile went to third place ahead of | 





being made in comparative totals. 


Automobile Premiums bane Losses of Stock Casualty Companies 


1937 
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*Losses include adjustment expenses paid. 
































































soba Ce ee ae a ‘lca = me, 
Total L iability Property Damage Collision Total Inc. or ’ 
Paid Loss Ine. or Dec. Net Paid Net Paid Net Paid Net Paid Loss Dee. in Net Paid Loss 
Losses Ratio in Prems. Prems. Losses Prems. Prems Losses Prems Losses Ratio Prems. Prems Losses Ratio 
% $ 3 $ % $ $ 3 % 
Accident & Cas 4.1 — 109,499 2,009 32,389 2,947 1,717 eee Lae? uate, Oboe ai ' 
Aetna Cas. 37.5 + 647,866 8,533,849 Be 221,630 2,938,385 1,087,056 61,133 26,770 10,885,501 3,716,142 34.1 + 1,962,179 3v1 
Aetna Life 46.6 + 26,885 2,667,946 1,243,424 reer OEP 2,641,061 1,700,260 64.3 —1,794.110 61.4 
Allstate 27.7 + 710,500 1,670,126 459,732 497,233 140,992 1 478,987 32.5 + 288,494 46.8 
Amer, Auto 5 106,709 38.5 - 1,999.65 93 «10,067,270 96,344 3,164,077 1.200, 896 4, 402 4 S44 39.1 : 42.5 
Amer. Cas 1,820,798 679,011 37.2 619,686 1,280,862 092 523,293 196,587 16, 703 § 43.9 65.5 
Ame Emply 2,412,212 1,17 Ih AST + 34,217 1, ses 613 973,582 541,520 33, 079 1d 48.4 2,354,033 1.9 
Amer. Fidelity 261,549 13: 51.0 + 40,010 7 102,516 80.838 565 94, 473 2.6 188,962 39.9 
Amer, Fid. & Cas., Va. 3,009,119 1,4 f 49.2 + 348,939 1,163,161 581,483 7 1,591,700 59.8 1,931,716 59.9 
Amer. Motorists x 1,902,809 38.4 + 446,130 1,498,750 1 085, 872 4,507, "148 1,715,768 38.0 + 278,566 4,228,582 42.2 
Amer, Policyholders 473.887 47.0 + 90,951 350,930 Pye *AS8.859 64.3 + 94,641 $20,101 $5.2 
Amer. Reins 463,817 44.3 441,518 407,838 38.9 + 129,218 919,167 34.4 
Amer. Surety 1,311,071 550,668 42.0 + 458,735 9,298 566,057 45.8 + 136,051 1,099,395 47.7 
Arex Indem 5,189 iam Sitoteas 5,189 eogiew “ kewacgiate © cuales ee ee FOr ore coe  weeeete. Gea ments cee 
Assoc Indem 1,228,986 54.6 68,741 820,176 449,389 311,823 163,362 90,638 54 5 1,160,245 661,910 57.0 1,071,979 58,2 
Atlantic, Tex 465,361 44.2 + 88,800 337,376 142,941 123,756 59,816 4,229 3,217 376,561 108, 242 638.7 298,496 
Bankers, Indem 1,670,638 44.4 + 81,349 1,287,815 598,025 368.966 140,731 13,857 4,437 1,589,289 49.5 1,722,042 
Canadian Indem 61,601 37.5 i eae 48,256 17,183 13,345 ROE ‘Snes <osmbee . -, caeeae <—- ose eae © eee 
Car & General 1,704,177 45.9 —145,058 1,294,488 643,212 395,692 134,406 { 1,849,235 38.4 994,256 f 
Central Surety 2,360,944 46.4 +321,468 1,908,196 904,149 134,156 180,377 18,592 2,039,476 52.8 1,960,129 1,086, 514 55.4 
Century Indem 3,148,848 39.9 + 270,666 2,445,479 685,444 261,235 17,925 2,878,182 47.1 2,581,184 1,516.6 51.0 
aiden - Sam 59.9 +12 655,303 74, 665,435 30.5 37,341 297,8 
Columbia Cas 36.6 14 423,013 §3,2 701,727 13.8 7 19,7 : 
Commercial Cas 47.7 + 133.656 1,945,878 2,220,825 47.1 1,969,128 1,292,86 65.7 
Conn, Indem 26.9 + 107,718 404,613 427,741 29.1 + 114,635 313,106 98,827 $1.6 
Continertal Cas 5.530, ‘078 41.38 + 46,776 4,273,847 i 5,483,302 38.6 + 875,874 4,607,428 1,868,571 40.5 
Eagle Indein. 1,458,547 ‘ 3 37.2 : 1,147,370 608 1,194,420 $3.5 + 73,105 1,121,315 786,617 70.1 
Employers Liab 9,369,680 4,760,813 50.8 7,199,224 06,652 9,927,713 5,041,160 50.7 —89,410 10,017,123 11.6 
Emplovers Reins 1,898,683 30.8 5,277,531 “ 655,535 41,174 4,445,396 1,641,684 36.9 +303,569 4,141,827 
Werekes Cam, «5... 249,221 74.7 244,528 197,620 5: 390,822 49.1 —33,092 423,914 
kurop. Gen. Reins , 151 31.6 4,505,946 1, 463, 095 4,640,702 31.1) +1,165,010 3,475,692 
Excess, N. Y 635,567 88.2 668,192 1,158,738 139.3 —1,117,444 2,276,182 
Fidelity & Cas ; 3,636,879 45.4 6,159,041 7,022,896 48.8 + 90,131 6,932,765 
Fireman's Fund Ind 857,609 28.0 " 2,059,967 38.3 + 397,983 1,661,984 
First Reins 130,320 32.5 TOS.000 GEOR $$ BR.B20 cccccc cavers 101,954 40.4 —29,324 131,278 eae 
General Accident 4,838,190 38.8 3,788,298 93,305 11,479,233 41.1 +702,344 10,776,889 5,199,040 48.2 
General Cas., Wash 919,817 47.1 694,942 427 1,802,756 40.6 + 170,863 1,631,893 712,955 3.6 
General Reins. 2,966 286 664,965 122, _ are) a. eee 1,786,804 31.3 + 30,915 oor 364,289 20.7 
Glens Falls Indem 042 43.4 971,319 605,380 37,490 2,748,532 47.0 + 46,961 2,701,571 1,425,000 2 
Globe Indem “ 849,135 39.4 2,206,243 1,506,881 87,420 —_ 902 41.7 +843,959 5,844, 943 3,196,420 
Great Amer. Indem 2,419,883 57.7 + 6 954,274 38,885 3,986, 465 57.1 +&82,545 3.403.920 1,631,294 
Great Lakes Cas 301,199 3.9 3,5 273,857 38,: 37.9 +190,598 344,094 5,227 
Hartford <Aecci 13,589,743 745 43.4 + 5,396 10,356,230 4,638,815 2,921,845 1, 5 1 44.2 + 214,044 12,059,303 
Home Indem. ..... 2,119,470 47.9 991 1,655,742 807,592 460,704 172,830 3.024 5, 44.7 +457,560 1,329,919 
Houston Fire & Cas... 9,207 14.4 SaGmkien vibesrotiac Ug cientan . oaieta acs 9,207 1 = Cheese  —spemeaiae 
Indem. No. Amer. 4,701,654 35.1 + 151,903 3,589,519 1,: 1,073,529 38,606 5 7.1 + 140,418 4,409,333 
Insurors Ind., Okla 13,583 0.9 7.917 2,807 2,000 wae eee, OO. meee 
Keystone Auto Club 1,904,931 36.9 1,348,844 154,003 102,084 7 38.6 + 108.389 1,618,960 
Lond. & Lanc. Indem. 1,968,471 53.5 1,551,495 889,267 399,199 W777 1 4 ‘5, 394 40.4 + 219,538 1,525,856 
London Guar. 2,689,560 44.9 2,065,953 979,394 595,448 28,159 2,630,414 47.1 +116,591 2,513,823 
Maine Cas oo 134,192 39.0 84,160 34,660 46,087 yr] 107,218 49.5 + 23,150 84,068 
Mfrs, Cas., Pa 2,609,074 27.6 1,954,747 486,290 590,980 63,347 2.376.662 45.2 5 1,915,350 
Maryland Cas 8,634,128 49.0 6,589,736 3,345,592 1,967,696 7,939,256 4,845,113 61.0 7,616,957 
Mass. Bonding 5,429,682 53.6 . 347 2,460,117 1,179,981 5,044,760 2 55.9 4,595,485 
Merch. Indem 709,606 29.0 cia eel of rr On | Sarr nr 647,735 30.4 +81,035 566,700 
Metropolitan Cas. 2,995,326 44.2 2,486,031 489,411 2,513,295 46.5 + 300,261 2,213,034 
National Cas. Py 34.7 316,650 95,514 317,444 42.5 38,174 279,270 
New Amsterdam .509,192 0 3,486,382 980,188 4,532,166 61.3 -—406,624 4.938.790 
_New Century Cas “I poy 9.8 93,870 39,022 33,024 52.0 —44, 667 eeiged 
New Jersey Mfrs. Cas 4 555,195 324,277  ...... *264,654 48.4 + 3,962 542,590 
New York Cas... ai 720,861 184,854 813, 735 447,929 55.0 +70,441 743,294 
Northwest. Natl. Cas 9 579,329 241,158 721,361 289,040 40.0 + 150,446 570,915 
Norwich Union 0 88,72: 25,957 208,160 5.1 —214,310 422,470 os 
Oecidental Indem. s 632,169 meee. BORER visees Sasser 597,909 5.6 + 12,107 585,802 :. 
Ocean Acci. . sa 6 2,420,202 694,773 2,613,221 9.8 —1,096,175 3,709,396 1 50.0 
(hio Farm Indem 692,109 0 495,818 ee 631,263 fe + 59,659 571,604 
Peerless Cas. 3 120,565 1.066 161,494 8.6 +40,340 121,154 
Penna. Cas 0 490, 167 100,359 210,186 343,100 2 + 150,680 192,420 
enna, Indem, 5 524,159 483,581 190,170 ...... 1,738,760 4 + 112,175 1,626,585 
Penna. Mfrs. As. Cas 1,321,781 8 315,482 331,818 111,608 1,240,697 b.3 + 78,681 1,162,016 
Phoenix Indem. 1,484,597 my 425,388 349,245 11,225 1,407,707 ot + 78,133 1,329,574 
Preferred Acci 3,190,035 6 2,489,884 988,208 667,260 weed 2,866,695 i, 142 2. 4 33 3 39.8 + 405,774 2,460,921 3, 
Protective Indem 274,588 3 224,602 69, 290 48,633 53 236,382 34.3 156,737 §2,878 
Koyal Indemnity 5,969,817 S 4,608,917 1,294,388 5,337,206 42.2 4,815,707 2,485,026 
St. Paul Mere. Indem.  2,! 2 1,768,437 488,337 1,715,961 35.3 1,329,162 532,099 
Sel. Risks Indem... a) + 45 »,488 382,374 138,074 474,960 30.3 411,896 156,073 
Standard Acci 5 + 766,408 3,920,167 1,101,088 4,317,816 44.9 4,144,644 1,895,906 
Standard Sur. & Cas 2 + 152,522 1,392,194 : 373,349 1,621,244 634,461 39.1 : 1,288,166 542,190 
Sun indemnity 4 + 17,648 1,305,182 888. 743 500,816 1,809,738 1,496,960 82.7 — 560. 901 2,370,639 1,815 
Travelers ; -1 +1,088,196 17,820,069 7,504,960 ...... 16,731,873 7,352,364 43.9 —66,972 16,798,845 8, 005, 6: 29 
Travelers Indem 2 + 345,468 308,211 140,207 4,923,380 1,7 5.432-714 2,020,860 37.1 —69,096 5,501,810 
U. S. Cas Sh A + 299.010 1,471,857 698,688 445,519 3,903 »! 1,632,269 1,010,163 61.8 + 13,359 1,618,910 
ra ee a 9,261,237 3.9 + 702,645 7,021,141 3,073,075 1,966,466 272,640 154,061 8,558,592 3,984,061 46.5 +487,660 8,070,932 
U. S. Guar 2,399,014 2 + 246,862 1,880,214 660, 432 501,413 17,387 6,272 2,152,152 39.5 + 51,534 2,100,618 
Universal Indem 261,690 0 56,907 200,326 61,364 9.47 ae re 318,597 72.1 —38,879 357,476 
Utilities, Mo. ; 50.9 + 60,112 532, 713 159,623 5,903 48,998 34,958 681,222 5 457,486 
West. (. & S., Kan 1,098,314 50.3 + 5,813 813,077 577,818 864 19,663 17,792 1,844,763 3 1,505,978 
Yorkshire Indem 177,988 53.3 + 20,861 144,609 80,755 694 483 5 312,897 Le 399,527 
RE. San wucees 5,541, 637 1,891,753 34.1 + 650,007 1,507,961 909,493 377,046 ancora 6.746 4,891,650 4 4,665, oo : 
Totals . 263,130,950 111,816,600 2.1 + 23,147,204 204,757,480 88,950,132 M4 (841,709 20 992,237 8,396, 621 Ls $52, 47 239, 983, 746 108,566,388 5.2 50.5 
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AUTOMOBILE INSURANCE NUMBER 


Scan Problems of Automobile Insurance Throughout the World 


uations Universal 


worth while to 
insurance is a 


It is interesting and 
observe that automobile 
troubled and changing line 
the world. Many of the problems that 
are found in this country are duplicated 
in foreign lands. One gets the impres- 
sion that throughout the world automo- 
bile insurance is perhaps the most doubt- 
ful insofar as profit is concerned and vet 
it is the most competitive. 

In glancing over recent issues of * 


‘The 


Review” of London, one finds each week 
interesting news about the automobile 
line. For instance, there is news that a 


number of companies have decided to 
cease writing automobile insurance in 
the Irish Free State because of the con- 
sistently unfavorable 


experience in re- 
cent years. Premium rates are not sat- 
isfactory. Various attempts have been 
made to improve the experience, such as 


imposing an excess upon women drivers, 
upon inexperienced drivers and those un- 
der 21 years of age. The excess usually 
ranges from $25 to $50. 


Theory of the Accident-Prone 


There ts mention of an article written 
by Guy F. Johnson, chairman of the Ac- 
cident Offices Association, disputing the 


theory that accident-prone drivers are 
responsible for the majority of acci- 
dents. He takes issue with the commonly 


accepted belief that accident-prone driv- 
ers represent one-fourth of the total 
number of motorists and are responsible 
for three-fourths of all accidents. He 
expresses the belief that the total acci- 
dents caused by so-called accident-prone 
drivers is very small and he states that 
this element has been dealt with for 
many years by the imposition of special 
terms, some of which have proved effec- 
tive. He takes the position it is imprac- 
tical to force bad drivers from the road 
by prohibitive insurance premium. He 
says the only solution fair to motorists 
is to charge a premium as nearly as pos- 
sible in accordance with the expected ex- 
posure, with a discount if no claim is 
made, and with special attention to the 
few cases where there is a proved bad 
record or other information indicating 
exceptional hazard. 


Deficit Causes Uneasiness 


In another issue the statement is 
made that the deficit shown in the 1937 
accounts of several motor insurance 
companies has caused uneasiness. 
Higher premium rates will now be inevit- 
able, this journal states. Some compa- 
nies are exercising a stricter selection of 
risks, excluding special professions and 
drivers under age 24. 

There is mention of an article by F. 
C. Beauchamp suggesting that every 
person proposing to drive a car should 
take out a policy covering every car he 
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Occupancy, lr 








throughout | 


Find Sit 


| may drive, whether it is his own prop- 


erty or that of someone else. He sug- 
gested it is unfair to a good driver that 
he should be penalized by higher pre- 
mium rates because, for instance, he 
has a son who occasionally drives the 
car recklessly. 

Such a scheme, according to “The Re- 
view” has been tried in France by some 
companies with a certain amount of suc- 
cess. 


Situation in Germany 


“The Review” reports an interesting 
| situation in Germany. The government 
there is striving to make the German 


public motor minded and intends to put 
a cheap car on the market that will en- 
able German workers to have their own 





motors. In order to make the way even 
easier for such purchases, the proposal 
is to reduce premiums from 13 to 14 
percent with special concessions to own- 
ers of smaller cars. The reduction is to | 
be accomplished, according to “The Re- | 
view” at the expense of insurance inter- | 
mediaries. Much of the motor insurance 
in Germany is placed by automobile 
dealers. The government has now de- 
creed that only professional insurance 
men may act as agents and the rate of 
commission is to be reduced to 15 per- 
cent with an additional 5 percent for gen- 
eral agents that have really administra- 
tive functions. The government desires 
to make insurance as cheap as possible, 





| miration 


melting pot. The state has intervened 
in an attempt to eradicate unsound com- 
panies. A score or more of these oper- 
ators have been closed. The depreciation 
of the frane and the increase in awards 
and general costs have produced new 
problems and further increases in pre- 
miums will be required. Until the in- 
surance market is cleared up, discussion 
of compulsory third-party liability 
surance is being deferred. 

“Motor insurance is as yet so modern 


in- 


a branch that it has not become set in 
its practices,” “The Review” observed, 
“but, on the contrary, there is plenty of 


scope for enterprising underwriters and 
theoreticians alike. In this country 
have been discussing such innovations 
as insurance of the driver instead of the 
car, insurance by installment premiums. 
etc.. and in France, the experiment has 
been made to base premium rates on the 
number of miles the car is driven in the 
course of a year. At the meeting of La 
Preservatrice, a shareholder queried 
whether the insurance of motor vehicles 
on the basis of number of kilometers 
driven had not been a contributory fac- 
tor in the losses sustained by the com- 
pany. The general manager, however, 
was able to state that the claims ratio on 


we 


| that particular business had been as low 


as 35 per cent. 
for the 
motor 


We have the highest ad- 
technical knowledge of 
insurance underwriters, 
who have developed their branch almost 


French 








insurance has found that it gives the 
agent a definite method of approach and 
an outline for his sales talk. The first 
few pages establish the fact that the 
company is financially strong, which is 
an especially important point in selling 
automobile liability insurance, because 
the agent is selling the financial re- 
sources of his company as a substitute 
fer the prospect's. The visuai sales book | 
also gives evidence that the company 
settles its claims promptly and has a 








coast to coast service. 
With the reputation of the company 
firmly established several pages show 
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to the point of an actuarial science, and 

so as to cause the country to be more we repeat that the difficulties of present- 
| completely insured and thus avoid the | day motor insurance in France do not |} 
| necessity of compulsory automobile in- relate to any technical flaw in the rating | 
surance or financial responsibility laws. | system, but to a general lack of observ- 
} ‘The Review” states that motor in- | ance of that system.” | 
| surance in France is verv much in the! In Belgium, legislators are consider- | 
One company which has its agents use the need for automobile liability insur- 

a visual sales book in selling automobile ance. Under the heading “If You Have 


a Car You Cannot Escape the Inevit- 
able,” the various difficulties which the 
motorist may encounter in case of an ac- 


cident are outlined. The claimant 
always seeks heavy damages in_ per- 
sonal injury suits. The costly and 
troublesome procedure which the unin- 
sured motorist faces is outlined. He 
must engage an attorney, pay the cost 


of depositions, witnesses, 
and other expenses. 
appeal and 


investigations 
Then there is the 
more costs. There is the 
judgment, which if unsatisfied is a blot 
on the prospect's name and a threat 
(CONTINUED ON PAGE 30) 





ing the necessity of legislation to give 
security to victims of road accidents. A 
bill was considered that would make the 
motorist responsible in the event of road 
accidents unless can 
accident was his 
| any 


he prove that the 
not fault, nor due 
inherent vice of the car. Some 
gian insurance companies believe that 
the bill should the whole way and 
make it compulsory for motorists of ail 
kinds to insure against third- risks. 
In Great Britain, some under- 
writers desire such a to be 
set up. 

In December, Finland passed a 
conipulsory motor third-party insurance 
law, framed on the Swedish act. It was 
extended to cover property damage as 
well. Insurance can be transacted only 
by Finnish companies which have been 
authorized by the ministry of social af- 
fairs. The premium rates must 
proved by the ministry. 


to 


Bel- 
go 


party 
of the 
clear line 


1937 


be ap- 


No-Claims Bonus 


The question of a 
continues to engage 
tion, “The Review” points out, but on 
the whole, it states, the system appears 
to be holding its ground. An increased 
scale of bonus has been adopted in Swe- 


no-claims bonus 
considerable atten- 





den and reference is made to the intro- 
duction of the safe driver plan in the 
United States. However, it is pointed 
out that the Canadian underwriters 


| dropped the bonus last year. It had de- 
veloped into a farce in that country as 
Insurances were moved with ease from 


one company to another and the practice 


degenerated into a mere reduction in 
prenuum rates. 
Record of the Driver 

Most underwriters agree that some- 
how or other the record of the driver 


must be taken into consideration and at 
| the present stage of motor insurance 
| technique they rely upon the no claims 
| bonus to act as a correcting factor in 
this respect. 

| Sooner or later, according to “The Re- 
view,” the fundamental question will 
have to be faced of whether there shall 
be a limitation of liabilities in respect of 
road accidents. At present the sky is 
the limit and judges and juries are giv- 
ing their imagination full play in deter- 


mining the amount of compensation. 
These humanitarian awards are being 
overdone and certain limits should be 


put to the 


amount of compensation pay- 
able 


in the event of accident. The de- 
cision in a case known as Rose vs. Ford, 

‘The Review” states, awarding damages 
for loss of expectation of life has helped 
to commercialize the value of human life. 
There should be a sense of proportion 
in relation to compensation for road ac- 





cidents. “The Review” concludes. 





SCOTTISH UNION AND NATION AL | 


Established 1824 


H. MeCormick, Secretary 


Liabilities, $3.668. 


Policyholders Surplus, $4,618,506.32 


AMERICAN UNION 


Insurance Company 
ARTFORD, CONNECTICUT 
J. H. Vreeland, President 


3.267,152.82— 
Policyholders Surplus, 


Liabilities, $485,390.20 
2,781,762.62 


iland Marine, and Riot and Civil Commotion. 


CENTRAL UNION 


Insurance Company 


HARTFORD, 
J. H. Vreeland, President 


Administrative Offices: 


Assets, $1,510,737.98 


Policyholders Surplus, $1,335,984.61 


® The Companies of this Group are entirely local agency companies, both in the letter and in spirit observing 
the principles of the American System. 


© A complete portfolio of lines is written: Fire, Windstorm, Automobile, Sprinkler Leakage, 


For Agency Representation Please Write Direct to the Company. 
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Liabilities, $174,753.37 
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F'ull Coverage Premiums Up Nearly 5 Million 


Trinity-Universal with a 22 percent gain 




















The full coverage stock companies + Be gage ge 7 
showed a $4,838,068 increase in premi- r J 2 r Y aT advanced from third in 1936 to secon 
ums or 15 percent in 1937, with : total TEN FULL COVERAGE AUTO LEADERS place in 1937 with a total of $2,796,063. 
of $36,481,706. Losses totaled $15,365,- 1937 1936 Inc. % The Pacific Indemnity ranked third with 
529, with a loss ratio of 42 percent, com- Net Paid Net or Dec. Inc. $2,795,908, a 10 percent decline. The 
pared to 40.8 percent last year. Full Prems. Losses Prems. in Prems. or Dec. American States advanced from fifth to 
coverage fire premiums totaled $2,755,-? 1. Ohio Cas. .......... $4,556,861 $1,903,732 $4,011,241 +$545,620 +13.6 fourth place with a 19 percent gain and 
804, with losses of $838,462. Theft pre-} 2. Trinity Universal ... 2,796,063 1,096,192 2,287,312 +508,751 +22.2 a $2,055,514 total in 1937. The Commer- 
miums were $1,198,669 with losses| 8. Pacific Indem. ..... 2,795,908 1,245,644 3,112,909 —317,001 —10.1 cial Standard ranked fifth with $1,889,- 
$250,177. Liability premiums totaled} 4, American States .... 2,055,514 669,890 1,725,607 +329,907 +19.1 034, a 6 percent decline. The Buckeye 
$19,259,539 with losses of $7,847,036.7 5. Com. Stand., Tex.... 1,889,034 $28,521 2,011,025 —121,991 —6.0 Union, Casualty pushed up from eighth 
Property damage premiums totaled 6. Buckeye Un. Cas. Co. 1,751,159 651,205 1,345,210 +405,949 +30.1 place in 1936 to sixth in 1937 with $1,- 
485,586, while the losses were $2,775,153. | 9, Amer. Indem., Tex... 1,507,002 688,098 1,159,138 +347,864 +30.0 751,159 in premiums, a 30 percent gain. 
Collision premiums totaled $5,439,309,] 8. Wolverine .......... 1,339,699 961,183 1,488,334 —148,635 —9.9 The American Indemnity went up from 5 
losses $3,496,535. 9. Employ. Cas., Tex... 1,281,068 541,702 1,001,903 +279,165 -+27.8 ninth to seventh with $1,507,002, a 30 

Seven of the big ten full coverage 10. United Pacific ...... 1,231,529 532,734 983,246 +248,283 +25.2 percent gain. The Wolverine ranked 
leaders showed substantial gains in 1937 eighth with $1,339,699, a 9 percent de- 
premiums with the Buckeye Union Cas-} the American Fidelity & Casualty and! parative totals have been adjusted to | cline. The Employers Casualty of Texas 
ualty and the American Indemnity of} the Allstate have been transferred to | take care of these changes. was ninth with $1,281,068, a 27.8 percent 
Texas showing 30 percent increases.) the stock casualty table and the West | The Ohio Casualty again headed the} gain. The United’ Pacific also showed a 
There were a number of changes in] American to the stock fire table as they | full coverage companies with $4,556,861 | nice gain of 25 percent and totaled $1,- 
rankings among the leaders. This year (no longer write full coverage. The com- ' in premiums, a gain of 13.6 percent. The | 231,529 in premiums. 


Automobile Premiums and Losses Full Coverage Stock Companies 


1936———_____— 












































































































— ————_—_$__— 1937 — — — 
Inc. or 
Total Loss Inc. or Dec Fire Theft Liability Property Damage Collision Total Loss Dec. in 
Prems. Losses tatio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio Prems. 
Am. Fire & Cas., Fla. 272,239 111,574 40.9 + 1,326 28,002 12,1 56 15,120 3,323 101,741 22 56,738 25,755 62,036 47,994 270,913 98,663 36.4 ny 45 2 
Amer. General, Tex. 503,830 182,382 36.1 +128, 590 102,735 Wiceuee, ° Ghucsoks 232,874 2 72,591 29,858 95,630 55,168 375,240 123,770 32.9 
Amer. Indem., Tex.. 1,507,002 688,098 45.6 +-347,864 170,703 58,851 12,942 798,469 8g 275,899 118,927 203,100 110,118 heey 428,740 36.9 
Amer, States ...... 2'055,514 669,890 32.5 +329,907 77,123 98,483 17,074 1,023,208 674 454,591 138,748 382,305 202,927 1,725,607 552,287 32.0 
Anchor Cas., Minn.. 920,879 386,786 42.6 +- 208,344 157,597 19,001 37,208 4,593 540,716 )8¢ 200,281 60,834 78,420 48,395 es 535 263,376 36.9 
Buckeye Un. Cas., O. 1,751,159 651,205 37.1 +405,949 °136,345 21,453 23,459 13,583 958,631 331,527 416,969 169,054 193,470 110,685 1,345,21 408,407 30.3 
Coml. Standard, Tex. 1,889,034 828,521 43.8 —121,991 74,696 36,031 70,802 16,780 1,144,469 524,758 436,541 132,761 116,923 80,254 2,011 "25 775,400 38.5 
Economy Auto., Ill... 402,252 136,944 27.8 +125,462 70,312 13,654 %......  cseeee 198,457 39,225 132,304 20,923 91,180 63,142 366,790 $3,671 22.8 | 
Employers, Ala. .... 180,467 82,377 45.6 +64,698 15,104 1 re eee 121,254 54,124 32,428 11,579 11,681 11,644 115,769 37,007 31.9 
Employ. Cas., Tex... 1,281,068 541,702 42.2 + 279,165 56,015 15,377 42,704 12,638 789,624 315,385 272,622 109,012 120,103 89,290 1,001,903 415,461 41.4 ‘ 
Freeport Motor, IIl.. 747,159 238,720 31.9 +138,834 90,753 Seen  Piskess. «sauces 372,255 109,881 156,520 53,718 127,631 65,519 608,325 210,533 34.6 
General Cas., Wis... 1,050,565 437,697 41.6 -+151,395 58,434 13,143 36,589 6,225 525,987 284,775 358,386 90,240 71,169 43,314 899,170 379,806 42.2 
Governmt. Employes 238,289 6 28.5 +134,595  %27,516 6,031 9,907 1,767 98,771 15,358 33,074 9,138 68,110 35,281 103,694 17,049 16.4 
Hawkeye Cas. ...... 514,862 >} 35.3 +53,055 64,087 Set Veaésis.. danens 254,120 77,605 136,511 43,636 60,144 38,604 461,807 163,020 35.3 I 
Hoosier Cas. ....... $830,902 417.769 50.2 +-143,546 51,717 14,998 42,823 7,035 377,374 196,884 180,518 81,015 178,470 117,837 687,356 212,192 30.8 F 
Illinois Cas. ........ 413,490 186,115 45.0 +.20,209 24,172 9,058 27,880 3,809 184,042 70,808 85,056 41,024 83,704 58,899 393,281 150,662 38.3 $ 
Ill. Natl. Cas....... 623,454 240,850 38.6 -+-147,569 540,996 10,805 36,974 4,982 262,726 100,484 126,790 38,502 154,032 85,376 475,885 199,507 41.9 
Imperial, D. C...... ies “ROMEO MES GoRRUYE Sa. sevens palteau> <Seeiek RReebee ~ eeeee eeeeeee, “Geeta? aekene, | ae sacs 71,328 7,796 10.9 2 
SRG cist ccwseene 679,427 335.740 49.4 +129'843 40,464 10,518 39,116 11,601 247,427 106,995 116,657 57,041 221,340 140,885 549,584 273,799 49.8 s 
Mercer Cas. ........ 625,016 236,713 37.8  +68,385 24,199 9,695 23,650 5,777 366,741 125,401 143,757 55,193 58,863 37,278 559,631 250,371 44.9 
Motor Veh. Cas., Ill.. 944,023 329,081 34.8 -+226,6 749,945 8,191 69,519 160,355 186,012 43,093 170,456 1(8,972 17,351 249,369 34.7 : 
Natl. Auto., Calif... 225,926 86,603 38.3 —164 97,416 41,566 *...... 133 15,968 3,418 56,414 34,486 226,090 67,577 29.8 
Northw. Cas., Wash. 1,216,697 442,059 36.3 217,525 49,639 Seen icanse 8 148,758 58,242 134,777 75,335 999,172 415,164 41.5 ] 
le Pk. acisccsed 4,556,861 1,903,732 41.7 +545,620 220,953 43,005 176,720 35 977,971 370,331 477,779 270,688 4,011,241 1,576,955 39.8 
Oregon Auto........ 328,890 144,346 43.8 +52,709 #17,305 3,593 7,828 8,853 75,728 22,299 41,692 15,759 276,181 122,744 44.4 ‘a 
Pacific Auto., Calif.. 872,157 446, 816 §1.2 + 89,3 58,450 BROe Pecetcd s¥00we 508,763 260,977 185,096 98,264 119,848 67,524 782,800 282,808 36.1 | 
Pacific Employ. .... 1,064,384 33.6 296,266 107,605 Meee Pes ius  cubees 556,816 163,177 170,571 69,345 229,392 91,823 768,118 225,618 29.3 \ 
Pacific Indem. ..... 2,795,908 44.5 —317,001 258,500 87,286 %......  cccoes 1,674,789 651,112 468,779 177,870 398,750 329,377 3,112,909 1,943,286 62.4 \ 
Pref. Auto., Mich... 735,101 43.1 -+46,4563 994,207 23,600 *......  ...... 354,425 141,820 170,143 59,337 116,326 92,567 688,648 262,071 38.0 
Bah. Aute., TU. 00% 306,018 25.0 +103,377 16,086 2,885 21,077 1,602 158,149 33,632 64,088 20,117 232 15,740 202,641 60,033 29.6 
Tenn, Auto. ........ 346,039 37.4 +116,947 16,3707 10,025 10,216 S64 201,642 74,240 97,541 34,121 18,346 10,007 229,092 64,023 27.9 ! h 
Traders & Gen., Tex. $19,766 5.235 61.3 +-115,063 33,123 19,503 14,584 2.379 169,959 128,067 56,612 24,123 39,386 21,762 204,703 319,783 156.2 | 
Trinity-Universal ... 2,796,063 1,096,192 39.2 +508,751 290,026 101,386 236,654 58,434 1,229,841 454,673 452,541 163,429 526,525 2937185 2,287,312 906.671 39.6 : 
ee Tn cs oscass 642,759 301,281 46.8 + 67,606 25,713 7,355 46,070 6,341 269,079 128,188 131,795 43,159 155,952 109,885 575,153 241,569 41.0 a 
United Auto., Mich.. 125,723 5,840 116.7 —145,061 13,829 ERUOS acess | ohaese 60,347 73,153 35,202 30,562 16,344 34,874 270,784 167,708 61.9 C 
United Pacific ...... 1,231,529 43.2 +248,283 104,904 8 ere ae 570,537 313,879 273,525 102,280 182,563 90,533 983,246 365,990 37.2 Si 
Wolverine ........- +1,339,699 71.7 —148,635 95,537 56,875 52,455 18,409 566,508 = 326,408 287 7023 168,083 338,176 391,408 1,488,334 636.699 42.7 fi 
éateeeanen 36,481,706 15,365,529 42.1 +4,838,068 2,755,804 $38,462 1,198,669 250,177 19,25 9,539 7,847,036 7,485,586 2,775,733 5,439,309 3,496,535 31,714,966 12,995,585 40.8 +5,335,851 n 
L 
s include adjustment expenses paid. ®SIncludes fire and wind, ce 
1Includes comprehensive premiums, $7,373; losses, $9,686. ®Includes collision, plate glass, towing and comprehensive. 
2Includes comprehensive premiums, $102,505; losses, $11,859 ‘Includes windstorm, N 
*Included in fire figures. SIncludes theft and miscellaneous. U 
%Includes comprehensive premiums, $17,009; losses, $2,243. ®*Includes wind. ec 
4Includes comprehensive premiums, $1,607; losses, $839. b 
' 
—— th 
“Trivial” Injury Cost $15,000 | On May 8, 1935, the assured, located | claimant apparently sustained trivial, if| trial. A verdict was returned in the te 
in Philadelphia, collided with the rear of |} any, injuries. Subsequently, however, | amount of $15,000 in favor of the plain- ‘a 
Here is an actual example of under-j the claimant’s car which had stopped | the claimant alleged a dislocation of the | tiff. This assured carried the conven- he 
. . . . rr ° , ec cr . . . . . 
insurance in so far as automobile p. 1. is | suddenly. The ge to the claimant’s | fourth and fifth lumbar vertebrae. Suit] tional 5/10 limits and was personally 
concerned: car amounted to only a few dollars. The ' was instituted and recently reached for ! financially responsible. th 
' A 
IN ALL DOWNSTATE ILLINOIS CASES : 
Gr 
s s . Er 
DAY AND NIGHT SERVICE You Will Find It or Write the ALL CLASSES OF CLAIMS : 
to 
s ; ag 
EVERY DAY IN THE YEAR | Advantageous to Nearest Office of | FOR COMPANIES ONLY i 
yer 
the 
cee 
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ASSOCIATED ADJUSTMENT BUREAL, rnc. : 


HOME OFFICE: 619 EAST CAPITOL AVENUE, SPRINGFIELD 
Fully Equipped Branch Offices at: | 


DECATUR EAST ST. LOUIS JOLIET MARION QUINCY 
STANDARD OFFICE BLDG. 5609 LAKE DRIVE D‘'ARCY BUILDING BOLES BUILDING BLACKSTONE BUILDING 


MAXIM U M SERVICE A T MINIM U M cos tT 
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i 48, 19 1938 AUTOMOBILE INSURANCE NUMBER a 
| — ———— ———_—_————— a —<—<—<——— ——= — — — 
= called “ambulance chasers,” these men |The law, of course, varies in different 

} ear oO rou e in er usually know their limitations and do not } states. In Chicago recently a case was 
| iry their cases themselves. If they can- | settled oe two minors who were 
a e not get a settlement before the trial, | injured when they were 10 but the father 
. Stirs ( ,omplacent Motorist | they usually hire an expert trial lawyer. | refused to settle until nine years later 
| This means if a case goes to trial, the de- | when he was convinced ‘that the injuries 
} fendant must have a first class lawyer if | would not cause any further effects. Al- 
1 , | he is to expect a favorable result. | though in this particular case the final 
d Next to an undertaker people are | investigate every angle, line up Wit- | In order to save the cost of automo- | settlement did not amount to very much 
7 probably more fearful of getting in- | nesses, pay their expenses, etc. Often-| bile liability insurance, the motorist | the legal expense of handling the cas« 
h volved with a lawyer. High fees and|times the automobile owner-defendant takes the chance of going through all | over the nine year period ran the total 
e court costs and involved litigation are | in the case is severely injured in the ac- | these trials and tribulations which an in- | bill to a substantial figure. 
O commonly associated in the public mind | cident so that he is unable to secure wit- | surance company would take care of in | Settlements are signed by the fathers 
d with members of the legal profession. | nesses at the time the accident occurred. | an efficient and expert manner and pay | of injured minors’ but because of some 
- This fact offers a vulnerable point in | This handicaps the defense and increases | the bill. technical point in making the settlement 
.- — the sales resistance of the hard | the cost of pre-trial investigation. | In addition to the actual cost and the case may be reopened years after- 
e boiled prospect. Reference to lump sum The thoroughness of the pre-prepara- | worry, the damage suit defendant prob- | wz ard when the mi es his ma- 
h verdicts of $10,000 and $15,000 may be | tion work before the trial of a case has | ably will neglect his business and job | jority. This al legal ex- 
” ineffective because the average man’ a great deal - influence on the final re- | which may cause additional financial loss | pense as well as a possible judgment 
a. doesn’t comprehend such sums but he: sults and if the defendant has not made | during the litigation and the period lead- | ‘ 
n 5 does know that lawyers and judges mean | a wise selection in the choice of a law- | ing up to it. Case Tried Several 
0 trouble. | yer, he may lose the case on technicali- | * | Years After Accident 
d The fact that the automobile liability | ties. ; Minot i ine Cone ti | In many automobile injury suits the 
e- policy averts possible legal entanglement Very few damage suits are so clear | ee | Case is tried several years after the ac- 
- in case of automobile accidents has a/| cut that the extent of negligence is self- | There are a number of complications | cident occurs. This is especially true in 
at strong appeal. The public is claim- evident and the amount of damage read- | which may arise in an automobile dam- | larger cities where the courts get con- 
a minded and has a tendency to be care- | ily ascertainable. Many times the op- | age suit. Approximately 25 percent of | gested and there are many delays. This 
¥ less with the truth in establishing the | posing lawyers themselves will haggle | the victims of automobile accidents are | is an especially good point for a sales- 
extent of. injuries and the amount of! over a proposed settlement throughout | children. This means possible legal com- | man to bring out in selling automobile 
damages involved. Even though an au-| the trial, and the defendant’s original | plications. Although in most states the | liability insurance because the uncer- 
tomobile owner involved in an accide - | offer of a few hundred dollars may de- | injured person must bring suit within a| tainty lasts over a period years and 
may feel and actually be free from legal | velop to a sizable sum in case the evi-| limited time after an accident, a minor | the public is appreciative of the fact that 
responsibility in connection with claims | dence looks bad for the defendant as the | does not have to bring suit until he there is much red tape involved in legat 
= arising from the crash, he has to defend | trial progresses. By all means the de- | becomes of age and then he is usually proceedings. 

suits brought against him. Even if he | fendant should have an expert attorney. | given an additional year or two leeway. (CONTINUED ON PAGE 31) 
is successful in so doing, the attorney’s | In law as in other businesses and profes- SSS... 
- bill will be fairly sizable. One large in-| sions about 20 percent of the Lavy ers | qammmmmmmmmmmmmmmnnnnnnnnnsssssssnsssnssnesssstnssnnnnnnnEE 
19 surance company which obviously is able | are expert. This means if the defendant 
97 to get legal talent at a reasonable cost | is able to select one of the experts he is 
+ because of the large amount of litigation | lucky, but when he selects a lawyer he 
74 work it does, sets aside a $250 reserve | is influenced by friends and friends of 
82 for legal expenses in every action filed | friends and gets advice from numerous a 
16 against an assured. Most of these| sources. Many times the lawyers who 4 J ‘ 
tn cases are settled out of court, which | are level headed and trustworthy are not ASSOCIATION 
16 keeps the average legal cost down, | trial experts and because they are fee INDEPENDENT 
21 but if a case does go to trial it is esti- | hungry they may attempt to try a case 
a mated that the legal cost will be at least | in court when they are not really quali- 

110 $500, probably $750 and maybe up to | fied. Titoicaneo to sent 
10 $1,500 if there are complications. Although the lawyers who secure the 

+ ' In defending an automobile liability automobile accident suits from victims ' 

84 suit it is necessary to collect evidence, | are often not highly regarded and are ~ 

114 
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a PAY UP OR GO TO JAIL | 

730 

082 


OF 





Your State ae The People of the State of 


| Your County § ® To the Sheriff of ——— County, GREETING: 
WE COMM AND you that you take Mr. Uninsured Motorist, Defendant, if 


he may be found in your County, and him safely keep, as by law required and 
herein commanded, so that you have His body to satisfy person he injured in 
an automobile accident, Plaintiff in the sum of —? ?— Dollars and —? ?— 
Cents, which the said Plaintiff, lately in the County Court recovered against the 
said Defendant, and which, by the said Court, was adjudged to the said Plaintiff 
for —? ?— damages in a plea of trespass on the case Person Injured in Auto- 
mobile Accident vs. Uninsured Motorist. And also the further sum of —? 


The Indiana adjusters shown here are exclusive in- 
surance claim adjusters with full time experience. All 




















851 “4 . e_ 40 
| Dollars and —? ?— Cents, which was adjudged to the said Plaintiff for his are members of the National Association of Independent 
costs and charges i in that behalf expended, whereof the said Defendant Uninsurec © 7 
Motorist convicted, as appears to us of Record. You are so to take and ge Insurance Adjusters and are equipped to render prompt, 
Uninsured Motorist Defendant, as by law required, until said sums and all lega . sail ° ° 
costs and expenses in said cause be paid and satisfied, or until he is discharged efficient and dependable state wide claim service. 
by due course or process of law, and is not to be imprisoned for a longer period 
— than six months from the date of arrest. ss 
And do you have the moneys which may be paid on this Writ, ready Thomas Duncan Adjustment Co. Eugene Mclntyre 
the render said Plaintiff, and make a return of said Writ, with an endorsement eee Central Union Bank Bldg. Insurance Bldg. 
ain- in what manner you shall have executed the same, in ninety days from the date E ‘l Indi lis 
yen- hereof, as by law required. : vensvine ndianapolis 
ally Witness, ———————- Clerk of our said Court, and the Seal thereof at : . . 
this City of . in said County, the day of Glen Baker Adjustment Co. Swain Adjustments 
— « A. D, 193— Clerk Central Bldg. Security Trust Bldg. 
[Seal] Fort Wayne Indianapolis 
This body attachment may look like | Even if the defendant hasn’t money or Robt. Denton Adjustment Co. George White 
Greek to the average man but in plain | property in his own name a hard boiled 338 Utility Bld GI Block 
English it is a court order for the sheriff | lawyer can “sweat” it out of him or his tility g. ass Bioc 
to take an uninsured automobile driver parents Or children or other relatives by Fort Wayne Marion 


to jail unless he pays a judgment secured 
against him as the result of an automo- 
bile accident. Smart damage suit law- 
yers usually try to get a malice count in 
the cause of action and they often suc- 
ceed in the 24 states which permit im- 
prisonment in case of an_ unsatisfied 
judgment in which malice was charged. 





“slapping him in the jug.” This threat 
of imprisonment is an especially good 
reason why automobile owners of limited 
means should have liability and property 
damage protection. It is hard to beat 
the game with a clever attorney em- 
ploying all the tricks of the law against 
him. 








CENTRAL KANSAS ADJUSTING COMPANY 
Fire — Amtemebie — Inland Marine 
H. Moore, Manager 
INVESTIGATIONS — ADJUSTMENTS 
WHEELER & KELLY BAGHY BLDG. — WICHITA, KANSAS 
Telephone 4-2225 
Member National sedition Independent Insurance Adjusters 











H. G. Dougherty 
Lemcke Bldg. 


Indianapolis 


Foley Adjustment Co. 
Christman Bldg. 
South Bend 


The aim of these adjusters, like that of the organizations with 
which they are affiliated, is to raise insurance adjusting to the 
standard of a profession, with all the rules of ethics, which should 
properly apply. 
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Mutuals Increase Auto Premiums 12 Percent 








Mutual automobile premiums totaled | jtotal. The American Mutual Liability 
3 in 1937, a 12 percent gain | TEN MUTUAL AUTOMOBILE LEADERS ranked seventh with $3,940,486 pre- 
1,789 over $100,460,484 total in i S 7 miums, 11 percent gain. The Factory 





1936. Losses totaled $46,212,505 in 1937 1937 1936 Inc. or P Mutual Liability wrote $3,231,845 pre- 
with a loss ratio of 40.9 percent. In Net Paid Net Dec. in % miums, up 3 percent and again ranked 
1936 losses totaled $40,234,868 with a Prems. Losses Prems. Prems. Change eighth. The Utica Mutual with a ga‘n 
Lumb. Mut. Cas... .$15,991,168 $ 5,968,098 $14,487,379 -+$1,503,789 +10 of 18 percent and a $2,918,190 total ad- 
State Farm Mut..... 10,924,057 5,304,653 10,139,168 +784,889 +8 vanced from 10th place in 1936 to ninth 
Liberty Mut. ....... 10,787,740 4,662,245 9,784,287 +1,003,453 +11 | place. The Merchants Mutual Casualty 


10 percent loss ratio. 
There was no change in rank among 
the first five mutual companies in auto- 








mobile premiums. The Lumbermens Hardware Mut. Cas. 6,900,372 2,633,295 5,815,239 +1,085,133 +19 was tenth with $2,620,547, a 2 percent 
Mutual Casualty led with $15,991,168, a State Auto, O....... 4,232,530 1,787,492 3,853,742 +378,788 +10 | decline. 
Farm Bur. Mut., O. 4,165,370 1,930,999 3,222,293 +943,077 +29 The 1936 mutual totals include the 


16 percent gain. The State Farm Mu- 
tual showed an 8 percent gain with a 
$10,924,057 total. The Liberty Mutual 
joined the ten million class with 11 per- 
cent increase and $10,787,740. The Hard 
ware Mutual Casualty showed a 19 pet 


Am. Mut. Liab..... 3,940,486 1,459,759 3,537,790 +402,696 +11 premiums of the Automobile Mutual In- 
Factory Mut. Liab... 3,231,845 744,491 3,130,313 +101,5382 +83 demnity of New York and the Builders 
Utica Mutual ...... 2,918,190 1,191,642 2,476,952 +441,238 418 & Manufacturers Mutual which are now 
Merch. Mut. Cas... 2,620,547 1,286,742 2,669,559 —49,012 —2 in receivership. Their totals were around 4 

$1.300,000 each in 1936, 
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cent gain and a $6,900,372 total. The The totals by lines on 1937 business | 
State Automobile of Ohio had $4,232,530 The Farm Bureau Mutual of Ohio with a 29 percent gain, the largest are given below along with grand totals 
premiums, a gain of 10 percent advanced from seventh to sixth place among the leaders, with a $4,165,370 for both 193% and 1936: 


Automobile Premiums and Losses of Mutual Companies 














































































- ———————_ 19 7- ——_ _ _ - —- - -_--———_. 1936 
Total Fire Thett Liability Property Damage Collisior 
Net Paid Loss Ine. or De¢ Net Paid Net Paid Net Pi Net Paid Net Paid Net Paid Loss 
Prems Losses Ratic in Prems Prems Losses Prems. Losses Prems Prems. Losses Prems Losses Prems. Losses Ratio | 
3 $ % $ $ $ $ $ 3 3 $ $ 3 3 $ 3 re 
Abington Mutual 19,282 7.45 8.6 + §,372 is2e3N  “RSSCeS eR eRe. OMEN E SO? ewe. Caiweece De “eeRines atte we ote a 13,910 4,544 32.6 
Ace Mut la 120,302 57,937 $8.1 3.2 o8 pele Soe.. Kdeaiia esekie . os ree ee aaa 143,588 35,515 24,7 
Alliance Mut. Cas 44,422 1901 es 211,333 1599 * ; 13,691 3,046 10,383 1,550 8,661 208 12,582 1.340 10.6 
Allied Amer Mass 381,831 86,534 22.6 111,736 24,401 136,223 14,911 27,064 17,378 nee die Ae 106,206 29,843 277,693 40,104 14.4 
Allied Mut. Auto., La 501,609 171.442 34.1 + 123,088 34,445 11,164 38,337 7,353 212,479 58,944 117,460 10,443 F5,FR2 $2,801 378,521 132,345 34.9 
Allied Mut Mo 56,639 28.882 50.9 + 8,354 2,817 1,141 5,195 74s 31,019 17,732 11,267 4,800 5,442 4,137 48,285 12,687 26.2 
Amal. M. Au. Cas. N. Y¥ 105,604 193,149 47.6 7,214 2 . 405,604 3.14! peas ‘= 412,818 158,013 38.5 
Am, Farm. Mu. Au la 96,549 13,269 12.4 + 16,582 5,504 1177 5,434 223 56,985 19,186 2,897 9,440 2.605 79.967 14,464 18.0 
Amer. Farn Mut Mint 141,968 47,038 ro. 1 + 59,072 15,439 1.364 hye 61,416 20 34,579 9,782 30,534 15,180 82,896 20,386 24.6 
Amer Mut la 1,423 2000 14.0 789 744 180 Pie ‘ : + ; EY 2 2,212 81 3.7 
Amer M. Liab Mass 3,940,496 1.4 75% 9.7 + 402,096 . 2,156,519 1,165,417 431,222 274,01 22,745 “0.529 3,537,780 1,450,505 $1.0 
Assoc Mercl Mut 1,781 Ree 7 13,291 ‘ _ : 18.072 1,067 ro 5 
Atlant Mut., Ga 65 18,175 27.7 + 44,251 pause putas cs ee ; ea aeirareie jacana 21,058 2,256 
Austin Mut 005 258 + 1,601 ane ‘ : : ae es : 6,156 4,293 
Auto. Mu I I 51,642 8.2 16,660 626,022 51,642 Meets. aaa san . . eeeAS. | | Yamaks : 609,362 56,157 9.2 
Auto. Ow? Ins Micl 1,008,125 41.8 318,177 119,540 18,881 101,638 20,765 1,140,940 372,076 531,589 441,161 47.71% 2,081,102 864,661 
Badger St. Cas Wis 22.5 + 15,7238 2.034 236 2,430 260 28,408 6,126 20,002 2.614 3.122 40,332 
Beacon M. Indem.. © 39.8 + 9,914 112,841 $,177 10,590 2.218 82,774 27,882 55,175 7, 35,500 28,411 193,643 
Berkshire Mut. Fire 7 13,40 aoediee ‘ ike secna  “weeees Saale 101,771 
Burling te Mut : a cess N6eshe)  gannes nee ‘ . ; : — 
Butchers Mut. Cas 1.376 $4.7 + 15,202 ‘ ; eee : 24,408 515 4,719 861 
Casualty Mu [il 234,091 —I952 2,914 3,203 2,891 —7,465 153,790 —9,314 41,284 —3,995 » O81 ‘ 
Cambridge Mut 11,890 R2 + 58.464 “ A ‘ ie jwmass = 
Canton Mut. Liab $20,958 52.6 . . ees - » “anptacaece ° 616,448 356,798 182,443 64,163 
Capital, Nebr 61,908 24,400 39.4 + 10,471 er +s os yt » ~<e2htes —“maeedie  diebiece |  wimuee *eceerercs 
Celina Mut. Cas o 617,992 223,429 i607 + 95,791 21,764 6.344 18,316 244 346,664 110,789 167,438 61,865 39,508 
Cent. Mfrs. Mut © 767,596 297.8638 8.8 158,595 262,743 66,724 174,169 30,782 ik 10,585 18,417 180.521 
Carpenter Mut., Pa 2,554 199 7.7 ese Be a ee ices: “Ae, S oekatts cence 
Cent. Mut. Cas., Me 179,209 BH S84 7 + 39,881 ; a 92,714 29,751 27,151 12,017 11,921 139,828 
Cent. States Mut... Ia 80,808 S154 1.8 + 11,493 5.828 1,158 6,865 1,357 29,098 12,781 24,242 6,594 5,878 69,315 . 
Checker M Auto., Mic 134,014 71.217 3.1 1,695 8,048 2.565 * eas 76,072 7,187 19,205 8.720 92°215 4 ; 
Cheese Makers Mut 8,005 } 43.9 : a e eee bets 5,005 2,625 2,950 895 : 
Chemical Mut., N. ¥ 3,046 2 oO. 755 1,408 489 680 233 : iesie. ican 1.439 . 
Chicago Ice P. M., Ill 37,735 8,255 21.8 +9, 705 1,911 100 2.411 a7 22,976 3.715 9,104 3,621 492 28,030 
Citizen Mut., Mass 38,003 11,109 29.2 + 3,848 16,557 3,100 7.563 TIO oweccae tan 2,297 665 5.557 34,155 ( 
Citizens Fund, Mim 9,47 0 8.0 > 
City Mut. Fire, Pa 18,595 45.6 $0,001 anise bei nominee ice wade Meme _ spires aheatell ie * eee. Son ( 
Cit. Mut. Auto., Miel 506.700 45.5 + 106,530 66,129 14,025 66,779 11,163 96,598 296,546 87,010 237,733 195.921 1,005,691 459,118 60.8 I 
Cooperative Ins., Wis 70) 25.5 35 4,865 18 _ eS ar ree 25,199 125 15,071 $484 4,100 1.609 14,009 658 4.6 
Cook Co. Farm, Ill 7 18.8 1,906 13 2,538 249 14,360 645 4,815 1,143 13,192 4,858 35,135 6,048 71.2 
Cooperative Cas., Mo oe ee ee re nib meats 2,299 Sack aus 651. 69 - 
Continental Au. Mut., © 9.471 37.6 +624 1,129 72 1,325 225 12,625 4,470 Tl7 2.283 1.864 
Donegal & C. M., Pa 564 46.5 5,204 10,086 ai 7 Pi ehcae Ciwsbees, @ee0e8- | Bésede  —Sacens 8,331 6.107 
Dorchester Mut 1.793 22.9 2,281 ,cauke USGRREE (iakgbawk. cBawems |? Wiebe. Saleem 2 Pucatute 
Druggists Mut., Ia 50 13.0 S23. fansns? Jesse  waesne “Siese> eeedGSD. Beseeul Senend  ####aeedinie —-ebletes 
Directors Mut., la ee . hie aces ‘taxa Mase we, ~jekaie: SR ~ Sopees .Aeeeee  Gawean pan 
Dwelling House, Nebr 10,596 ' 2,612 877 2,476 364 11,198 4,522 6,441 2.413 3,430 2.043 
Eastern Mut Mass 127.602 [Ola ae) auisdates lIuaagen: | o Sebaee Vliewintes 236,766 117,457 16,920 10,145 ico : ae 
Eastern Mut. Cas., Md ‘ iMw<“3s stews Sena ORR Weeeene Senses Milebutete — Warnes as ba se 
Egyptian Mut., Ill 24,761 11,032 44.5 13.775 6,228 108 sates ai prahatacars 4,754 8.970 
Empire Mut 94,595 34.044 Hh 2,296 3,833 108 55,207 19,682 6,258 3,412 pe 
Elec. Mut. Liab........ 159,647 56.284 35.: tr coe | a | ak meas 117,841 S6.973 mee. § Bee wanelc § Kviche 31,49 19 
Employ. Mut. Cas., Ia.. 1,505,573 9 854.647 5 64,049 52,967 10,421 906,306 = 549,786 110,144 73.963 1,489,204 575,454 39.9 
Employers Mut. F., Wis. 71,786 10.895 15.1 Ciceo @etbee . | oahtare cece tata Sakelere' sine re 9,442 264 2.7 
Employ. Mut. Liab., Wis. 1,615,594 683.057 42.2 21,305 28,000 9.400 1,095,279 95,644 67,684 1,437,130 684,650 47.6 
Equity Mut., Mo.. ‘ 256,684 113,041 $4.0 * be Shack: | eRe eee aa 169,274 10,667 10,039 162,343 44,294 27.2 
Exch. M. Ind., N. Y.... 377,860 150.962 39.9 eee wents” “geeee “Serene a f 1,311 8 425,344 = 136,496 32.0 
Fact. M. Liab., R. I.... 3,231,845 744,491 23.0 aaa COME Pere Tm owe, 553,968 166,903 58.757 3,130,813 392 6.9 
Farmers Alliance, Kan. 19,845 6,060 30.5 3,682 857 i. een 9,321 4,517 9,628 98.0 
Farm. Bur. M. Au., O.. 4,165,370 1,930,999 4¢ 943,077 ccc AlGaucue. — meieict 2,165,060 971.689 896,645 516,970 3,222,298 1.5 47.0 
Farm Bur. Mut., N. H 57.8 a ee SL a ee a ae ere 92,464 63.3 t 
Farm M. Au., Wis 16.5 23,957 37,929 680,273 318,578 173,603 88,855 49,832 36,667 855,889 . 39.7 
Farm M. Hail A., Ia 49 + 5,327 51,361 120,997 81,215 53,416 , BS 50,070 21,478 274,126 32. 48.3 
Farm. M. Liab., Ind 0.7 1,509 13,807 60,986 7 39,825 2 51,685 42,743 134,794 72, 54.0 
Farm. Un. M. A., Ia... 26.5 28.341 132,522 53,170 10,347 5,419 104,870 23. 997 
Federal Mut., Mass..... 28 44.849 "212,066 8 ...... 4,060 ...6-. ceeeee we eeee nae i ee 131,021 24, 18.7 
Fidelity Mut Ind : 49,390 9,423 19.0 eens. 6 eee? 3 Gees. | ateueee Geter. Testeae, “G@cetco  “Seeees eee ea Sealers 4,007 6, 162.0 
Fitchburg Mut.. Mass 85,173 29.346 34.4 + 9,104 51,182 11,138  j|# 3,628 jj 3,406. ...... cree 1,471 24.656 14,451 76,069 18, 24.2 
Frankenmuth, Mich 244,451 146.598 59.9 + 67.693 14,547 87,368 38,429 47,129 24,540 $1,217 78,597 176,758 71. 40.6 
Franklin Mut _ ar te oat hati Ktenae  Qdeeas  “einaau  “Hehsiesel cobaene: ® haewegel  -atoguie oat luce) eee nt we se et ae 434,568 204, 46.9 
Glen Cove M. N. Y. 39,703 11,4210 28.7 13.403 UN ck 3 0._§-_ SA seeks cerans susteenes 8 15,739 ee 26,300 7 30.0 
Grange Mut., Cas., O... 146,600 104,669 71.3 + 47,123 5.892 60,287 42,278 36,030 37,915 28,178 99,537 56 56.6 
Mo : 49,539 20,089 40.5 3,526 oe =6«ls - -F ee. > Pack «apenas! “So0mee | Atwieo ckOetG- Seeks 21,096 12,194 53.065 1: 25.4 
Natl. M., Ind. 552,484 210.410 38.0 925 Saen-  —<S20TL -Sepwee Sehte. . -civwew. decxcs 1,430 33 317,562 151.893 231,559 94 40.8 — 
Mut. Cas., Pa 102,224 18.861 18.4 eS45S 8 sewne 58,586 9,992 43,638 8,869 Re. = Wornen ce 97,761 19, 20.0 
i Wh csaies 17,040 9,318 54.6 2,980 Ceti @464 j6o-S888 . BOR isases “eviwan 30 38 5,438 5. 20,020 10,588 52.8 ii 
Mut x 9,7 - 22.8 ee. . emkeynn @@aene: Siaeee eetene, lpia.  Ueetiearee: “ateseumte | Sm saeectene Nl maeeee 4.731 44.6 
Wis : 296,72 SS SR) NSieex.. ASKER R  oibkse” SSraes Oi. eee | oka aas ee ae Prone paerata 50,434 19.2 
Haw. Mut. Cas.. Wis 6,900,372 2.65 38.1 : 1,802,672 1,473,041 534,182 523,244 296,441 2,500,745 43.0 
Hdw. Mut. Fire, Minn 301,087 29.0 180,652 52,439 220,435 34,959 = ......  — seceee «sw nenee sv wane : ae) Segment 285,755 54,847 19.0 | 
Harleyville Mut., Pa.... 1,752,511 678,075 38.6 ee 470,486 533,393 1,454,197 547.471 37.8 
Highway Mut Casa... 100 =.9 256 75 970 794 jo ee — « seers io ait atl 1] 
Holyoke Mut., Mass 8.881 29.1 13,528 ees.  @,242 6oSMSB B6526 9 <ncecs © S¥,00- 8,037 39,646 19,450 119,727 29,846 25.0 
Home M. Br. Co., N. Y 6,694 40 PaMee » cocusc' “SSamchs) 9. acncegi” Sedans gaghiten! «teste eee tio, PES 8.170 1.912 23.0 ii] 
Home M. Ins. A., Ia . 701,463 278.304 39.6 + 93.699 29,628 5,7! 4 2s 385,350 159,225 165,550 60,577 2.760 607,764 270,953 44.5 Hii 
IN. Agr. Mut........... 981,258 6 62.4 $SOG4L senha Rawinwe |. wiewass. eae see 408,363 188,463 166,768 406,127 339,133 941,817 468,894 49.7 |] 
Illinois Mutual : * 2,634 736 + 1,309 iehice: =» igndwee — heen idee! seh Mae do ete. Oe 0 gen ae 5 ada Pasata 1,325 156 11.8 H 
Impl. Dealers, N. Dak. 37,592 18,951 —3,608 15,785 2,538 1,812 BGns “Ssbwew ~ Pedacls “Webbe - vewes 19,995 41,200 14,589 35.4 | 
Indiana Lumb. Mut.... 154,577 46,987 ERS: erento ss .ninsen —sepeke sAdeevn 9 peiee (-aeeeaee | peeee> =» oxaadald? oo“ pbeues 117,863 41,817 35.4 Wu 
Inland Mut., W. Va.... 26,150 357 FE SEEK OATS SOO Meee. Seanad 16,968 7,790 332 COR.” -cxunse® Geeddae > .ecear . = 
Interboro Mut., N. Y. 1,072,108 346,444 32.3 + 150,115 ce . 865,219 279,687 206,889 66,757 ee ee 921,993 287,076 31.1 — 
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Fire Theft Liability Property Damage Collision 
Net Loss Ine. or Dec Net Paid Net Paid Net Paid Net Paid Net 
Prems Ratio in Prems. Frems. Losses Prems Losses Prems. Losses Prems Losses Prems 
$ $ i $ 3 SS $ 3 $ 
lowa Hdwe. Mut. Cas 22,763 10,136 1,700 3,485 1,153 oneruae ura aa 
¥ lowa Mut., DeWitt.. 11,081 h . , 
lowa Mut. Cas. De Witt. 211,876 14,586 4,041 12,792 1,819 108,990 r2.t 
: Iowa Mut. Liab..... 936,718 wes cate: ade ees noe 478,447 326,804 40.9 
Jamestown M., N. Y... Uo A 8 eS ee ee ee 0 
| Keystone M. Cas., Fa. WOS,042 (39,021 16.3 +4226,492 9 nce. kc accs tweens 4 
1 Lake Shore Mut., I! 487,968 oe 5.6 
Le Mars Mut., Ia... 48,238 $61 2,920 s62 4,389 
. Liberty Mut., Mass.. 10,387,740 167,634 
: Lincoln Mut, Casualty... 280,316 * 17,854 31 
Lincoln Mut., Indem.... 32,428 1,599 224 3,521 38 
t Lititz Agr. M. Fire, Pa 27,527 Chicks Setwae sedans 23 
Lowell Mut., Mass... 38,012 . waded Pete ‘ame 23, 34.9 
Lumberm. Mut. Cas., 111.15,901,168 5,968,098 37.3 +1.503,789 = ...... «caceee sn wees 12,228,432 4.746.706 3,503,986 1,100,760 258,710 120,632 14,487 5,588,298 38.5 
c Lumb. Mut. Cas., N. ¥ 196,691 cease ‘ 146,770 53.093 46,724 7.054 3,137 1,077 161,932 71,563 44.1 
- Lumber, Mut., Mass ; 37,892 37,892 11,875 . odin “a os a ‘ 29,470 11,435 38.7 
s Lumber. Mut., O... 268,647 40,303 19,035 13,624 7,247 ; 6,942 1,608 100,308 60,848 238,733 85 5.9 
\ Lynn Mut., Mass... 38,003 9.2 16,557 3,100 is 1,710 Pie ‘ 2,297 §65 11,328 5,557 34,155 8,52 24.9 
a . Maine Mut, Auto... 36,165 4 re , it , ap ‘ 116,413 r) 63.5 
3 } Madison Co., Ill. .... 136,534 51.7 22,140 1,883 CT reeeus : 36,989 19.854 16,938 $,128 60,166 54,509 118,193 77, 65.6 
| Manhattan Mu, Au. Cas 864,513 4 «s : 694,677 s48.64 169,836 61,147 867 957 $37,236 50 
5 Mfrs. & Mer., N. H — 19,189 5 19,189 ae. duahen’ enews i; vale es ‘ << rr kad, <saenad. ~wWetwwnwe 16,388 2,175 13.2 
| Mayflower Mut., O... 299 ja> senna’ Aaeees 
S } Merch. & Farm., Mass 30,130 0 24,725 194 24. 
Merch. & Farm., Minn 31,573 10.8 ‘ : 12,808 265 
Mer. & Mfrs. Mut., O.. 13,100 63.7 2,807 474 2,368 405 cae ahs 854 2.3 7,071 5,171 18,656 9,804 
Merch. M. Cas., N. ¥ 2,620,547 1,2 49.1 ; <2 osweete> eweaee eee. 2,061,482 1,081,974 544,849 1 33 34,216 18,835 2,669,559 1,153,353 
Merrimack Mut. ..... 259,143 s 38.4 - , 4 240,75 50.012 
Metrop. Mu. Au., N, ¥ 435,997 320,212 73.4 135,002 320,132 995 80 chee 551,071 211.749 
Michigan Millers relat 56,799 26,971 47.4 : ; ‘ : ears ‘cnn 37,019 10,274 
Mich Mut. Auto..... 275,073 ee 2e.)|06< ER) bbedee, ‘Basten —Seauea a 123,315 36,880 69,865 26.353 52.040 133,692 34,685 25.$ 
Mich. Mut. Liab. ...... 2,024,714 49.3 +3263,213 } ...... weaexe eaevan , 1,004,200 399,500 469,921 231,403 382,294 1,781,502 772,534 43.3 
Ss Michigan Shoe Dealers 570 3 5 a0 : oe ‘ 418 2 ) 
10 Middlesex Mut., Mass... 181,455 54,005 y 34,507 13,949 34,03 7,696 , 10,334 2,994 50,974 25,008 159,867 40,907 25.5 
Midland Mut., Ia..... ‘ 45,111 4 2,244 } 191 1,070 P 1,189 6,37 1,374 PS J 
; Mid-Western Cas., la... 35,293 “19,023 +. F $44 2.606 8,008 5.491 38,344 14,340 37 
rf Millers Mut. Fire, Ill... 54,291 126,868 2,495 . «<seene”  <bemeeds - 24,592 8,871 34,794 10,630 30.6 
4 Millers Mut., Pa. ... . 2,586 1,668 443 [oe <tcaee ‘dtaewa : a o ‘ 436 120 1,87: 476 25.0 
4 Millers Mut., Tex. ..... 62,600 18,000 19,000 1,700 an , 1,600 700 22,000 9,100 39,978 10,515 26.3 
4 Mill Owners, Ia. ...... 4,582 4,532 Coe. weecee ae ward where caauae tdadac ae ree 3,962 714 18.0 
2 Milwaukee Auto, ...... 873,654 34,668 8,148 24,889 4.582 281,214 239,266 68,152 * 23,673 11,088 794,442 347,595 43,7 
; Minn. Farmers Mut. Cas 120,537 20,754 2.371 45,371 25,446 9,660 12,485 127,147 51.494 40.4 
0 Minn. Impl. Mut. F. ‘ 310,975 . ‘ e . , ee ae 278,441 57,50 20.6 
5 Mmeeuri COM .cccscees 35,324 749 67 1,389 34 21,606 10,205 1,436 31,568 11,062 35.0 
r Monarch Mut., Ia..... ‘ GSIS q§. 830 1223.7 i  cccccx 238 643 231 4 3,702 1,208 25 oie . 
Motor Carriers, Mut., la. 56,717 + 9.804 125 3 16,111 4,639 3, 46,913 14 5.7 
2 Motorists Mutual .. 649,097 148,084 71,629 12,79¢ ° 147,055 66,897 59,7 501,013 170,559 34.0 
ra Mount Joy Twp. Mut. F. 1,769 + 1,590 eGamwe . © teceee ee eee rere “*¢6, .O4eeee 8 . eewaene Me” «(wéanes < 
" Mut. A. Herman, Wis. 109,944 + 31,689 4,705 534 3,670 165 28,551 38,866 10,192 5,185 3,155 87,255 21.549 27.5 
2 Mu. A, F., Harleysville. . 50,040 + 5,997 50,040 6,436 a danda er ‘ ‘ er jewtae  “eserdne ° cihedeaee 44,043 890 17.7 
: Mutual Cas. of N. Y,.. 20,274 : 148 ea 15,331 106.940 4,943 1.052 17,126 >, 141 18.3 
q Mut. F. Bel Air, Md, ‘ cee 8 = weeeee eeecce ¢eeeen iOeenee e@sace eee neue amare 95,536 32,796 34.3 
” Mutual Fire Me........ 39,392 12,623 32.0 Rae) 60s ‘<“aabads © “ouaden. ~-esee0e” Jtadaws 9,872 37.2 
fe Md. F., Coatesville, Pa 309 ‘ or “<< °&wveneren aes ecesce.  - 000000 @uaede cease enanas wanes Sie. aAvhbee <nbgamew. ~demene .ewaaee 
é Mut. Fire, Reading, Pa.. were ysenes <6¢- -st¢caw seandan “adeeae’ @dduca “awanas sama : a ‘ ies 312—Ci«k 
Mut. Fire & Tor., Ia... 47,006 3,933 271 3,993 681 19,942 11,590 10,718 3,093 8,134 881 5,975 18.4 
g Natl. Grange M., N. H.. 1,318,949 soe 8 —gadtesl  Sauwes ; 970,380 274,434 323,439 76,401 25,120 11.13¢ 9 004 23.5 
1 ‘ Natl Mut. Cas., Okla 5s P : ; ”» 5 
math. Be, By Cocsccsse GR  BST902 45.5 —-ERSES. .ncccce, “cancen eons 213,904 101,276 86,613 16.375 655 289 
aie Natl. Mut. Church, Ill 927 131 1,004 17 neenes ade 1,486 $2 723 25.5 
4 Natl. Mut., Ohio.. ; 25,662 waae 7,354 31.6 
6 Natl. Hetai} Mut.. Fil... GORZGR 951,266 23.5  +5360,088  cecice cécese cnases , 107,419 21.5 
: Natl Und. Mut., D, ¢ Mie, sedsere Goud Meise yaad pag aa ; 11,834 $597 38.8 
0 Natl. Petroleum Mut 1,972 sweues aanesa acnene a +e  “weenem » adeces 
sg New Castle, Del. 24, “ue eas “mambee — ‘ on 1.810 19 05 
N. Y. Cent. Mut 3,975 —T 36 28,196 16.637 38,388 16.204 42.2 
N. W. Mut., Wash . 5 27,844 P 174,145 65.437 5 673,873 203.974 0.2 
++ North Cent. Mut la 5,368 29,042 904 14,395 589 204 7,219 2.5 
: : Ohio Hdwe. Mut ; ‘ 378 22.68 
' 4 Ohio Und. Mut. 5,094 1,374 5,921 480 215 $5 398 », 740 5.0 
Oneida Co-Op., N. Y... 626 40 407 ohwens eae eoceee end 
6 Oregon Mutual ...... 168,998 eeaad P ne .eemces maarica wits 220 30.8390 234.1 
- Otsego Mut., N. Y... 5.907 2,903 1,540 1,085 93 2 1,917 1,134 3.208 1.967 28.0 
9.8 Patrons Mutual Cas eee 7 ° Cveee  @enede Pre mua 3.332 815 84.4 
: : (CONTINUED ON NEAT PAGE) 
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Total Fire Theft rs jability Property Dam age Collision ’ 
Net Paid Loss Inc. or Dec. Net Paid Net Paid Net Paid Net Paid Net Paid Net Paid Loss 
Prems Iosses Ratio in Prems. Prems, Losses Prems Losses Prems, Losses Prems, Losses Prems. Losses Prems. Losses Ratio 
BY % $ $ 3 3 $ 3 $ 3 $ 3 $ $ % 
Pawtucket Mutual 253,314 88,188 34.8 + 54,974 60,111 13,482 9,707 SOTGS.  weeces “sivere 9,029 3,677 105,325 56,745 198,340 70,567 35.5 
Pa. Lumb. Mut. 196,387 113,642 57.8 + 57,261 jesse -d8¢esh WEEE Ghtabe (‘Sabekh “Seeeew (EGRES CeRBRey.  6GEE. —  aueaem 139,126 58,311 41.9 
Penn Mut. Fire 2,638 10.3 e 960 34 158 SS ccuchuee. <e6eees. tees. <séhcnes 1,520 S28 a wccee eee 
Pa. Thr. & Farm. M. ¢ $26,562 45.8 230 See savers NOSa08 CMeeee 0.0006 591,4 253,198 235,135 126,077  wecsee se0ces 715,670 43.6 
Phenix Mut., N. H 15,351 11.5 LRE 86 gauecs ° . Gauabe  OSS6ES Ghaced “Beets “S080es. “Sareea... ‘Sapene Shakes” cemeniee 13,110 12.7 
Pioneer Co-Op., N. Y. 9,578 46.1 3,048 1,272 159 SS CC ee ee ee 6,370 2,998 8,622 32.2 
Policyhold. M. Cas., Ia 33,877 34 5,727 993 Ci cetie Panne 6,914 9,578 5,997 996 18,641 12.1 
Preferred Mut N.. 90,174 47.6 21,240 8,930 13,944 2,824 8 —«s cawvcns cesses 2,459 45,231 29,074 57,715 34.0 
Progressive Mut. Au., Ia ae | Meee eae) wmneems Oe: | Sessa 57 39 1,000 26 123 | a ae aig 
Protective Fire ........ 2,598 14 + 1,598 2,598 372 Rissaeé Seiten «q%Gt@ eae <*o-0s6 Seana,  Seénee.° Seeeue _eeawes 1,000 28.1 
Pub. Serv. M. Cas., N. ¥ 984,874 57.0 OGRE.) kesekss- ( 2ERELEe _Seeskes. J ches 561,189 ee 0l ORS ct «= Os 786,816 42.8 
uincy Bimt. .6.n0s 124,988 7.1 BORES Sedans —Sarekek- hiete ie .neeerS biyaed Gevacen  leieewes 96,956 26.8 
Red Cab. Mut., N. Y.. 397,917 44.6 + 106, 349 > wens .aeibbee enecce GERD. (REUG@ES. ewtexe) Gsisaee Wages Gh@eace 291,568 59.0 
Reserve Mut. Cas., Mo 21,782 14.8 + 9,785 5,869 919 11,669 CONG “aeules ‘sietinn sibene)  “svrmams 48 11, pad 12.8 
i. 2. DORs DARD, . wivwase> 103,908 14.7 9,703 1,363 313 1,311 65 29,882 5,927 119 94,2 16.1 
Salem Mut., Mass, . 3,629 20.5 746 Sissute 9 Seeeke | Ueehawee:  <seemeao  Siiaeeetin ‘ks  svdves oo 51.4 
Savings M. Cas Ill 54,383 1,218 Pikeves Sshenes 31,919 10,528 6,392 3,847 9,930 10.9 
Seaboard M. Cas., Pa 54,241 2A. Gee “Skuees  wesbaa  SSeeee’  >eana 37,756 16,439 ee etwas 70,976 36.4 
Security M. Cas., Ill.... 545,666 37. oni 60 ees) Sarecearnce 486,330 59,071 265 201 607,928 27.0 
Service Mut., Tex 54,289 BAO: wQREGSG. 3 dusiine <¢s0eeuc  “saeese "Sess e  iugeenee (ceeilens senses <Seeacaee cisisame: - (akers 270,484 124,365 45.9 
Service Mut. Liab., Mass 214,339 Sis. CE sakuow  dkvetcats cauuaw ~-eatant 163,717 50,622 SORGT « Wietes: “tu sais 170,353 116,886 68.6 
Shawnee Mut. ..... 417,081 66.4 40,469 e ckbee Seseee Lpeeereas <Sesecs Semete” “sesame 265,442 236.832 secocs 8-050 ee 
Shelby M. Pl. Gl. & Cas 762,058 CS  «@@GB0EE Ascase Sewess. <Seasew Sewnew 541,166 218,169 95,665 20 2,833 673,712 216,699 32. 
Southw. Mut. Cas.,Okla. ...... — cs - “Seta awhecs sdekee ‘Suede: “Seamer J o@oeacte | comaiaes ites. swahae Seeks. | eeiatas 52,160 0,833 39.9 
Southern Mut Tex,. 2,199 S66: 20.3. ° WSIS 3 coerce -seeeea coeeees. Oeedes “euseus  «see0s -Sateass “seneee “exesey.  Seadens > ssexes eae 
Standard M. Cas., Ill 1 20, O84 49,365 41.1 14,451 2 Peone es). (seen 63,407 a 27,458 9,382 14,682 9,543 99,234 32,678 32.9 
State Auto., O mm 732,530 1,787,492 42,1 212,371 2,780 231,763 10,567 2,084,752 930,782 1,070,623 421,711 542,062 $34,178 3,853,742 1,541,323 39.9 
State Farm Mut., ll... 10,924,057 5,304,653 48.5 ; 890,017 a ee ee ee 5,520,031 2,670,347 1,806,664 791,930 2,707,345 1,580,428 10,139,168 4,299,683 42.4 
State Fire, N. Bk scss 3,838 445 11.5 MOREE sidoss.: oseheee.’ S28c0a! SORES aeetwe  Sea0e% Bahu  Gastie -Saeeee ieekees 3,277 419 12.7 
Sterling Fire, N. \ 4,441 1,779 40.0 1,253 1,881 444 1,078 S06 sieeaes.) ~~ Cue neat ee 1,469 488 3,188 561 17.6 
State Merc. M., Pa 2,089 OS scx... NSWaeee” (Gewsis.” SSeseee AROSSRY <SOieee Sedeee. “REERGS “SeeGee Gnaeus “Seaeee’ oeeeee Hees oes 
Tomp. Co-op ane 5,691 2,520 44.2 +178 83,258... 1,164 TUacees LSeeese, Sees “Shuate- shee “aweene 2,433 5,518 3,050 55.2 
sewer Mut, OD: .a<>> 318,687 141,505 44.4 109,471 2,110 927 1,770 89 201,178 6,417 6,858 209,216 43,771 20.9 
rem. @ Dierch., WM: ccsescc <seines She ‘Sneesec Gaescis Weusws j(cheaaes “Geeus® -ueees SeumOe Soaks) ‘Sbewae “eewat 2,8 454 15.1 
fransport. M. of Boston 117,982 + 2,694 " ee 117,982 63,679 ‘ ; 115,288 72,220 62.6 
Travelers Mut. Cas. 438,540 295,566 015,499 294 re 261,008 138,635 143, 721 39,218 18,312 74 142,974 191,652 134.0 
Union Fire, Nebr. 121,351 3,978 48,774 ‘ ee eee ea 11,020 : 20,333 7,676 41,222 28,803 125,329 42,330 33.7 
Union Mut., Vt. ...0.+ i sam tbcn Tee sash aaeee keene. waeesa® Gauss: Clebeeen.  Sieeaee. SaNtewGh lene | ite 19,712 6,719 34.0 
United Mut. Cas.. O 23,454 21,609 1,220 1,200 10,044 5,530 1,407 4,454 1,246 1,845 1 ar 
Underw. Mut. Ind., O 4,423 a «jt (-S@licoc.: “Tesees?. Chobene  Geeuek o “eeeaaun — walks 4,047 cen: (snauee . eerie ee 
United Mut,, Mass. 997,336 353,699 30,050 cca Ceugiea! = Sasa © waenee 213,585 93,057 625,054 128,453 20.5 
OG, B Mhet. Tab. 60. Ries © SUIS 684- | SENG actos, “sence Seesee \geees= 33,566 | Oe OE Ee OO Smee 38,084 9,792 25.7 
U. S. Mut Ill  * ae tae ee St re ere ce 131,375 58,025 9,774 4,491 178,295 76,218 2.7 
SiO WIS kciicn x dscses 24,650 ‘ CO: i -eMRS: <assdcs  -Sensth #<saeee. Seusts ce@heaee “meeaae. (Seance Wasnt i([eeeniGl i aiiniesis 23,985 11,382 47.5 
Utica Mut., N. ¥ SPIGTOS 1,301,642 46.8 +462 228 nccess svsovs ° se Cveeve 2,288,250 965,433 51,573 18,084 2,476,952 953,265 38.4 
Vermont Mut. ......... 9,010 Rete SON £ ijS@@GR sewéve: -Sewaaw BSeleeS Geeece  “Q¥anee ij seaeee, S45uie Seekee ‘e@eQhe “Sawina® 8,667 1,440 16.6 
Virginia Auto Mut..... 151,072 60,702 40. 849 149 58 100,085 38,898 926 1,179 166,2 16,935 10.1 
Western Millers M., M« 27,028 Ss S08 ijé=@B@TR ceecsis Seecxee “Sencee i 30500 ¢e2eee0  @¢006  GBiStes  <60eene i =45068 “S06 ha 17,350 8,306 47.8 
Western Mut., Ia....... ae 06°C COTES lkewkc: 0D as-  “<“Seeeee Seeean Rema —Gaksee 23,644 9,942 79,213 19,971 25.0 
Western States Mut 135,837 98,434 9,311 911 52,981 10,298 34,966 26,167 116,717 32,202 27.5 
Western Und. Mut..... 32,971 is eee 806 meee ACTA GRWEMNAL  | Seekaenn SERENA) Sivees ‘copmarecane 10,679 3,359 31.4 
Wisconsin Mut., Madison 109,645 1,443 1,210 68 67,587 15,023 36,524 9,990 2,605 37,482 10,700 28.5 
Wolverine Mut. Motor... 135,874 8,297 eee > Pearse 68,969 17 36,788 , 19,473 137,434 67,288 45.6 
Worcester Mut., Mass... ee. ~ Bare 26S = @000L  kékcpees “865005 S245558. S00 0m0 SbSniee ~~ Seecas Semmes G@eweee’  Sinecieis 48,848 8,875 18.1 
Workmen's Mut., Wis... 166,751 ehcasaien oe On OO MT 37,282 5,001 60,935 2,763 4.5 
Wyom. Val. Fire, N. Y. 7,445 2,901 5,528 1,790 264 SOS tehuue,. “chasse ‘Reece TT Te 4,544 1,244 27.3 
Yellow Cab Mut., IIl 422,592 Ae” Aeteew keane | = eee. \ seme. 383,316 249,639 Bees «CRESS cess — lb eveve 501,077 349,03 69.6 
Total 112,732,273 46,212,505 40.9 12,271,789 4,846,254 1,055,770 1,903, 370 348,962 67,887,714 28,681,960 21, 462,715 7,968,737 10,358,664 6,588,886 100, 460,484 40,234,868 40.0 
*Included in fire. Includes comprehensive premiums, $697; losses, $34. 
IIncludes comprehensive premiums, $1,117; losses, $459. 144Net premiums written before 100% reinsurance in Employers Mutuals, Wausau, Wis. 
2Includes comprehensive premiums, $91,748. Includes fees. 
%Includes comprehensive premiums, $16,666. 1Comprehensive coverage combination. 
*Includes comprehensive premiums, $19,329; losses, $2,955. Includes theft and wind. 
"Includes comprehensive premiums, $15,082; $2,080. 18Includes comprehensive premiums, $13,463; losses, $3,076, 
SIncludes comprehensive premiums, $140,465; losse s, $35,308 19Includes theft and tornado. 
7Includes comprehensive premiums, $890,017; losses, $261, 948. Includes theft and wind. 
SIncludes comprehensive and theft. “1AIncludes Theft and Tornado. 
®Includes comprehensive premiums, $542; losses, $467. =Includes Comprehensive. 
Includes comprehensive premiums, $5,528; losses, $1,790. “Includes Theft and Tornado, 


MyIncludes 
12Does not 


fire, theft and cargo. 
include reinsurance. 


FLOOD LOSSES ADVERTISE 
COMPREHENSIVE COVER 


(CONTINUED FROM PAGE 5) 


treatment in the transaction warms up an 
assured. The specialty automobile com- 
panies discovered this fact. They like 
to carry the complete coverage including 
collision and comprehensive cover along 
with the third party cover rages, because 
a man that is so insured is pretty sure 
at least every two or three years to 
have some sort of a claim, if it be no 
more than a broken windshield or a | 
stolen radiator cap. 





Many Strange Causes of Loss 


now has in its files 
losses that have oc- 
curred under the comprehensive con- 
tract. It an all risk undertaking. 
Physical damage to the car, except by 
collision, wear and tear, mechanical 
breakdown, war risk, etc., is covered and 
the manner in which such insured dam- 
age can be accomplished is strange— | 


Every 
numerous 


company 
strange 


is 





| acid spilled from the battery, bears tear- 


ing through the roof to reach comes- 
tibles in the car, and malicious damage 
by small boys are a few typical causes 
of damage. 

In Fellows, Cal., an insured was driv- 
ing her car along a rough street, at the 
bottom of a ravine. She went over a 
particularly bad bump and struck her 
head against the windshield, breaking 
the latter. 


Ink Is Spilled 


In Omaha the insured had purchased | 
a bottle of ink and placed it on the seat. 
In making a sharp turn the ink was 
spilled, which required cleaning the up- 
holstery. 








In a Colorado district the insured was 


driving his car when, without warning 

he was caught in a snow slide, which a 
molished his car. This claim was paid 
under the comprehensive form. 

In Olympia, Wash., the assured was 
traveling a highway w hen a gravel truck, 
approaching at a high rate of speed, lost 
part of the load, damaging windshield, 
ventilator glass, headlamp lenses. This 








claim was paid under the aiaaeeanatin 
coverage. 

While a building in Buffalo was being 
painted, a can of bright, red paint was 
overturned upon a nearby automobile. 
Claim for repairs was paid under a com- 
prehensive policy. 

In the same city, the roof of a new 
car was so badly marred through drop- 
pings from a flock of pigeons resting on 
a nearby tree, as to require replacement. 
The repair bill was promptly paid. 


| Geometrical Progress in 
Verdicts Observed 


Claim adjusters and attorneys who 
| have kept close watch of business de- 
| velopments have noted what might be 
termed a geometrical progress in ver- 
dicts and settlements where a person is 
injured or killed. The people are getting 
more and more claim conscious. This 
may be due to much conversation about 
payments that have been made for in- 


| juries. 





Almost every one who suffers any sort 
of an injury looks about to see what sort 
of a claim should be made. If a person 
is financially responsible he is confronted 
with a serious situation. People who 
never dreamed of putting in a claim 
years ago now do not hesitate to make 
a demand. This is seen even in house- 
holds where a maid or other servant may 
be injured in some way and the house- 
holder is in no way to blame. Yet a 
claim is made. Many agents do not 
hesitate to advise every householder 
carry workmen’s compensation and pub- 
lic liability insurance. A number of 
cases are cited to show where the owner 
of a house has been called upon to pay 
a considerable sum where an injury has 
been sustained. 

Those adjusting automobile 
cannot fail to see the upward trend. The 
old time limits no longer suffice. It 
would seem that one of the greatest 
business building possibilities is to make 
a thorough canvass for liability insur- 
ance where anyone can be held respon- 
sible for an accident. It will bring a 
large volume of business. 


claims 
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done to the motor itself. The elaborate | the collision line that should be made 
EXCITING DAYS IN AUTO INSURANCE front end construction of the new auto- | effective. For one thing there is the 
| mobiles is costly. Then of course, there | consideration that the authorities might 
(CONTINUED FROM PAGE 3) |is the fact that the body is practically | question the increase on the ground that 
in one piece. What were minor dents | the commissions that are being paid for 
practices and that a greater degree of | by the new power but it may be that | 2 TW Years ago may be serious losses | finance business are too high. The in- 
cooperation from dealers might be ob-|thev have now realized the danger and today. A good many of the insurance] surance companies themselves deplore 
tained, but the cost ot collision losse ire governing themselves accordingly companies have come to the conclusion | the high commission situation in the 
al l, UT Ss rT s iOsses < x Ine 5 a Bry. ‘ ° Py . etd . ‘ 
could not be ascribed to fault on the | During the past few years the public that this is the greatest single factor in| finance line. It has come to be a sys- 
nart of insurance companies or Gaanc: Was heaping saieh iene ‘conscious of the | the collision situation and, of course, it} tem. It is a source of profit to which 
companie "The high cami ot perenne | automobile peril. The effect of the vari lis entirely beyond their control. They | the finance company looks and upon 
‘ ipa = Sil Ss autvomo- al ! . « al a . . ee . : ° 
biles and the ney Pn RE PI it is gen- | ous educational campaigns may be con- | would like to have the automobile man- | which the finance company depends. If 
erally recognized are at the hates of | siderable, as here and ewe a motorist | ufacturers revamp their construction, | the profit should be taken out of the in- 
the trouble. Of these two, the greater | is shocked by something he hears or — he yr ae have -" hope of a transaction for the rg some sr 
; ; “ae : : : ioe: was ; t GE: Ale tere. awe fo He 
share of the blame is given to the con-| reads into a decision to cease doing ar ke. alc 1 a result. pany pm ob ota me : in 
. ’ P , ‘ , ] ; P P : ; wo ate inc ses increased, so tha ve net resu c 1€ 
struction. It may be that the great ma- | those things that may end in the hospi- : mae - 
jority of selves have now taste ac- | tal or aig lor Rate increases have been indicated and | car purchaser would not be different. 
customed to the new speeds running up | Much emphasis must be placed on the | in 1937 there was an advance in collision | Either that or many of the finance com- 
ust | to tl s s g 1 I lasis s ‘ : Looming . ‘ : 
e ; | ; : reo | rates ¢ ras are ‘ < ; “ce siness 
to 85 and 90 miles per hour and more. | new type of construction. The state- | Tt = April 4 of this year —“ “> — be ia ced = = borg 
: ‘ 2 as : ‘+r increase Ss > ve less ring > ¢ Ww 
It may be that they have come to a real- | ment was made by a finance company | W4S another increase im most of the I everthe ess, during 1e past = W 
ization that because the speed is there | operator in a meeting a few months | States. ; months, the insurance companies Nave 4 
does not mean that it should always be | ago that a car may be damaged lwo reasons hay e existed to make the | succeeded im reducing the commissions 
summoned. Ordinarily conservative peo-|in the front to the extent of $100 companies cautious in putting into ef- | to finance compantes. Where thev have 
le may have been carried awav at first! these days without any injury being | fect or requesting the rate increases on] rot been able to do so and the account 
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has been unprofitable, it has been sum- 
discarded. 

\nother factor that has 
a full increase is the 
so far as the “free” 


marily 
discouraged 
consideration that 
buyer is concerned, 


there is a price that he will not pay for | 


collision insurance and 
ex eeded, the 
an undue 


a 


that point is 
companies are likely to get 
proportion of accident-prone 
The companies that are not 
interested in finance business 
have this point in mind 

In the new rate adjustments this vear, 
this diversity of interest was taken care 
of by having the rate increase apply 
principally to new cars. There was very 
little change in the rates as applied to 
cars over a year old 


Study $1,000 Policy 
\nother 


ivers. 


especially 


interesting situation in the 
automobile business is the so-called 
$1,000 combination automobile liability 
and property damage policy that 


Was ! 


AUTOMOBILE INSURANCE NUMBER 


made available by bureau companies at 
tlie same time that the safe driver plan 
Was put into effect. This has aroused 
a great deal of controversy. A few of 
the bureau companies have enthusiasti- 
cally espoused the idea and see in it a 
means of converting uninsured motorists 
who in the past have refused to pay the 
price of the standard limits. Other com- 
panies have adopted a resistive policy. 
They have advised their agents that the 
$1,000 policy is on the market but they 
have expressed the hope that it will not 
be sold. 


Those companies that advocated the 
issuance of this policy did so with a 
social conscience. It is an attempt to 


face the problem of the uninsured mo- 
torist. The fact that perhaps 70 percent 
of the motorists are not insured is a 
matter of great concern to those who 
take the obligation of insurance on 
their shoulders. It is one of the strong- 
est arguments of those who advocate | 


, P | 
automobile insurance and 


the insurance people admit that they do 
not have an effective answer. 

he $1,000 policy is an attempt to do 
something about it. At least, some say. 
it will give the insurance companies a 
record of having tried to do something 
about it even though it is not successful. 
it will be an answer to the argument of 
the advocates of compulsory insurance 
that the insurance companies are com- 
placent in the situation. A high degree 
of enthusiasm is certainly necessary on 
the part of those who have any hope of 


compulsory 


getting any substantial portion of the 
now uninsured motorists to purchase 
protection. A large proportion of the 


uninsured are farmers. A farmer who 
decides he doesn’t need insurance comes 
pretty close to being an immovable ob- | 
ject. The farmers have been pretty | 
thoroughly canvassed by specialty com- | 
panies operating in rural territories. 
Then, a large part of the uninsured 


|} a small down payment and are 


29 


other than 


They 


farmers are people 
are those who bought a car witl 
] 


poor 


scarcely 
able to pay the license fee. 
persons who should not own cars. The 
ordinary agent certainly can't be ey 
pected to devote much time to haraneu- 
ing this driver. The sam 
amount of sales effort directed elsewher: 
would be far more productive. There is 
not only the problem of selling to this 
class of driver, but the collection prob- 
lem is intense. 

Here and there is a driver who can 
pay for insurance but without it 
thoughtlessly or because he thinks he is 
too safe a driver to need the protection 


Chey are 


class of 


goes 


| That is the picture as the disillusioned 
| observer sees it. 


To the enthusiastic, 
takes on 
crusade. 


the $1,000 policy 
something of the nature of a 
Doubtless if a large proportion 
of the agents could be induced to shar: 
some of that enthusiasm and would d 


and Towing Organizations 
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vote themselves to the cause in a whole- 
hearted way, something could be accom- 
plished. It would be an_ interesting 
experiment for a well organized local 
board in some city to put on a drive for 
the sale of automobile insurance to unin- 
sured motorists comparable to the old 
Liberty Loan campaigns in the world 
war days. Districts might be assigned 
to various members of the board and 
house to house canvass made. This 
could be accompanied by advance adver- 
tising and other “build up.” The matter 
is probably too controversial to get such 
united action, but it would be exceed- 
ingly interesting to know what the 
results would be. 

A great deal of thinking is being done 
about the automobile insurance situation 
today and the next year or so are very 
likely to produce some interesting de- 
velopments. The so-called joint com- 
mittee on the standard automobile liabil- 
ity policy is giving consideration to just 
about every suggestion for change and 
reform that is being heard. One pro- 
posal that this committee is pondering is 
a policy which would pay the hospital 
and medical expenses of the injured per- 
son, regardless of fault, if the injured 
person would waive any right of action 
against the insured motorist. The Casu- 
alty Actuarial Society recently appointed 
a committee to study the idea of apply- 
ing the workmen’s compensation pattern 
to automobile insurance, that is, requir- 
ing each motorist to insure, but making 
awards to injured persons according to 
a statutory scale of benefits and without 
regard to fault. Some believe it is a 
question how long the insurance com- 
panies can stave off compulsory auto- 
mobile insurance in states other than 
Massachusetts. The arguments against 
compulsory insurance lack compulsion 
so far as many laymen are concerned. 
The man who has been wrongly insured 
by a happy-go-lucky, irresponsible driver 
of an old jallopy, is not much impressed 
by the argument familiar to insurance 
men against compulsory insurance. The 
number of those who have had such 
experiences increases every day. 


Should Anticipate Change 


It is well that the insurance compa- 
nies are studying the general situation 
and are aware of the various implica- 
tions. They should be in close touch 
with public sentiment and be prepared, 
if the tide becomes overwhelming, to 
have at hand a program that is more 
workable than one which might be put 
across hurriedly by some aroused legis- 
lature. 

Although automobile insurance is no 
longer as seasonal as it was years ago 
when the great majority of motorists 
bought new cars in the spring, yet there 
still is a peak in automobile insurance 
sales in April and May. That is the 
logical time to exert special effort in 
behalf of automobile insurance. 

In spite of the fact that there are so 
many controversies and problems in the 
insurance field today, the producer must 
remember that he is still a producer; 
that automobile insurance comprises a 
major portion of his business and that 
he cannot afford to become absorbed in 
controversies or to be too much of an 


observer of the changing scene at the 
expense of relaxing his production 
effort. Automobile insurance is _ still 


being sold. According to the compa- 
nies, the business is holding up well this 
vear despite the new pntelaciaabaes cose 


SURVEY PLAN } APPLICABLE 
TO AUTO INSURANCE 


(CONTINUED FROM PAGE 6) 


were under the control of the defendant 
and that many cases have been decided 
against business houses because of this. 

The average business house is not fully 
protected against all automobile hazards 
unless, in addition to insurance on auto- 
mobiles which it owns, it has non-own- 
ership liability coverage, hired car cover- 
age and special non-ownership insurance, 
protecting it against liability from 
the operation of trucks by “independent 





contractors.” This last coverage is 
largely a matter of providing defense 
for the assured, but, coupled with the 
other forms and all written in the same 
company, it insures a client that all pos- 
sible holes in his liability protection have 
been plugged. 

Analyzing situations of this type is not 
easy. It calls for careful study of cover- 
ages and of the client’s operation. It 
requires careful and tactful explanation 
of the entire situation to move to action 
a prospect who is firmly convinced that 
he knows a good deal about automobile 
insurance and that his scheme of pro- 
tection is air tight. But it is well worth 
conscientious and continued effort, be- 
cause it provides one of the most fruit- 
ful phases of an insurance survey. 
Agents and brokers who have been suc- 
cessful with surveys report almost unan- 
imously that more errors can be discov- 
ered on the automobile side of the 
picture than any other and that a well 
planned attack on this salient frequently 
goes a long way toward winning an en- 
tire line. 


VISUAL SELLING USED IN 
AUTOMOBILE LINE 


(CONTINUED FROM PAGE 21) 
against future property 
sured may acquire. 
unsatisfied he faces 
ceedings and liens. 

The next page headed “After the Ac- 
cident It Is Too Late!’ asks the ques- 
tion: “What can you buy these services 
for?” with the following points: 

“$10,000 to $20,000 paid into your ac- 
count for use at any time, on any num- 
ber of occasions, to be given to any or 
all persons to whom you may be held le- 
gally liable for injuries growing out of 
the operation of your automobile in the 
United States or Canada. 

“$2,000 or more for your lawyer under 
agreement he will defend you at any 
time at any place and bear all the cost 
of investigation, court expenses and inci- 
dental expenses for any accident due 
from the operation of your automobile. 

“$5,000 for garage man on contract 
for an agreement that he will repair any 
property at any time, any place for 
which damages you may be legally liable 
due to the operation of your automobile. 

“$1,000 for hospital and doctor for an 
agreement to furnish emergency hospi- 
talization, medical and surgical services 
to any person injured by you in an auto- 
mobile.” 

To drive home the point that .judg- 
ments remain alive for many years, a 
chart shows the life of a judgment in 
various states. The succeeding pages in 
the visual sales book are devoted to cir- 
culars showing various automobile cov- 
erages offered by the company. 

It is probably advisable for each indi- 
vidual agent to prepare his own visual 
sales book by taking clippings of articles 
in insurance periodicals and various com- 
pany circulars, arranging them in a defi- 
nite order so that this sales approach will 
proceed in a logical manner. Propo- 
nents of visual selling claim that the eye 
is 85 times faster than the ear in com- 
prehending a thought and that 90 per- 
cent of what the average person learns 
comes through the eye. 


MOTIVATES PROSPECT BY 
APPEAL TO CONSCIENCE 


(CONTINUED FROM PAGE 10) 


all these claims leaving nothing for the 
assured to pay. Actually, there would 
be $1,000 for him to pay, since the $5,- 
000 limit means that only $5,000 will be 
paid on any one person. 

Mr. Pohs has found that the Fire 
Casuatty & Surety BUuLLETINS are 
a great help in convincing prospects of 
their need for coverage, particularly on 
some point that may not be well known 
to them, such as non-ownership liability. 
Frequently a client will discount what a 
broker or agent tells him, feeling that 
the man is there to make a sale as well 


which the as- 
If the judgment is 
garnishment pro- 





as give unbiased advice. However, when 
the producer’s recommendations are 
borne out by an authoritative, indepen- 
dent source the buyer comes to look on 
the broker or agent more as a consult- 
ant, as if he were a lawyer or doctor, 
and the sale is more easily consum- 
mated. 

Automobile liability insurance and per- 
sonal accident insurance are closely 
complementary coverages—one | taking 
care of the outsider’s injuries and the 
other covering the man behind the 
wheel—and Mr. Pohs believes producers 
should take advantage of this natural 
tie-up. He does so himself consistently. 
If a sale starts off as a liability case, it 
is only natural, after the insurance is is- 
sued, to suggest that having taken care 
of anyone his car might injure the driver 
ought to consider possible injuries to 
himself. On the other hand, the accident 
policy is the best possible lead for an 
automobile policy sale later on. 

Mr. Pohs finds out in filling out the 
accident application whether the appli- 
cant owns and operates an automobile. 
He learns the expiration date on the in- 
surance but does nothing about it until 
about 10 days before it is due for re- 
newal. As aforementioned, he enjoys 
competition, so the fact that the insur- 
ance is in force elsewhere doesn’t worry 
him. 

That he has been successful in linking 
up automobile insurance with personal 
accident coverage is shown by the fact 
that he is one of the biggest accident 
writers in New York City as well as 
being one of the outstanding automobile 
insurance producers. In 1935 he was 
the Travelers’ second ranking accident 
insurance producer, being nosed out at 
the end of the year by a very small mar- 
gin. He had led the country for the 
first half of the year, having closed the 
first six months by paying for 52 appli- 
cations in the final week of the half-year. 


OLD IRONSIDES FIELD 
MAN GIVES THE ANSWERS 


(CONTINUED FROM PAGE 12) 


to, because we got the volume to play 
with. 





ae 

Well, that’s the line-up, Mr. Gordon. 
I’m not going to ask you, does it appeal 
to you, because I know damn well it 
does. You would have to be an awful 
dummy, which I don’t think you are, if 
it didn’t appeal to you. So shoot us in 
your automobile business, Mr. Gordon. 
Oh, by the way, Mr. Gordon, have you 
heard the one where Mrs. Roosevelt is 
working on cross word puzzles, and her 








husband is reading a book, see. She 
says, “Franklin, what is a four letter 
word ending x 
County Court 
No. 46489 


Auto Accident Victim 
vs. 


You 
SUMMONS 














Clerk of the County Court 








Who will defend your case? 

Who will get the witnesses, make 
the investigations and line up the 
witnesses ? 

The best answer is an automobile 
liability insurance policy. 
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Approach Is Easy in 


AUTOMOBILE INSURANCE NUMBER 








Selling Auto Cover 





Automobile insurance ranks with acci- | the third generation. Having to pay off 


dent coverage as a lead line for an agent 
who is transacting a multiple line busi- 


ness. It is a good “bird dog’ because 
the automobile application discloses 


some information about the client, the 
discussion paves the way for the client 
to talk about himself and his plans, giv- 
ing clues as to the need for other cov- 
erages and because people are intensely 
interested in their automobiles and are 
eager to talk about them. It is easy for 


a judgment may mean that the automo- 
bile owner’s children will not get the 
education he had planned for them. 
Hence, they will not have as good a 
start in life as they might have. Their 
children in turn may not have as good 
a start because they also might be han- 


| dicapped by lack of education. This can 
| be made a powerful argument to the car 
| owner who claims he does not need lia- 


| bility insurance or 


the agent to lead them into conversation | 


if he has sold them an automobile pol- 
icy. By tactful questions, he can secure 
considerable information about their 
home, business and personal affairs. The 
automobile owner is apt to tell the agent 
when he will have his car paid for. This 
means that after that date the assured 
will have more money available for 


needs only a low 
limit policy. 


The customer is like the aviator who 


| carries a parachute. He may never need 


| it, but if he does need it and does not 


This should 
the canvass— 
never have need 


have it, it is just too bad. 
be the central theme of 
that the assured may 


| to make use of his automobile liability 


other things, and at this time the agent | 


should approach him for other forms of 
insurance, 


Most Valuable Possession 


In some ways automobile insurance 
is even better than disability insurance 
as a lead line. To many persons their 
car is their most valuable physical pos- 
session. Some times they are even more 
interested in it than they are in their 
own person, and, if they had to choose, 
would insure their car before they would 
insure themselves. The automobile rep- 
resents something tangible and costly. It 
is easy for the prospect to visualize his 
car and the damage that might happen 
to it. 

The automobile is the only property 
owned by many people. Large numbers 
may not own real estate, securities or 
even life insurance, but they will have 
an automobile, sometimes a good one. 
Because the automobile can move 
around, it is so subject to damage that 
the average person can quickly visualize 
the extent of his loss. There is a 35 to 
1 better chance of an accident to the 
automobile than there is of fire in a 
house, yet few who own real estate are 
without fire insurance. The agent can 
also point out that fire frequently does 
only small damage to a house, while an 
accident to the car may reduce its value 
several hundred dollars. 

Because of the ease with which people 
can finance purchases of automobiles, 
many people of small income deny them- 
selves other things for 12 or 18 months 
to possess a car. The automobile then 
is dear to them. They appreciate the 
services of the agent who demonstrates 
his interest in their automobile and his 


knowledge of their insurance needs. 
They tend to feel grateful to the man 
who helps them protect the property 


that means so much. 

In selling liability coverage, the agent 
can ask his prospect if he would like 
the depression to last another seven, 10 
or 15 years. The answer will be no. 
The agent then explains that this would 
be what would happen if the car owner 
has a judgment for liability returned 
against him when he is uninsured or is 
under-insured. This means that he must 
continue to live on a depression scale 
until the judgment is paid off. Judg- 
ments can be kept alive for many years, 
20 years in Illinois. During this time 
the car owner cannot have an automo- 
bile, because if he had, the holder of 
the judgment would seize it. The same 
applies to a home, unless it is already 
mortgaged. If the car owner has a sal- 
ary, in order to keep it from being gar- 
nisheed, he may have to “take a pay 
cut” for several years, that is, assign 
Part of his income each pay day to the 
holder of the judgment to keep the latter 
Irom attaching the entire salary. 

While the automobile owner person- 
ally might be willing to put up with this 
depression,” he would not want his 
family to suffer likewise. The agent can 
Show that one judgment for liability in 
an automobile accident can affect even 


contract, but if, and when, he does need 
it, the few dollars a year that he has 
paid for it mean that he is saved from 


| misfortune, not only to himself, but even 





to his descendants. 

The policy should always be delivered. 
They sometimes “bounce” if sent by 
mail, since a competitor may have been 
talking to the assured, or the assured 
may have questions to ask about the 
coverage and the price. This is especially 
so of renewals. If the agent takes the 
policy around himself and answers all 
questions, he will keep the business. 
When a policy comes up for renewal, or 
when an order has been given to the 
agent, he should always draw up a com- 
prehensive policy. When he delivers it, 
he should explain to the assured just 
what it does and point out that the plate 
glass coverage alone makes it worth the 
money. The protection against malicious 
damage is also a strong talking point. 


FEAR OF TROUBLE IN COURT 
STIRS COMPLACENT MOTORIST 


(CONTINUED FROM PAGE 23) 

The live wire agent will stress the 
complications which the uninsured mo- 
torist faces and the fact that he can take 
care of all such contingencies by a com- 
paratively small annual premium. 

If the assured says that he would ra- 
ther take a chance, the agent can stress 
the point that all he is taking a chance 
on is that he may spend 20 years of his 
life (or the length of time the judgment 
may remain alive) in order to save a few 
dollars annual premium. 

Many times the uninsured motorist is 
thinking only of his immediate circum- 
stances and the fact that he hasn’t any 
money to pay the automobile liability 
premium. When he refuses to insure 
he is not only impairing his immediate 
financial situation which may not make 
him vulnerable to an automobile liability 
damage suit, but he is also subjecting 
himself to a period of years during which 
the judgment will be alive. During that 
period the prospect is unable to accumu- 
late any funds and the money he does 
earn is subject to attachment. 

Complications involved in the finan- 
cial responsibility laws offer additional 
opportunity for the agent in outlining the 
troubles which may be experienced by 
an uninsured motorist. The threat that 
he may lose the privilege of driving his 
car in his own or a neighboring state 
because he is unable to satisfy a judg- 
ment is a convincing sales argument. The 
“take a chance” prospects are not so 
confident of their ability to keep out of 
accidents when they realize the difficul- 
ties one mistake may involve. 

People hate trouble and uncertainty 
and will do a great deal to avoid it, and 
if the agent can paint the picture of the 
troubles and the difficulties faced by the 
uninsured motorist, he will be able to 
motivate car owners, who are compla- 
cent in their current lack of money and 
get them to prepare for the worst. 














ECONOMY 
AUTO INSURANCE COMPANY 
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Statement December 31, 1937 





ASSETS 
U. S. Government Bonds....................+..- $163,283.06 
SAO Boia. Sad, tae gdaae ged abou eae 122,633.65 
po TOL CLT T TTT TE ero 94,321.38 
R. R. Equipment Trust Certificates............... 41,052.82 
EMEA NINN 650 oh. 3 a's 9 cree dis ale ae dia a'eedne ees 32,320.48 
A Naa Sic dececnwcacadenensecuea 55,911.87 
pp ER ee ee en ee ee 24,761.51 
RGGI RCIIIEIINI 6g a dca cclordean awn eacndeayas 27.602.32 
CRI 5 cuca de ddes tatncudeardeaem 6,596.25 
Gn RpGmMIN GUN COMMONS oie oka sc ccaiendcecsswcas $568,483.34 
Premiums in Collection (not over 90 days)........ 69,878.30 
Accrued Interest Due on Bonds.................. 5,558.60 
Cee ie ta aaeees Coser Pedsane datas Cane 72.930.47 
Total Admitted Assets...............ceceeees $716,850.71 
LIABILITIES 

Reserve for Unearned Premiums (pro rata)....... .! 225,702.50 
Reserve for Schedule “P” (Liab.)................ 92,575.57 
lnesenve: far Ciikew Ciditiles «<< 6 ccicccccvccacccicaaas 24,441.45 
Reserve for Adjustment Expense (other than Liab.) 2,444.14 
Reserve for Commission to Agents................ 17,127.17 
WUMNONVG NGUY NEMO cae cc decode hsadarevxesawewans 13,412.98 
Reserve for Other Liabilities and Expense.......... 8,269.29 
Reserve for Market Value of Bonds................ 12,484.05 
Reserve for Contimgencies. ..............ecceeeees 20,393.56 
Teta LAGRNIGS ooo occ ccccccccccccvcceccecccQeal 
I cpcacetertciasaeekousaaitakel $200,000.00  — 

SN studereae Finalist wnwsidavenes 100,000.00 
I 6: FIN ie icon cetsscawiessnsans $300,000.00 
$716,850.71 





Prevent —do not lament loss! 








Now 11 | | 
RE-PAYS 
to be 


CLAIM- 
FREE! 














—THE SAFE DRIVER REWARD 


“It pays to avoid accidents,” has always been the motto of care- 
ful drivers. Now claim-free drivers are saying, “It actually 
e For under the Safe Driver Reward plan, 15% of the 
annual premium is paid back to owners of private passenger 


re-pays!” 


cars ... if during their policy term no claims involving loss to 
the company have been brought against them.* « Now to be 


claim-free means literally to reduce the insurance premium, 


American Surety 
COMPANY 
New York Casuality 
COMPANY 


Home Orrices, NEw YORK 


and to enjoy lower-cost 
sound protection than is 
who 


available to drivers 


are claim-pressed. 


* The plan is operative in a 
majority of States 


Both Companies pay the Safe Driver Reward 
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Reciprocals 


automobile premiums _ in- 
creased over 26 percent in 1937, total- 
ing $30,859,049 as compared to $24,493,- 
558 in 1936, a gain of $6,365,491. Losses 
increased considerably and the $14,210,- 
459 total in 1937 represented a 46 
percent loss ratio while the ratio in 1936 
was 42.5 percent with losses totaling 
$10,421,297. 


Reciprocal 


loss 


Farmers Auto Is No. 1 

The Farmers Auto California led 
the reciprocals in 1937 with $5,100,905 
in net premiums, an increase of 
cent. The Detroit Automobile Exchange 
again came second with 
40 percent gain: followed by State 
\utomobile of Indiana with $2,800,776, a 


of 








i4 percent gain; Automobile Club 
of Southern California $2,781,461, a 15 
percent gain; Chicago Motor Club, $2,- 
472,407, a 22 percent gain; the Motor In- 
demnity of Indiana, $2,422,804, a 52 per- 
Se i oecalenie enbiiiiiocn 
Total Fire Theft cf iability Property Damage 
Net Paid Loss Ine. or Dee. Net Paid Net Paid Net Paid v aid 
Prems Losses tatio in Prems. Prems Losses Prems Losses Prems Losses Prems. Losses 
$ 3 $ $ $ $ $ 
Affiliated Und. ice 3,953 - r Pe) wanton” | een 2,047 
Allied Underwriters, Tex. 91,489 14,905 5,984 3,074 401 39,439 15,667 
Auto Club S., ¢ “alif..... 2,781,461 1,26 549,115 BOREet kakccs. “05555 “Rea ¥es 508,521 
Auto Club, Mo. 657,619 40,119 7,199 53,894 6,958 413,367 92,949 
Auto Ind. Exch., Calif 48,016 4,389 1,292 5,188 465 sg Se 4,126 
Berwind Exch., Pa : 5,940 ee Ase ees 52 10 2,892 1,485 
Calif. Cas. Indem. Evch. 360,254 cee coiee "| SAabeaas, | ahaa 223,751 57,214 
Calif. St. Auto. Assn 1,353,250 ‘ 136,707 36,693 596,306 12,726 = isccee 302,646 
Cas. Recip. Ex., Mo 1,340,125 8 ee tare  Dnabaet Beware 959,428 352,257 
Cas, Underw., Tex... 92,017 + 6 10,837 3,27 1,640 970 50,717 18,064 
Chicago Motor Club 2,472,407 A 394,285 51,096 San « Dineen’ eeaas 405,273 
Consolid, Und., Mo..... 1 086 BEeee 8 wacees- leendeas  Caeeesa. | weccee “RED CSEEOEES  “Gurasate 
Detroit Auto Exch 4,254,784 + 1,224,840 567,613 ae ee 786,037 
Erie Ins. Exch., Pa..... Se Te |} ee rt rare 163,239 
Farmers Auto. A., Ill 334,825 20,431 3,616 21,030 39,070 
Far. Ax. Int. ; 180,203 32,599 230,632 695,800 
Megderal Und. BMach.:::. ° “305 S881 47:4 $$$ 8RBE cibcses seemes  s0seun 1,945 
Genl. Indem. mo... “Ree  SBS0 S28. 6B skeicw - Se0006. “Sdscis 11,815 
Govt. Pers. / As... " 6 2,034 126 2,006 12,979 
Growers Auto. A., Ind... 14,084 891 11 1,361 2,401 
Highway Ins, Und., Tex 187,550 2,332 Se 57,157 
Mfrs. & Whol., Colo 266,446 2,900 12,420 57,352 
Midwest A. Und., Ill eee. SROs S04.  « CORSES . gucems) . ieepane. vemeabe 55,500 
Motor Indem., Ind... 2,422,204 89,981 75,884 1,818 
Nati, Amto Own....... 74,796 1,628 $3,272 16,846 
Natl. Indem. Ex Mo 15,420 550 3,384 
Old Line A. Ins., Ind 17.679 520 4,296 
Prairie St. Farm, Ill... 24,212 1,282 7 4,449 
§Republic Underw rex 513,607 7.007 2,973 312,047 133,656 
Southern Und... Tex. 155,921 8R0 202 98,374 36,795 
State Auto. Assn., Ta... 1,182,973 75,598 9.119 $42,271 237,182 
State Auto Assn Ind 2,800,776 , ae oe 1,358,060 564,371 
Texas Fire & Cas. Und 38,514 23,726 6,653 
Truck Ins. Exch 824,725 3 480,744 206,032 
Union Auto, Ind., Ill 383,019 23,959 166,597 78,410 
I ted Sery A.. Tex 1,088,484 52, ‘660 75,422 534.0 165,506 
rr ! 30,859,049 14,210,459 
*Included in Fire Figures. 
‘Includes Comprehensive Prems. $41,791 
Potal 
Net Paid 
Prems. Losses 
3 $ 
&¢ ago Lloyds eas 
Worth Lloyds 66,149 
lovds Ame Tex 868,301 345.787 
London Lloyds, Eng 782,343 $61,938 
Southern Lilevds, Tex 4,189 498 
d. Lloyds, Mina 978,689 409.254 
Total . .. 2,719,671 1,303,330 
Includes comprehensive premiums, $88,415; 
*Figures included in fire 
$Now in receivership 


LEGALLY THERE ARE NO 
CAREFUL DRIVERS 


(CONTINUED FROM PAGE 4) 


just cleared the curb line and the driver 
in the moving car struck it. There was 
a boy on the sled and he was injured. 
Judgment against the driver who hit the 
sled was affirmed by the Maine supreme 
court, which pointed out there was no 
law requiring bobsleds to carry lights. 
It would seem that fully two-thirds of 
the cases carried to supreme courts in- 
volve the question of whether the driver 
was careful or not. The drivers do not 
always lose. In fact, they win quite a 
few cases. However, that does not 
mean that they do not need liability in- 
surance. Such insurance takes care of 


31 per- | 


$4,254,784, a | 











HeNATIONAL UNDERWRITER 


26 Percent, 


Gain 





RECIPROCALS OVER A MILLION 








1937 1936 Inc. or 
Net Paid Net Dec. in % 
Prems. Losses Prems. Prems. Ch’nge 
| 1. Farmers Auto. Calif.......$5,100,905 $2,304,831 $3,898,653 -+$1,202,252 431 
2. Detroit Auto. Exch...... 4,254,784 2,144,648 3,029,944 -+1,224,840 +40 
3. State Auto., Ind......... 2,800,776 1,755,681 2,450,578 +350,198 +14 
4. Auto. Club, S. Cal....... 2,781,461 1,261,880 2,417,528 +363,933 +15 
5. Chicago Motor Club.. 2,472,407 757,676 2,022,133 +450,274 +22 
6. Motor Indem., Ind...... 2,422,804 1,445,637 1,583,628 +839,176 +52 
7. Calif. State Auto........ 1,358,250 649,649 1,164,554 +188,696 +16 
8. Cas. Recip. Exch., Mo.. 1,340,125 966,403 1,584,141 —244,016 —15 
®: State Amo. Ia.......5<. 1,182,973 425,202 1,022,509 +160,464 +16 
10. United Serv., Tex....... 1,088,484 351,411 952,703 +135,781 +14 
11. Consol. Und., Mo........ 1,053,086 387,737 916,720 +136,366 +15 
cent gain. The California State Automo- | 125 total came eighth, a 15 percent de- 


bile ranked seventh with $1,358,250, a 16 
percent gain, while the Casualty Recip- 
rocal Exchange of Missouri with $1,340,- 


crease, the only decrease to be shown 
by the 11 leaders. 


The State Automobile of Iowa ranked 


RECIPROCALS 


























$6.0 6,365,491 2,669,382 654.489 1,027,768 C64 5,238,268 5,102,940 2, 
Includes Comprehensive Prems. $988; 
Losses $18,562. §Now in receivership 
Inc. or lire Theft Liability Property Damage 
Loss Dec. in Net Paid Net Paid Net Paid Net Paid 
Ratio Prems Prems Losses Prems losses Prems Losses Prems Losses 
% $ $ $ $ $ $ 
39.0 52 18,043 10.265 8,774 1,542 14,422 1.925 3.255 "4 
39.8 +: 7 15,543 6.426 7, HPR 2,111 582,bea [20,663 264,982 88.449 
59.0 68,441 F6.425 6,695 6,910 471,663 316.515 120,349 $9,712 
11.8 2,660 1s ‘ + ; 23 
47.9 + 131,932 127.631 4US 18,312 4,088 86,467 S8.456 184,050 a4 
48.0 97,415 240,302 49. 37¢ 41,306 15,252 1,554,719 $27,359 572,659 253,97 
losses, $21,808, 
the cost of defense. A case was recently ; to get the bond? Suppose a judgment 


cited where the damages awarded the in- 
jured were $900. The expense of inves- 


tigation, preparation of defense, trial of 
the case, etc., ran the total cost up to 
$2,200. In other words, the defendant 
would have been out $1,300, even if he 
had won. 

Furthermore, the driver does not al- 
ways win before a jury. He may have 
to take the case up on appeal. Then 


after the appeal court has laid down the 
rulings, the case goes to trial again and 
under the supreme court rulings the de- 
fendant wins. Thus he has the expense 
of three trials, plus the necessity of put- 
ting up an appeal bond. 

Providing an appeal bond is not al- 
Ways an easy matter. Does every care- 
ful driver have collateral security to put 
up with the bonding company in order 








of $2,500 is rendered, against the careful 
driver, who is determined not to pay be- 


cause the accident was not his fault. The 
bond will normally be for double the 
amount of the verdict, or $5,000. An 
appeal bond is a financial guarantee be- 
cause it means that if the case is not 
won in the upper court, the judgment 
will be paid. The bonding company 


undertake a guarantec 
It wants to know that 
the defendant is “good,” because it is the 
defendant, and not the bonding com- 
pany, that must ultimately pay the judg- 
ment. About the only way the bonding 
company can protect itself is to take in- 


does not lightly 
of this character. 


' demnifying collateral from the appellant. 


But how many careful drivers have got 
the collateral? The liability insurance 
policy will provide the bond, if the ver- 








ne 18, 1938 


Lloyds Total Off 


ninth with $1,182,973, a 16 percent gain; 
the United Service office of Texas, §1,- 
088,484, a 14 percent gain. Consolidated 
Underwriters of Missouri was the only 
other million dollar reciprocal company, 
with $1,053,086 premiums, a 15 percent 
gain. In 1937 there were 11 reciprocals 
with $1,000,000 in premiums, compared 
to 9 in 1936. 

With the Chicago Lloyds in receiver- 
ship, the Lloyds’ automobile premium 
total showed a decline with $2,719,671 
in 1937 compared to $3,116,086 in 1936, 
The Lloyds’ loss ratio went up from 
40.3 in 1936 to 48 percent in 1937 with 
losses for the later year totaling $1,303,- 
330. All the Lloyds made gains last vear 
with the Lloyds America, Tex., increas- 
ing its business over 32 percent with a 
total of $868,301 in premiums. The 
Underwriters at Lloyds of Minnesota led 















the class with $978,689 premiums, a 
$131,932 increase 
——— —— — ——-—1935— _~ 
Collisic n 
y Paid Net Paid Loss 
Losses Prems. Losses Ratio 
$ —% 
one. Seve “ceceensee 
Se. 6 ame asin cee 
968,619 2,417,528 40.9 
20.15 0 593,866 F 30.7 
22,482 43,310 8,140 64.9 
18,491 335,565 a 
488.750 1,164,554 2.4 
6,785 1,584,141 a) 
8.683 26,375 "i 
274,673 2,022,133 4 
sie aleste ‘ 2 916,720 2 
1,054,835 907,166 3,029,944 1.5 1.0 
30,817 18,734 473,973 By | 
129,588 56 253,304 3.1 
1,582,342 3,898,653 1.55 9.9 
2,762 0 
5 69,789 6 
8,674 49,794 9 
5,777 13,345 4 
161 ; ; 144,898 Jl 
18,867 § 240,443 a) 
51,516 209,315 4 
1,753,875 1 1,583,628 a) 
9,036 27,283 9.6 
2,157 wW3 798 4.115 A 
7,657 54 2,773 i 
23,949 37.3 
&, oe § 35 
102,25¢ 57, 37.1 
rreg~o4 6, 62.6 
28 29.8 
51, 22.6 
112,769 952,703 314,718 33.6 
969.852 24,493,558 10.421.297 42.5 
Collisic —_ 193 _— 
Net vit Pa Loss 
Prems Losses Losses Ratio 
$ g % 
ree 86,91 42.0 
20,645 11,622 IN.470 29.0 
48,084 28,138 217.756 7.3 
S181 24.877 2 718 0 
1,505 u&S ink 
168,560 67,557 846,757 39S, 257 ‘7.0 
210,905 2.482 3,296,086 1,257,116 


dict is not in excess of the policy limit. 
If the careful driver is unable to make 
bond, then the judgment becomes effec- 
tive without appeal, and the sheriff will 


levy on whatever he can find. 


Sale of Auto Accident 
Policy Lessens Competition 


Some agents find it is well to tie up 
the sale of automobile insurance with an 
automobile accident policy as it person- 
alizes the coverage and thus takes it out 
of the competitive class. When an agent 
sells complete coverage, including per- 
sonal accident, he makes it much harder 
for the sniper to go in and take his busi- 
ness by offering special rates on some 
particular policy. 


TE tH 
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3 AUTOMOBILE INSURANCE NUMBER 














Automobile Premiums and Losses of Stock Fire Companies 


(CONTINUED FROM PAGE 18) 











































































| _ 1937 1936 ee 1937 -—__________ _— — os 
y Ine Inc. r 
\ Ne Paid or Dec. Net or Dec Ne _Pa i Loss I N aid n 
it Prems Losses in Prems. Prems n — F - s Losses Rat > ai 2ms e sses 
$ $ $ 0 $ $ 3 
Is 3altimore Natl 7,652 798 +440 3,212 +1,070 | Nat D. ¢ 104,453 7.5 1 93,096 1.208 21.7 
d Bankers & Ship. 2,107,359 1,116,934 + 391,268 1,716,091 +156,372 | Natl F. & M 10,244 83.6 + 4,497 574i 
Birm’gham, Ala 16,831 3,582 + 11,510 5,321 +115 | Natl, Colo..... 113,608 O41 43,221 136,320 48,045 30.1 Lt 
Boston ...e.s0. 561,441 252,864 + 80,495 480,946 +73,925 | Natl, Hartford. 4,193,366 2,1 1.8 1,098,65 3,094,709 1 7 1.3 + 468,149 
iy Brit. Amer., Ont 71,838 34,328 —8,220 80,058 + 11,016 Natl. Grange F. 38,97 8.7 +22 } 16,597 ‘ 
mM Re . 25 1342 20.1 + 1,974 9,653 +82 | Natl, Liberty... 1,602,863 46.7 + 594,211 1,008,652 142,430 + 668.674 
1 Britis Genk 18'570 3066 474 + 91528 39,042 +9,741 | Natl Reserve... "208,774 10.8 236,316 62,458 26 + 26,70 
6, Buffalo, N. Y... 98,347 32,266 32.8 + 84,300 14,047 } a bag , ona ae 4 34,456 11 7,218 
aa Caledonian .... 328,881 213,513 64.9 —127,654 456,535 hn Pha a... I, ye 0 + 396,890 1,416,509 604, + 357,22 
th California ..... 176,935 84,027 47.4 + 34,710 142,225 Netherlands ... 4 +12 7 31,682 14, 8 
th : amden Fire 1,612,671 798,100 49.4 +295,363 1,317,308 Newark ....... 342,274 $ + 40,358 301,916 105,5 78.7 
3,- Canadian ...... | 67,037 37 + 39,274 24,245 New Bruns. ... 908,280 45.2 + 462,727 1 0.2 
ar Capital, Calif. .. 21,414 3 + 6,280 15,134 New Ens! a.. 19,830 4.0 + 15,612 a 13,210 38.6 + 8,818 
CBPGNME. occccce 454,140 31,363 222,777 New Hampshir 264,273 $ + 83,44 180,82 6 98,690 5 + 38,14 
ale Cent’l Sur, Fire 54,071 + 51,703 2,368 | New Jersey ... 886,893 48 + 269,84 617,048 281,038 1 
. Central, Md. ... 136,214 + 32,845 103,369 | N. J. Mfrs...... 350,036 29.5 + 17,163 98,190 + 10,817 
he Century, Scot... 760,355 + 465,493 294,862 Ba ~— aa oes 
ed Christiania Gen. 40,480 + 16,754 23,726 | N. Y. Und. 61.5 4 f +9 29 “y 
4 Citizens, N. J... 17,393 + 4,751 12,642 | New Zealand . = : oo 28 4,0 53 fr58 3. 
; City of N, Y... 1,816,561 —608,803 2,425,364 9 + | Niagara ..... - 495,282 38 +130,2 206,027 4 16 
Yo — 52,39. + 15,241 37,153 3 N. Brit. & M... 1,226,630 36 + 320,927 265,575 29.3 + 343,4 
Senin N's. 92°795 + 16,580 76,215 4 009 Northern, Eng. 30.4 $84,321 286,197 108,013 37.7 + 71,251 
Commerce, N. Y. 314,357 + 166,348 148,009 9 + 44,868 | Northern, N. Y. 30.9 + 250, 905,261 252,421 27.8 + 103,87 
Com, Un., Eng.. 516,926 + 101,405 = = 4 nuk mee pickin 927 oye re aa 175 poe 30 m + 233,67 
Com., Un., N. Y. 111,018 + 21,779 5 j 2 Star .... 28,739 15.1 +180 ATs 2,211 22.3 8.8 
- h 383,239 + 71.515 311.724 3 | Northw, F. & M 52,127 22,337 42.8 15,271 36,856 13,221 38.8 7 
= ee 162'536 + 40°989 1211547 % | Northw Natl. .. 596,204 231,148 38.7 + 68,903 527,301 169,025 32.0 10,988 
ss Connecticut .... i 20,788 + $6,371 334,417 3 bang 3 wo 78 pom 44,023 55 1 —4,336 84,123 36 604 43 5 +22 7 
tio Continental .... 3,089,316 1,: + 1,714,637 1,374,679 2 fo hoe enue oe — 38 ae eee a 8 ; 2 1 tir 
- County Fire, Pa. 27,552 21,242 ok ni ‘ S.. We LD 890 5 128, 564,057 .7 
yetroit F. & 54,67 42,447 S Ohio Fire ; 15.6 $5 15,676 18.4 
+ a Bett 18,576 3 +3.730 | Old Colony. 5,55 65.9 —20,032 185,588 37.3 + 40,563 
9.9 Dubuque F.& M. 586,045 $73,164 5 ora Des i ee 40 g + 3,702 a 167 1.8 ' 
0.7 . me , : 17 5 rie eeeee DD, % 4 4.2 + 41,0% S,43e -8.¢ 
$.9 ' , ae 17,899 7.7 Pacific Coast ... 253,452 94,228 37.1 + 100,046 153,406 20 
e 255,132 4.1 Pacific Natl. .. 1,747,695 5 38.8 + 896,66 851,031 25.0 2.17 
it 68,738 52.6 91,560 1 Pacific, N. Y... 1,621,734 51.6 n 1,452,104 53 1985 
61.9 842,397 5 Palatine ..... 124,895 $7.4 100,394 37.6 4 
37.1 63,863 9 Patriotic -- 112,651 37.4 739 95,912 31.4 ’ 
35.3 725,667 4 Paul Revere . 908,280 5.2 rn 727 $45,553 0.2 
47.7 66,883 3 Pavonia 1,983 $ —1,597 3,580 35.9 
74.8 660,640 5 Pearl . ; 778,794 75.1 —534,191 1,312,985 49.7 + 176,647 
91.8 60, a 2 - 2 Pennsylvania . 810,330 41.0 + 141,888 668, 442 0.6 +159, 
2,234,580 863,487 38.6 0.8 + 566,805 Pa. Ind. F. Corp 316,237 33.8 5 72 256,517 35.5 + 41.9 
63.427 28,480 44.9 728 4 +15,291 Assn, 140,541 8 +1 9 123,742 15.6 1 
1,481,050 588,661 39.7 1,195,11 3.8 + 179,934 M . 10.4 £ 36.494 114,855 29 3 24 
1,613,783 720,116 1,258,87 2 + 277,502 62 6 + 25 953 156,008 34.5 Hey 
‘ 2,729,465 1 166 6% +389,189 2,340,276 807,769 34.5 onn 47.7 143.1 554,177 34 157.7 
" 3,856,361 71,669 58.9 —660,986 4,517,347 1,918,299 42.4 Eng. .. : $3.4 8 395 374,146 33.4 + 98.6 
1,598,266 678,782 42.4 + 403,051 1,195,215 431,303 36.0 Piedmont ...... 190,928 8.3 + ) 63,449 35.5 34,974 
233,903 152,612 65.2 249,457 111,616 44.7 32 Pioneer Equit... 636 182 154 
4,541,404 2,236,470 49.2 1,505,164 33.9 . E Potomac ay 910,596 $ 86,234 $24,362 73 £47 
143,773 74,561 51.8 47,032 3 + 16,050 Preferred Risk.. 78,928 6 + 30,964 47,964 25.4 8 
‘ren » 13,752 10,856 78.9 13,237 65.8 —793 | Prov. Wash. ... 943,459 a 740,563 43.4 
General Exch. . 29,788,160 17,402,199 58.4 —1,674,772 31,462,932 12,169,230 38.6 +10,591,081 | Prudential, Eng. 119,373 7 81.199 41.4 5 19 612 
General, Italy.. 159,304 229,477 144.0 — 249,630 408,934 100,668 24.6 tenes Prudential Okla. 19,862 19,243 96.8 15,882 48.3 
General, Paris.. 40,881 21,664 52.9 + 25,839 15,043 $f 61 16.3 + 9,207 QuakerC. F.&M. 151,896 206,934 136.2 255,926 65 7 : 
General, Wash.. 1,309,830 589,168 44.9 +105,931 ,203,899 505,033 41.9 +110,695 | Pe aenn . 723,187 324.739 44.9 636.832 34.7 £169.76 
Gen. Schuyler... 2,752 3,094 112.4 —6,872 9,624 5,384 655.9 + 2,429 | Queen City .... 11,401 4,796 42.0 8,926 28.2 
Georgia Home.. 908,280 411,360 48.5 + 462,727 445,553 1,202 0.2 «+++e+ | Reins. Corp., N.Y. 6,736 600 406° ee ae a 
Gibraltar ...... 908,280 411,360 48.5 + 464,595 443,685 1,343 = # «<eeeus } Reli, Mar., Eng. 4,983 1.025 20.5 g 4,137 20.7 114 
Se ee ae Br lf aoe aS) attreaer | Reliance, Pa. .. 291,138 185,298 63.6 1,5 249,612 ) 34.5 © $116,362 
Glens Falls .... 1,202,333 557,408 46.3 + 288,289 914,044 3,480 37.5 +171,867 | Rhod 1 190.613 187.11 98.1 one 14.659 . mp rage 
Hobe & R 232,885 144,908 62.2 + 39,588 193,297 4,027 43.4 + 30,699 a 3+ Se 87,114 98.1 —124,04 314,65 7 45.6 + 98,689 
Globe & Repub. 232, , Richmond ..... 57,006 19,069 33.4 + 23,189 33,817 55 26.1 + 13,104 
5S Globe & Rutgers 308,715 51.9 + 122,858 185,857 7,525 30.9 + 167,912 | Rochester Am... 54,671 24,678 45.1 +12,224 42,447 6 41.1 + 7,466 
i Granite State... 101,428 53.2 + 56,072 45,356 9,739 43.5 + 11,760 Rocky Mountain 11.708 3,618 30.9 +3074 3.634 9 127 — 90161 
Great American. 1,042,879 46.0 + 217,122 825,757 0, 41.2 + 144,549 Rossia ... a 30,549 19,351 63.3 + 9,077 21,472 7,953 37 + 2,198 
Great Eastern.. 12,231 43.3 +1686 10,595 4 40.8 13-491 | Royal ......... 984,780 442,185 44.9 +119,532 865,248 298,515 34.5 +237.407 
eee ree 643,619 44.6 + 133,164 510,455 : 46.2 + 22,100 Riyal Exch 201'815 brig . py 0,035 38 bn Lee 
- 2 aes ° 9 3 >». eee 201,815 9.478 44.3 + 54,328 147,487 58,211 39.4 +7 
Hamilton ...... 81,280 37.5 + 49,555 31,725 28,1 + 24,840 Sateauart 15144 42.691 56.8 34971 110.115 14893 407 Age 
ee ere 1,107,025 52.0 + 307,054 799,971 37.1 + 216,234 | & yh eel ons Lob ip eater Bg > oe oem aaa Feta 
: ‘ ° a7 Tey St. Louis F. & M. 122,389 86,056 70.3 28,462 47,392 31.4 + 29,304 
Hartford Fire,.. 3,913,409 41.8 +1,069,018 2,844,391 37.1 + 453,763 | St Paul F&M. 1,724378 775130 449 4620208 1 PP +9 Hp , 729,304 
i pA = OF ARK 29 re . é . & M, 1,724,37 775,13 9 -0,20 298,658 117.6 —2,823,10 
Homeland ..... 295,7 42.7 + 68,045 227,655 33.9 + 83,576 Scot. U. & Natl 336.218 142980 425 + 31345 : 123.343 404 aardae 
— Home, Hawail.. 13,327 19.3 —65,846 79,173 20,157 25.4 + 70,721 eee Oe 7 sep sn ae sis stiettis . rs : 
Loss Home, N. Y....31,724,119 16,061,817 50.6 +6,293,616 25,430,503 8,529,441 33.5 +16,492,355 Sea ...eeeseeee 159,613 61,699 38.6 + 29,187 40,010 30.6 + 40,718 
tatio Homestead .... 908,280 411,360 45.2 + 462,727 445,553 Ee G2  inéecs Seabd. F. & M. 90,842 38,101 41.9 + 41,930 21,058 43 + 17,622 
“% Imperial ...... 118,103 51,350 43.4 + 21,102 97,001 32,436 33.4 +25,569 | Security, Conn.. 897,051 544,294 60.6 + 341,350 264,218 47.5 + 239,144 
432. Imp, & Export. 864 6 wc @eanee  -eeewee | A aero oe Security, Iowa.. 28,984 5,095 17.5 +13,284 2,584 16.4 + 1,336 
9.0 Indem. Marine.. cupere SE cca, cage once MY gic '. ews Sel. Risks, N. J. 44,594 11,844 26.5 + 11,339 6.678 20.0 + 7,891 
97.1 Ins. Co. N. Am. 2,421,582 979,621 40.4 +583,909 1,837,673 594,741 32.3 + 384,972 | Sentinel ....... 49,830 21,948 44.0 +15,612 13,211 38.6 +8,818 
0 Ins. Co. St. Pa. 287,801 129,943 45.1 + 74,304 213,497 89,235 41.8 +45,226 | Skandia ....... 58,318 31,053 53.2 + 14,207 20,008 45.3 + 22,269 
Internatl., N, Y. 40,064 12,703 31.7 + 19,565 20,499 14,604 71.2 —15,525 Skandinavia ... 4,744 1,782 37.5 + 1,295 1,549 44.9 + 1.168 
7.0 Inter-Ocean Re. 301,315 53,164 17.6 + 158,837 142,478 62,094 43.5 +43,686 | So, Carolina ... 52,984 24,205 45.6 + 26,141 8,592 32.0 + 20,604 
Interstate ... . 427,745 Seen 2G” credvcm> of Saatlaes: -maianate oat lanaud Southern, N. C. 44,913 21,242 47.2 + 4,121 16,437 40.2 + 2,420 
Iowa Fire ..... 13,549 a. reer Hewendn:  ceueees eee. sbnxneeas Spr’gfield F.&M. 1,694,204 746,217 44.0 +530,784 1 449,157 38.6 + 299,816 
Kan. Cy. F.& M. 171,940 80,213 46.6 —28,432 200,372 113,751 66.7 + 112,606 Standard, Conn. 66,263 20,977 31.6 + 13,570 11,529 21.8 + 31,581 
f Keystone Au. Cl. 201,168 23,822 11.8 + 31,072 170,096 23,203 13.6 +29,233 | Standard Mar... 15,847 5,927 37.4 + 2,451 6,307 47.0 + 1,067 
C Knickerbocker. . 176,875 110,056 62.2 + 13,809 163,066 61,020 37.4 +74,697 | Standard, N. Y. 713,245 305,057 42.7 +134,141 197,198 34_ + 143,870 
Law Un, & Rock 51,651 25,444 49.2 —7,609 59,260 25,377 42.8 + 9,736 oe agoucs'se as — a * +s oss 57 ors _ 5 + 45.871 
Lincoln, N. 89 —36 PTT +63 ae |» (wees cc.  @eeewe State Farm, ° 9,65 3,836 27. + 63 1,85 oe - ‘wanda 
= London pT 547,229 281,342 651.4 —45,614 592,843 241,783 40.7 + 50,821 Stuyvesant ..... 1,842 56 wns +1,692 560 es 
ad London & Lanc, 532,112 324,591 61.0 —131,406 663,518 244,711 26.8 + 211,319 Cin. atanvucane 466,889 157,723 33.7 +110,901 138,511 38.9 
limit. L & L. G.... 984,780 442,185 44.9 +119,532 865,248 298,515 34.5 + 237,407 Sen UNG... 64,213 26,331 41.0 + 18,777 15,799 34.7 
make London & Prov. 49,283 26,309 53.3 —6,129 55,412 24,143 43.5 +455 | Superior, Pa. .. 162,536 69,029 42 4 + 40,989 43,861 36.0 
ff London & Scot. 40,124 19,476 48.5 + 15,612 24,512 10,482 42.7 —1,970 | Sussex, N. Y... 26,531 16,508 62.2 +844 8,771 34.1 
cESY Louisville F.&M. 16,975 7,955 46.8 —6,019 22,994 9,213 40.0 +6,656 | Swiss Reins. ... 81,281 55,720 68.5 + 37,679 22,245 51.0 
will Lumbermn., Pa. 436,707 277,947 63.6 + 62,289 374,418 129,240 34.6 +174,544 | Tokio M.& F... 833,223 362,277 43.4 + 141,009 244,251 35.2 
Manhat. F.&M. 166,244 81,384 48.9 —559 166,803 69,717 41.7 +12,576 | Transcontinental 143,773 74,561 51.8 + 37,669 47,032 44.3 
Ms Bic veces 67,035 11,039 16.4 + 14,042 52,993 9,512 17.9 +10,334 | Travelers Fire.. 2,739,011 914,515 33.3 +468,185 2, 629,531 27.7 
Marine, Eng. .. 398,300 155,019 38.9 + 72,660 325,640 99,930 30.6 +101,962 | Twin City ..... 7,939 3,357 42.2 +1,716 2,259 36.3 
DC Os eae, 6 kaa ‘aed. athens 164,810 il: a: ore | Union & Phenix 23,045 15,110 65.5 + 2,802 14,060 69.4 
Maryland ..... 53,146 21,358 40.1 + 18,187 34,959 17,601 50.3 + 5,953 Union, Eng. ... 128,364 60,961 7.4 + 25,181 38,791 37.5 
Mass. F. & M.. 27,552 12,346 44.8 + 6,310 21,242 8,743 41.1 + 3,743 Union, France.. 73,878 40,470 54.7 —16,482 42,809 47.3 
on Mech. & Trad.. 311,507 161,549 651.8 + 81,164 229,893 101,903 44.3 + 34,777 | Un Mar. & Gen. 50,616 22,007 43.4 + 9,044 13,901 33.4 
DE case cedate.  —weearte nee. > cdwekns eam 1,053 ne Cor United Firemen. 126,539 55,018 43.4 + 22,610 34,753 33.4 
Meiji Fire ..... 158,499 67,882 42.8 + 29,809 128,690 43,811 34 + 31,187 | U. 8. Fire..... - 673,181 319,424 47.4 + 100,245 241,205 42 4,322 
ie up Mercantile, N. Y. 382,607 163,602 42.7 + 19,932 362,675 132,044 36.4 +123,997 | Universal, N. J. 431,453 239,790 55.5 —61,248 188,708 38.3 + 99,663 
; we Mer. & Mfrs... 138,552 86,211 62.2 +17,225 121,327 48,901 40.3 + 38,255 Urbaine .....- 13,752 10,856 78.9 —6,351 65.8 —ie 
ith an Merchants, Colo. 126,609 54,689 43.1 +51,917 74,692 29,627 39.6 + 23,070 Utah Home .... 34,499 19,340 56.0 + 3,764 37.2 + 10,730 
-rson- Merchs., Ind. .. 4,400 724 16.4 —648 3,752 646 17.2 +329 Virginia F. & M. 9,285 1,544 16.6 + 4,487 19.0 + 2,652 
it out Merchants, N. Y. 521,563 166,376 31.8 + 108,306 413,257 112,897 27.3 + 69,800 | Wash. Assur, 73,327 15,341 20.9 + 8,355 21.7 oa 359 
Merchants, R. I. 130,725 124,691 95.3 —79,048 209,773 95,708 45.6 + 65,793 West Amer..... 1,151,349 475,689 41.3 + 61,635 1, 28.6 + 259.859 
agent Mercury ....... 314,737 130,260 41.3 + 94,007 220,730 75,790 34.3 + 38,609 Westchester ... 639,133 274,646 42.9 + 119,519 40 + 100,313 
, per- Metrop. F. Re.. 23,957 18,635 77.7 + 3,740 20,217 7,619 37.6 +4,792 | Western, Canada 111,898 50,448 45.0 + 35,268 47.4 —3,863 
rarder Mich. F. & M.. 199,318 87,790 44.0 + 62,445 136,873 52,842 38.6 + 35,273 Western, Kans.. 526,040 217,725 41.3 + 94, 741 38 5 ~ 62 1 8 
‘ Millers Natl., Ill. 577,964 305,714 62.8 + 38,096 539,868 219,239 40.6 +120,385 World F. & M.. 270,938 103,822 38.3 + 158,675 34.7 + 34.447 
busi- Milwaukee Mech. 460,517 195,581 42.4 + 116,133 344,384 124,274 3 + 85,397 | Yorkshire ...... 246,415 131,545 53.3 —30,649 43.5 +2 278 
some Monarch ...... 389,397 292,606 75.1 —271,243 660,640 326,135 49.3 +223,771 | Zurich Fire .... 632,640 288,750 45.6 +193,691 438,949 180.624 41.1 + 50,722 
Nat. Am., Nebr. 216,657 329,230 152.0 —246,824 463,481 191,021 41.2 + 306.102 | cite: tins ee ee eae ements 
Natl. Ben. Fr.. 162,536 69,029 42.4 + 40,989 121,547 43,861 36 + 30,144 Total .....187,115,867 91,293,686 48.8 +31, 970,2 279 155, 135,588 57,084, 269 36.8 +52,120,256 
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Established in San Francisco to care for the fire insurance 
needs of a pioneer community, Fireman’s Fund—now grown 
to a giant of financial strength and with four sturdy run- 
ning mates writing all forms of insurance except life — 


reaches its seventy-fifth milestone on May 6, 1938. 
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